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HHEPEIMOBA

3micT HaBuYaHHS 1HO3eMHiM MoB1 (IM) y HEMOBHOMY BHUIIIOMY HaBYaJbHOMY
3aknani (BH3) nonsirae y gopmyBaHHI Ta pO3BUTKY JIEKCHKO-TPAaMaTHUYHUX BMiHb,
YIOCKOHAJIEHHI MOBHHMX Ta MOBJICHHEBMX HaBHYOK, MOMIHOJIEHHI 3HaHb 3 IM, mio
BUBYaeThCA. CydacHMM CTaH PO3BUTKY CYCIUIBCTBA 1 TIjIoOali3aiiifHi MpolecH
Oe3nepeyHo BIUIMHYJIM Ha BHUMOTHU, SIKI POOOTOAABIIl BHUCYBAaIOTh 1O MOJIOAMX
(axiBIiiB Ta 30BN ok IM y npodeciiiniii chepi, ToMy 0co0IMBOI yBaru HaOyB
PO3BUTOK MPOPECIITHO-0PIEHTOBAHOT KOMYHIKATUBHOI KOMIIETEHTHOCTI CTY/ICHTIB.

Hinosa rpa (') y HaBYaIbHO-BUXOBHOMY IPOLIECI CYyYacCHOI BUIIOI IIKOJHU €
0e3CcyMHIBHO e(eKTUBHUM 3aco00M ¢GOpMyBaHHS 3HaHb Ta BMIHb 1 PO3BUTKY
HAaBUYOK, IO 3HAJ00JATHCS CTYJEHTaM y MOJAJIbIIOMY IPO(eciiHOMY XKUTTI, aJxKe
BOHA CIIYT'ye 3aco00M iHTeHCHIKaIli Mi3HaBalIbHOI, 1HTENEKTyaJlbHOI Ta TBOPYOI
TisTbHOCTI. Po3po0sieH1 MeToiuuH1 peKOMEHaIlli MOXYTh BUKOPUCTOBYBATUCH TIPU
poOOTI 31 CTyAACHTaMH y TEXHIYHUX YHIBEPCHUTETax y Meax BUBUEHHs IM 3 meToro
dbopMyBaHHS IHIIOMOBHO1 ITPO(eciitHOT KOMYHIKATUBHOT KOMIIETEHTHOCT] CTYJICHTIB.

A" — ue ¢popma BIATBOPEHHS MPEAMETHOTO 1 COLIAJIBHOrO 3MICTY MallOyTHBO1
npodeciiftHol  misyIbHOCTI  (paxiBlsg, 3acid0 MOJEIIOBAaHHS CHCTEM  BIJIHOCHH
XapakTEepHUX JUIsI MallOyTHBOT TpodeciiiHol ismbHOCTI, mpodeciiHuX mpodieMm,
peaNbHUX MPOTHPIY 1 TPYAHOILIIB, IO BUIPOOOBYIOTHCS B THUIOBHMX MpodeciiiHuX
npoOJIeMHUX cUTyalisax. Buctynaioun 3aco00M BiIOOpaKeHHS] MIKIUCIUILTIHAPHUX
3B’s13kiB, JII' crpusie po3BUTKY 3arajbHOi Ta MPOQEciiHOI KOMIETEHTHOCTEH Yy
Ipolieci HaBYaHHS 1HILIOMOBHOTO MpoQeciiHoro cnuikyBaHHs. Bukopucranns /I Ha
3aHATTSX 3 IM jomomarae ypi3HOMaHITHUTH HaBUYajJbHUW TpoLieC, 3pOOUTH HOTO
outbm 1ikaBuM. Ockuibku JI' BucTynmae iMiTaliiiHOIO MoJEUI0 MNpodeciiiHuX
CUTYyalli, MakCUMaJbHO HAOMMXEHUX OO0 pEaJbHUX, BOHA JIONOMAara€ roTyBaTH
CTYIEHTIB 10 iXHbOI TOMANBINOI TMpodeciiHol MisTbHOCTI. Takuii NpUKITaTHUAN
xapaktep I Hanae iif 6e3:114 nepeBar y NopiBHSIHHI 3 IHIIMMUA METOJlaMU HaBYaHHS,
a/)Ke  BIATBOPUBINM TE€BHI TpOOJIEMHI cuTyaiii mpodeciifHoro xapakrtepy,
OOTrOBOPHBINY Ta MPOAHATI3YBABIIN iX, CTYJCHTH OiIbIlIe HE AOMYCTATh BUMHEHHUX Y
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xomi JAI' momwiok y peanbHUX Opo(eciiHUX CUTyaIllIX Ta 3MOXXYTh BIATBOPUTH
HANONTUMANBHIIY COIialbHY Ta MPOQECiiiHy MOIe1 MOBEIIHKH.

Kommnexcumit  xapakrep JII', mo mnepenbayae pi3Hi (GopMH  B3aeMOIi
YYaCHHKIB, YJOCKOHAIIIOE IXHI HABUYKU MOHOJIOTTYHOTO Ta 1aJIOT1YHOTO MOBJICHHS B
yMOBax poOOTH B Tpymax / mapax, po3BHBAa€ BMIHHS apryMEHTYBaTH Ta JIOT1YHO
OyayBaTH CBO1 BHUCIJIOBIIIOBaHHS, TOJIEPAHTHO CTABUTHCS O JYMOK Ta MPOMO3MUIIIN
IHIINUX, CIOIPUSIE PO3BUTKY CAMOCTIHHOCTI, JIIJEPCHKUX SIKOCTEH TOlI0. Bukopucranus
JI" Ha 3aHsaTTAX 3 IM nomomarae cryieHTaM Kpallle 3aCBOITH HEOOXIIHY JIGKCHUKY Ta
TEPMIHOJIOT1IO 32 TIEBHOIO MPOQeCIHHOI TEMATHKOI0, aJKe MpoIlec I'pH nepeadadae
IHTEPAKTUBHICTH ii YYaCHUKIB: JJI1 BUKOHAHHS MocTaBiaeHuX JII' 3aBmaHb CTyIeHTaM
HEOOXIJTHO BHCIJIOBIIIOBAaTH Ta BHCIYXOBYBAaTU PI3HOMAHITHI TMO3HUII CTOCOBHO
iXHPOTO BUPILICHHS, M0 nepeTBoproe JII' Ha HaBUaNbHUN NPUKOM, 3aBISKH SIKOMY
CTyICHTH HE T[aCHMBHO 3aBYalOTh JICKCUKO-TEPMIHOJIOTIYHI  OJUHHUIN  Ta
BUKOPUCTOBYIOTh T'paMaTH4HI CTPYKTYpH, a aKTUBHO 3aCTOCOBYIOTh 1X s
BUpILIEHHSI MNpoQeciiHuX 3aBJaHb B YMOBaxX, MaKCHUMaJIbHO HAOIMKEHHX [0
peaabHuX.

VY MeTOauYHMX PEeKOMEHMAIsX HAJAaHO BU3HAUCHHSI TEPMIHY <«JIUIOBA Tpay,
BHU3HAUYEHO METY, OCOOJMBOCTI I[OTO HABUYAIBHOTO MPUHAOMY Ta HWOTO METOAMKO-
NeJaroriydy MiHHICTh, onmucano tumnosorito JI', iX cTpykTypy Ta eranu, MpUHIUIN
po3pobku Ta peamzauii I, Bumorm no opranizamii ta npoBeneHHs JI'. Cepis
JOJIaTKIB, TpEACTaBlIeHa y IUX METOAMYHHUX PEKOMEHJAIlIfX, CIYyTye HAOYHOIO
penpe3eHTaIll€l0  MMITOTOBKM Ta BIOPSAAKYBAHHS TMPAKTUYHOTO Marepiaiay o
npoBenenus JII'. Ha aymky ykiamada, 1i METOAMYHI PEKOMEHAAIlT TOMOMOXYTh
BUKJIaJlayaM SIKICHO po3poOJsiTh Ta BuKopuctoByBatu JII' sk omuH 13
HalleEeKTUBHIIIMX MNPUHOMIB s  (POPMyBaHHS I1HIIOMOBHOI  mpodeciitHoi

KOMYHIKaTUBHOT KOMIIETEHTHOCTI CTY/ICHTIB.



PO311 1. JIJTIOBA I'PA SIK 3ACIE OPTAHI3AIII POBOTH HA
3AHATTSAX 3 IHO3EMHOI MOBH

Busznauennst nouarta «/I'» mMoB'si3aHO 3 MOHATTAM <«IMITalliiHA TEXHOJIOTIS
HaBYaHHA», 00 1i OCHOBY CTaHOBUTh MAKCHUMAaJbHO HAONMKEHE 10 PEalbHOCTI
BIATBOPEHHSI cHUTyaliii mpodeciitHoro xapakrepy. JAI' — me MoxemoBaHHs
MPaKTUYHOI Mpo(eciiHOl MISUIPHOCTI CTYICHTIB 3 BUKOPUCTAHHSAM HasBHUX 3HAHb 3
npeaMeTa iX MOAabIIOi cremnianizanii, BIOCKOHAJICHHS X MOBHOTO CIIJIKYyBaHHS B
PI3HUX HABYAJIbHO-MOBHHX CUTYaIlisX.

JI' BuCTymae iMITaIlliHUM MOJICJIIOBAHHSIM pEaIbHMX MEXaHi3MIB 1 MPOIECIB
npodeciitHoro cepenoBuuia. JI' 3 1HO3eMHOI MOBH — 1I€ HaBYaJIbHUN NPHIIOM, WO
OXOIUTFOE TMpaKTH4YHE 3aHiATTS (AMB. A0A. 1) YM [UKI TPAKTUYHUX 3aHSITh
(muB. 10A. 2) Ta MOJENIOE Pi3HI acmekTH MpoQeciiHOl IISUTBHOCTI CTYACHTIB 1
3a0e3mnedye yMOBH KOMITJIEKCHOTO BUKOPHCTaHHS HAOYyTHX HUMH 3HAHb 3 MPEIMETa
npodeciiiHoi  AISIBHOCTI,  BIAOCKOHAJIEHHS  3araibHUX Ta  IpodeciifHux
KOMIIETEHTHOCTEH, a TaKOK OUIbIll TOBHE OBOJIOAIHHA IM sk 3aco60oM mpodeciitHOro
cniikyBaHHs. J[I' BUCTyIae CyKymHICTIO CrTOCOOIB 1 MPUMOMIB CIIJIBHOT Y3T0/IXKEHOT
TISJIBHOCT1 BHKJIaJaya Ta CTYJCHTIB (YU THUX, XTO BuUBYae IM), a TakoXX CTYJEHTIB
OJIMH 3 OJHUM, Yy Mpolleci SKOi BOHU JOCSTalOTh IMEBHOTO PIiBHS BOJOAIHHA IM
npodeciitHOro cpsMyBaHHS.

Y wMeromuui JAI' Takox Ha3uBarOTh MPOdeciitHO OPIEHTOBAHOK POJILOBOIO
rpoto. Lle 1miaxom BuUMpaBaaHo, OCKUIBKH SIK y poiboBi, Tak 1 B I € pomi, cuTyaiii,
Ji1 U1 peantizaltii poJiel, pi3Hi irpoBi 00’exTH Toio [6, €. 53].

Metorwo JII' y mpormeci HaBuaHHS IM € BIOCKOHAJIGHHS 1HIIOMOBHOT
KOMYHIKaTHBHOI KOMIIETEHTHOCTI; (OpMyBaHHS BMiHb Ta BJIOCKOHAJICHHS HaBUYOK
IHIIOMOBHOT'O ~ JIJIOBOTO  CHIJKYBAaHHS;, BIOCKOHAJICHHS MDKIPEIMETHUX Ta
MDKKYJBTYPHUX KOMIIETEHTHOCTEH CTYAEHTIB O€3Mocepe/lHbO TOB’SI3aHUX 13 1X
npoeciitHOIO MISITBHICTIO; 3aKPITUICHHS 3HAaHb, SIK1 CTYJICEHTH 3700yBalOTh y MpOIIeci
JEKIIIHHUX 1 CEeMIHAPCHhKUX 3aHSITh, CAMOCTIMHOI pOOOTH; MIJATOTOBKA 0 BHOOPY

MaiOyTHBOI podecii.



Ipeamerom /II' BucTymae MisUIBHICTh YYaCHUKIB TpH, sKa 3aleKUTh BIJ
Mozeni ¢axiBig 1 BTUTIOETBCS y TIEPENIKYy MPOIEciB ad0 SBHUIN, IO BUMAararoTh
npodeciitHo KoMmmneTeHTHUX Aid. Binrak, moxemtoBanHs y JIT ymoB mpodeciitHol
JISIIBHOCT1 € 000B'SI3KOBUM 1 Tiepeidayae BUBHAUYCHHS, HacaMIlepe/l, OCHOBHUX cdep
npodeciiiHoi AiSTbHOCTI MaOyTHHOTO (PaxiBLS Ta CHpPUSE PO3BUTKY B CTYACHTIB
npodecifHMX YMiHb Ta YJIOCKOHAJICHHIO 1X MpodeCciiiHuX HaBUYOK.

Jlo pynkuii, sixi Bukonye J{I" Hanmexartb:

1)  dopmyBaHHS y MaWOyTHIX (haxiBI[iB LIIICHOTO YABICHHS Ipo mIpodeciiHy
JISUTBHICTD Ta i1 TUHAMIKY;

2)  HalyTTS HAOYHO-MPO(ECciHHOTO, COILIaTBHOTO JOCBIAY, 30KpeMa YXBaJCHHS
1HJIUBIAyaJIbHUX 1 KOJICKTUBHUX PIIICHb;

3)  po3BHTOK MPO(DECIHHOTO, TECOPETUIHOTO Ta MPAKTHYHOTO MUCJICHHS,

4) dbopMyBaHHsS ~ MI3HABAJIBHOI  MOTHBAIlll, 3a0e€3ME4YeHHS YMOB  TIOSIBU
npodeciitHoi MOTHBAIIIT;

5) dbopMyBaHHSI SIKOCTEH, yMiHb 1 HaBUYOK, HEOOXIJTHUX JJISI YCIIIIHOL
npodeciinoi misibHOCTI [16, ¢. 367];

6)  PO3BUTOK TBOPHYOI'O MOTCHIIIATY;

7)  po3BUTOK mpodeciiHOl KOMYHIKATUBHOI KOMIIETCHTHOCTI, pETYJIIOBaHHS
MI>)KOCOOMCTICHMX BIJTHOCHH, BUHUKHEHHSI MEXaH13My CaMOPETYJISIIT TOBETIHKH,

8)  BCTaHOBIJICHHS MDKIIPEIMETHHX 3B’SI3KIB MK KypcaMH 3arajilbHUX 00’ €KTIiB
BUBYCHHSI.

JI mpuTamaHH1 HACTYIHI XapaAKTePUCTUKM:

1)  imiTamiss MalHOyTHBOI TpPOQeEciiHOl ISUTBHOCTI Ta MOJCIIOBAHHS THUIIOBOI
CUTYaIlil, XapaKTepHOI JIJIs I€T AISUTbHOCTI;

2)  dopmyBaHHS 3araibHOI irpOBOi METH, 110 00’ €HY€E YUYACHUKIB TPH;

3)  pO3MOALI POJIeH MiXK yYaCHUKAMU I'PH;

4)  moOymoBa BIAHOCHH MiXk yYaCHUKAMH 1 KOH(IIIKT IHTEPECIB;

5)  Bwmict iHpopMallii 3 JEKIiH, IHTEPHET-HKEPEII, JIITEPaTypH;

6)  NOPUAHATTS HU3KH PIIICHb, SIKI BA3HAYAIOTh MOIAIBIINNA PO3BUTOK CUTYAIIIT;



7)  aHaii3 pe3yNbTaTiB IPH.

