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INNOVATIVE EDUCATIONAL METHODS USING ROLE GAMES
IN LEARNING ENGLISH IN A PROFESSIONAL CONTEXT

Abstract. This study considered the importance and relevance of innovative
teaching methods for learning English in a professional direction. In order to
improve the quality of education and prepare students for the challenges of the
modern professional world, it is worth paying attention to several key reasons why
innovative methods are necessary and effective in the process of learning English.

It was noted that innovative teaching methods can significantly increase
students' interest and motivation. Modern learning requires more activity on the part
of students, and game elements used in innovative methods make the learning
process more exciting and interesting. Students interact more with the material as
they participate in various game scenarios and actively use English in real situations.

It was also considered how innovative teaching methods contribute to the
development of students' practical skills. Using the language in real professional
situations stimulates the development of communication, speech and cooperation
skills. Students learn to use English to solve practical problems, which helps them
become more prepared for their future careers.

It was established that innovative training methods contribute to adaptation to
the requirements of the modern labor market. Today's employers increasingly value
English language skills and the ability to use them in real business situations.
Innovative teaching methods help students master the specialized vocabulary and
skills necessary for successful entry into the modern professional field.

One of the important parts of our research was the concept of role-playing in
learning. This approach allows students to assume defined roles and interact in
scenarios that reflect their professional field. It is important to note that role-playing
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games contribute not only to the development of speech and communication skills,
but also teach students to cooperate in a team, develop creativity and critical
thinking.

This study highlighted the importance and relevance of using innovative
teaching methods in learning English for professional direction. Innovative teaching
methods help enrich students' vocabulary and introduce them to specific vocabulary
and terminology that is important in their chosen profession. In addition, they help
students develop the skills to adapt to changes in today's labor market, where
dynamism and rapid changes are the norm. Innovative methods also contribute to
increasing the intercultural competence of students, expanding their worldview and
understanding of cultural characteristics. All these aspects prepare students for
effective work in future professions and give them a competitive advantage in
today's labor market.

Keywords: innovative teaching methods, English language, professional
orientation, motivation, interactive methods, role-playing games, specialized
vocabulary, communication skills, use of games in education.
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IHHOBAIIIAHI HABUAJIbHI METOJIA 3 BUKOPUCTAHHAM
POJILOBUX ITOP Y BUBUEHHI AHI'JIIMCHKOI MOBH B
MPOP®PECIMHOMY KOHTEKCTL.

AHoTamisi. Y 1bOMy JOCHIKEHHI Oylia pO3INISHyTa BaXIUBICTh Ta
AKTYaJIbHICTh IHHOBAI[IMHUX METO/1B HABYAHHS /IJI1 BUBUCHHS aHTJIIACHKOI MOBH B
npodeciiHoOMy cOpsiMyBaHHI. 3 METOI TIJBMINCHHS PIBHSA SKOCTI OCBITH Ta
MiATOTOBKH CTY/ICHTIB 10 BUKJIMKIB Cy4aCHOTO MPOQECiHHOTO CBITY BapTO 3BEPHYTH
yBary Ha KiJIbka KJIFOUOBUX MPUYHH, YOMY 1HHOBAIIMHI METOJU € HEOOXITHUMH Ta
e(eKTUBHUMU Yy MPOIIeCi HAaBYaHHS aHTJI1HCHKOT MOBH.


https://orcid.org/0000-0002-2017-3430

A I"HAYKA
WINIEXHIKA

/ [€PI.I. NPa6e, eReHe, MK, maf{?o?mn
\ MeXHiKA. q}lgﬂl(( MANLEMAUTUMHE HAURAL G bU [ ﬂ H |
b J

Byno 3a3naueHo 1o, iHHOBAIlIfHI METOAM HABYAHHS MOXYTh CYTTEBO
1JIBUIIIUTH 3aI[IKaBJICHICTh Ta MOTHUBAIIIIO CTyAeHTIB. CyyacHe HaBYaHHS BUMAarae
OUIBIIOT aKTUBHOCTI 3 OOKY CTYNIEHTIB, 1 IrpOBI €JIEMEHTH, BHKOPHUCTaHI B
IHHOBAIIMHUX METOJaX, pOOJISITH MPOIIEC HAaBYAHHSI O1ITbII 3aXOIJTUBUM Ta [IKABUM.
CrtynenTtu OinblIe B3a€MOIIOTH 3 MaTepiaioM, OCKUIbKH BOHU OepyThb ydacThb y
PI3HUX ITPOBHUX CIIEHApisiX Ta AKTUBHO BHKOPUCTOBYIOTH AHTJIHCBKY MOBY Y
peallbHUX CUTYAIlisIX.

