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Teaching English to international students may be challenging for those teachers who have not had such experience before. When students are mostly from one country, they are likely to have somewhat similar cultural and educational backgrounds. Having students from China, Turkey, Egypt and other countries in the language classroom imposes additional constrains on teaching English. However, it is possible to create a friendlier environment for international students to achieve better results by learning more about their experience of studying abroad and their background in general. 
Teachers should be aware of the challenges international students face like a language barrier, cross-cultural differences, which may prevent socializing in a new environment, and Covid-19 quarantine restrictions [5]. Switching to an online mode caused by the epidemics was stressful for teachers as well, who had to adjust to a new reality of working from home delivering lectures, conducting assessment, adapting the materials and creating new ones, at the same time meeting the requirements of their educational establishments concerned with the quality of the programs [2]. 
The results of the survey, completed by the international students who studied English during 2021-2022 academic year at the preparatory course of Igor Sikorsky Kyiv Polytechnic Institute, provide an opportunity to affirm that they are typical for most Ukrainian universities. In fact, international students usually study English for General Purposes (EGP) during the preparatory course and first two years of study, next two years they have English for a Specific Purpose (ESP) course, while master students need English for Academic Purposes (EAP). The aim of the General English course is communication in English effectively in any real life situations, while in ESP the focus is on a specific area they major, and EAP targets academic texts in English [4].
However, the academic year 2021-2022 was exceptional in terms of unpredictable disruptions caused by restricted Covid-19 quarantine measures in December 2021, when face-to-face classes were replaced by online ones, and the invasion of Russia on 24th of February 2022, when all the international students had to leave Ukraine.
The survey consisted of several open-ended questions aimed at learning more about the experience of international students related to studying English in Ukraine during 2021-2022 academic year. Missing home country, family and friends was the biggest challenge of studying abroad for some students, while for others it was adaptation to another culture. Learning a new language, changing lifestyle, diet, lack of friends and, as a result, loneliness, especially at the beginning, could lead to culture shock, misunderstanding and underachievement.
Practically all the students are highly motivated to study English. According to the students, first of all, they need English for their study and future job, also in order to travel providing the argument that “now everyone speaks English”. Some students mention the fact that they enjoy studying English not only because it is a compulsory discipline at university, but for self-studying, as means of learning more about history and culture of English-speaking countries.
Considering using English in real life, students admit that they are aware of the necessity to practice it on a daily basis, but it is challenging because of lack of vocabulary and problems with understanding what they hear, which means that their listening skills are not good enough. Lack of vocabulary also prevents students from being fluent speakers, they mention the problem of “speaking very slowly”. Besides general vocabulary, students write about professional vocabulary they need, difficulties with grammar, but most of the students are optimistic, they are sure that their English will be better if they practice hard enough. Just few of the respondents confessed that studying English is so challenging for them that they avoid using it in real life. Some foreign students were not accustomed to English as a language of instruction and expected Ukrainian teachers of English to speak their native language from time to time. It is a common stereotype shared by other students, who admitted that using English all the time was challenging first, but later they got used to that practice [3].
According to the responses of the students, teachers, who are genially interested in their subject, encourage students, present the material clearly and confidently, make the lessons memorable, first of all. The fun activities like watching movies or playing games in class, are especially appreciated by students. The students mention the importance of their feelings and emotions indicating that positive attitude towards the lesson makes it easier for them to study. Finally, in case students have to go to their home countries and study online, timing becomes extremely important. Besides a suitable day of the week, time of the day makes the difference as well. It is early morning in one country, but in another it may be already night. Taking into the account individual differences of the students who may be either larks or owls adds more complications to scheduling the lessons.
At the beginning of the course in October 2021 international students attended face-to-face classes, in December they had online classes, and in February they had to go to their home countries. Reflecting on their experience, few students confess that they benefit from both modes of studying, enjoying accessibility of online classes from all over the world and the opportunity to focus in case of offline lessons. Most students understand the material better when they see and hear a teacher, watch their facial expression and body language, have support at any stage of the lesson. In addition, studying with peers, socializing before, during and after the classes is very important in case of offline lessons. Students list such drawbacks of online studying as technical problems related to the ability to see or hear, get immediate help, distractions at home and isolation. At the same time, international students expressed their regret leaving Ukraine, which was necessary due to safety measures during the wartime.
The results of the survey confirm the findings of Goodman that students may not have full or equal access to the materials of the course, they may have problems with understanding a lecturer, which lead to the necessity to adjust the approaches to teaching, speaking pace, even the classroom discourse [3]. It is also advisable for teachers of English to focus more on the communicative language and the immediate needs of the students in particular, and to adopt more needs-driven, student-centered and interactive methods in general [1]. Therefore, further professional development for teachers of English who have classes with international students, is needed.
Conclusions. International students at the preparatory English course face a number of challenges like language proficiency, cross-cultural differences, socializing, which prevent them from achieving their goals and adapting to living and studying in another country. Changing the mode of studying from face-to-face to online adds more difficulties. Therefore, teachers of English should learn more about the needs of the international students in order to create a friendly stress-free environment, master student-centered and interactive methods, do professional development courses to cope with the challenges caused by Covid-19 quarantine restrictions and the war in Ukraine.
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