JII'  BuUCTymae TUNOBUM Ta Yy3arajJbHEHUM BIATBOPEHHAM MpodeciitHIX
CUTYyalllid, TOMy OJHI€I0 3 OCHOBHUX O3HaK [I" € ii MakcuManbHe ymomiOHEHHS 10
peanbHuX npodeciiHuX OoOCTaBMH 3a KOPOTKUM Tmpomixkok dacy. I crpuse
PO3BUTKY BMiHb MpO(ECIHHOTO CHUIKyBaHHS CTYACHTIB, 00 BHUpIIICHHS
MOCTaBJICHOI0 YMOBaMHU T'PH 3aBJaHHs BUMarae TICHOI B3a€MOJIii BCIX 1i Y4aCHHUKIB:
BUKOHATH 3aBJIaHHS TPU O€3 CIMBIIpAIll 3 IHIIUMH CTYJICHTAMHA HEMOKJINBO, OCKIITHKA
Jii KO)KHOTO KOHKPETHOTO yYaCHHMKa BIUIMBAIOTh HA MEpeOIir IpH 4u i pe3ynbTar y
uijzomy (auB. moa. 1, 2).

Ho ocobsmBocreit II' Sk HaBYANBbHOrO MNPUIOMY MIATOTOBKH MailOyTHIX
daxiBiiB 10 TpodeciitHO OpIEHTOBAHOTO CHIIKyBaHHs IM Hanexartb:

1)  MakcuMmallbHe HAOJIWKEHHS HaBYAILHOTO TIPOIECY JO0 PEeabHOI MPaKTUYHOI
TISIIBHOCTI,

2) BJaJie TIO€AHAHHS [ISUIBHOCTI Ta CHUIKYBaHHS, IO HaOyBae OCOOJIMBOIO
3HAYEHHA y BUBYEHHI [M;

3)  KOJICKTHBHE BUPIIICHHS CIIJIbHUX 3aB/IaHb;

4)  CTBOpPEHHS MEBHOI'O €MOI[IHOTO HACTPOIO TPaBIlB (IUB. 101. 1, 2).

Ocranns cneuundiyna ocoonusicTs I, sika Biapi3HSE 1i B1 IHIIUX TEXHOJIOT1M
KOJIEKTUBHOI B3a€MO/IIi, TOCATAETHCS 3a JOMOMOror JBorutaHoBocTi JI': 3 ogHOTO
OOKy, TrpaBellb 3AIMCHIOE pealibHy IsUIbHICTh, HI0 TOB’S3aHa 3 PO3B’SI3aHHSAM
KOHKPETHUX HaBYAJIBHHX 3aBJaHb MPOGeciiHOl CHOpSIMOBAHOCTI, 3 IHIIOTO — IIf
JISTIBHICTh MAa€ YMOBHHMH XapakTep, IO JIONOMara€e BIJIBOJIKTHCS BIJ peaabHOT
cUTyallii 3 ii BIANOBIAAJIBHICTIO, OYTH JOCHUTH BUIBHUM, PO3KYTHM, BUCTYMAIOYH Y
MEBHIM PoJIl Ta 3HIMAIOYM Tl TICUXOJIOTIYHI THCKH, SIKI 3aBaKarOTh MPOSBIATH CBOI
3110HOCTI Ta MOXKJIUBOCTI [7]. Taka nBorutanoBicTs JII' He nuiie mepeTBoproe ii Ha
3aci0 PO3BUTKY Ta BJIOCKOHAJEHHS KOMYHIKaTUBHMX 1 NpodeciiHMX BMiHb Ta
HaBUYOK, ajie ¥ pOOUTH IMPOBY HAaBYAJIBHY MISUIBHICTH €MOIIIHO NPUBAOIMBOIO.
JluxoTromMiyHMil XapakTep Tpu (BUragaHa mnpoOsiema NpOoQeciiHOro xapakTepy Ta

peanbHl 3yCHIUIA, SIKUX YYaCHUKU TPU JOKIANAIOTh IS il pO3B’S3aHHS) JT03BOJISIE



MOJIETIOBATH COIIOKYJIbTYPHHIM KOHTEKCT, MIPOrpaBaTH pi3HI BapiaHTH MOBEIAIHKH Ta
KOpEeTryBaTH iX.

JII' BMOTHBOBYE MOBJICHHEBY JISUTBHICTH CTYJICHTIB, S$IKi, BiJTBOPIOIOYH
BU/JIIJICH] POJI1 3 METOI0 BUKOHAHHS MOCTABJIICHUX 3aBJaHb, OMUHSIOTHCS Y CHUTYaIlli,
KoM Tpeba Ai3HATHCA TIEBHY iH(OpMAIIiIO, IOCh CKa3aTd, 3alUTaTH, 3 SICYBaTH
tomo. KomyHikaTuBHa cripsMoBaHicTh JII' cripusie po3BUTKY BMiHb BUCIIOBIIOBATUCS
JIOTIYHO Ta MPOAYKTUBHO, YAOCKOHAJICHHIO HaBHUOK apryMEHTallli BHCIOBIIIOBaHb.
KpiMm ToOro, BHKOHaHHSI MOCTaBJICEHHUX TPOI0 3aBlaHb Ta BUPIMICHHS MPOOJIEMHOI
cuTyallli, 3akiageHoi B ocHoBy JII', mepenbauae pi3HI GOpMU  B3aEMOJIIT
(lHaMBiAyanbHy, TMapHy, TpPYyHOBY), IO JO3BOJISI€E  PO3IIMPUTH  HABUYKHU
MOHOJIOTIYHOTO ¥ JiaJIOTIYHOTO MOBJICHHS B YMOBax poOOTHM B mapax Ta Tpymnax,
pPO3BUBATH BMIHHSI MpAIlOBAaTH CaMOCTIMHO 1 CIIBIOpAIlOBaTd 3 1HIIMMH.
Bucrynaroun OJHUM 13 aKTHUBHUX CHocoO0iB HaBuaHHs, ' chpusie axkTuBauii
MUCJICHHSI Ta TIOBEIIHKUA YYaCHHKIB, 3a0€3MeUyI0Urd BUCOKHI CTYIIHb 3aTy4eHHS 10
npolecy rpu, 000B’A3KOBICTh B3a€MO/IIi YYaCHUKIB MK COOOIO 1 3 MaTepiajlaMu I'pu
(muB. moxa. 1, 2). Takuii kKoMIUICKCHUH (yHKIIOHATBHIEA XapakTep I 00ymoBiioe 1i

METOMKO-TIEIarOT1YHY HIHHICTh K HABYAJILHOTO NPUIOMY Ha 3aHATTAX 3 [M.
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PO3/1JI 2. METOJUKO-TIEJJATOT'TYHA IIIHHICTH A1JIOBOI
I'PU HA 3AHATTAX 3 THO3EMHOI MOBH

Sx dbopma koHTekcTHOrO HaBuaHHs [[I' cripusie BUKOHAHHIO Psly BaKJIMBHUX
MICUXOJIOTIYHUX, METOJUYHUX Ta MEAAroriYHNX 3aB/IaHb.

JIo NCHUXOJOTiYHHUX Ta METOAMYHHUX 3aBJAaHb, BUKOHAHHS  SIKHUX
3MIHCHIOETRCS Yy Tiporieci JII' HamexaTs:

1)  yCyHEHHS TPHBOYKHOCTI Ta CTBOPEHHS IICHXOJIOTTYHOI TOTOBHOCTI CTYICHTIB JI0
MOBHOT'0 MpOo(eciiiHO OPIEHTOBAHOTO CILJIKYBaHHS,

2) 3a0€3MEeUeHHS]  MPUPOAHOI  HEOOXIAHOCTI  OaraTopa3zoBOTO  MOBTOPECHHS
CTYyJIeHTaMU MPOQeCiiHO OPIEHTOBAHOTO MOBHOT'O MaTepiany;

3)  TpeHyBaHHsS CTYACHTIB y BHOOpI MOTPIOHOTO TPOQECIHHO OpiIEHTOBAHOTO
MOBHOT'O Matepiajy, 110 € MIATOTOBKOIO JO CUTYaTHMBHOI CIIOHTAHHOCTI MOBJICHHS
3arajom.

I nepenbavae TakoX BUPIILICHHS] HACTYITHUX NMeAAroriYyHMX 3aB/IaHb:

1)  ¢dopMyBaHHS Y CTYICHTIB LIJICHOTO YSBJICHHS MPO MPpodeciiHy AisUTbHICTh Ta
il TUHAMIKY;

2)  PO3BHTOK TEOPETHUYHOTO 1 MPAKTUYHOTO MUCJICHHS Y mpodeciitHiit cdepi;

3)  orpumaHHS MPOOIEMHO-TIPOGECIHHOrO Ta COIaIbHOIO JIOCBIAY, B TOMY YHCIIi
1 IPUAHATTS 1HAUBIAYaJbHUX Ta KOJIEKTUBHUX PILLIEHb;

4) dbopMyBaHHS ~ TI3HABAJIbHOI ~ MOTHBAIi, 3a0€3MEUCHHS yMOB  MOSIBU
npodeciinoi motuBarii [1, c. 909].

Xouya TeMaTuka, il Ta pisHoBUAM I pi3HATHCS, BOHU MOKJIWKaHI pO3BUBATH
3arajibHi Ta npodeciiini kommereHTHocTl. Cepes 3arajJbHUX KOMIETeHTHOCTEM, Kl
po3BUBaIOTHCA y Tiporiect ', MeToaucTamu 0y0 BUIIJIEHO HACTYTIHI:

1)  po3yMmiTH CYTHICTB 1 ColliajJbHY 3HAYYIIiCTh CBOEI MaiOyTHBOI mpodecii Ta
BHSIBJISITH JIO HEl CTIMKUI 1HTEpEC;
2)  OpraHi3oByBaTH BJIACHY [IISUIbHICTh, BH3HAYaTH METOAM  BHUPIIICHHS

npodeciifHUX 3aB/IaHb, OLIHIOBATH X €()eKTUBHICTb 1 SKICTB;
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3)  mnpuiiMaru pillleHHS B CTaHAAPTHHUX Ta HECTAHJAPTHUX CHUTYaIlisIX 1 HECTH 3a
HHUX BIIIIOBIOAIBHICTD,

4)  3ailcHIOBAaTH TMIOIIYK Ta BUKOPHCTaHHSA i1H(OpMarii, HEoOXiaHOI I
e()eKTUBHOTO BUKOHAHHA MpodeciiHux 3aBiaaHb, MpodeciiHOro W O0COOMCTICHOTO
PO3BUTKY;

5) IpaItoBaTH B KOJICKTURI Ta KOMaH/I1, B3a€EMOISATH 3 KEPIBHUIITBOM, KOJIETAMH 1
COLIIaJTbHUMH MMapTHEPaMHU;

6)  Opartu Ha ceOe BIAMOBITANBHICTH 3a POOOTY YiICHIB KOMaHAM (ITiJICTIMX) Ta 3a
pe3yNbTaT BUKOHAHHS 3aBaaHb [2, C. 219].

Jlo mnpodeciiHUX KOMIETEHTHOCTEH, 10 HE 3aJieKaTh BIJ KOHKPETHOT
CHEIIaTbHOCTI M YAOCKOHAIOIOTHCS 1] 4ac BUKopucTanHs JI" Haexats:

1)  KoHmenTyajgbHa (HAyKOBa) KOMIIETCHTHICTh (PO3YMIHHS TEOPETHUYHHX OCHOB
npodecii);

2)  IHCTpyMCHTaJbHAa KOMIICTCHTHICTh (BOJIOJIHHS 0a30BUMHU MpodeciitHuMu
HaBUYKaMH ),

3)  iHTerpaTMBHA KOMIICTCHTHICTb (37aTHICTh ITOEHYBATH TEOPIIO Ta MPAKTHUKY);
4)  KOHTEKCTyajbHa KOMIIETCHTHICTh (PO3YMIHHS COILIaIbHOTO, CKOHOMIYHOTO Ta
KyJbTYPHOTO CEPEIOBHUILA, B IKOMY 31HCHIOEThCS MpodeciiiHa TIsITbHICTD);

5) aJanTHBHA KOMIIETEHTHICTh (BMIHHS TiepeadavyaTd 3MIHH, BaXXJIUB1 IS
npodeciiftHoOl TIsUTbHOCTI i OYTU TOTOBUM JI0 HUX);

6) KOMyHIKaTMBHa KOMIICTCHTHICTb (yMiHHS  €()EeKTUBHO KOPHUCTYBAaTHCS
3acobamu KoMyHikarii (ycHuMH, mucbMoBUMHu)) [13, ¢. 290].

OCKUIbKM SIK HaBYaJIbHUI MPUHOM, IO BUKOPUCTOBYETHCS Ha 3aHATTAX 3
iHo3emMHO1 MoBu JII' crmpsiMoBaHa Ha MOJICIIOBaHHS TIpolecy MpodeciifHo
OpPIEHTOBAHOI KOMYHIKaIlll, ICHy€ PsiJ KOMYHIKATHBHHMX KOMIIETEHTHOCTEH, 110
BJIOCKOHATIOIOThCS y mipotieci JII' Ta 00yMOBITIOIOTECS i1 CHO’KETOM 1 3aBJIJaHHSIMHU, SIKI
MOBMHHI BUKOHATH YYacHUKHU. [[0 HUX Hajexarh yCHO- Ta MHUChMOBO-MOBJICHHEBI
KOMITETCHTHOCTI. YJIOCKOHAJICHHS IMX KOMIICTCHTHOCTEH CTa€ MOKJIMBHUM 4epes

BUKOHAHHS PI3HOMAaHITHUX BIIPaB, IO IHKOPIOPOBAHO B CTPYKTYpy I, HEOOXiHMX
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JIUIS PO3BUTKY BMiHb 1 BJOCKOHAJICHHS HABUUOK FOBOPIHHS, ay/IIFOBaHHS (CIyXaHHS /
YUTAaHHA), MACbMa Ta Tepeadadyac BUHUKHEHHS MK ii yJYaCHHUKAaMHU PI3HUX BHJIIB
B3aemozii. 3rigHo 3 [1. M. lllep6ans 10 HUX HaJleKaTh:

1)  iadopmariiiiHa, 0 MOJIAraE B 00OMiHi iHPOPMAIIIEIO MK yUaCHUKAMH,

2)  oprasi3amiifHO-IisUIbHA, CIIPSIMOBaHA HA CITUTFHUM MONIYK BUXOMY 13 CHTYaIii,
sIKa MOJIEIIO€E TIPOoeCIMHY TISUTBHICTD 1 CIIUJIKYBaHHS,

3)  KOMyHIKaTHWBHA, siKa Tepeadavae HIIOMOBHE CIUIKYBAaHHS MiX YYaCHUKaMU
A [20, c. 63].

i BuaM B3aeMO/I1i CIpUsIIOTH 30arayeHHI0 MPOQeCciMHOro Ta KOMYHIKaTUBHOTO
JIOCBily, 37aTHOCTI y3arajdbHIOBATH, aHATI3yBaTH Ta CHCTEMAaTHU3yBaTH OTPUMAaHY
iH(dopMaIito, COpUSIOTh PO3BUTKY M YJIOCKOHAJIEHHIO MPOGEeciHiHO OPIEHTOBAHMX
MOBJICHHEBUX YMIHb T4 HABHUOK.