Takoxx OyJ0 pO3IISAHYTO SIK 1HHOBALIMHI METOIM HaBYaHHS CIPUSIOTh
PO3BHUTKY NPAKTUYHUX HABUYOK CTYACHTIB. 3aCTOCYBaHHSI MOBHU B pEalbHHUX
npodeciiiHuX CUTyallisIX CTUMYJIIOE PO3BUTOK HABUYOK KOMYHIKAIli, MOBJICHHS Ta
cuirpani. CTyJeHTH HaBYalOThCI BHUKOPUCTOBYBATH AHIIIIMCBKY MOBY JUIS
BUPIIIECHHS TPAKTUYHUX 3aBJIaHb, 10 J0MOMAarae iM cTaTy OUIbII MiArOTOBIEHUMU
710 MaOyTHBRO1 Kap'epH.

Byno BcTanoBieHO, 110 IHHOBAIlIMHI METOM HaBYAHHS CIPHUSIOTH aanTarii
JI0 BUMOT Cy4acHOT0 puHKY Tipaili. ChOroaHimHi poO0TO/1aBIll BCe OUIBINE IIHYIOThH
HABUYKH aHTIIHACHKOI MOBHU Ta MOXJIMBICTh il BUKOPUCTaHHS B peajbHUX Oi3HEC-
cuTyanisax. [HHOBaliitHI METOAM HaBYaHHS JOMOMAararTh CTyJAEHTaM OCBOIOBATHU
CTeliai30BaHy JEKCUKY Ta HaBUYKH, HEOOXITHI JUIsl yCHIIIHOTO BIPOBAIKEHHS Y
cydacHy mpoQeciiiHy Tamy3b.

OpHi€o 3 BaXKJIMBUX YACTUH JOCTI/DKCHHS € KOHIIEMIliS POJBLOBUX Irop Y
HaBuaHHi. Llelt migxia m103BoJise CTyJeHTaM MpUiMaTy Ha ce0e BU3HAUYEHI POJIi Ta
B3a€EMOJIIATH y CLEHApIsX, K1 BIAOOpaXXaroTh iIXHIO Mpodeciiiny ramnysb. Baxiuso
BiJI3HAYUTH, IO POJIHOBI iTPH CTIPUSAIOTH HE JIMIIIEC PO3BUTKY HABUYOK MOBJICHHS Ta
KOMYHIKaIlii, aje 1 BYaTh CTY/ACHTIB CIHIBIOpAIlOBATM B KOMaH/]ll, PO3BUBATHU
KpPEaTUBHICTh Ta KPUTUYHE MUCIICHHSI.

Y 1upoMy JOCHIDKEHHI BHUCBITJICHO BaXJIMBICTh Ta aKTyaJlbHICTb
BUKOPHUCTaHHS 1HHOBAI[IMHUX METO/IIB HAaBYAHHS MPU BHUBYCHHI aHTJIIHCHKOT MOBHU
st podeciitHoro crnpsMyBaHHS. [HHOBaIiiiHI METOAM HAaBYAHHS CIPHUSIOTH
30arayeHHI0 CIIOBHUKOBOTO 3amacy CTYJCHTIB Ta [IO3HAWOMJIEHHIO iX 13
crnequ(pIYHOI0 JEKCUKOI Ta TEPMIHOJIOTIEI0, K1 € BaXJIMBUMH B IXHIH oOpaHiil
npodecii. Kpim Toro, BoHM J0TIOMAaratoTh CTyJIeHTaM PO3BUBATH HABUYKH afanTarlii
710 3MiH Ha Cy4YaCHOMY PHMHKY Ipalli, e THHAMIYHICTh Ta MIBUAKI 3MIHU € HOPMOIO.
[HHOBAIIiHI ~ METOAM  TAaKOX  CHPUSAIOTh  MIABUIICHHIO  MDKKYJIBTYpPHOI
KOMIIETEHTHOCTI CTYJIEHTIB, PO3LIMPIOIOYM 1X CBITOIJISA 1 PO3YMIHHS KYJbTYPHHX
ocoOnMBOCTEN. YCl 1l aCHEKTH MIArOTOBIIOIOTH CTYIEHTIB 0 €(heKTUBHOT poOOTH
B MailOyTHIX Mpodecisix Ta HaJalTh IM KOHKYPEHTHY IepeBary Ha Cy4acHOMY
PHHKY Tparii.

