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MPOLECHO-TEXHOJIOTTYHUHA NIJIXIJ 10 ®OPMYBAHHSA
MAPKETUHI'OBOI MOJEJII TOBAPY

ITPOIIECCHO-TEXHOJIOTHYECKHH ITOJX0] K ®OPMHPOBAHHUIO
MAPKETHHT OBOH MOJEJ/TH TOBAPA

PROCESS-TECHNOLOGICAL APPROACH TO FORMING MARKETING PRODUCT
MODEL

Cmamms  npuceauena OOCHIONCEHHIO NUMAHb  KOHKYPEHMOCHPOMONCHOCMI — mMo8apy,
nos’sa3anux i3 noby006or mooenell moeapy 32i0HO0 CMPYKMYPHO-CIMAMUYHO20, CMPYKMYPHO-
OUHAMIYHO20, NEPYENYILHO20, PEeCYPCHO-CHONCUBYO20, MA NPOYECHO-MEXHON02IYHO20 NiOX00I8.
Busnaueno, wo icHyroui Ha Cb0200HI MApPKeMuH208i MOOeli Mo8apy He 68paxo8yrms GCIel
CKIAOHOCMI NOBEOIHKU CNONCUBAYUA, OCKLIbKU He bepymb 00 ysazu npoyec 3a00801eHHs Rompeou 8
KOHmMeKCcmi neeHoi mexuonoeii cnoxcusanus mosapy. Pospobnena modenv mosapy sik mexnonozii
3A0080/eHHs NOMPed CHNONCUBAYIE 8 MeNCAX NPOYECHO-MEXHON02IUH020 Ni0X00y Micmums mpu
KOHYenmyaivbHi pieHi (MpUHYUn 3a00801eHHs NOMPeOU CRoXICU8a4a, cnocio peanizayii npuHyuny ma
Qizuuny peanizayiro cnocody), opeaniuno OONOBHIOE ICHYIOUL MOOENi ma CMEOpPIoe NiOTPYHMsL OJisl
KOMNJIEKCHO20 OYIHIOBAHHS KOHKYPEHMOCNPOMONCHOCMI mMo8apy i3 YpAaxy8aHHAM MeXHOI02ii
3a0080J1eHHs nompeou, wo 6a3YEMbCsL HA NeHIll MOOei NOBEOIHKU CRONCUBAYA.

KuarouoBi cjioBa: MapKeTHHT, MOJENb TOBapy, KOHKYPEHTOCHPOMOKHICTb, TEXHOJOTIS,
CIHOKUBAHHS.

Cmambvsi nocesiyeHa UCCie008aHU) KOHKYPEHMOCNOCOOHOCMU MO08apd, CESA3AHHOU C
nocmpoenuemM — MooOeiell  moeapa  CO2AACHO  CMPYKMYPHO-CIAMUYeCcKo20,  CIpPYKMYpPHO-
OUHAMUYECKO20, NEPYENYUOHHO20, PECYPCHO-NOMPEOUMENLCKO20 U NPOYECCHO-MEXHON0SULECKO20
nooxo0006. B cmamve onpeodeneno, umo cyuwjecmeyowue Ha ce200Hs MApKemuH2o8vle Mooelu
moeapa He Y4umvl8arm 6Cell CIOJNCHOCMU NOBeOeHUs nompebumens, NOCKOIbKY He Oepym 60
BHUMAHUE Npoyecc YO08IeMEOPeHUss NOMPEOHOCMU 6 PAMKAX ONPeOesleHHOU MeXHOL02UuU
nompebnenus mogapa. Pazpabomannas 6 pamkax npoyeccHO-mexHoI02UYecKo20 no0X00da Mooeb
moeapa Kak mMexHOA02UU YOO8IemeoOpeHUus nompeOHocmell nompeoumenei cooepicum mpu
KOHYEeNnmyaubHblX VPOBHs (NpUHyun yooeiemeopeHusi nompedHocmu nompebumens, Ccnocoo
pearuzayuu  NPUHYUNG U QUIUYECKYI0  peanu3ayurd  cnocooa), OpeaHuyHo  OONOJHSIEem
cywecmeyowue — MoOenu U €030dem  HPeonochliKU — Olsl  KOMIJIEKCHOU — OYEHKU
KOHKYPEHMOCNOCOOHOCMU  MO06aApa ¢ Y4emoM MeXHOL02Uuu YOO8LemeopeHus. nompeoHocmu,
Komopas 6asupyemcs Ha onpeoeieHHOU MoOelU NO8edeHUss NOMpeOUmes.

KiroueBble cjioBa: MapKeTHHI, MOJIENIb TOBapa, KOHKYPEHTOCIIOCOOHOCTb, TEXHOJOTHS,
norpedieHue.

The article investigates the competitiveness of goods related with building product models
according to structural-static, structural-dynamic, perceptional, resource-consumptive and



technological process approaches. In the article it is determined that widely used marketing models
of product do not meet for all the complexity of consumer behaviour, because they do not take into
account the process of satisfying the needs within a particular consumer consumption technology.
The developed product model includes three conceptual level (the principle of satisfying customer
demands, the process of realization of the principle and the physical implementation of the process)
complements the existing models and creates the preconditions for a comprehensive assessment of
competitiveness of the goods taking into account the technology of consumption, which is based on
certain model of consumer behaviour.

Keywords: marketing, product model, competitiveness, technology, consumption.