Bapiarunuii xapaktep JI' neperBoproe ii Ha 3aci0 popMyBaHHS U PO3BUTKY
psAay BMiHb Ta YJIOCKOHAJCHHS psy HaBUYOK, MEPEJiK SKUX BapilOBAaTUMETHCS B
3aJIEKHOCTI BIJ] TAKMX YMHHUKIB SIK IrpoB1 (DyHKIII1, HABYaJIbHI 11111, BUA 1 croxket I,
THUIT B3a€MO/IIi YYaCHUKIB, 1X POJIl, BAKOPUCTAHHS OIOP y BUTJISII TEKCTY, ay/a10- YU
BiJle03anucy, HaoyHOCTI Tomo. Bukopucrtanus JII' Ha 3amsarrtax 3 IM chpuse
PO3BUTKY TaKHUX YMiHb SIK:

1)  cTucnmo mepemaBaTH  3MICT MPOYUTAHOrO  (IMOYYTOro, MMOOAYEHOro) 3
BUKOPUCTAaHHAM NMPOQPECIHHO OPIEHTOBAHOI JIEKCUKHU, TEPMIHOJIOTI (JUB. JO1. 2);

2)  ayniloBaTH MPOYUTAHUH / MOYYTHH TEKCT MNPOQECIiHOrO CHpsIMyBaHHS
(irHopyrouM He3HaHoMi ciioBa) (AUB. 101. 2);

3)  THUCHMOBO / YCHO mepeaaBaTH iH(GOPMAIIIO BIAMOBIIHO IO CUTYyaIlii JIJIOBOTO
CHiIKyBaHHs (quB. mo1. 1, 2);

4)  mpoayKyBaTH MUCEMHE / YCHE TIOBIJOMJICHHS 3 JTOTPUMAHHSM MOBHUX TPaBUII
3a BU3HAYEHOIO MPOdeCiifHO Opi€EHTOBAHOIO TeMOIO (uB. 1o4. 1, 2);

5)  uuTatd / cnpuiiMaTH Ha CIOyX 1 po3yMiTH NpOQECiHHO OpPIEHTOBAaHUN TEKCT,
BUKOPUCTOBYIOYM MOBHY 370TaJIKy 3 OINOpPOI0 Ha KOHTEKCT a0 CIOBOTBOPYI

elneMeHTH (TuB. 101. 2);
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6) aHamizyBaTH MPOYUTAHHK / TOYYTHH MPO(ECiHHO OpIEHTOBAHMI TEKCT,
BU3HAYAIOYN HAMOUTBIN 3HauyIy iH(opMariito (IuB. 101. 2);
7)  TmpamroBaTH 3 HAOYHUMH 3ac00aMH HaBYaHHS (HANPHUKIIAA, KapTHHKAMU-
oropaMH) B yMOBaX 1HAUBIIyaIbHO1, TApHOI, TPyHoBOi poOoTH (1uB. 101. 1, 2);
8) nmpamroBatTH 3 PpI3HOMAaHITHUMH JpKepenamu  iH(opmamii  (CIOBHUKOM,
JOBIJIKOBOIO JIITEPATypor0, Ta3eTHUMHU CTaTTSAMHU, JHCTaMH, OpoIlypamMu TOIIO)
(muB. mox. 2);
9) 3HAXOJIUTHU CTIeIiabHy 1H(OpMaIIiio Ta repeaaBaTH ii (uB. A01. 2);
10) mpairoBaTH B Pi3HUX PEKUMAaX HaBUAHHS 1 KOHTPOIIIO (AuB. mo. 1, 2);
11) joriyHO BHKJIaJaTH CBOi JYMKH B YMOBaxX HaONIKEHUX 10 MpodeciiHuX Ta 3
BUKOPUCTAaHHAM NMPOGECIHHO OPIEHTOBAHOI JIGKCUKU, TEPMIHOJIOTIT (uB. 1ox. 1, 2);
12) mpamroBaTé caMOCTilHO, B TIapax Ta rpymnax (auB. noxn. 1, 2);
13) Bectm TpymoBy Oecimy, miasor 3 MNpodeciiiHO OpiEHTOBAHOI TEMATHKH
(muB. nox. 1, 2);
14) edexkTUBHO CIIBIOpAlIOBaTH B yMOBax TMapHOi / TpymoBOi poOOTH
(muB. mox. 1, 2) Toio.

JAI' sk HaB4YanbHUM TpuiioM Ha 3aHATTAX 3 IM gomomarae dopmyBaTu Ta
YAOCKOHATIOBATH TaKi HABUYKH:
1)  posmi3HaBaHHSA Ta  PO3yMiHHSA MNpo(deciiHO  OpIEHTOBAHOI  JICKCHKH,
TEPMIHOJIOT11, TpaMaTUYHUX SIBMIL y TEKCTI (AuB. noA. 1, 2);
2)  BXXMBaHHS TpaMaTHYHOI CTPYKTYpH B YCHOMY MOBJICHHI Ha piBHI (pasu,
pedeHHs (MIKPOBHUCIIOBIIOBaHHS ), TEKCTY (MAaKpOBUCIIOBIIOBAHHS );
3)  CHOiIKYBaHHS, BUKOPHCTOBYIOUM HAWOUTBII YXXHBaHI MOBIICHHEBI KJIilIe, IO
HAJAI0Th MOBJICHHIO OUIBIIOT  BUPA3HOCTI  (€MOIIHHOCTI, TEPEKOHIMBOCTI)
(muB. nox. 1, 2);
4)  MOHOJIOTIYHOTO MOBJICHHS (3 OMOpOI0 / O€3 OMopH HAa HAOYHICTH) HA PIBHI
pedeHHs (MIKPOBHUCIIOBIIOBaHHS) 1 TEKCTY (MaKpOBUCIOBIIOBAaHHS) (IUB. 2);
5)  miasoriyHOro MOBJICHHS 3 OINOPOK Ha 3pa3ok (HAOYHICTH) / 0e3 omopu

(muB. mox. 1, 2);
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6) odopmieHHs (HamUcaHHS) JUCTa (CYHPOBIAHOrO, IIIOBOTO TOIIO), PE3IOME
TOIIO 3 ONOPOIO Ha 3pa3ok / 6e3 omopu (IUB. 101. 2);
7)  aynaioBaHHS Ta PO3YMIHHS 3BYKOBOI'O IIOTOKY (TEKCTY TOIO) (auB. m1oi. 1, 2);
8)  cucTemaTHM3yBaTH i KOMCHTYBATH OJiepKaHy iH(opmarrito (auB. gox. 1, 2);
9)  soriuHo OyayBaTH BHCJIOBIIIOBAaHHS 3a 3MICTOM TOYyTOTro (I10OadeHoro,
MpOoYUTaHOTrO0) (IMB. 101. 1, 2);
10) aprymeHTyBaTH CBOI BUCJIOBIIOBaHHS (JUB. 101. 1, 2).

Buctynaroun akTHBHUM MeToioM HaBuaHHs, [{I" cmioHyKae po3BUTOK:
1) MOBHOI 3/I0TaJIKM Ta MOBJICHHEBOI peakilii (nuB. noa. 1, 2);
2)  ysABU CTYISHTIB B YMOBaxX IHIUBIAyaJbHOI, TAapHOi, TPymoBOi pPoOOTH
(muB. nox. 1, 2);
3)  ocoOucTicHOT aKTHBHOCTI (3MaTHOCTI TEPEHOCHTH Y4YOOBUH Martepias Ha
OCOOHUCTICTh CTYIE€HTIB) (AuB. nox. 1, 2);
4)  KyJabTYpH CHUIKYBaHHS B CHTYallisX JIJIOBOTO MOBJICHHS (IUB. 101. 1, 2);
5)  3maTHOCTI MOBHOT'O CAMOKOHTPOJIIO (JIUB. n01. 1, 2);
6) 3maTtHOCTI  BMKOPHCTOBYBAaTHM  pi3HI  cTparerii  JJii  KOHTakTy 31
CIIBpO3MOBHUKaMH (1uB. 1oA. 1, 2);
7)  31aTHOCTI TOBaXAaTH TPAUIIii, KYJIbTYpYy, COI[iaJibHI HOPMH CBO€I Ta 1HIINX
KpaiH (quB. nox. 1, 2);
8)  3maTHOCTI JOTPUMYBATHCS HOPM JUIOBOTO CIIUIKYBaHHS Ta ETHKETY
(muB. mox. 1, 2);
9)  3maTHOCTI MPUCITYXaTUCS J0 AYMOK Ta MMPOMO3MIIH IHIIKX CTYIACHTIB B YMOBax
pobotu B rpynax / mapax (auB. nofd. 1, 2);
10) camocriitHoCTi y mpartii (auB. 101. 1, 2) TOIIO.

JI" BucTynae 3aco00M 3HATTS MCUXOJOTIYHUX Oap’epiB y MpoIeci BUPILICHHS
IMITalIMHUX TPOOJEMHUX / KOH(MIIKTHUX CUTYyallld HUIIXOM NpPOrpaBaHHS MEBHUX
COIIAJIHUX pOJied y BIAMOBIAHOCTI 10 mocrtaBieHux 1iet. JIT mo3Bomse
BUXOBYBaTH KYJIBTYpPY CIIIJIKYBaHHS, VYJAOCKOHAIOBATH HABUYKKA TIpodeciitHo

OpPIEHTOBAHOTO CHUIKYyBaHHS, ¢GOpMy€e BMIHHS TMpaIOBaTH B KOJIGKTUBI Ta
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CHiBOpaloBaTd 3 #oro wieHamu. JII' crpuse iHTENEKTyalbHOMY 3pPOCTaHHIO ii
YYaCHUKIB, PO3BUTKY MOBJICHHEBO-MHUCJICHHEBOI AISUIBHOCTI CTYAEHTIB 3aco0amu
IM, TBOpuMx 3mi0HOCTEM cTyneHTiB. BoHa dhopMye 31aTHICTh MpUMMATH CaMOCTIHHI

pIILICHHSI, OLIIHIOBATH CBOI JI1i, a TAKOX JI1i 1HIIIMX YJICHIB IPYIIH.
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PO31J1 3. TUITIOJIOI'IA AIJIOBUX IT'OP

Tun [II" BU3HAauat0Th BUXOSYH 3 PI3HUX KPUTEPIiB (AuB. TaOI. 1).

Tabnuys 1
Tunouaoris AT’
KJACH®IKAIIIMHI KPUTEPII BUIN Al
1) 3a 3aBgaHHSIM HaBYAJILHOTO 1) nmupaxtuyHi (quB. gon. 1, 2);
poIIeCy: 2) aTecTalliliHi;

3) IOCHIIHMIIBKI.

2) 3a KUIBKICTIO YUYaCHUKIB: 1) nBa (muB. mon. 1);

2) Oinbie (QuB. AOI. 2).

3) 3a KUIBKICTIO IrpoBHX MepiodiB: 1) oxHoertamHi (AuB. q01. 1);

2) OarartoerarnHi (auB. 10, 2).

4) 3a BUKOpUCTaHHSAM OIop Imijg yac 1) 3 omopamu (nuB. 0. 1, 2);

IPOBEICHHS: 2) 06e3 omop.
5) 3a BUJIOM OlliHIOBaHHS 1) 03 OIiHIOBaHHS,;
JISTTBHOCT1 YYACHUKIB: 2) 3 omiHooBaHHAM (AuB. 104 1, 2);

3) 3 caMOOIIHIOBaHHM (IMB. 0. 2)

TOIIO.

6) 3a metomosorieto mpoBeaeHHsA: 1) iMiTariiHi (IUB. 101, 2);
2) omepariiitai (quB. gom. 1);
3) poJbOBi;
4) ninoBwii TeaTp;

5) mncuxo- Ta comioapama.

7) 3a dbopmoro B3aemofii 1) rpa-cmiBpoOITHUITBO (IUB. 101. 1);
YYaCHHKIB: 2) Trpa-3MarasHs (IuB. 0. 2);

3) rpa-KOHQUIIKT.

l'omoBHa o3Haka, 3a KO BH3HA4YarTh Micie [T mig gac mopmemtoBaHHS
HaBYAJILHOTO Tpolecy — 1e il Mera. Mera gociaignunbkoi JAI' — anpoOaris Oy/s-
AKOTO HOBOBBEJCHHSI, HOBUX 3HaHb, OTPUMaHHS peE3yibTaTy, a aTecTaliiHOl
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(koutposbHoi) JII' — mepeBipUTH 3HAHHS CTYACHTIB, BH3HAYUTH CTYMiHb IX
MIATOTOBKH 0 MPAaKTHYHOI iSTILHOCTI. Y TaKWX Irpax MapTHEPOM BHUCTYTIAE
BUKJIaJIay, 1110 BOJIOJII€ CIENIaJbHUMU 3HAHHSMU 3 TEMH Ta MpaBWJIaMH i 3aco0aMu
npoBenenus JI'. 3aBnanns aupaktudnoi JAI' (auB. nox. 1, 2) — HaBYMTH T'paBIIiB
3aCTOCOBYBATH HAOyT1 3HAHHS HA MPAKTHIII.

Y Al posi MOKYTh BIATBOPIOBATH ABa (AUB. A0J. 1) Ta Oijiblle y4acHUKIB
(muB. 107, 2), 10 0OYMOBIIOETHCS MPOOIIEMHOIO CUTYAIIEI0 3aKIaICHOI0 B CIOKETHY
OCHOBY Ta MOJIU(]IKAIlI€IO TPH.

VY 3anexHocTi BiJ mMpoOiaeMHOI cuTyarlii, ckiaagHocTi JI', kiapkocTi ii eTariB
(6mokiB), piBHs BoJoAIHHS IM y4acHUKIB rpH, piBHA iX MiATOTOBJIEHOCTI, KIIBKOCTI
MOCTaBJICHUX 3aBJaHb Ta Yacy, HEOOX1THOTO ISl iX BUKOHAHHA To1lo, A" moaiisoTh
Ha oAHoeTamHi (auB. A0A. 1), Kl MOXHa peajizyBaTh Ha OJHOMY 3aHATTI, Ta
O0araTtoeramui (quB. 0. 2), SIKI pealli3ylOThCS HA KUIBKOX 3aHSTTSIX.

[Tix yac po3pobku JII" MOXKYTh BUKOPUCTOBYBATUCH OMOPH Y BUTJISII TEKCTIB,
ayJll0- Ta B1/JI€03aNKCIB, KApPTOK 3 pEIUIIKaMH, KJIIIIe, TPaMaTUYHUMU CTPYKTypaMHu,
3ac00iB HaouHOCTI Tomo (auB. moxa. 1, 2). Takuit mopsimok migroroBku I €
dbakyabTaTUBHUM, OAHAK BHKOpucTtanHs omop y JI' mae psan mepemar, ajke
JOTIOMarae CTyJCHTaM pO3BUBATH JICKCUKO-TpaMaTHYHI BMIHHS 32 TIEBHOIO
npoeciiiHOI0 TEeMaTHUKOI, YJOCKOHATIOBATH  HABUYKW ay/AilOBaHHS (YUTaHHA,
CIIyXaHHS), 3aKpiIUTIOBaTH JIEKCUYHUM MaTepiall y BUIVISIAL PEIUIiK, KJIuie,
TEPMIHOJIOTIT TOIIO Ha PiBHI MIKpPO- T4 MaKPOBHUCJIOBIIIOBAHb Yy MPOIIEC] IHIIOMOBHOT
KOMYHIKarlii.

JIIsTTbHICTh YYAaCHUKIB TPU MOXE 3/IIMCHIOBATUCH Y PI3HUU CIIOCIO, 10 CIYTye
MepelyMOBOIO ICHYBaHHSA Takux 11 wmoaumdikamii, sx: JI' 3 ouiHIOBaHHAM
(muB. mox. 1, 2), 6e3 oumiHIOBAHHSI YYaCHHUKIB, 3 CAMOOIIHIOBAHHAM (IUB. 01, 2)
tomo. OuiHoBaHHA yvacHUkiB JII' BimOyBaeThCcs Ha OCTaHHBOMY eTami ii
npoBeneHHs. Y Tpanumniiaux 7 omiHIOBaHHS AISIBHOCTI YYACHUKIB 3M1MCHIOETHCS
BUKJIaJlayeM, €KCIepTaMH Ta YYaCHUKAMH. YYACHUKU OLIHIOIOTH CBOIO poOOTYy, a

TakoXX poOoTy iHmmMx ywyacHukiB JII' (muB. moa. 2). OriHtoBaHHS isSTTBHOCTI
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yuacuukiB JII' excmepramu € (akynbTaTUBHUM, OJIHaK HaOyBae XxapakTepy
HEOOXITHOCTI y BUNaAKy BUKopucTaHHS y JI' ckmagHux (axoBuX 3aBIaHb, SIKICTh
BUKOHAHHS SIKUX MOK€ BU3HAYUTH JIUILIE CTICIIAIICT.