KarouoBi ciaoBa: [HHOBaliiiHI METOAM HaBYaHHS, AaHIJIIACbKAa MOBA,
npodeciifHe CHpsMyBaHHS, MOTHBAIlis, IHTEPAKTUBHI METOJU, POJBOBI IIpH,
creriaaizoBaHa JICKCUKa, KOMyHIKATUBHI HABUYKW, BUKOPUCTAHHS 1TOp Y HAaBYaHHI.
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Analysis of the latest research and publications. English language
education is undergoing a profound transformation in response to the evolving
demands of the modern world. In an era characterized by globalization, rapid
technological advancements, and the need for effective cross-cultural
communication, educators are exploring innovative teaching methods to equip
students with the language skills required for success in their personal and
professional lives. This article delves into the realm of innovative English language
teaching (ELT) methods, drawing upon insights from various experts and
educational resources. By examining the thoughts and ideas of educators,
researchers, and reputable websites, we aim to shed light on the promising
approaches that are shaping the future of English language education.

A number of scientific studies conducted in the field of teaching English for
future professional activities highlight the importance of using games and role-
playing as learning tools. For example, Nosirova [6], D. N., Kalyani, D., &
Rajasekaran, K. [3] in their research emphasize that games contribute to the
activation of the educational process and the development of students'
communication skills, which are extremely important for their further professional
activities.

Denham, A.R., Mayben, R. and Boman, T. examine aspects of the use of
games and role-playing in the teaching of English for professional activities. They
investigate the impact of these teaching methods on the development of students'
language skills and their ability to apply these skills in practical professional
situations [2]. An important part of their research is the analysis of the effectiveness
of games and role-playing games to achieve pedagogical goals in higher education.
VY Toil ke yac, Aesiki AOCHITHUKH, Taki sik Mufti-Zade, N., Bka3ytoTh Ha JIesKi
HEOJIIKM BUKOPUCTAHHS iTOp Y HaBYaHHI.

The purpose of this research is to investigate and justify the use of
games in teaching English for students specializing in certain professional fields,
with the aim of improving their language competence and preparing them for the
demands of the modern labor market.

Presentation of the main material of the study. Innovative educational
methods using role-playing games in learning English in a professional context are
relevant in the modern educational environment. Modern education requires more
active and engaged learning, and innovative methods such as role-playing allow
creating stimulating learning environments. In addition, knowledge of the English
language is becoming increasingly important for a successful career, and the use of
innovative methods can prepare students to use the language effectively in
professional fields. Role-playing games contribute to increasing students'
motivation, development of practical skills and joint language practice, which makes
this topic very relevant in the context of preparing students for the challenges of the
modern world.
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In today's educational environment, it is important to develop students'
motivation to learn English as a second language. Language is a key tool for
communication in professional activities, and English language skills can determine
career success. The use of games in language learning can be an effective method of
stimulating students' motivation and developing their confidence in their own
abilities.

As research by Baharudin & Yunus (2018) confirms, games "promote
autonomous learning among students, thereby encouraging them to be more
confident in learning [1]." This shows that games create a favorable atmosphere for
independent language learning and increase the level of students' confidence in their
own abilities to learn English.

In their study, Kalyani and Rajasekaran (2018) point to the importance of
education and emphasize the primary task of learning: the successful assimilation of
information in the minds of students. The authors see in this process the application
of methods that promote active learning, stimulate creative thinking and the
development of critical analysis.

The authors consider education as a "light" [3] that shines on the path of
humanity and points to the right direction of progress. They emphasize that the
purpose of education is not only to form students' literacy, but also to promote the
development of rational thinking, the acquisition of knowledge, and the
development of independence.

An important element of successful learning, according to research, is the
"will to change" [3], which is considered a prerequisite for achieving progress in any
field. In addition, the authors emphasize the possibility of creativity, and they note
that innovative approaches to learning sometimes contribute to the joint growth of
both students and teachers.

Hence, the study of Kalyani and Rajasekaran (2018) emphasizes the
importance of education and active learning, and emphasizes that education is not
only a means of imparting information, but also a tool for developing students'
creativity and independence [3].

In educational role-playing games, situations are created that contribute to the
assimilation of knowledge and skills by students, while the emphasis is on the active
participation of students in the communication process. The absence of a
predetermined text for the "actor" stimulates improvisation, which, in turn, promotes
the development of creative abilities. Role-playing games create an incentive for
motivated communication in English, and involve students in the communication
process. In this context, it is important to ensure a moderate pace and intensity of
communication in order to maintain the story line, and to allow the teacher to
intervene when necessary to adjust what is said for the purpose of understanding and
correcting errors.
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Participation in role-playing games has a positive effect on students'
communicative activity and motivates them to actively prepare, including expanding
vocabulary and improving phonetic and grammatical correctness of speech. Also,
the realistic themes of the games contribute to the improvement of the country
studies and communicative competence of the students.