Beryn. [enTpanbHuM MicIeM MapKETUHIOBOI CTpaTerii € ToBap K OJUH 13
KITIOYOBUX €JIEMEHTIB KOMILJIEKCY MapKETUHTY, 10 3a0e3neuye
KOHKYPEHTOCIIPOMOKHICTh KOMITaH11 Ha PUHKY. 32 yMOB iHTeHCU(IKaIli KOHKYPEHIII]
Ta TOCWJIEHHS ii 1HHOBAIIHHOI CKJIAaJ0BOi aHajl3 PUHKOBHX MEPCHEKTUB HOBHUX
TOBapiB, 110 nepenbavae BUKOPHUCTaHHS AIrOpUTMIB OLIIHIOBaHHSI
KOHKYPEHTOCIIPOMOKHOCTI, TOOYy/Z0BaHMX Ha OCHOBI MApKETHHTOBUX MOjeIei
TOBapy, HaOyBae KPUTHYHOTO 3HaueHHs. Lle 3ymMOBWIIO 3Ha4yHYy yBary aBTOpIB O
npo0JieM KOHKYPEHTOCIIPOMOXHOCTI ToBapy Ta (OpMyBaHHA MoOJejieill KOHUEMNIii
ToBapy. Tak, aHali30M KOHKYPEHTOCIPOMOXKHOCTI TOBapy 3aliMaliuCh YHCIEHHI
3apyOKHI Ta BITYM3HSHI BYeHl, sk Hampukian Iloprep M., IOmano A.1O.,
[Munumuyk B.I1., IlaBnenko A.®., AzoeB I'.JI. ta iH. [IutanHs moOymoBU Mojenei
KOHIICTIIIT TOBapy MiAIMMAIOTBCI y Mparsgx Takux apTopiB sk Koriaep @.,
INomy6xos €.11., Kapnam B. ., Bapetipa I1., Jleitt T., biaroes B., Jlam6en XK.-)K.
Ta 1H.

AHanizyroud poOOTH IMX aBTOPIB, MOXKHA 3ayBAXKHUTH, IO (AKTUIHO IS
noOyJ0BH ICHYIOUMX Ha CBOTOJHI MOJEICH 3aCTOCOBYIOTHCS KiTbKa ITIXOiB
(tabum. 1).

Tabnuys 1

Iigxoau 10 mo0ya0BH Mojiesieil TOBapy Ha MAPKEeTHHIOBUX 3acajax

Ne ITinxoam no | Ilpeamet pociaigkeHHst ABTOpH MojaeJeid,
no0ya0Bu po3podJieHnx B
MoaeJsen MEKAaX  O03HAYEHOrOo

nmiaxoay

1 CtpykTypHO- CrpykTypa TOBapy, K MylIbTHATpUOYTUBHOI | D. Kotnep, B.
CTaTUYHUN IUTICHOCTI biaroes

2 CrpykrypHO- Junamika cropuiiHATT Ta QopmyBanns | T. JleBitT
JTMHaMIYHUR o0pa3y ToBapy croxuBayeM (OYiKyBaHHS Ta

BUMOTM JI0 TOBapy, o00pa3 «ifealbHOTO
TOBapy»)
3 [epuenuiiinuit | CipuiHATTS TOBapy Ha OCHOBI aHaizy #oro | K-)K. Jlamben, M.
aTpuOyTiB ®imbeitn, I1. [likcoH,
H. Kano




4 PecypcHo- Pecypcu, mo mnotpiOui mnst 3amoBonenns | [I.  Bapeiipa  (mis
CIIO’KUBYUI noTpeOu B Mporeci iHHOBaIii IHHOBAIIMHUX
TOBApIB)
5 [Ipouecuo- Amnamiz TexHOJIOTii 3aJ0BOJIEHHS 1OTped | 303y/IbOB 0.B.,
TEXHOJIOTIYHUI | CHIOXKMBaYiB ITapsoBa T.O.

Tax, 30kpema, OJHI€I0 3 HAHOUIBII MOMYJISIPHUX HA CHOTOAH1 MOJENE B Mekax
CMPYKMYPHO-CMAMUYH020 TIAXOLYy, $Ka BHUKOPHUCTOBYETBCS SK METOIOJIOTIYHA
CKJIaJI0Ba TUJIAHYBaHHS TOBapHOI MONITHKHU, € TpupiBHeBa moaenb ®. Koraepa, mo
BigoOpaxae cTaTUYHUM 3pi3 (CTPYKTypy) TOBapy y TMEBHUH NPOMDKOK dacy
[6, c. 207]. ¥ mexax o3HAaueHOi KOHIEHINT mependaueHo aHajii3 ToBapy 3a TpPboMa
HanpsiMaMu: BU3HAYEHHS OCHOBHOI 17Iei 4YM BHUTOAM, SKY OTPUMY€E CIIOXHBA4 Y
pe3y/ibTaTi KOPUCTYBaHHS TOBapoM (TOBap 3a 3aayMOM), OIUC CYKYITHOCTI
XapaKTepUCTHK Ta BIACTHBOCTEH, MaTepiaIbHUX CKIAJ0BHX (TOBap y peajibHOMY
BUKOHAHHI) Ta MOXJIMBHX JOJATKOBHUX CKJIAJOBHUX (MOCIYrd, OopMa OIUIATH), IIO0
HiIBUIIYIOTH I[IHHICTh TOBApPY JUIs CIIOKMBava (ToBap i3 migkpimieHHsM) (puc. 1).