3a metojoJorieo npoBeaeHHs I moauisaoTh Ha:
1) iMiTamidini (muB. mox. 2), moO XapaKTEpU3YIOThCS HEBEIMKUM OOCSATOM 1
0OMESKEHICTIO 3aBJaHb [/ BUPILIEHb. IX MeTa — HaJaTH MOXJIMBICTH CTYAEHTaM
3aKpINUTH TEBHI HABUYKH Y TBOpPUIA OOCTAHOBII, aKIIEHTYBATH yBary Ha IEBHOMY
MOHSATTI, KaTeropii Tomro. Ha 3aHATTAX IMITY€EThCS TISUTBHICTD OY/b-IKO1 OpraHizariii,
HiAnpueMcTBa abo Horo migpo3ainry. OO0’ekTom iMiTalli MOXYTh OYTH TOAii,
KOHKpPETHA [IAJIBHICTh JIOJIel ([170Ba Hapajga, OOrOBOPEHHsS IUIaHy, MPOBEICHHS
Oeciu TOIIO), OOCTAHOBKA, YMOBH, B SIKMX BIJOYBAETHCS IO a00 31HCHIOETHCS
IISUTBHICTh (KaOlHET HayaJdbHMKA, 3al 3aciJaHb Tomo). Ha eram MmATroTOBKH
CTYJE€HTIB O3HAHOMIIIOIOTH 13 CUTYAII€10, CYKYIHICTIO B3a€MOIIOB'A3aHUX (DaKTIB, AKI
XapaKTepU3ylTh CHUTYyallil0, 1[0 BUHUKAaE B TpodeciiiHii MpakTUIll Ta NOTpedye
BIJIOBITHOTO pilieHHs. CTyJIE€HTH MPONOHYIOTh CBOi PIMICHHS, SIKI KOJEKTHBHO
00TrOBOPIOIOTHCS,
2)  omepauiini irpu (1uB. goa. 1) nomomararTh GOPMyBaTH HABUYKHA BUKOHAHHS
cnequIYHUX oONepariil, HampukiaZ, METOAMKM HANHCaHHS TBOPY, BEICHHS
mporaraijy Ta aritamii. B omepamiifHux irpax MOAEIIOEThCS BIAMOBIAHUN poOoUunii
MPOLIEC; iX MPOBOJATH B YMOBAX, IO IMITYIOTh peaJIbHI;
3) POJILOBI irpH, METOI SKHX € BIANpAllOBaHHS TAKTUKHU IIOBEIIHKH, MIiH,
byHKIiM 1 000B’A3KIB KOHKPETHOI ocoOu. [[ins mpoBeAeHHS pPOJIBOBUX 1rop
pPO3pOOJIIIOTh MOJENb-TI'ECY CHUTYyallli, MK YYaCHUKaMHU PO3MOIUISIOTh POJi.
BukoHaHHS yyacHHKaMu BU3HAUYEHHUX POJIEH BIIOYBA€ThCS B MPHUCYTHOCTI 1HIIMX
CTYJIEHTIB, SIKI TOTIM OL[IHIOIOTH Jli YYaCHUKIB CUTYyallli, IPUUHITI HUIMH CaMOCTIiTH1
pILIEHHS B 3aJIEKHOCTI BIJl YMOB CIIEHApIilO Ta [ 1HIIUX BUKOHABIIB. SIK MpaBuio,
1pomy pizHoBuay JII' mputamanHa O6araToaqbTepHATUBHICTH pillleHb y4yacHUKIB. Llei
METO/I HaBYaHHS BUKOPUCTOBYETHCS ISl BUPOOJEHHS MPaKTUYHUX NpodeciiHuX 1

colllaJbHUX HaBUYOK;
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4)  nminoBWH TeaTp, y SKOMY PO3IrpyeThCs MEBHA CUTYallis Ta MOBEIIHKA JIFOMHA
y min curyanii. CTyaeHTy HEOOXiTHO MOOLTi3yBaTH CBIM OCBIiJ, 3HAHHS, HABHYKH,
3YMITH BXXUTHUCS B 00pa3 MEBHOI OCOOHM, 3pO3YMITH Aii, OIIHUTH OOCTAaHOBKY Ta
3HAWTH IPaBUJIbHY JIHIIO TTOBEIHKHU;
5)  mcuxo- Ta comiogpaMa, KOTpi OCTaHHIM YacoM PO3pOOISIFOThCS Y TEIAroriii
Anrnii tTa CHIA, moeIHyIOTh XapaKTEpUCTUKH POJIBOBOI IPU Ta JIIOBOIO TEaTpy.
MeTta ncuxo- Ta coLioApaMU — HABUYUTH CTYJCHTIB OpPIEHTYBATHCS B >KUTTEBHUX
CUTYyallisiX, JOMOMOITH 3pO3yMITH MOTHMBH Ta MOYYTTS IHIIUX JIIOJEH, copMyBaTu
JOCBI1JI comianbHO opienToBaHol moBeAinku [10].

¥V 3anexHocti Big hopm roackkoi B3aemoaii I moguisoTs Ha:
1)  rpy-cmiBpoGiTHHNTBO  (HAampUKIaa, JOCATHEHHS  JIOMOBJICHOCTI  MiX
KOMMaH1IMM) (IUB. 101. 1);
2)  rpy-3MaraHHs (HanpuKiaja, TIATOTOBKAa Ta TPEACTABICHHS MPOCKTIB
bipMaMU-KOHKYPEHTaMU 3 METOIO OTPUMaHHS MAaTEeHTIB HA BUTOTOBJICHHS MTPOYKITii)
(muB. mox. 2);
3)  rpy-KoHQUIKT (HANpHUKIaJ, TEPEroBOPH KEPIBHUIITBA IiAMPUEMCTBA 3
MpeacTaBHUKaMHU 1HO3€MHO1 (pipMH CTOCOBHO 3pHBY TMOCTadaHb Npojaykilii). Koxen
TUN TPU BIAPIZHIEThCA crenudikaiiero Iijied, Ha JTOCATHEHHS SKUX CIPSMOBaH1

3yCHIIA 11 yJaCHUKIB.
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PO3/1J1 4. BUMOI'M 10 OPTAHI3AIIIL TA TIPOBEJEHHSA JIJIOBUX
Irop

JlocATHeHHsS HaBUaJbHUX IIEJaroriyHux IuIed 3a mpomomoror JIIT ctae
MOXJIMBUM 3aBASKH MCHXOJIOTO-NeJarorivHuM NpUHIUMNAM ii opraHizamii Ta
IPOBEJCHHS:
1)  npunyun imimayitino2o mooentosants npoghecitinoi OisnbHoCcmi, 3T1IHO 3 SIKUM
JAI' moBuHHA OyTH pO3poOJieHAa TaKUM YMHOM, MO0 MaKCHMMajlbHO HAOJIKEHO IO
pealbHUX YMOB IMITYBaTH MaOyTHIO npodeciiiny AisSIbHICTh CTY/ICHTIB;
2) NPUHYUN CHIIbHOT OIANbHOCMI YYACHUKIB, SIKUU TPYHTYEThCS HA TOMY, IO
peamizamis JI' mepenbauvae 3amydeHHs [0 Mi3HABAJIBHOI AISTIBHOCTI JEKUIBKOX
CTYJIEHTIB, TpPHU IIbOMY CTBOPIOIOTHCS CHTYyallli BUOOpY pOJEH, yTOYHEHHS iX
ocobnmBocTeid, motTped Tomo. [ peanizanii iIrpoBUX poJiell yYaCHUKU BCTYMAIOTh Y
JIJIOB1 CTOCYHKH, CHUIBHO LIYKAIOTh ONTHUMAJbHI PilIeHHS NpoeciiHuX mpodiem,
BHOCSITh CBOI IPOMO3UIIi, HAIITOBXYIOTh OJWH OJHOTO Ha MpaBUJIbHE PIIIECHHS Y
Ipolecl CHNUIBHOI KOMYHIKAaTHBHOI JISWIBHOCTI, OOIPYHTOBYIOTH IPaBUJIbHICTD
pllIeHb, TPUUHITUX CHIIBLHO ¥ 1HIUBIAYaTbHO, TUCKYTYIOTb;
3) NPpUHYUN OiA02IYH020 CRIIKY8AHH TIONATAE y ToMy, 1o Bes I mpoxoauts y
miano3i (momiiosi) ii ydacHukiB [14, ¢. 233], nmpu 4yomy mnepembadae TOTOBHICTB
BUKJIaJlaya BCTYNaTH B MAPTHEPCHKI CTOCYHKHU 31 CTyJIEHTaMH, OOTOBOPIOBATU
npaBuia, CTpyKTypy, irpoBuii matepian /1
4)  npunyun npobremnocmi 6 peanizayii /[’ — 3aBmanHs B JII' BBa)aroTbCs
NpoOJIEMHUMH, SKIIO JJIsi iX BUKOHAHHS ICHYIOTh MPOOJEMHU TEOPETHUYHOTO Ta
MPaKTUYHOTO XapakTepy, 0 MNOTPeOYIOTh TBOPYOTO AOCHIHKEHHS Ta BUPIIICHHS.
[TpoGnemuicte I cipuunHAETbCS TaKOX PO3ODKHICTIO TOTJSIB i yYaCHUKIB Ha
BUPILIEHHS! TOCTaBJIEHOI MpOOJieMU, IO OOYMOBIIOETHCS O€3JIIYYI0 UYHWHHUKIB:
ICHYBaHHSIM  PI3HUX  TOYOK  30py, OaXaHHSM  BUPIMIUTA  HOpoOseMy
HAaHONTUMATBHIIIIMM YMHOM 3 OTJISITy Ha OTPUMaHy Y9aCHHUKOM ITPOBY POJIb TOIIIO;
5)  npunyun  Osonnamosocmi, SAKAW  BIAOOpaXka€  MOEIHAHHS  OCBITHIX,

KBa3impodeCIHHUX Ta IrPOBUX 3aBAaHb. Llel mpUHITMI TaKoX MOB'SA3aHUMN 3 TUM, IO
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PO3BUTOK  mOpo(eciiHUX  I[IHHOCTEH, KOPEKIid peaJlbHUX  I1HAWBIAYyaJbHO-
OCOOMCTICHUX XapaKTEPUCTUK MalOyTHHOTO criemiaiicTa BiAOYBAa€ThCS B YMOBHHX
ITPOBHUX CUTYAaIIisIX.

BuieBkazani NpUHIMIN CIYTYIOTh OCHOBOIO [IJIi BU3HAYEHHS BHUMOTI, IO
BHCYBAIOTHCSl JI0 OpraHizailii Ta mposeaeHHs JI:
1)  imiTamisg npodecifHUX YMOB MaKCUMAJIbHO HAOJMKEHHX JI0 PEabHHX;
2)  TpoOJIEMHUH XapakTep CUTYaIlil, 10 MOJICITIOIOTCS;
3)  HaABHICTH poJICH Ta IX YITKUH PO3IOALI MK yIaCHUKAMH, 1[0 Iiepeaoadae
BIIMIHHICTh I[IJTLOBUX YCTAHOBOK YYaCHHUKIB TI'pH, SKI BHUKOHYIOTH pI3HI PO,
POJILOBY B3a€MO/I110, HASIBHICTD CITJIBHOI METH Y CTY/EHTIB, 5Kl 0epyTh yuactb y I,

abTEPHATUBHICTH PIIICHh Ta MOXJIUBICTH JIATH BIJIMOBIIHO JIO YMOB KOHKPETHOT

CUTYaIlii;
4) OTIUC CTPYKTYPHU Ta CLICHAPIIO IPH;
5) saimydenHs 10 JI' ycix cryneHTiB (3aBIaHHSI BHKJIajada Mojsrae y Buoopi /

po3po6ii Takoi JII', sika © mepeTBOproBajia KOXKHOIO CTYJAE€HTa Ha aKTUBHOTO il
Y4aCHHKA);

6)  mocrymuicte JI' s cTyaeHTiB (BHOIp ONTHMAIbHOI JJIs YYaCHUKIB TpH
npoOJIeMHOT CUTYaIlil, aJeKBaTHOI CKJIAJHOCTI 3aBAaHb TOIIO);

7)  momaHHS aKTyaJbHHMX CICLiaJbHUX 3HAHb, YMiHb 1 HaBHYOK (I00ipka Ta
BUKopucTtanHa y JII' aBTEHTHYHHMX MaTepialliB, M0 PEaTbHO BUKOPHUCTOBYIOTHCS
HOCISIMA MOBH);

8)  cykymuicTh 3a 3MicToM (MeToro JI' Mae OyTu He JHIe MOrTUOJICHHS 3HAHB
CTyJeHTIB 3 IM, 3aKkpiruieHHs MPOiIeHOro Marepiaity, yIOCKOHAJIEHHS! HaBUYOK abo
KOHTPOJIb 1HIIIOMOBHOiI KOMYHIKAQTUBHOI KOMIIETEHTHOCTI, aje ¥ pPO3BUTOK
npodeciiHuX KOMIETEeHTHOCTeW Ta 3HaHb 13 (aXxOBUX MAUCIUIUIIH, a OTXKe
YCBIJIOMJICHHS CTyICHTAMU MIKITPEAMETHUX 3B S3KIB, 110 JI03BOJISIE OTPUMATH O1TBIIT
I'PYHTOBHI 3HaHHS BIApa3y 3 ACKIJILKOX MPEIMETIB);

9)  KOpHCHICTB, IMiKaBicTh, e(pekTuBHiCTH (' Mae mopyuryBaTH akTyalbHI

npo0yieMr ChOTOJICHHS Ta CIMOHYKAaTH YYAaCHUKIB IO aKTUBHOI JUCKYCIi y paMmKax
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CUTyallli IHIMIOMOBHOT'O CIIJIKYBaHHS, TOMY JJis mpoBeieHHs ' He0OX14HO peTeIbHO
niadupaTy TeMAaTUKY Ta MaTepiau-OmopH, IO CAYTyBaTUMYTh €(EeKTHBHOIO 0a3010
M1J] Yac MOCTaHOBKHU Ta OOrOBOPEHHS MPOOJIEMHUX CUTYallii, nepeTBoprotoun JI" Ha
METO/1 CTUMYJIFOBAHHS €MOILIIITHOTO CTaHy CTYJICHTIB);

10) BignosigHicTh mporpami Kypcy (I moBuHHA BUCTymatu 3aco00M 3aHypEHHS
CTYJICHTIB Yy Ti1 IIpodeciiiHi cUTyallli, skl CTOCYIOThCS TEMU UM KOMILIEKCY TeM, IO
BHBYAIOTHCSA);

11) JI" noBuHHA OyTH PEIEBAHTHOIO i MaTH OCOOMCTICHUI CEHC 1 3HAYYIIICTh IS
KOXKHOTO 3 YYaCHHKIB;

12) HaBHICTH KpUTEPIiB OIIHKY il yyacHHKIB JII.