The educational role-playing method also promotes the development of
independent and productive thinking aimed at stimulating search and creative
activity.

L. M. Rostomova's [7] research in the field of communicative exercises in
foreign language learning among law students confirms the importance of role-
playing games in increasing the effectiveness of learning. In particular, her research
identified a group of role-playing games capable of increasing students'
communicative activity and increasing their interest in learning a foreign language.
It should be noted that role-playing games are a promising form of learning,
as they contribute to the creation of a favorable psychological climate in the
classroom, increase motivation and activate the activity of students, provide an
opportunity to use existing knowledge, experience and communication skills in
various situations. The main goal of communicative role-playing games is the
development of students' communication skills, and the corresponding goal is to
increase their motivation and cognitive activity. This method is an effective tool for
teachers and trainers because it is an interesting activity that involves each student
in the process [7].

It should also be noted that there are disadvantages associated with the use of
games for learning English, in addition to the obvious positive aspects. Mufti-Zade,
N., notes these limitations while considering some of the factors that may influence
the effectiveness of this approach [4].

First of all, it should be noted that not all individuals can feel comfortable
speaking in front of an audience due to their shyness and lack of confidence in their
own language competence. This problem can arise due to the psychological
discomfort that occurs during public speaking, especially for those who do not have
enough confidence in their language skills. This can lead to a decrease in motivation
and deterioration of the resulting learning process [4].

Second, the individual characteristics of the participants may influence their
perception of role-playing games for language learning. Some may not take this
approach seriously, seeing it as just a game rather than a means to improve their
speaking skills. This can affect the attitude towards learning and the amount of effort
participants are willing to put into the process.

Third, there is a risk of turning the session into entertainment, where
participants may focus too much on the emotional aspect of the games, instead of
actively engaging in la nguage learning. This can lead to a loss of seriousness and
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pedagogical value of such an approach, as well as to a decrease in the effectiveness
of teaching [4].

So, the use of games for learning English has its positive aspects, but it is
necessary to carefully consider the mentioned disadvantages that can affect the
educational process and its effectiveness. To achieve the best results, it is necessary
to take into account and balance the game approach with academic seriousness and
individual characteristics of the participants.

The use of games and role-playing in English language classes in higher
education has significant potential in shaping students as future professionals. These
teaching methods contribute not only to the improvement of language skills, but also
to the development of key competencies that students will be able to successfully
use in their professional activities.

Games and role-playing in English create an immersive environment for
practicing language skills and promote in-depth learning of important aspects of the
language and professional terminology. They also provide students with the
opportunity to improve the communication skills needed to interact effectively in a
professional environment.

Role-playing in simulations of professional situations: students can play the
roles of specialists in their future professional field. For example, if they are studying
business, they can simulate a meeting to fight issues, conduct business negotiations
or develop business plans. After the game, students analyze their work and identify
opportunities for improvement. This method allows students to step into the shoes
of professionals in their chosen fields. By simulating real-world scenarios, they gain
practical experience in handling professional challenges.

Games to choose and discuss: the teacher can have students choose games
they want to play and discuss their impressions and lessons learned after each game.
For example, after a game where students play the roles of project managers, they
can discuss how they managed the project and what difficulties arose. This
discussion promotes reflection, communication, and teamwork skills. For example,
when students take on the roles of project managers and later discuss their
experiences, they can identify the challenges they faced, learn from their peers'
strategies, and improve their project management skills. This method helps students
develop self-awareness, adaptability, and effective communication—important
qualities for any future profession.

Problem Solving Games: create games where students have to find solutions
to real or hypothetical problems that may arise in their future professional activities.
After the game, they can analyze their approach to solving the problem and draw
conclusions. This activity prepares them for tackling complex issues in their future
professions, where problem-solving is a fundamental skill. It also cultivates
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adaptability, as they learn to adapt to different situations and find innovative
solutions.

Conflict Resolution Role-Play: students can engage in scenarios that involve
resolving conflicts within a professional setting. This could be conflicts between
coworkers, clients, or team members. After the role-play, they can reflect on the
strategies used to address the conflict and find common ground. Conflict resolution
skills are crucial in virtually all professions. Whether it's mediating disputes among
coworkers, handling client complaints, or fostering team cohesion, the ability to
effectively resolve conflicts is essential. Through role-play, students practice active
listening, empathetic communication, and finding common ground—skills they'll
use throughout their careers.