I piBeHb TOBapy: OCHOBHA BUTO/IA,
0a3oBa nocniyra (IIHHICTb)

II piBenb TOBapy: nuU3aiiH, MaKyBaHHS,
MapKa, BIaCTUBOCTI, XapaKTEPUCTUKH,
I piBeHp AKIiCHI mapaMeTpu

III piBeHb TOBapy: MOXKJIUBI JOJaTKOBI
MOCIIYTH, IO MiIBUINYIOTh IIHHICTh
MPOTIO3HIIii: MOHTAX, JIOCTaBKa,
HaBYaHHS, KPEIUT, PO3CTPOUKA

Puc. 1. TpupiBHeBa Mojenb ToBapy 3a ©. Kotiiepom [6]

O3HaueHa KOHIEMIliSA 30Cepe/keHa Ha «(PI3MYHOMY» acCMeKTl MpPeCTaBICHHS
TOBapy 1 OMHCY€ MOXJIMBI Bapiaiii Mpormo3uilii BUPOOHMKA B MEXKax IEBHOTO
TOBapHOTO PUHKY.

B. bnaroes, cTBOproroYHM BIacHY YOTHPHUPIBHEBY MOJENb, TPYHTYBaBCS Ha
moeni @. Kotiiepa, 1OMOBHUBIIH 11 4eTBEPTUM PiBHEM (pHC. 2).



: XapaKTepUCTHKH, TTOB 538H]1 13 IepCOHAIILHUMH 0COOIHNBOCTIMU
CIIO)KMBAYa. CYCIiJIbHE BU3HAHHSI, XOHKYPEHTHI IIepeBary, HOBi
MEePCIEKT

III: Po3mimpeHi XapakTeRUCTHUKHU: TOCTaYaHHS B

KPEIIMT, [liHa, MOHTaX, CEPRiC, TapaHTi

II: di3nuHi XaDAKTEPUCTUNRK: CIIELiaNbHI
XapaKTEePUCTHKH, \IKICTh, MAPKa, CTHIh, TAKyBaHHSI

I: Slnpd npoaykiii: ocHOBHE

MMPU3AUYCHHA

Puc. 2. Mogens ToBapy, 3anpornonoBana B. braroesum [3]

[lepmnii piBeHb — XapaKTEepU3y€e OCHOBHE MPHU3HAYEHHS TOBApY, MOCIYTY, SIKY
TOBap HaJae CHokuBaueBi. TpeTii piBeHb [ONMOBHIOE IPYTUil PO3MIUPEHUMU
xapaktepuctukamu. Ciii 3ayBakKMTH, LI0 MiJl I[IHOIO B MeEXax TPETHOTO PIBHS
B. briaroeB mae Ha yBa3i I[IHHICTh TOBapy, 110 CIPUMUMAETHCS CIIOKHBAYEM, TOOTO YU
3aCJIyroBye TOBap CBoe€i ImiHW. YerBepTwii piBeHb, Ha JymMKy B. briaroepa, €
BaXKJIMBHM JUIS [TPABUIBHOI'O PUHKOBOTO TIO3HIIIOHYBaHHs ToBapy [3].

[HIITOX0 KOHIICTIIIEIO, MO XapaKTEePU3ye TOBAp K 00’ €KT OOMiHY, € KOHIICIIIIIS
II’SITH PIBHIB TOBapy, po3po0jieHa B MEXaX CmMpYyKmMypHO-OUHAMIYHO20 Nioxody Ha
MapKETUHTOBHX 3acalaX, fKa OINHCYE CTYNEHEBUH TMpolec (OpMyBaHHSA OI[IHOK
TOBapy CrHoOXKMBayeM. BiamoBigHO, MOIENb BioOpakae TUHAMIYHI aCTIEKTH B3a€MOJ11
KOHCBIOMEPHU3MY, MApKETHHTOBOT'O CEpPEOBHINA Ta TEXHOJIOTiH, 1 30Cepe/KeHa Ha
OCOOJIMBOCTAX CHPUUHATTS TOBAapy CIOXXKMBadYeM Yy KOHTEKCTI WMOBIPHOTO
TEXHOJIOT1YHOTO PO3BUTKY TOBapy (MPOAYKIIii) y daci (puc. 3).



Puc. 3. IT’stupiBueBa mozens ToBapy T.JIeBirra-®.Kotiepa [6]

[Tepmuii piBeHb y MeXaxX KOHIIETI[i BU3HAaYae 0a30BY IIHHICTh, Ky OTPUMYE
CIIO’KMBAy BiJi BUKOPUCTAHHS TOBapy (KJIIOYOBA I[IHHICTB); APYTUi PIBEHb OIUCYE
CKJIaZI0B1 TOBapy, T€, IIO0 OTPUMYE CHOXKKMBa4 (OCHOBHHUI TOBap); TPETid piBEHB
XapaKTepu3y€e MOXJIMBE TEPEBUIICHHS XapaKTEPUCTHK Ta CKJIAJOBUX MPOMO3MUINT
HaJl 0a30BUMHU OYIKYBaHHSIMH CIIOKMBayiB (OYIKyBaHWUW TOBAp); YETBEPTHH DPIBEHb
[0J1a€ TOBAp Y 3HAYHO MOJIIMIIEHOMY BUIJISl, MOXKIUBOMY 332 YMOB 3HaYHUX 3MIH B
ranxysi, 0OyMOBIJICHHMX KOHCHIOMEPI3MOM Ta TE€XHOJOTTYHUM PO3BUTKOM (ITOJIIMIISHUHA
TOBap); IISATUH pIBEHb OMNKUCY€ MAaKCUMaJbHUI CTYIIHb PO3BUTKY TOBapY,
XapaKTEPUCTUKHU SKOTO, MOXKJIMBO, III€ HE pealli3oBaHI Ha ChOTOJHI (TOTCHIIIHHMIMA
toBap). [locTynoBuii pyx BiJ MepIIOTO 0 I’ATOTO PIBHS XapaKTEpPU3YeE 3pOCTaHHS
BUMOT' CIIOKMBada J0 TOBAapy Ta BIANOBiJHE 30UIBIICHHS IIHHOCTI, 00yMOBIICHE
HOBUM PIBHEM 3a/I0BOJICHHS TOTPEOH.