Baxnusoro nepenymoBoro 10 edexktuBHocTi JI' BHCTynmae 3abe3nedeHHs
BUKJIQJ]a4€M TO3UTHUBHOIO ICHUXOJOTIYHOIO KJIIMATy Ha 3aHATTI, aJKe caMe Taka
aTMoc(epa CHpHsie aKTUBHOCTI CTYACHTIB, a TaKOX CIPHUSE iX MCHUXOJOTTYHOMY
poskpinadeHHo. I'pa Moske 0yTH yCHilIHOI0, SIKIIO BUKJIaAa4eBi BAAEThCSI:

1)  cTBOpHUTH aTMOChEpY, BUTbHY BiJl TPHBOXKHOCTI Ta OCTPaxy;

2)  TOKa3aTH y4YaCHUKaM TPH, II0 HOro IiKaBUTh HacaMmIiepe] cama rpa, 3MiCT
TOTO, 1110 K&KYyTh CTYJIEHTH, a HE MPOCTO MOBHA (hopMa iX BUCIIOBIIOBAHb;

3) JIOBECTU yYacCHUKaM, 110 BIH TOBHICTIO JOBIpsi€ iXHIA CaMOCTIMHOCTI Ta
rOTOBUH TMIEpeaTH iM yCro poOOTY 11010 OpraHi3ailii Ta KOHTPOJIIIO 32 XOJ0M T'PH;

4)  mokKazaTM ydYacHHMKaM TpW, MO y 11 xoai BiH ab0 KOHCYJBTaHT, abo
pPIBHOIIPABHUM yYaCHUK, a HE aBTOPUTApHA CUJIA, sIKa KOHTPOJIIOE Ta PETYIIOE BCE;

5)  OyTd MakCHMaJbHO CTPUMaHHMM 1 TAKTOBHHUM, OCOOJMBO ITiJl YaC BUHUKHCHHS
KOH(DJIIKTHUX CUTYyallil y XO/1 TPH;

6)  3a0e3medyyBaTH MakKCHMaJbHY pizHOMaHITHICTH [II" 3a ¢opmoro, 3MicTOM Ta
OpraHi3alliero MPOBEICHHs MpH 3a0e3MeYeHHI peryJsipHocTi iX mpoBencHHs [14,
c. 233].

Ockinbku JII' BucTymae (opmMoro MojemoBaHHS NpodeciifHOl TisITbHOCTI,
y4acTh y Hili iepeadavae BOJIOAIHHS JOCTaTHIM PIBHEM MOBJIEHHEBOI Ta MpodeciitHol

MIATOTOBKH, IO OOYMOBIIIOE€ JOIIIBHICTh BUKOPUCTaHHS IHOTO HABYAIBHOTO
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npuiioMy cepen cTyneHTiB 3-6 kypciB. [Iposenenns JII' Ha 3aHsATTIX 3 IM CcTyneHTIB
3-6 KypciB BBaXalTh ONTUMAaIbHUM, 0O BOHU MAalOTh JOCHTh BHCOKHU PIBEHBb
BoJIOAIHHSA IM, BOJIOZIIOTH HEOOX1AHOIO MPOGECiitHOK MArOTOBKOI, ONaHyBaBIIH
pAn  cHelialbHUX JUCHUIUIIH, a TaKoX MaloTh JOCHUTb BHCOKUH pIiBEHb
CaMOCBIJIOMOCTI Ta PO3yMIiIOTh, IO MOrIMONeHI HuMHU y mpouecit JI' 3HaHHSA Ta
chhopMoBaHi / PO3BUHEHI BMIHHS 3HAJOONAThCA Y TMOJANBIIINA mpodeciitHii
JISUTBHOCTI.

Oxkpim miaroToBku cuieHapito ' iHoO3eMHOIO0 MOBOIO, i po3poOKa mependavae
HEOOX1THICTh BU3HAYCHHS 3arajbHOI METH 1 KOHKPETHHUX IIIJIeH, eTamiB, MpoOJIeMHUX
CUTyalllid, poJied, (PyHKIIN Yy4aCHHMKIB, THMIYy iX B3a€MO/Ili, CUCTEMH MPABUI Ta
omiHtoBanHs. CkiamHicTh mpobseMHux cutyariit JII' 3poctarume B 3aieXHOCTI Bijl
Kypcy (pOKy HaBYaHHSI) CTYACHTIB, SIK1 i BIATBOPIOIOTb.

Sx HaBuanbHui npuiiom JII' NpUIHATO 3aCTOCOBYBATH Ha 3aKJIIFOUHOMY €Tarl
BUBUYCHHs TIpodeciitHo opieHToBaHOi TeMu 3 IM abo y SIKOCTI METOJy 3aKpiIICHHS
YU KOHTPOJIIO 3HaHb CTYACHTIB, OJHAK 3a YMOBH BOJIOAIHHS TE€PMIHOJIOTIYHOIO Ta
JIEKCUYHOIO0 0a3010 3 TEeMH, 110 BUBYAETHCS, MEBHI pizHOBUAM I’ (K mpaBuiio
ciporieHi monem JII')) MoKHa 3aCTOCOBYBATH Ha IMOYATKy Ta IMiJl 4YaC BUBYEHHS

TCMHU.
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PO3/1J1 5. CTPYKTYPA JIIJIOBOI IT'PU
Metonuka opranizamii Ta ycmimHoro nposeaeHHs /' Bumarae aerasbHOTO
CTPYKTYpYBaHHS BCIX 1 e€JleMEHTIB. Y CydacHi HayKoBili JiTepaTypi
3araJlbHONPUUHATOTO mpezacTaBieHHs J[IT He icHye, oJHaK 0arato CTPYKTYpPHHUX
CJIEMEHTIB € yHIBepcadbHUMHU 1Jis OaraThox miaxomiB. Ockinpku JI' Ha 3aHATTAX 3
IM noknukana iMiTyBaTH TpodeciiiHy IisUTBbHICTh Y TIPOIeCl 1HIIIOMOBHOI
KOMYHIKaIli, ii BIAMIHHOIO O3HAKOIO CIyrye imitamiiiHa mopaenb. Crpykrypy A

MPOLTIOCTPOBAHO TabuIeio (auB. Tadd. 2).

Tabnuys 2
CrpykrypHa cxema JII'
I'POBA MO/IEJIb
IrpoBI LTI pouti 1 cLeHapiii IIpaBUIIA
byHKIi1 rpu rpu
Metoauune | TpaBuliB TexHiune
3a6e3meyenys | HCAATOTIUHI | IpeameT MOJIEITb CUCTEMA | 3nEesreqeHHS
T rpu B3a€EMOJII1 | OLIIHIOBAHHS
I'PaBIIliB
IMITAIIIMTHA MOJIEJTh

OcHoBy JAI' yTBOPIOIOTH 1MiTaIliiiHa Ta irpoBa Mojaem. O0’€KTOM iMiTaliiHOT
mozen JII' BucTymae neBHUN (parMEeHT HABKOJMIIHBOI PEANbHOI MIWCHOCTI, IO
CIIyI'Y€ OCHOBOIO BIATBOpEHHS MNpO(eCiiHOI MIsNTBHOCTI (DaxiBLs y HaBYAIbHOMY
nporieci. IrpoBa Momens — 11e cnocid omuMcy poOOTH YYacCHHUKIB, IO TIEpeaae
COLIIAJIBHUM KOHTEKCT MpodeciiiHoi AisibHOCTI PaxiBuiB. OcHOBY irpoBoi moaeni AT
CTAaHOBJIITh TaKl 3arajbHO IrPOBI €leMEHTH: 1) HasBHICTH poJieH, 2) HasIBHICTbH
CUTYaIlil, B SIKAX BIZIOYBa€ThCS peaiizailisi posieit; 3) mii, SKUMHU peati3yeThbCsl pOJib;
4) p13HOMaHITHI irpOBi e1eMeHTH [3].

Criony4Hol0 JIaHKOIO yCiX BuIIe3a3HaueHux ejnemeHtiB J(I', Bucrymae
cueHapiii, mo #HaOyBae QopMu CrOXeTy abo oOmucy i y4YacHUKIB, IX

KOMYHIKaTUBHUX BITHOCHH Ha OCHOBI JIeTalli3allii irpOBUX POJICH.
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Ockinbku HEOOXiTHI 3HAHHS 3aCBOIOIOTHCS YUaCHUKAMH TPU B PEATbHOMY JIJISt
HUX Tpoueci GopMyBaHHS IUTICHOTO 00pa3y Ti€l uu iHIIOT mpodeciiiHoi cuTyarii,
YHIBEpCAIHPHUM CIO3KeTOM Oynb-skoi JIIT cmig BBaxkatu mnpodeciiiHy TIsTIbHICTh
JIOAWHM, CIPSIMOBaHY Ha BIHOCHHH JIIOACH y CYCHUIBCTBI, IO BHUPAXKAIOTHCS 32
JIOTIOMOTOI0 KOMYHIKaIlii Yepe3 BUKOHAHHS IEBHUX POJICH.

Opranizamis JII' nependauvae posnoain poseit. 3rigHo 3 A. B. OBcsiHKIHOIO
poai y JII' mominsitoTh Ha comianbHI, MIXXKOCOOWCTICHI, o(imiitHI, CTHXIHHI

(muB. puc. 1) [10] .

MOB'sI3aH1 3 COITIAJILHUM CTaTyCOM,
npodeciero Yu BUIOM JiSIIbHOCTI
1HJIMBIZa; CTaHJApPTU30BaHi, 0€30C000BI1
(HaYaIbHUK, T1JICTIINH TOIIO)

COLIAJIBHI

OB's13aH1 3 MI’)KOCOOUCTICHUM

|’ CIIKYBaHHSIM 1HAMBIJA 3 THIIUMU Ta

MDKOCOBUCTICHI PETYIIIOIOTHCSL HAa EMOIIIHHOMY PiBHI

(zpyr, Heo(DiIIHUHI Ji1ep TOLIO)

POJII

MOB's3aH1 3 BUMOTaMU OpraHi3aiiii, B
AK1M MpaIoe 1THAUBIA 3T1THO 3
(GYHKIIOHATBHUM PO3IOALIOM ITpalli
(MeHeKep, MPOAABELb TOIIIO)

BU3HAYAIOTHCS CTUXIMHO, MUMOBUILHO

CTUXINHI MiJl Yac colianbHOi B3aeMOii y rpymi

| O®ILIHI

Puc. 1. Buou poneui J{I’
Ockinpku JII' BUCTymae 3aco00M iMiTallii pi3HUX ACIEKTIB JIFOJCHKOI aKTHBHOCTI Ta
coLllaJIbHOI B3aeMoii, y nporeci ' cTyaeHTH MOXKYTh MporpaBaTu oApasy JeKiibKa
poJieit, o 00yMOBIIOEThCS ciieHapiem /T
Crpykrypa onucy poJeit JII' Mmoxxe MICTUTH Taki KOMIIOHEHTH: 1) mepenik
poJiel 1 BiAMOBIAHUX iM (QYHKIIIH; 2) CyTh poJjeil, skl BUKOHYIOThCSI TPaBIsIMH, 1XHI

mpaBa ¥ 000B'S3kM; 3) IHCTPYKINI IIOJO BUKOHAHHS KOXHOI IOCAJ0BOi POJIL;
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4) iHCTpYKLIi TpaBLsIM MOXYTh OYTH JIaHI Y BHUIJIAAI CIIOBECHOI'O OIHKCY iXHIX JiM,
npaB Ta 000B's3KiB [19, ¢. 63-64].

AnekBaTHHI po3noaul poselt y JI' € BaXIMBOIO MEPeayMOBOIO ii YCIIIITHOTO
npoBeneHHs. JOmIBHUM i Yac pO3MOJUTY poJied BBaalOoTh 3BEpPTaTH yBary Ha
piBeHb BoJoniHHA IM, piBeHb CHOPMOBAHOCTI KOMYHIKATUBHHX HABUYOK KOXHOTO
CTyJICHTa Ta MOro OCOOMCTICHI SKOCTI, TOMY HaidJacTimie posnoain poser I
3MIACHIOEThCS BHUKIanadeM. OpHAK, BUKIAJad MOXE IEpelaTd MPaBO  PO3MOJLIY
pojiell caMuM CTyjAC€HTaM, BIJIITOBXYIOYUCh BiJ iX piBHA BoJoaiHHSA IM, piBHSA
aKTHUBHOCTI, OakaHHS B3a€MO/I11, Oa)KaHHSI MPOSBIISITH 1HILIATUBY TOIIIO.

Takum ymHOM, MpoIEC PO3MOALLY pOJE Mae BaplaTUBHHUI XapakTep; poii
MOXYTb oOupatucs: 1) KOXHHMM CTYJEHTOM CaMOCTIHHO, BUXOJSYM 3 BIIACHHUX
ynoo6anb; 2) poOOYMMHU IpylnaMU CTYACHTIB, WICHU SKUX CHIUJIbHO BU3HAYAIOThH
poJii Ta PO3MOAUISIOTH 3aBllaHHs; 3) BHUKJIAJadeM, BUXOASYM 3 PIBHA 3HaHb
CTYJEHTIB, C(OPMOBAHOCTI iX HaBHUYOK 1 BMIHb, piBHSA BosoAiHHA [M, ix
TEMIIEPaMEHTY TOI110; 4) BUKJIaJlaueM CYMICHO 31 CTyICHTaMHU.

VYyacauku JI' peanizyloTb 1irpoBi poji 3 METOI BHUPIIICHHS TEBHOI
npobiemHoi cutyartii. ITpobmeMHi curyartii, 10 3aKaageHO B CIOKETHY ocHOBY I
MarTh OyTH JOCTaTHHO CKJIAJHWUMH, ajie JOCTYITHUMH JJI PO3B’SI3aHHSA 1 MalOTh Ha
METI CITIOHYKaTH /10 BUKOHAHHS 3aBJIaHb Ta MOIIYKY CIIOCO01B iX BUPIIIICHHS.

ITix yac ctBopenss I BUKiagaueBi HEOOX1AHO BpaxoByBaTH piBeHb 3HaHb IM
CTYJICHTIB Ta BUXOJSIYU 3 HbOTO obupatu (uu ckinanatu) ' i3 BigmoBigHUM piBHEM
CKJIQHOCTI MPOOJIEMHOT CUTYyaIlli 3aKJIaJeHOi Y 1i OCHOBY.

Sk 3a3Havanocs panxiuie, npeamerom I Buctynae qisyibHICTh yYaCHUKIB, YT
Jii CIIPSIMOBAHO Ha PO3B’SI3aHHS 3aBJaHb MPO(MECIMHOrO XapakTepy, MaKCUMaJIbHO
HAOMIDKEHO JI0 pealbHUX Ta BHWKOHAHHSA SKUX BHMAaramoTh IIpaBuja TpH
(muB. mox. 1, 2). JisnbpHICTh YYaCHHKIB TOB'sI3aHa 31 3MICTOM MiATOTOBKH (haxiBIIs,
roro kBamidikamiiiHoro xapakrtepuctukoro. I[Ipeamer JII' — me BiarBopenHs y I

KOMIETEHTHUX TTPOoQeCIMHUX 1 HEOOX1THUX JJIsl BUPIIIEHHS (paXOBUX 3aBJIaHb.
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IpaBuaa JAI" MatoTh CiIyryBaTH BiJIOOpa’KEHHSAM PEAIbHUX MPOLIECIB Ta SIBUIIL
TOTO TPO(GECIHHOTO CEepPEeIOBHINA, IO MOJCTIOEThCA. HeoOXiqHO TakoX 3BEPHYTH
yBary Ha Te, 1o JII' € crnporeHoro iMiTalliiHOI MOJE/UTI0 AIHCHOCTI, TOMY B Hiil
MEPETBOPIOIOTHCA MPOCTOPOBO-YACOBI XaPAKTEPUCTUKHU MOJIETHOBAHOI TISIIBHOCTI.

Crynentu-ydacauku JII' MOXyTh BHKOHYBaTH TIOCTAaBJICHI TIEpeN HHUMH
3aBJaHHS CaMOCTIMHO, y TMapax, rpymnax, BCTyHawud y pi3HI GopMu B3aeMoil
(IHIMBiTyanbHy, TAPHY Ta TPYNOBY). TakuM YHMHOM, MOJAEJISAMHM B3a€EMO/ii rpaBUiB
AI' €: 1) cryneHT — BUKJIamay; 2) CTYACHT — CTYACHT;, 3) CTYyJEHT — MIKpOIpyIa;
4) MikporpyIma — Mikporpyma tomo (aus. goa. 1, 2).