Customer Service Scenarios: this activity can be applied to a wide range of
professions that involve customer interaction, such as retail, hospitality, or customer
support. Students can play the roles of both customers and service providers,
practicing effective communication, problem-solving, and handling difficult
situations. Customer service skills are vital in professions that involve client or
customer interaction. Students who role-play as service providers can develop
communication and problem-solving abilities. Understanding how to handle
difficult customers and provide excellent service is valuable across various
industries, from retail to hospitality to customer support.

Team Building Exercises: teamwork is crucial in many professions. Role-
playing team-building scenarios can help students develop their collaboration and
leadership skills. For example, they can simulate team meetings, brainstorming
sessions, or decision-making processes. Teamwork and leadership are critical in
many professions. Simulating team meetings, brainstorming sessions, or decision-
making processes helps students hone their collaboration and leadership skills.
These experiences prepare them for working effectively within teams, facilitating
group discussions, and contributing to collective decision-making.

Job Interview Role-Play: students can take on the roles of both interviewers
and job applicants. This activity helps them practice interviewing skills, answering
common interview questions, and evaluating candidate suitability. It's relevant to
virtually any profession where job interviews are a part of the hiring process. Job
interviews are a universal aspect of professional life. By participating in interview
role-plays, students can practice answering common interview questions, learn how
to convey their qualifications effectively, and assess candidates for a job. These
skills are essential for job seekers and hiring managers alike, as interviews are a
standard part of the hiring process in almost all fields.

Negotiation Simulations: negotiation is fundamental in numerous professions,
such as business, law, and diplomacy. Engaging in negotiation role-plays allows
students to develop the ability to find mutually beneficial solutions, handle tough
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negotiations, and build strong arguments. These skills are transferable to contract
negotiations, salary discussions, and diplomatic agreements.

Innovation workshops entail a structured process where students first define a
pertinent open-ended problem or challenge, then form diverse groups to brainstorm
creative solutions without judgment. Subsequently, each group presents their
innovative ideas to the class, followed by a discussion session involving constructive
feedback on the proposed solutions. Based on received feedback, groups refine their
solutions. Finally, the class collectively selects the most innovative idea. Engaging
in these workshops fosters creativity, problem-solving abilities, teamwork,
communication skills, adaptability, and entrepreneurial thinking. Such skills are
universally valuable in future professions, endowing students with a competitive
edge and the capacity to provide fresh perspectives and innovative solutions in a
broad spectrum of careers.

These games contribute not only to active learning of the English language,
but also to the development of skills that students will be able to use in their future
professional activities. The examples of games discussed help students learn the
language and develop the necessary skills for effective collaboration and
communication in their chosen field.

In order to achieve the effectiveness of the use of games and role-playing
games in English classes in order to prepare students for future professional
activities, it is necessary to follow several important rules and principles:

Clear goal and objectives: determining the specific goal and objectives of the
games before starting the game is a key step. The teacher should clearly define which
professional skills or specific aspects of the language the students should learn.

Role identity: students should carefully study the roles they will play in the
game, including professional characteristics and speech characteristics. This will
help them feel better in the image of a specialist in their field.

Collaborative Approach: encourage collaboration and interaction between
students as it reflects real professional activities where communication and
collaboration are important components.

Analysis and Discussion: after the game is over, analyze and discuss the
results. Students must review their actions, decisions and communication, identify
strengths and weaknesses, and draw conclusions for further improvement.

Feedback: provide students with feedback on their performance during the
game. This will help them understand how they can improve their professional skills.

All these rules contribute not only to the improvement of language skills, but
also to the formation of important skills such as communication, decision-making
and cooperation, which are necessary for successful professional activities. Role-
playing in higher education can help students better prepare for the challenges they
will face in their future careers and improve their skills and abilities necessary for
success.
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Conclusions. In the course of our study, we systematically examined the
importance and effectiveness of using games and role-playing in English classes for
students in their future professional activities. We have analyzed various aspects of
these learning methods and their potential for developing key skills and
competencies.
The findings of our study emphasize that games and role-playing in English
classes are extremely useful and innovative tools for preparing students for modern
professional activities. We have identified several key aspects that make these
training methods particularly valuable:

o Development of communication skills.
Reproduction of real professional situations.
Development of strategic thinking and critical analysis.
Mastering specialized vocabulary and terminology.
Increasing motivation to study.
Formation of cooperation and leadership skills.
This research also indicates that games promote student motivation and create
an immersive learning environment. They help students develop skills that will be
useful in real professional settings.
The main value of our research is highlighting how games and role-playing
games can become powerful tools for training future professionals and building their
professional competence. Our findings expand the understanding and support the
application of these methods in higher education to prepare students for the modern
demands of the professional market.
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