Mogens XK.-)K. JlamOena, po3pobiiecHa B MeXaxX nepyenyitinoco nioxoody, €
I[IKaBOIO B TOMY CEHCI, III0 BOHA TOEJHYE OMUC CTPYKTYPH BHTiMl, OCHOBHHX Ta
JI0JTATKOBHX, SIK1 TOBAp HAJla€ CIIOKUBAYCBI, TA CTPYKTYPH aTpUOYTIB CAMOTO TOBapy.
ToBap aBTOp BU3HAYAE K CYKYITHICTh aTpUOYTIB, 110 HAJAIOTh CIOKUBA4YeBl 0a30BY
(GYHKITIOHABHY IIHHICTE a00 KOPHUCHICTh («SIAEpHY TMOCIYyry»), Ta IOAATKOBI
BTOPUHHI (CYIyTHI) KOPHUCHOCTI, IIHHOCTI a6o mocayrd. JloJaTKkoBi IOCIYTH
(KOpUCHOCTI Ta MartepiaabHI KOMIIOHEHTH, IO iX 3a0e3MmeduyioTb) MOXKYTh OyTH
MOXITHUMHU (K HEOOXIMHWIA Pe3ynbTaT, 3yMOBIEHUN MPOIIECOM HaJaHHS OCHOBHOI
MOCIYTM Ta MaTepiaibHOIO CKJIAJIOBOIO, 110 3ale3leuye 1i HaJaHHA) Ta JOJAHUMU
(komrmaHiss joxae okpemo) [2, c. 208-209]. OmixtoBaHHS aTpUOYTIB TOKYIIISIMHA
BiIOYBAETHCS HA OCHOBI 1X 3HAYYIIOCTI Ta CTYMEHIO MPUCYTHOCTI KOYKHOTO aTpUOyTy
y ToBapi. Ha BinMiHy BijJ momnepeaHixX, MOJedb He OOMEeXye KUIbKICTh aTpuOyTIB, a
nepeadavae nomnepeiHii anami3 Ta GOpMyBaHHS iX MEPEIIKY.



Ha ocnosi moneni XK.-)K. JlamOeHa Oyno CTBOPEHO TaK0K MaTeMaTH4YHY MOJEINb
M. ®imbeliHa sika Gopmainizye Impoleaypy KOMIUIEKCHOTO OLIIHIOBaHHS aTpuOyTIiB
TOBapy croxkupaueM, Ta mojaenb I1. JlikcoHa, sika po3pi3Hsie OCHOBHI SIKOCTI TOBAapYy,
AK HaO1p (PYHKIIOHATBHUX XapaKTEPUCTHUK, BIACTUBUX JJI1 TOBAPiB BC1IX KOHKYPEHTIB
Ha PHUHKY, Ta JOJAaHl SKOCTi, TOOTO XapaKTePUCTUKHU TOBApiB, SKI MEPEBUIIYIOThH
XapaKTePUCTHUKHN TOBapiB-KOHKYpeHTiB. Moaens H. KaHo MoxHa Takok po3rismaTu
K CTBOPEHY B MEKax NEpPLENIiHOro miaxoay, gka nepeadayae BUZHAUECHHS TPhOX
rpyn aTpuOyTiB TOBapy Ha OCHOBI iX CHPUMHSATTS CHOXKHBayaMmH: 0a3oBa (OCHOBHA)
SKICTh, TIPEJCTaBJICHA «OOOB’SI3KOBUMH» XapaKTCPUCTUKAMH TOBapy, OYiKyBaHa
(raka, 1O cHnoXkWBaul il  BHUMAaralwTh), MpEJCTaBI€HAa  «KUIBKICHUMU
XapaKTepUCTUKaMU TOBapy Ta NpHUBAOJIMBa SKICTh, Taka IO BHUIICPEKAE BHUMOTH
CIHOYKHBAYIB 1 MPEICTaBICHA «CIOPIPU3HUMUY XapaKTePUCTUKAMHK MPOyKIii [1].

I1. Bapeiipa, popmyroun MoAeNb IS ONKCY IHHOBAIIMHUX TOBAapiB B MeEXKax
PECYPCHO-CRONCUBY020 NniOXody, BBaXKaB, L0 KIIOYOBUMH 00’ €KTaMH aHali3y
pPO3pOOHUKA 1T CTBOPEHHS KOHKYPEHTOCIIPOMOXXHOTO TOBapy MarOTh CTaTH:
noTpeda CroXKrMBava, sIKy HEOOXIIHO 3aJ0BOJIBHUTHU (ISl TIPCHKOTO ITiTHOMHHUKA:
«otpeda — MO30yTUCSA TPHBAJIOTO Ta BaXKKOT'O IMPOIECY CXOKCHHS 3aCHDKCHUM
CXHJIOMY»), KOHIIEMIIis 00’ €KTa YU CYKYIMHOCTI 00’€KTIB IS 3a0BOJICHHS MOTPEOH,
TOOTO «ijiest ToBapy», (KKOHIIEMIIisS — MiTHIMAHHS 3a JOMOMOT0I0 TATOBOIO Tpoca i3
CHUIIHHSAMUY); 3a1sTHI pecypcH (3HaHHS, TEXHOJIOTII, MaTepiaal TOIIO0, «TEXHOJIOTIS —
MexaHika») [7, ¢. 495-497].