Y JI' Benuwky poJib BIJIrpae cUCTeMAa OUIHIOBAHHA YYacHUKIB. Bona
CIpsIMOBaHAa HAa KOHTPOJIb BIJIMOBITHOCTI SIKOCTI MPUHUHATUX pIlIEHb €TaJoHaM
npodeciiiHoi  AisIbHOCTI. ['OJOBHMM  KpHUTEpIEM OLIHIOBaHHS CTa€ PIBEHb
KOMIIETEHTHUX MNpOoQeCcIMHUX M1 y4YacHUKIB, TOMY cCaMa CHCTEMa OLIIHIOBAHHS
MOKJIMKAaHA 3a0e3MeUnuTH KOHTPOJIb SKOCTI MPUUHATUX PIIMIEHb 3 TOYKH 30pY
npodeciiiHux HopM 1 BUMoOr. 3rigHo 3 B. B. YepHumi, OoCHOBHUMHU KpHUTEpIIMH
OIliHIOBaHHS 1IrpoBuX A1l yaacHukiB " Ta camux JII €:

1)  mpodeciitHa KOMIETEHTHICTh ydacHUKIB J[;

2) €(EeKTUBHICTh CIUJIBHOI JISJIBHOCTI Ta BIAMOBIAHOTO i 1HIIIOMOBHOTO
CIJIKYBaHHS;

3)  piBeHb cHOPMOBAHOCTI MPOPECIHHUX Ta THIIOMOBHMX MOBJICHHEBHX HABUYOK 1
BMIHB;

4)  «TEXHOJIOTIYHICThY» TPH, TOOTO BUsBICHI Y JII' piBHI BOJOIIHHS y4aCHHUKaMH
pPI3HOMaHITHUMHM ~ clloco0aMM 1 MOpUiloOMaMH  PO3B’SI3aHHS  MpOQeciiHuX 1
MOBJICHHEBUX 3aBJIaHb;

5)  BUYEPIHICTS 1 AKICTh BUKOHAHHS POJILOBOTO perepTyapy;

6)  peamizamis / HasBHICTH a00 BiJICYTHICTh TBOPYOTO MiAXOIY O PO3B’sA3aHHS
3aBJIaHHS;

7)  cdhopMoBaHICTh MPOPECIHHOTO MUCIICHHS;

8)  piBeHb CAMOOCBITH;
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9)  kyubrypa npodeciiHOl MOBEAIHKY Ta CIiIKyBaHHs [18].

Crnemndika Bukopuctanas I Ha 3assaTTsx 3 IM 00yMOBIIOE HEOOXITHICTH
OIIHIOBAHHS CTYJEHTIB HE JIUIIE 3 TOYKH 30py aJCKBATHOCTI PIIIEHb MPOOJIEMHHX
cuTyalii mpodeciiHoro xapaxkrtepy, aje H IOIIJIbHICTh BUKOPHUCTAHHS MOBHHX
onuaullb IM, sKa BHUBYAETHCS, X TPaMaTUYHOTO CIIOJTYYEHHS, 3B S3HOCTI Ta
JIOT1YHOCTI BUCJIOBIIOBaHHS. TOoMYy JIJIsl OI[iHIOBAaHHSI pOOOTH CTYJICHTIB OEPYThCS J10
yBar#, OKpiM MepeTiueHnX BUINE, TaKi MOKa3HUKH:

1)  oOcsr BUCIOBIIOBaHHS (KUIbKICTh PEILIIK / JIAJOTTYHUX €HOCTEH);
2)  (doHeTHuHE, TpaMaTUYHE, JICKCUYHE i CHHTAKCUYHE O(POPMIICHHS;
3)  TeMII MOBJICHHS;
4)  KIJBKICTh 3p00JICHUX MOMHJIOK TOIIIO.
[Ipy 1BOMY, BpaxOBYIOTHCS TPABWIBHICTE [ HENPAaBHIBHICTH BUOOPY

CTYJICHTaMH MOBHUX 3aCc001B 3TriIHO cuTyallii Ta poJi [18].

Buxopucranns [I' Ha 3ansatTsax 3 IM nepenbayae TOCSATHEHHS ITpOBUX Ta

nejaroriyaux nuied. Irposi misti MaroTh Ha MeTi po3poOKy BapiaHTiB npoekty I Ta
JIEMOHCTpAIII0 MPUHOMIB CTBOPEHHS IrpOBOTO KOHTEKCTy. Ilemaroriuni mim, sKi
nocsiraloTeest  y mponect JIIT moAuisioTh HAa JOUAAKTUYHI Ta BuUXOBHI. /[lo
AUAAKTUYHUX NeJaroriyHux uiieil, BUKOHAHHIO SKUX y HaBYAJIbHOMY IPOIIECi
cnyrye I, Hanexars:
1)  3akpiIuleHHs CHCTEMH 3HaHb B 00acTi KoHcTpyroBaHHs [[;
2)  yIOCKOHAJICHHS HAaBUYOK MPUHHATTS KOJICKTUBHHUX PillICHb;
3)  PO3BHUTOK Yy CTYJCHTIB KOMYHIKATUBHUX yMiHb.

BuxoBHi negaroriuni miji nepegdavarorh:

1)  crmoHyKaHHS CTYACHTIB JI0 TBOPUOTO MHUCIICHHS;
2)  BUPOOJICHHS YCTAHOBKH Ha NMpaKTHYHE BUKOpucTaHus /I
3)  TojONaHHS NCUXOJOTTYHOro Oap’epy y CHiJIKyBaHHI.

[l ctyneHTiB Ta BUKJIangada, mo € ydacHukamu [I' BimpizHstoThes. s
Bukimanaya mera [[I' — copMmyBath UM yHAOCKOHAIUTH MOBJICHHEBI HABUYKHU 1
PO3BUHYTH BMIHHS CTYJIEHTIB 1HIIIOMOBHOI MPO(]ECiiiHO OpIEHTOBAHOI KOMYHIKAIIii.
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JAI' TakoX BHCTyHae 3aco00M [IarHOCTMKM  JUIs BUKJajaya, aJKe J103BOJISIE
11eHTU(IKyBaTH PiBEeHb 3aCBOEHHS CTYACHTaMU Marepiaiy, mpoOjJeMHI MOMEHTHU Ta
BXKUTH HEOOXITHUX 3aXOJiB sl iX ycyHeHHs. s cTyJeHTa irpoBa JisIBHICTH
3BOJUTHCS 10 OJIEpKaHHS 3HaHb, MPOPECIITHMX HABUYOK, yIOCKOHAJIEHHS! HABUYOK Ta
PO3BUTKY BMiHb 1HIIOMOBHOI IPO(eCiiHO OpIEHTOBAHOT KOMYHIKaIlli, TOMY 3 METOIO
JOCATHEHHS HaBUILO1 epexkTuBHOCTI I Ta 1715 3a0e3ne4eHHs TOCTaBJICHUX 3aB/1aHb
Ta IJIel BUKJIaJaueBi y mpoiieci ii po3poOku (BuOOpy) HeOOX1THO BUSHAYUTH:
1) MeTy npoBeneHHs I
2)  Kareropiro CTYIACHTIB, IS SIKUX MpoBoauThes JI;
3)  4oMy came CIIiJl HABYaTH CTY/CHTIB;
4)  sKi pe3yJIbTaTH MOBUHHI OYTH TOCATHYTI 3a jgoromororo /I

Heo0xiaH1cTh MakCUManbHO €(PEeKTUBHOTO BUKOpUCTAHHS [II' sik HaBYaIbHOTO
MPUIOMY 3yMOBJIIO€ ICHYBaHHS Py KPUTEPIiB, BUMOT Ta MPUHLHUIIIB JI0 1i pO3pOOKH,

oprasizarilii Ta MpoBeICHHS.

30



PO3/11 6. ETATIM OPTAHI3AIIIT TA MPOBEJAEHHS AIJIOBOI I'PH

Peanizamisi Oyap-sikoi JII' y mpomeci HaBUaHHA TOMUISETHCS Ha KiJIbKa

OCHOBHHUX eTaIiB. AHaii3 HaykoBoi jiTepatypu [8, 9, 14, 21] m103BOJUB BUILIUTH

eTary opraxizaiii Ta nposeaeHHs I, a Takox iX ckiaaoBi (AuB. TabI. 3).

Tabnuys 3

Eranu opranizauii Ta nposeaenns I

. ETAII HIATOTOBKU

[

1 BJIOK — OPTAHIBNIIMHO-METOJUYHUI

Po3pooka

rpu

1)

2)

3)
4)
5)
6)

JliarHocTrka OCHOBHUX enemeHTiB JI:

- BHU3HAQYCHHS TE€MH, 3arajbHOi HaByaibHO1 MeTu I, ii
KOHKPETHHUX ITiJICH Ta 3aBIaHb;

- BU3HaueHHs erarniB (610kiB) JII', permamenTariist yacy;

- BU3HAYCHHS MOXKJIMBOCTEH IPyIIH;

- BH3HA4YCHHS OO0 €KTHMBHHMX OOCTaBMH (JaTa, dYac, MicCle
npoBenenus JII', Texwiune, meroguuyHe 3abe3neueHHs J(I°
TOIIO);

- BHU3HAYEHHS KPUTEPIiB OLIIHIOBAHHS.

Po3pobka crienapiro I

- BHW3HAYCHHS CIOKETY T'PH;

- BHM3HAYCHHS CKJay, 3aBAaHb TPaBIIIB, TUITY X B3a€EMOJII;
- BH3HAYCHHS IMOCIJJOBHOCTI Jiii;

- BHU3HAYCHHS MPABUII TPH.

Cxnananns mwiany Al

Cxkrnananns 3arainsHoro onucy I

[ligroToBKa Ta CKJIaJJaHHS IHCTPYKIIH.

[TinroToBka MaTepiaabHOTO 3a0€3IICUCHHS:

- TEXHIYHOT0: KOMII FOTEP, MporpaBay ToIIo;

- METOAWYHOTO: TOCIOHWKH, Ta3eTH, >XypHaIH, 3aco0u

HAOYHOCTI, MaTepiaau-onopy TOIIIO.
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LIpooosocenus mabauyi 3

1) HoirpoBuii Opudinr / opranizaiis rpu (BCTYIHE CIOBO
BHKJIaJ[a4ya Ta OpraHi3alliiiHi BKa3iBKH).
2) IlocraHOBKa TEMH Ta METHU TPH.
3) IlocraHoBKa MpOOJIIEMHOI CHTYAIIi].
4) TIpoBemeHHS IHCTPYKTaXy.
5) VYTo4HEHHs mpaBWII IPH, il periIaMeHTy.
= 6) Posmoxin poneii.
E 7) ®opmyBaHHS map / rpyi.
E 8) Bwupaua yyacHMKaM TpU TAKeTy MarepialiiB HEOOXiTHHX
E YBeaeHHsl | IS BUPIIICHHS AUIAKTUYHOI IPOOIEMHU.
E B Ipy 9) BuBYeHHS AMIAKTUYHOI  CHTYaIlil, MarepiaiB
Ml (IHCTpyKLii, MHpaBWJI TONIO) HEOOXIIHUX [JIsI PO3B'A3aHHSA
g npoOIemMu:
i - BHUBYCHHS HACTAaHOBUYUX MAaTepialliB;
- 30uMpaHHA 101aTKOBOI iHpopMallii Ta ii cucTeMaTu3artis;
- oTpuMaHHs iH(pOpMaIlil y BUKJIa1a4a;
- 3/1iCHEHHS MEBHUX KOHTAKTIB MIX YYaCHUKAMH TIpH,
KOJIM € TaKa HEOOXIIHICTh;
- OMNpalOBaHHS HEOOXIJHUX JIOKYMEHTIB 1 MiATOTOBKA
HaBYaJILHO-METOINYHOI Oa3u.
Il. ETAII ITPOBEJEHHS
g 1) TIlporec rpu.
2 2) CrexeHHS BUKIQJada 3a BHKOHAHHSAM ydYaCHUKAMH
E - POJILOBUX (DYHKLIIH.
Ml ~ 3) KoHTpo:b BHKIIA1a4a 3a MPOIEaypOO TPH.
)
=
42
)
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lIpooosocenus mabauyi 3

I1l. ETAII AHAJII3Y W Y3ATAJIbHEHHS

1)  BUCHOBOK IpH.

[

4 BJIOK - IIOCTITPOBUU
BPUDIHI'

2)  Peduekcis, anamis:
- 3MICTOBHUU aHall3 Ta OLiHKa (3arajoM Mo rpymi);
- MOBHHU aHaJIi3 Ta OIliHKA (3arajJoM I10 TPyIIi).

3) OnuiHIOBaHHS 1 caMOOILIHIOBaHHS POOOTH.

4)  BUCHOBKHY i1 y3araabHCHHSI.

5)  Pekomenpariii.

VY 3a5eKHOCTI BiJl LJIeH, HA JOCSITHEHHs sikux crpsimoBano I, ii pisHOBUAY
YM 3 OIJISIIy Ha ICHYBAaHHS 1HIIUX (PAKTOPIB, SIK-OT Opak 4acy TOLIO, AESK1 €Talu 4u
CKJIaJ0B1 BKa3zaHux etamniB A" MOXyTh omyckatucs, nepeTBopioroun Tpaauiiiny JIIT
Ha J[I" 31 copomenoro moaemwno. OaHak, Mij 4ac opradizamii Tta npoBeaeHHs I
BUKJIAJa4€Bl HEOOXIAHO TaMm’siTaTd, IO MakcuMaibHa edextuBHicTh [IT sk

HABYAJILHOTO MPUIOMY JIOCATAETHCS JIMILIE 32 YMOBH peasiizallii ycix ii erartis.

6.1. ETan miaroroBku

Eramn miarorosku JII' ckitaaeTbes 3 1BOX OJIOKIB: OpraHizamiiHO-METOIUIHOTO
(po3po0Oka JII") Ta nmosicHioBanbHOTO (BBEACHHS B IPY).

ITepen po3pobkoro JII' BukiIamaueBi HEOOX1IHO BU3HAUUTH ii TEMYy Ta METY,
KOHKPETH1 IIiJ1i, 3aBJIaHHS, BUKOHAHHS SIKMX OYIKYEThCSA BiJ IHCIIEHI3AIlli 1rPOBUX
cutyanii. Tema J[I' moBuHHA HaneXaTH 10 LUKy THX, 1110 BUBYAIOTHCSA Ha 3aHSITTIX
3 IM, Oyru 1ii JOTIYHMM TPOJOBKEHHSIM UM 3aBEPIICHHSIM, TMPAKTUIHUM
nonoBHeHHs M. OCHOBHHMM 3aBJaHHsIM Ha ertam po3poOku JII' € migroroBka ii
creHapito. Ockinbku yHiBepcadbHuM croxetoMm [[I' € BigTBOpeHHs mpodeciiiHol
JISITBHOCT1, BUKJIaJladyeBl HEOOX1THO BU3HAYUTH, TPOOJIEMHI CUTYaIlii TpodeCciiftHOro

XapakTepy, AKki OyayTh BiaTBOproBaTHca y Tpi (auB. mox. 1, 2). YcmimHa peaizaris
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JI' mependavyae HEOOXIAHICT, BU3HAYECHHS 11 €TamiB, HOMEHKJIATYpH POJIEH, CKIIaTy
YYaCHHKIB, 1X 3aBJaHb 1 i, B3aEMOBIJTHOCUH MK HUMHU Ta YTOYHCHHS CHCTEMHU
npaBWwiI. Y METOJUYHIM JTEpaTypl PeKOMEHIYEThCS (POpMyIOBaTH BiJg CEMHU J0
necsTy npaBui rpu. [IpaBuiia rpu BCTaHOBIIOIOTH:

1)  dYacoBy perJiaMeHTAIlifO eTalliB IPH;

2) HOPMH TIOBEIIHKM TPaBIIB I 9aC BUKOHAHHS ITPOBHMX 3aBJaHb 1 CIUIBHOL
IrpOBOI A1STBHOCTI.