Buxoasuu 3 mpoBeieHOTO aHaIi3y MOYKHA BIIMITUTH, 1110 X04a HaBEJICH1 MOJE1
1 MalTh MapKeTHMHIOBY CKJIaJ0oBY (iX MOoOyI0Ba MOYMHAETHCA 3 aHali3y MoTpeo,
BUTI, IIIHHOCTEH), MPOTE BOHHM HE BPAxXOBYIOTh BCI€l CKIQJHOCTI ITOBEIIHKU
CIIO’KMBAaYa, sIKa 1 BU3HAYa€ KOHKYPEHTOCIIPOMOKHICTh TOBAPY B pPEaTbHUX PUHKOBHUX
ymoBax. Buxonasum 3 11bOro BHHHMKA€E MOTpeda B MOOYI0BI TaKoi MOAETI KOHIICTIIii
TOBapy, ska Oyia O TIOB’s3aHa 13 TporecoM abo TEXHOJOTIEK 3aJ0BOJICHHS
CIIO’KMBAauYeM BJIACHUX MOTPeO (BUPIIIEHHS TIPOOIeM).

IMocranoBka 3aBaaHus. MeTo poOotn € GOpMyBaHHS MapKETHHTOBOI
MOJIeNIi TOBapy 3 BpaxyBaHHSAM TEXHOJOTIi 3aJ0OBOJICHHS CIOXKMBAauYe€M BIIACHUX
moTped 3a JOTIOMOTOIO TOBapYy.

MeTtonosoris. TeopeTnko-MeTo10I0T1YHOO OCHOBOIO  IIPOBEAECHOIO
JOCIIHKSHHSI CTAJIN 3arallbHOHAYKOB1 METOIM HAYKOBOTO Ti3HAHHS: MOHOTpAa]14HUH,
TEOPETUYHOTO y3araJbHEHHS, CHCTEMAaTH3allli, aHaII3y Ta CHHTE3Y.

Pe3yabTaTu AociaigkeHHs. Buxomsuum 3 HaBeICHOrO BHINE, CHOPMYITIOEMO
BUMOTH JI0 TaKOi MOJENI:

- MOJIeTTb Ma€ OyIyBaTUCh Ha MapKETHHTOBHX 3acajaX, BUXOMSYM 3 KOHIICTIIIi
MApKETHUHTY;

- Taka MOJIeJIb Ma€ BPaxXxOBYBAaTHU peaJibHI PUHKOBI YMOBHU, B SIKUX CIOXHBau
OL[IHIOE TOBAp, Ta BILUIUB TAKUX YMOB Ha KOHKYPEHTOCIIPOMOKHICTh TOBapYy;



- MOJENb Ma€ BpaxoOBYBaTH CTEPEOTUNHI MoJeNl (MaTepHH) CIOXKUBUOI
MOBEAIHKY MOKYILIB, K1 C(OPMYBAJIUCH 13 4aCOM SIK HACIIJOK 1X )KUTTEBOTO JOCBIAY
Ta OTPUMAHUX HABUYOK BUPILIECHHS MPOOJIEM, 13 SIKUMU BOHU CTUKAIOTHCS B )KUTTI,

- MOJEJIb Ma€ BpaxOBYBaTHU TEXHOJOTIYHI ACMEKTH MPOLECY 3aJ0BOJCHHS
notpel (BUpIlIEeHHs Mpo0JeM) CIIOKKBAY1B;

- MOJIEJIb MA€ CIIBBIAHOCUTH MIK COOOIO IepepaxoBaHi BUILE BUMOTH.

Buxonsiun 3 HaBeAeHUX BHILE BUMOI MOXHAa 3alpPONOHYBAaTH B MeXKax
NPOYECHO-MEXHON02TYHO20 Ni0X00y MOJENb TOBapy SK TEXHOJIOTIi 3a/JI0BOJICHHS
notped Cro)KMBaviB, HaBeJIEHY Ha puc. 4.

[TpunHuMI 3a/10BOJIEHHS IOTPEOU

Crocib peanizaiii NpUHIUITY

HB

II piBeHb X —
diznyHa peanizaiis crocooy

III piBenb

Puc. 4. Moesb ToBapy sAK TEXHOJIOTIT 3a0BOJIEHHS MOTPeO CIIOKUBAYIB
[aBTOpCHKA pO3pOOKa]

Hapenemo Ou1bII IeTaabHUM OMUC TAHOT MOJIEN 13 KOHKPETHUMU TTPUKJIIAIaMH.

1) [lepmmii piBeHb: NMPUHIMI 3aJ0BOJIEHHS MOTpeOn. Ha 1mboMy piBHI
BU3HAYAETHCA 0A30BUH TEXHOJOTIYHMN NPHUHIUII, 3a JONMOMOTOK SKOTO Oyje
32/IOBOJIHATHCH TOTpeba crmokuBaviB. Hampukmnan, y BCiX CIIOKHMBAYiB 13 4acoM
BUHUKAE MOoTpeda y 4yucTux pykax. lJis bOro MOXYTh 3aCTOCOBYBATHCh HACTYITHI
TEXHOJIOTIYHI TPUHIMIN: 3MHUBAHHS YW 3He3apakeHHA. Ha mpomy piBHI MU BxXe
MO>KEMO BHU3HAYHTH TOBAPU-CYOCTUTYTH, SIKI OyIyTh KOHKYPYBAaTH Ha PUHKY.

2) dpyrwuii piBeHb: cnioci0 peanizamii npuniumy. Ha mboMy piBHI BUZHAYAETHCH,
aK Oyne peai30BaHO TICBHHM MPUHIOMI. B Mexax HaBeJEeHUX BHUIIE IPHUKIAIIB
3HE3apaXeHHS MOKe BimOyBatnch a0o0 3a JIONOMOTOK  yIbTpadiosieToBOro
OTpPOMiHEHHS, a00 XiIMIYHMM 3aco00M (TIOMYJSpHI OCTaHHIM dYacoM TeneBi abo
cnpei-ne3iHgeKkTopu s pykK), abo IMIISXOM BUKOPUCTaHHS 10HIB cpibiia TOIIO.
3MuBaHHS MOXE BIOYBAaTHCHh 3a PaXyHOK BOAM 3 PI3HUMH e(heKTaMH IS MIKIpU 3
JTOIaBaHHSIM MIEBHUX XIMIYHHAX KOMITOHEHTIB. Ha bOMY piBHI
KOHKYPCHTOCIIPOMOXHICTh ~ TOBapy  IIOB’Si3aHa 13  TEXHIKO-CKOHOMIUHMMH
OCOOJIMBOCTAMM TEXHOJIOT1l 3a/0BOJIEHHA MoTpeOu. ToOTO Iie¢ KOHKYpEHIIS MIX
TOBapaMHu-aHAIOTaAMH.



3) Tperiit piBenb: (izuuHa peanizaiis cnoco0y. Ha npomMy piBHI BU3ZHAYAETHCH,
aK Oyne peasi3oBaHO MPUHIUMII Ta KOHKPETHHM CHOCI0 a) 3a MEeBHOI CHOXHUBYOI
cuTyalii; 0) 13 3aJdydYyeHHSAM SKMX TEXHIYHMX 3ac001B AJi1 3aJI0BOJICHHS MOTpeO
CIIO’KMBAYiB, 110 BIUIMBA€ HAa KOHKYPEHTOCHPOMOXKHICTh TOBapy y MEBHIM cuTyarii
CIIO’KMBaHHSA ToBapy. Hampukian, sSIKIo MU BUKOPHCTOBYEMO IPUHITMI 3MUBAaHHS, 1
e peamizoBaHo y QopMi TBEepAOro Mwuia, TO IS TEXHOJOTIYHOTO MPOIECY
3aJI0BOJICHHSI TOTpeOM TaKUM TOBAapOM MOTpiOHA jnuile HasiBHa Boja. IIpore, skiio
TBEPJIC MUJIO 3QIHMIIATA y MICISIX TPOMAJChKOTO KOPHCTYBAaHHS, TO KOPHUCTyBadi
MOXXYTh HOTO TPHUBJIIACHUTH. Pilke€ MMWJIO B MICIIX TPOMAJCHKOTO KOPHUCTYBaHHS
NPUBJIACHUTH Jy’)K€ Ba)XXKO, 32 YMOBHM HasSBHOCTI 3aKpilsieHOro po3aropa. Tomy,
30KpeMa, B TPOMAJICHKUX MICIISIX, HA 3aJi3HUYHOMY TPAHCIOPTI BUKOPUCTOBYETHCS
piake MU0 13 3apiKCOBAaHUM (NMPUKPYYEHHM JO CTIHM) J103aTOPOM, a y MOOyTI y
OITBIIOCTI BWIAJKIB BUKOPUCTOBYETHCS TBEpPAC MMJIO. TakuM YHHOM, MOXXHA
no0ayuTH, 10 TPETiH PiBEeHb CYTTEBO BILUIMBAE HA KOHKYPEHTOCIIPOMOXKHICTh TOBApY
Ha PI3HUX TUIAX PUHKY a00 I PI3HUX PUHKOBHMX CETMEHTIB. IHIIMHA NpuKIam: y
IrPOMAJICBKOMY TPAHCIOPTI BIiACYTHS BOJIa, 1 HEMa€ MOMXJIMBOCTI 3a0e3MeunTu
notpedy y YHUCTHX pyKaxX iHaKimie, SK 3a JOMOMOIOI CIPEiB, TENiB Ta BOJIOTHX
CEPBETOK.

Buxonsiun 3 HaBeneHOro Mu 0adyMMo, IO 3aMpPOIOHOBAaHA MOJENb TOBAapy €
BKpail KOPHUCHOIO JUIsl aHalli3y KOHKYPEHTOCIIPOMOKHOCTI TOBapy Ta Hajaae
MO>KJIMBICTh BU3HAYUTH KOHKYPEHTIB CE€peJl TOBapiB-CyOCTUTYTIB, TOBapiB-aHAJIOTIB
B KOXHOMY KOHKPETHOMY BHIAJKy, IIOB’S3aHOMY 13 TMPOIECOM 3aJ0BOJCHHS
noTpeOU CIOKUBAYIB.

AHaji3 ToBapy i3 BUKOPHUCTAHHSIM TaKOi MOJeJli HajJae KOMMaHii MOXXJIMBICTH
BU3HAYMUTH, sKi (iHAHCOB1 pecypcw OyayTh MOTPiOHI JJIS MPOCYBaHHS TOBapy Ha
punky. lle moB’s3aHO 13 TUM, IO TOoBap ab0 «HAKJIAMAETHCS» HA ICHYIOUY Y
CIIO’KMBAYiB MOJIEIb 3aJ0BOJICHHS MOTpeOu, abo KoMIaHil MmoTpioeH Oyjae 3HaYHUMA
peKJlaMHUK OIO/KET JUIsl TOro, 00 3MIHUTH ICHYIOYl CHOXKHBYl TIATEPHHU.
Hampuknan, OUIBIICTh CIIOKHBAYiB B YKpaiHi 3BUKIM MpaTH OUTU3HY Yy MPabHUX
MaluHaX, sIKi BUKOPUCTOBYIOTh MEXAHIYHUI TPHHIIUI TPAHHS 13 BUKOPUCTAHHSIM
MHUIOUMX 3aco0iB. | mpasibHI MamIMHU 13 BUKOPUCTAHHSAM YIBTPa3BYKy, SIK 3ac00y
3HE3apPaKECHHS Ta OYMINEHHS, HE OTPUMAJH IMIMPOKOTO PO3MOBCIOHKEHHS B YKpaiHi.
Ile Bka3ye Ha Te, [0 KOHKYPEHTOCIIPOMOXKHICTh TOBapy BU3HAYAETHCS MOETHAHHIM
TPhOX KOMIIOHEHTIB, HAaBEICHHX Ha pHC. 5. CPOPMOBaHI MATEPHU CIIOKHUBYOI
MOBEAIHKY, CUTYaIlis CITOKMBAHHS Ta TEXHOJIOT1YHI aCMeKTH, 3aKJIaJICHl y caM TOBap
(mpuHIHIL, crOCiO Ta Horo (i3uvHa peari3aris).