BuknagaueBi Takok HEOOXIIHO 3a3dajieriib MPOAyMaTH Ta IIJATOTYBaTH
poboui Marepiaqy IS yYacHUKIB Tpu (OJaHKH, 3BEJICHI TaOuIll, 3aBIaHHS Y
NUCBMOBIA  (opM1 JUIsI KOKHOI TPYyNM YYaCHHKIB, 3aCO0M HAOYHOCTI TOIIO),
HEOOXiHI 3aco0M TeXHIYHOro 3abe3rnedeHHs (quB. goa. 1, 2). 3aBnaHHs BHKIaaavya
Ha MIATOTOBYOMY €Tari — Nepe10aynuTH BaplaHTH MOTEHIIHHO MOXJIMBUX PIIIEHb Ta
perunik ydacHukiB [[I'. 3 MeTor0 yHUKHEHHs Oyab-sSKUX TpyAHouiB y mpoueci I
BUKJIaJlayeBl HEOOXIHO YBaXXHO CHocTepiraTd 3a ii mepediroMm, MiaKa3youu
HEOOX1/IH1 CJIOBa Ta PEIUIIKH, SIKIIO BUHUKAE Taka HEOOX1AHICTh. METOMUCTH TaKOXK
PEKOMEHIYIOTh TOTYBATH JJI CTYJIEHTIB KapTKU-OMOPU 3 HEOOX1THUM JICKCUYHUM Ta
TEPMIHOJIOTTYHUM MIHIMYMOM. 3MICT IPH TTOBUHEH BIJAMOBIIaTH PIBHIO MiATOTOBKH ii
YYaCHUKIB, TOMY BHKJIaJaueBi HEOOXIIHO  MaKCUMaJbHO aJanTyBaTH TIpy MO
0COOJIMBOCTEM TPYIIH, y SIK1i BOHA TPOBOJIUTUMETHCS.

VBenenus B [{I" mounHaeThCS BCTYITHUM CJIOBOM BHUKJIaJaya, SIKUM (HopMyIiroe
TeMy Ta METy TIpH, 1HPOPMYyE CTOCOBHO KOXKHOTO ii €Tamy y BIAMOBIAHOCTI 3i
CIIEHapIEM, YTOYHIOE PErIAMEHTAIllF0 Yacy BHUIIJICHOTO Ha BUKOHAHHS KOXKHOTO
3aBJaHHS, Harajye mnpaBujia rpH, Hajgae 1HGOPMAIIIO MO0 CUCTEMU OI[IHIOBAHHS
AL, cuctemu CTUMYJIOBaHHS YM ITpapHUX CAHKIIINA 3a MEBHI Ail yYaCHUKIB, SIKIIO
e nependaueHo mnpaBwiamu Trpu. Jlam 3M1MCHIOETBCS PO3MOALNT poJieid Ta / abo
dbopmyBaHHs rpyn (map), BiABEACHHs MICIs Uil KOKHOI Tpynu (mapu). Yucno rpyn
(map) Ta KITBKICTh X YYaCHHKIB 3aJIC)KUTh BiJl XapaKTepy Ta 3MICTy TpH (BIAMOBIIHO
10 clieHapio). ONTUMaNbHUM BBAXKAETHCS TAKUWA PO3NOALT HA TPYMH, 1100 10 KOXKHOI

3 HHX BXoAmio 6-9 oci6. BuknamadueBi HEOOXIJHO CTEXKHUTH 3a THM, MO0 MapH
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(rpynu) y4acHHKIB, HE 3aBakaJM OJWH omHOMY. [1OTIM 371HCHIOETHCS MOCTAaHOBKA
npobiemHoi cutyarii J[I” Ta orojomryroTbcs 3aBIaHHs, BUIAETHCS TTAKET MaTepiaiB,
HEOOXITHUX [IJIsl BUPIMICHHS NUJAKTHYHOI NpOoOJeMH. YYaCHUKH TPU MOYHUHAIOTH
BUBYATH JUJAKTHYHY CUTYalllO Ta B pa3l HEOOX1THOCTI MMOBTOPHO O3HAHOMITIOIOTHCS
3 mpaBuiamu, iHCTpyKiisiMu J[I'. YV 3aiexHOCTI Bif piBHS CKJIAIHOCTI MPOOIEMHOT
CUTYyaIlli MpoIec BUBYCHHS Ta IMIJATOTOBKH 11 BUPIIICHHS MOXXE BIOYBaTHCS ITiJ 4ac
3aHATTA 3 IM (muB. nmoa. 1) abo BHHOCHTHCS Ha CaMOCTIHHY poOOTYy CTYICHTIB, a
eran BiacHe JII' BimOyBaTHCsS Ha HACTYIHOMY 3aHATTI (IUB. J0J. 2). 3 OrJsiay Ha
piBeHb ckianHocTi JII' ydacTh y HIM MOXYTh TaKOoX OpaTw BUKJIagayl 3 (HaxoBHX
JUCUUIUIIH, CTYJEHTH CTaplIMX KypCiB, [0 BHKOHYIOTh POJIb €KCIEPTIB, SKI
OILHIOIOTh, KOMEHTYIOTh MPABWJIBHICTh PIlICHb, IPUHHATUX YYaCHUKAMU Ta J0 SKUX
CTYJEHTH-YYaCHUKU MOXKYTh 3BEPHYTHCS y pa3i BUHUKHCHHS 3allUTaHb CTOCOBHO
3apaanb JI'. Skmo npobnemna cutyamis [{I' He CTAaHOBUTH CKIIATHOCTI 3 TOYKH 30PY
daxy Ta chopsMOBaHa JIMIIE Ha BJIOCKOHAJCHHS 1HIIOMOBHOI KOMYHIKATHBHOI
KOMIIETEHTHOCTI 3 TE€MH, 110 BUBYAETHCS, Y SIKOCTI €KCHEPTIB (3a HEOOXITHOCTI)
MOKHa 00paTu CTYACHTIB 3 Ti€i Tpynu, B ki npoBoautbes . Ilim wac pobotu
YYaCHHKIB Tpyla €KCIEePTIB TOTYEThCS 0 OI[IHKM BiJIMOBIAEH y4acHUKIB. [[1s 1boro
HEOOXITHO pO3pOOUTH 1Ky OI[IHIOBaHHS. BapTo 3a3HauMTH, 110 HASIBHICTH TPYIHU
eKCIepTiB € (haKyTbTaATUBHUM KOMIIOHEHTOM Ta O0YMOBIIOETHCS pizHOBUI0M [T

HeoOxigHicTh miarotoBku cTyneHTiB 10 JI' € o/HI€0 3 XapakTepHUX 1i O3HAK,
10 00YMOBITIOETHCS MPODECIHOIO CIIPSIMOBAHICTIO T'PH, aJXKe TPOOIeMHa CUTYaITis,
0 CKJaJae ClokeTHy ocHoBy JII' mMoxe OyTH CKJIQqHOIO ISl BHPIIICHHS 4Yepes
BIJICYTHICTh MPO(ECIHHOTO T0CBIly YYaCHHUKIB, TOMY PO3B’A3aHHs il MOTpeOyBaTUME
KOHCYJIbTAIIIT 31 CIIeIiaiai30BaHO0 JITepaTyporo, eKCIepTaMu TOIIO.

Cnemnudika BukopuctanHs JI' Ha 3ansatTax 3 IM mepenbavae HEOOXITHICTH
3aCBOEHHS CTYAEHTaMH JIEKCUKO-TPAMaTUYHOTO MaTepiany (TeKCTH, TpamMaTH4HI
CTPYKTYpH,  CJIOBa, BHUpasu, Kiimie, npodeciiHO-OpIEHTOBaHA  JICKCHKA,
TepMiHoJoris), HeoOxiaHoro s ydacti y I, Ilepen nposenennsam I Bukmagauy

1HO3€MHOI MOBU HEOOXITHO MIArOTYBAaTH CTYJEHTIB IUISIXOM ayJIFOBaHHS TEKCTIB Ta
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BUKOHAHHS KOMIUIEKCY MMiJrOTOBYMX BIIPaB, CIIPSIMOBAHUX Ha ()OpMYBaHHS BMiHb Ta
YIOCKOHAJICHHS HABUYOK 1HIIIOMOBHOI KOMYHIKATUBHOI KOMIIETEHTHOCTI 3a MEBHOIO
npodeciiiHOI0 TEMaTUKOI. Y SKOCTI KOMIUIEKCY MiATOTOBYMX MarepiaiiB MOXKYTb
BUCTYIATH BIIPaBH Ta TEKCTH 3 OCHOBHOTO MiJApyYHWKA, OJHAK 32 HEOOXiITHOCTI,
BUXOASYA 3 PIBHA 3aCBOEHHS TIEBHOTO JICKCHKO-TPAMATHYHOTO Martepiany
CTyJIeHTaMu a00 HEOOXIJTHOCTI MOTJIMUOJIEHHS ICHYIOUHUX 3HaHb 3 METOK YCIIIIHOIO
BUKOHAHHS 3aBaanb J[[', BUKiagad Moxe 3IHCHIOBATH TONIYK / BIAOIp TOMaTKOBUX

BIIpaB 41 TEKCTIiB (AMB. 101. 1, 2).

6.2. ETan npoBeaeHHs

Eran nposenennss JII' abo Bmacue JII' — 1me mporec MOUIyky pilieHb 4u
BUKOHAHHS noctaBieHux JI' 3aBaaHb, SSKUil MEPETBOPIOETHCS Y CKOOPJMHOBAHY 110
il ywyacHukiB. YcmimHe npoBeneHHa /[[I° mependauae HEOOXIIHICTb CTBOPEHHSA
BUKJIaJlayeM aTMocepu HEBUMYIIECHOCTI, IPYXKEIOOHOCTI Ta TOTOBHOCTI JO
cuirnpani. @DoOpMyBaHHA HEBUMYIIEHOI JAPYXKEIIOOHOI aTtMochepu  MOxke
3MIMCHIOBATHCSA 3a JONOMOIOI BUKOPHUCTAHHS PI3HUX METOJIB (MOBJICHHEBOI
3apsAKU, MO3KOBOTO HITYpPMY TOIIO) MEpe] BUKOHAHHSAM IrpoBHX 3aBAaHb. YacTo
nocsirHeHHst MeT JII' Mae Xapaktep CTYNMHEBOCTI: JIJIsl TOrO 00 BUKOHATH OCHOBHE
3aBJaHHs, 1110 BUMaraeTbes JII', HeoOX1JHO BUKOHATH 1HIII 3aBIaHHS, K1 MIEPEAYIOTh
Homy. ¥V 3anexHocti Big moaudikauii JI' mi 3aBgaHHS MOXXYTh BUKOHYBATHUCS Mij
yac TPAKTUYHOTO 3aHATTA (3aHATh) UM BHUHOCUTHCS Ha CaMOCTIHHY poOoTy
ctyneHTiB. [Ipu womy iX BUKOHaHHS MOXe TependadyaTvl 1HAWBIAYalbHY, TapHY,
rpynoBy poooty (auB. mon. 1, 2).

Cnemudika Bukopuctanas JI' Ha 3ansatTax 3 IM mepenbadae HEOOXITHICTH
BUKOPUCTAHHA MiJg 4Yac i po3poOKM Ta MIATOTOBKUA PI3SHOMAHITHUX BUXIAHHUX
MatepiaiiB. Y sSIKOCTI BUXIJHOTO MaTepially AJisi CTBOPEHHS! KOMILJIEKCY 3aB/IaHb-OTIOP
ta camux JI[' BApTO BUKOPHCTOBYBATH aBTEHTHYHI TeKCTH (IUB. 101. 2). BusHadyeHo
HACTYMHI KpUTEpii BIAOOPY HABYAIBHMX ABTEHTUYHUX TEKCTIB: 1) 0OCIT TEKCTY;

2) BIAMOBIAHICT,  IHTEpecaM 1  KOMYHIKAaTHBHUM  TOTpe0aM  CTY/CHTIB;
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3) BIANOBIAHICTG PIBHSA JIHIBICTUYHOI CKJIQJIHOCTI TEKCTYy MOBHIM IiATOTOBII
CTYACHTIB; 4) HasABHICTb y TEKCTI CTUMYIY JJIi MOBHOTO CIUIKYBaHHS; 5) HasBHICTh
y TEKCT1 aKTyajbHOi, Cy4acHOi, THUIIOBOi, KpaiHO3HABUOi, JIHI'BOKpPAaiHO3HABUYOi Ta
COLIIOKYJBTYpHOI 1H(popMailii. OCKUIbKK BiiOpaHi TEKCTH CIYTyIOTh JKEPEIoM
iH(boOpMarlii, aje He 3aBXKAW 3Pa3KOM, THIIOBOI MOJEIUIIO JWCKYCii, BUKIIaIadeBi
OKpEMO HEOOXITHO BiIOpaTH Ta OMpaIfOBaTH BIpPaBH, IpaMaTH4HI CTPYKTYpH,
KJIIIIE, PETUTIKH, III0 BUKOPUCTOBYBATUMYThCS Ha etari npoBeneHus JII'. OcHoBHUMUI
KpUTEpisIMU  Bi0Opy / po3poOKM 3aBAaHb Ta TEKCTIB € BIJAMOBIAHICTH PIBHS
CKJIaJTHOCTI TIporpaMHuM BuMoraM 3 IM. Bukopucrtanus y JII' BrpaB-, TEKCTIB-OIIOP
€ (haKyJbTaTUBHUM Ta OOYMOBIIOETHCS PI3HOBUIOM, JI0 SIKOTO BOHA HAJICKUTh.

Ha erani npoBenenns JII' BukiiagadeBi HEOOX1IHO MaM’SITaTH, 110 TOCSTHEHHS
MaKCUMaJIbHOTO €(EeKTy BiJ IIbOTO HaBYAJIBHOIO MPUUOMY Iependavae 3aayyeHHS
MaKCUMAaJIbHOI KUIBKOCT1 CTYJI€HTIB, TOMY iX pOOOTY HEOOXI1JHO OpraHi3yBaTH TAKUM

YHHOM, H106 KOJXCH 3 HUX BHUCTYIIAB dAKTUBHUM YYaCHHUKOM I'DH.