Moaeinn
[IOBEIIHKHU
CIIOKMBAYa

Curyariis
CTIOXKHBAHHS

~

Mogenb ToBapy SIK TEXHOJOT1i

@ 3a/I0BOJICHHS TTOTPeO

Puc. 5. KoMIIoHEHTH, TOE€AHAHHS SIKUX BU3HAYa€ KOHKYPEHTOCIIPOMOKHICTh
TOBapy [aBTOpChKa po3poOKal

CITOKUBAYIB

O3HavyeHl KOMIIOHEHTH Y3TO/DKYIOThCS B MeEXKaX JIWHAMIYHOTO PHUHKOBOTO
CEpelIOBUIIA, CTaH SIKOTO TaK0XX POpMye CUTYAIlII0 CIIO’KUBAHHS TOBapy (puc. 6).

ToBap Punoxk CnoxuBay
Ines
MapxkeTuHr, sik LinnocTi
Crocio Ly IHCTpYMEHT L

Y3rOPKEHHS 1HTepeCiB Pecypcu st

CIIO’KHMBaHHS

3a10BOJICHHS
oTpeon
MIUIEMEHTALl S

Jlocsin

TexHomoris
3a/I0BOJICHHS TTOTpeOn
BrnactuBocti Ta
XapaKTePUCTUKU
BUKOPHCTAHHS

V3romKeHicTh
TEXHOJIOTi#1 0OMiHY,
MoOJIeIel MOBEIIHKH,

XapaKTePUCTUK TOBAPY

[orpebu (ycBimomieHi
9M HEYCBiIOMIICH),
HaBHYKH, [IIHHOCTI

Puc. 6. Y3romkeHHsT MO/l HOBEIHKH CIIOKHUBAa4Ya Ta TEXHOJIOTIT 3a{0BOJICHHS
noTpeOH, 3aKIIaJIcHOi y ToBap BUPOOHUKOM B MeXKax pUHKY [aBTOpChKa po3poOKa]

Ile mo3BOJNsSE€  JONMOBHUTH  ICHYIOYl  TIOJIOKCHHS  IOJIO  OIIHIOBaHHS
KOHKYPEHTOCIIPOMOXHOCTI TOBapy [5, ¢. 140], HaBeneHi Ha puc. 7.



KoHKypeHTOCTIPOMOKHICTB

TOBapy
ITinxima, akieHTOBaHUN Ha [Tigxin, akieHTOBaHUM HA
CIO’KMBayax KOHKYpPEHTax
Crymisb [IepeBarn TexHiko- MosxnuBocTi
3a7J0BOJICHHS npouecy €KOHOMIYHI KOMTIaHii 11010
noTpeodu 3aI0BOJICHHS BJIACTUBOCTI IIPOCYBAHHS
norpedu TOBApy TOBapy Ha
PHUHKY

Puc. 7. TlonoxxeHHs OI[iHIOBaHHSI KOHKYPEHTOCIIPOMOKHOCTI TOBapy 13
ypaxyBaHHSM MPOIIECHOTO Mi X0y [BIOCKOHAJIEHO aBTOPaMH|

HapezneHni monoskeHHST CTBOPIOIOTH MIATPYHTA st (OPMYBaHHS MATpHII, 3a
JIOTIOMOTOI0  SIKOT MOXKHa BHU3HAYaTH CTYIIHb KOHKYPEHTOCIPOMOXKHOCTI TOBapy

(puc. 8).

Yu € nepesaru 1 Tosap, mo norpelye
32 IPOLIECOM TEXHIKO-EKOHOMIYHOI'O )
3a7I0BOJICHHS BJIOCKOHAJICHHS 3a AOCOIOTHUH TTPOBAIT
noTpeby i3 Hi || MPUHIMIOM, 33 croco0oM,
ypaxyBaHHIM abo 3a (1?.1‘31/I‘IHI/IMI/I 3aco0aMu
BIUIUBY peanizarii
MapKETUHI'OBOT'O TOBap, aro BUMarae
cepenoBuIa’? CYITEBUX  BJIMBaHb Y
Tax ITosua MPOCYBAHHS 13 METOIO 3MIHH
KOHKYPEHTOCIIPOMOXHICTh | AaTepHIB CII0>KHBYOT
[IOBEIIHKU (HaBYaHHS
CIIO’KHBaya HOBHM
naTepHam) .
Taxk Hi

Uu y3roJKyeThCsl TEXHOJIOTIS 33]JOBOJICHHS IOTPEOH
CTMOKMBAYIB 13 HASBHUMHU NaTe€pPHAMU CIIOKUBAYIB

Puc. 8. Marpulisi KOHKYpEHTOCIIPOMOKHOCT1 TOBAPY K TEXHOJOT11
[aBTOpCBHKA pO3pOOKa]



VY3romxeHHs TEXHOJIOTli 3aJ0BOJIEHHS MOTpeO CIOXHUBayiB 13 HasBHUMHU
naTepHAMH TMOBEJIHKH, CIIOJIYYEH1 13 MepeBaraMu MpPOLECY 3aJI0BOJICHHS MOTpeOu
MOPIBHSHO 13 KOHKYPEHTHHUMH IMPOIO3UIISIMHU, Nal0Th Oe33anepeyHi KOHKYPEHTHI
nepeBar ToBapy. SIKImIo TOBap 3a TEXHOJOTIEID  3aJOBOJICHHA MOTpPeO
«HAKJIAJAEThCA» HAa MOJENl MOBEIIHKM CIIOXKHBadiB, MPOTE HE Mae€ MepeBar 3a
MPOLIECOM 3a/I0BOJIEHHSI MOTPeOM — BIH € MOTEHUIHNHO KOHKYPEHTOCHPOMOXKHHM,
npore mnoTpedye MOpOOKH 3a NO3ULIAMH, B SKUX BIH MPOrpae KOHKYPEHTaM.
BincyTHICTh y3ro/’K€HHsS 3a TEXHOJIOTIEIO 3a/J0BOJICHHS MOTpeOUM Ta MOJEIsIMU
CIO>KMBYOT TOBEIIHKY MOTPeOye HABUAHHS CIIOXKUBAUYIB MOTPIOHUM MOJIETISIM, 1110 €
JIOBOJII BUTPATHUM Ta MOKe MOoTpeOyBaTHh 3HAYHOTO yacy. HeratuBHi 3HaueHHs 3a
o0oMa HampsiMaMu BUMIPIOBaHHS, TO3HAYEHUMH Ha BICSX TOBOPSTH IPO Te, 1110 TOBAP
HE Ma€ CEHCY BUBOJUTH Ha PUHOK.

Pesromyroun HaBEJICHE, MOXHa chopmyBatu nipamiay
KOHKYPEHTOCIIPOMOXKHOCTI TOBapy Ha pHUHKY (puc. 9).

nepeBaru

TexHIKO-eKOHOMIUH1
nepeBaru ToBapy

[lepeBaru, moB’si3aHi i3 TITMOMHOO
3aJI0BOJICHHS TIOTPEO CIIOYKMBava

[lepeBaru TeXHOJIOTIT 32I0BOJICHHS
noTped CroKMBaviB

MoxuBocTi KOMOaHil 010
IIPOCYBaHHS TOBapY

Puc. 9. ITipamiza KOHKYpEHTOCIIPOMOYKHOCTI TOBapy [aBTOpChKa po3podOKal

MOXIUBOCTI KOMMaHii MO0 TPOCYBaHHS TOBAapy XapaKTepU3YIOTh il
MOTEHIIIHHUI BITMB HA MOBEJIHKY CIIOXMBaya B HaMpsIMKy (opMyBaHHS TOTPiIOHOT
moxeni. [lepeBarn TexHOJOTII 3aT0BOJICHHS TOTpeO CHOXKUBA4iB 0a3yrOThCS Ha
HasBHIM (a0o0 cdopmoBaHiil) Momeni moBemiHKH. B Mexax TeXHONorii Moxke
BapilOBaTHCh TJIMOWHA 3aJ0BOJICHHS TOTpeOwW, TmepenbadeHa TEXHOJOTIEH0.
Bu3HaueHHsT TEXHIKO-€KOHOMIYHMX T[epeBar ToBapy Iepeadavyae MOPIBHSHHS
TOBapiB-aHAJIOTIB B MEXKaX OJHIET TEXHOJIOTII, a COIllaJIbHI MepeBaru nepeadadarThb



aHali3 TakKoi CKJIaJ0BOi CHOXKHMBYOi BApTOCTI SK COLIAJIbHE BHU3HAHHS, MPECTHXK,
CTaTyCHICTb, TOILIO.

BucnoBku. HaykoBa HOBU3HAa OTpUMaHUX PE3YJbTATIB MOJISATA€ B TOMY, IO B
po0O0TI chOpMOBAHO MOJIEIIb KOHILIETIIIT TOBApy, sIKa BPaXOBY€E TEXHOJIOTTYHUM ACTIEKT
3aJI0BOJICHHSI CIIOKMBAaYeM BJIACHOT MOTPEOH.

Buxonsiuu 3 npoBeeHOro MOCTIIKEHHS, MOXHA 3ayBa)KUTH, 110 HA ChOTOAHI
MH MaeEMO II'SIThb MOJENeH sl aHali3y KOHUEMNLIl ToBapy, sKi OpraHIqYHO
JOTIOBHIOIOTh OJ{HA OAHY: 1) aHami3ylouM TOBap Ha MpPEeIMET TOro, HACKUIbKH
TEXHOJIOT1S 3a70BOJICHHS MOTPeO CIIOKMBAYIB BIIMOBIIAE CIIOKUBYIA MOBEIIHI; 2)
K (QI3UYHO € pealli3oBaHMil TOBap HAa TMEBHHI Mepioj 4dacy; 3) SKUM MOXKe OyTH
TOBap B JMHAaMIlll 13 PO3BUTKOM TexHoJorii 4) sk BiH Oyae crnpuiMarucs
CIOKMBaueM Ta 5) skl A 1boro notpioHi pecypcu. Lle mo3Bossie mpu NmoaaibIInx
JTOCHIDKEHHSIX ~ yIOCKOHAJIUTH TMEBHY METOJUKY KOMIUIEKCHOTO —OIlIHIOBAaHHS
KOHKYPEHTOCIIPOMO>KHOCTI TOBapy.
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