6.3. ETan anauxi3y il y3arajibHeHHS

Etan awnanmizy ¥ y3araiapbHeHHST a00 TOCTIrpoBUM Opu]IHT — 1€ BaXKJIUBUUN
xoMrioHeHT /I, sikuil nmepeabavae ii po30ip. Ha mpomy erami 3a1iiCHIOETBCS OOMIH
TyMKaMH, JUCKYTYBaHHS, 3aXHCT YYaCHHUKAaMU CBOiX pIllleHb 1 BHUCHOBKIB,
OCTAaTOYHUI MIACYMOK pe3yibTaTiB IpH. BaxiMBICTP LBOTO e€Tamy MoJsrae y
CUCTeMaTHu3allli 3HaHb Ta JOCBiAYy, $KI BUCTYMNAlOTh pPE3YJbTAaTOM aHAN3y W
y3arajpHeHHs. TakoX yYaCHUKHU JIUISATHCS CBOIMU BPa)KEHHSIMU IPO TPy (OKpEMO 4u
B rpymnax), CBOIO poOOTy Ta poOOTy I1HIIUX CTyAeHTIB. OOMIH IyMKaMuU MOXe
BiIOyBaTHCS y BUIJISIII aHKETyBaHHA (nuB. goa. 2.3) abo B ycHid dopmi, MUIIXOM
0OTrOBOPEHHS, MPEJICTABICHHS MPE3CHTAIlIN UM IJIaKaTIB 3 TPono3uilisMu. OcTaHHIM
eran JII' TakoX Ha3MBaIOTh «PEePIIEKCUBHUMY, OCKIJIBKM BaXXJIMBE MICIIC HA HHOMY
II0C1JIa€ caMOaHali3 1 CaMOOIIiHKa, a TAaKOXK aHajli3 Ta OLIHKA 1HIMX ydacHuUKiB /I
OgnuM 13 HAWUNOIIMPEHINIMX  PI3HOBUAIB  3BOPOTHOTO  3B’SI3KYy,  SIKI

BUKOPHCTOBYIOThCS HampuKiHill npoBenaeHHs /I € nedbpudinr. Mera nedpudinry —
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OOrOBOPUTH  CY/UKEHHS yYaCHUKIB  CTOCOBHO mpoOiemHoi  cutyamii I,
3allpONIOHOBAHI HUMHU PIMICHHS MPOoOJIeMH, MpOoaHaNi3yBaTH Ta MOPIBHATHU iX, a HE
KPUTHKYBAaTH YM 3aCy/KyBaTH PIIICHHS 1HIIMX y4acHUKIB. JeOpudiHr mormomarae
yYaCHHKaM TpU BWIYYUTH KOPUCHY 1HGOpMAIIO 3 MPOIEeCy aHaii3y 3aHATTS,
CTUMYJIIOE 1X IpOaHali3yBaTy PillIEHHS MPOOJIEMH 3 Pi3HUX TOUOK 30Dy .

HeBin’€eMHOIO YaCTMHOIO OCTAaHHBOIO €TaIly € aHalli3 MOMUJIOK, JAOMYIICHUX Y
X0/l rpu. 3 OrisAy Ha KomruieKcHud xapaktep I, misapHICTH ii y4acHHKIB BapTO
OIIHIOBATH 3 TOYKU 30py MpodeciiHOro, KOMYHIKATUBHOTO Ta €TUYHOTO ACIEKTiB.
[IpodeciitHuii acrmekT BKa3ye Ha pPiBeHb CHOPMOBAHOCTI MPO(ECITHUX HABHUYOK
YYaCHHKIB I'pH, X MPOPeCciiHOT KOMIETEHTHOCTI, & KOMYHIKATUBHUN — Ha pPIBEHb
c(hOpMOBAHOCTI  IHIIOMOBHHUX  MOBJICHHEBUX HaBHYOK 1 BMIiHb  (0OcsT
BHUCJIOBJIIOBAHHS, TEMII  MOBJICHHS, JIAKOHIYHICTB, JIOTIYHICTH  BIAMNOBIACH,
JOLIbHICTh BUKOPUCTAHHS TUX UM 1HIIUX JEKCUYHUX OJUHULb, TEPMIHOJIOTI, KIIiIIEe
tomo). ETuunuil acnekT mnependavyae KyabTypy HpodeciiiHoi MOBEMIHKH Ta
CHUIKyBaHHA ydacHUKIB JII', iX MaHep, BMIHHS TOJEPAHTHO, KOPEKTHO CTaBUTHUCS JI0
1HIMX yyacHuKkiB JII', BMIHHSI TEpIMMO MOSCHIOBATH HEOOX1IHY 1H(POPMAIIIIO 1HIITUM
y4aCHUKaM, BUCIYXOBYBATH iX TOUKY 30pYy TOLIO.

BaxnuBo mam’staTv, 10 31MCHEHHS aHaji3y MOMMJIOK Yy >KOPCTKik (opmi
MOKE JIECTUMYJIIOBATH CTYJIEHTIB Ta MOTIPIIMTH iX BpakeHHs Bia mposeaeHoi I,
TOMY AOLIJIBHUM € 3A1MCHEHHS aHalli3y Ipo(eciiiHuX Ta €eTHYHUX MOMUJIOK HIISTXOM
CHUJILHOTO OOTOBOpPEHHS (EKCHEPTiB, BUKJIA/[aya 1 CTYJEHTIB) Ta BU3HAUYCHHS OUIBIII
JTOIIJIBHUX PIIIEHb, MOJEJCH TOBEIIHKKM TOINO. AHai3 MOMHIOK, JOMYIIEHUX
CTYJ€HTaMH y MPOILIeCi IHIIOMOBHOI KOMYHIKAI[li, MOX€e 3/[1HCHIOBATUCS y3aralbHEHO
[UIIXOM BHOKPEMJICHHSI HAWCYTTEBINIMX Ta HAWMOMIMPEHIMUX MOMWIOK. Bapto
3a3HAUMTH, M0 JETAILHUN aHaji3 HaBiTh HAMEHIINX MOMMJIOK KOXXHOTO CTYACHTA
MOKE TPU3BECTU 10 3HMKEHHS PIBHA MOro akTUBHOCTI B MpPOLECI TpU 4K Oa)KaHHS
Opatu yuacte y I, Tomy octanniii eran /I’ moB’s3yl0Th He JMILE 3 aHAII30M

MOMUJIOK, ajie i 0OrOBOPEHHSIM MO3UTUBHUX MOMEHTIB Ta ycmixiB. Ilicist cnuibHOTO
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OOrOBOpEHHSI pPE3yNbTaTiB TpU, aHAII3y IOMMWIOK, OOTOBOPEHHS JOCATHEHb Ta
YCHIXiB CTY/ICHTIB BUKJIAJa4 IMiI0UBAE MIICYMKH 3aHITTS.

VYemimHa peanizaliisi octaHHbOT0 eramy I € HeoOX11HO MepeayMOBOO IS
e(EeKTUBHOTO 3aCBOEHHS HAOYyTHUX CTyJIeHTaMHU 3HaHb, MOTJIUOJIEHUX BMIHb Ta
HABHYOK, a TaKOX MiABUIICHHS edektuBHOCTI JII', a/pke TpyHTOBHE OOTOBOPEHHS Ta
aHaji3 IpoOJEMHUX CUTYAIllH, pillIeHb Ta MOMMJIOK JOIYIIEHUX 11 yac nepediry JAI°
rOoTy€ CTYACHTIB A0 MOAANBIIOI MPOQEciiiHOl MiSIBHOCTI, M03BOJIAE MaOyTHHOMY
(haxiBII0O YHUKATH y CAMOCTIHHIM TIpodeciiHii MISIIBHOCTI MTOMUJIOK JOMYIIEHUX Y
Ar.

Otxe, JAI' y npoueci HaBuyanHs IM — 1ie oguH 13 HalepEKTUBHIIIUX
HAaBUYAJbHUX TMPUUOMIB CHpPSIMOBaHMX Ha (QOpPMyBaHHA Ta PO3BUTOK BMIHb 1
BJIOCKOHQJICHHS HAaBUYOK IHIIIOMOBHOI KOMYHIKaTUBHOI KOMIETEHTHOCTi. Ha
CydyacHOMy eTani BukiaaaHds, JII' BBaxaeTbcs IIKaBUM Ta MIEBUM METOJAOM
HaBuaHHA [M CTyAeHTIB HEMOBHHUX CIEIIabHOCTEH, a/Ke CHpsSMOBaHAa Ha
MIPaKTUIHO-CUTYaTUBHE 3aKPIIJICHHS BUBUCHOTO MaTepialy B yMOBaX, HaOIMKCHUX

110 podeciiHuX.
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NTOAATKH



TOJATOK 1
O/IHOETAITHA JIIJIOBA I'PA
«EFFECTIVE PHONING»

Activity Professional Simulation
Topic of the lesson | Websites
Semester 6

Learning objectives

Asking for and giving information, describing

Skills

Writing, speaking

Type

Communicative, receptive-reproductive

Instruction

You work as a web designer. Your team has received an
order to design a website for a company manufacturing
home appliances. The eye-to-eye meeting with your
customer was set out for today, but due to unfavourable
circumstances it cannot be held. Call the customer to specify
information needed to plan, design and customize the
website to the customer’s needs. Act out the conversation.

Use role and cue cards.

Level

Intermediate / advanced

Organization

Individuals, pairs.

Interaction Student < student

Preparation A handout per student

Time 25-30 min.

Procedure Step 1: The teacher outlines the task.
Step 2: Each student receives a copy of cue and role cards.
Step 3: Students choose partners and rewrite the phrases to
produce a flowchart of useful phone language.
Step 4: Students act out the dialogue.

Control Teacher
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CUE CARD
FLOWCHART OF USEFUL TELEPHONE EXPRESSIONS
1)  Look at the examples of unhelpful phone language. For each stage of the

call, rewrite the phrases to produce a flowchart of useful expressions.

Introduction

=

1. Hi! Who can consult me on how to

design a website?

2. Hello there! | am from a website

development company. We have a

problem.

3. Good afternoon! | have no idea

how to design a website for your

company. Who can help me?

— —~

Asking for information

/

/

1. Tell me what you wanted again.

2. | have no clue what you want. Tell

me something.

3. Why don’t you tell me anything?

— .

Showing understanding

\_ /

1. It’s your problem, not ours.

2. | think you are overreacting.

3. 1 don’t think you need all those

bells and whistles.

— ~
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Promising action

/

—~.

1. I’ll ring you back sometime next
week.

2. I’ll have to ask the CEO if I can do
anything about it.

3. I don’t know how I can help you.

~.

/

Closing the conversation

/

.

1. Anything else?

2. Is that it?

3. You provided me with no helpful
information.

4. Hope vyou will request for

assistance never again.

Adopted and modified from www.businessenglishonline.net

2) Use the flowchart of useful telephone expressions to act out polite

conversation between a customer and a web designer (see Role Cards below). Take

turns to be the caller and the customer.

ROLE CARD A

- website’s primary goal;

You work as a web designer for a large company specializing in websites
development. Your team has received an order to design a website for a small
fast-growing company manufacturing home appliances. Call the customer to
specify information needed to plan, design the website and tailor the design to
meet the customer’s requirements. Suggest your ideas about making the Site

successful and competitive. Discuss the following:
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- target audience;

- website’s functionality;

- website’s integration with a database, application etc. currently used by the
company;

- accessibility form mobile devices;

- who will maintain the website.

ROLE CARD B

You are a CEO of a small but very promising company manufacturing home
appliances. The company has been very successful recently and is soon launching
a range of new cutting-edge products. Since the company’s products gained even
greater popularity over the last months, at a monthly meeting the Board of
Directors decide to launch a company’s website and start e-commerce. To do the
job, you hire web designers from the leading website development company. As
due to unpredictable circumstances the eye-to-eye meeting cannot be held, receive
a call from the web designer and specify in every possible detail what your
requirements for the site are. Discuss the following:

- design;

- navigation;

- ease of use;

- accuracy;

- helpful graphics;

- compatibility.
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TOJATOK 2
BATATOETAITHA JIUVIOBA TPA
«APPLYING FOR A JOB IN ICT»

Activity

Professional Simulation

Topic of the lesson

People in Computing

Semester

7

Learning objectives

- to practise the use of new words related to the topic;

- to exchange information orally;

- to justify decisions;

- to develop skills of dialogue and monologue speech;

- to develop skills of writing a curriculum vitae and a letter
of application;

- to speak on topics connected with students’ speciality;

- to be able to answer the questions based on the topic

connected with students’ speciality.

Skills Reading, writing, speaking
Type Communicative, receptive-productive
Instruction The professional simulation involves teams (each team

consists of 4 students). Each team is divided further into
pairs: students A, B (see Role Card A) and students C, D
(see Role Card B). Each pair will act as applicants for the
position specified by their role cards and HR managers.
Acting as applicants, students will apply for the position of a
Junior Programmer at SAP AG or an Intern Support
Engineer at Adobe Systems Incorporated. Acting as HR
managers, students will interview candidates for the position
specified. The game consists of three main stages: a
preparatory stage, a professional simulation stage and a
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debriefing session. The professional simulation stage is
further divided into three stages; the detailed description of
each stage is different for each pair and provided by the role

cards.

Level

Upper-intermediate / advanced

Organisation

Individuals, pairs, groups of four

Interaction

Student <> student

Preparation

A handout per student

Time

Preparatory stage:

- Lesson 1: 55-60 min.

- Lesson 2: 50-55 min (40-45 min. to do exercises; 10
min. to assign the home task (step 1 of professional
simulation stage)

Professional simulation stage (step 2):

- Lesson 3: 40-45 min.

Debriefing stage:

- Lesson 4: 25-35 min.

Procedure

Preparatory Stage

Step 1: The teacher outlines the task.

Step 2: Each student receives a copy of cue cards.

Step 3: Students discuss skills and qualities necessary to
hold a particular position in an IT company, brainstorm the
idea of applying for a job in an IT company, discuss how to
act before and at a job interview (see Appendix 2.1).

Step 4: Students discuss and analyze curriculum vitae and
letter of application models (see Appendix 2.1).

Professional Simulation Stage

Step 1: The teacher outlines the task.
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Step 2: Each student receives a copy of role cards (see
Appendix 2.2).

Step 2: Students write curricula vitae and letters of
application”.

Step 3: Students act out the dialogue.

Step 4: Students discuss results of the job interview in pairs
and teams.

" Debriefing stage (see Appendix 2.3)

Control

Teacher

"Preparing CVs and letters of application should be assigned as a home task.

" Can be held during the next lesson.
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JTOJIATOK 2.1
PREPARATORY STAGE

Lesson 1

A.  Answer the following questions.
1)  What do the following people in computing do? Compare your answer with

that of another student.

a. Software engineer e. Network administrator
b. Security specialist f. Hardware engineer

c. Webmaster g. Applications programmer
d. DTP operator h. Helpdesk troubleshooter

2)  Tick the most important qualities and abilities for each job. Which three things

do you think are the most important for each job? Add more to the list if you can.
Quialities / Abilities a b C d e f g h

1)  Technical skills

2)  Debugging skills

3)  Problem solving skills

4)  Willingness to learn

5)  Willingness to research
6)  Ability to plan

7)  Ability to handle failure
8)  Creativity

9)  Teamwork mentality
10) Attention to detail
11) Critical thinking

12) Time management
13) Coordination

14)  Persuasion
15) Patience
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3)  Does possessing qualities and abilities required for holding a particular post
provide for success at a job interview?
4)  Have you ever been to a job interview?
5)  Have you ever asked for tips on a job interview? Were they handy?
B. PAIR WORK
1)  Student A

Rank the following according to how important you think they are to consider
before a job interview (1 = most important, 8 = least important). Add more to the list
if you can. Then use your ranking to give your partner some tips on job interview
success.
|:| anticipate potential questions and prepare answers accordingly;
|:| consider how you will explain problematic aspects of your CV, such as leaving
an employer;
|:| contact your references, alerting them that you'll be interviewing and that they
may receive a call;
|:| fully understand the role that you're applying for by revisiting the job
description, identifying what skills and experiences the employer is looking for;
|:| prepare questions to ask the interviewer;
|:| read the organisation's website, social media profiles and key literature (e.g.
business plan, financial reports etc.), ensuring that you're prepared to share your
views and ideas;
|:| research the news, trends, competitors, history and opportunities of the
organisation and its job sector;

|:| review your CV and letter of application.

Adopted and modified from www.prospects.ac.uk

Student B
Put the following in order of influence at a job interview (1 = most important,
7 = least important). Add more to the list if you can. Then use your ranking to give

your partner tips on job interview success.
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Appearance

Dress

Curriculum vitae
Letter of application
Interpersonal skills

Work experience in general

Oooooad

Work experience in a similar job
2)  Make a list of questions you might be asked at a job interview. Compare your
answers with those of another pair. E. g.:
- What is your work experience?
- What are your expectations from this position?
3)  Make a list of questions you might want to ask your interviewer(s). Compare
your answers with those of another pair. E. g.:
- Can you describe a typical day for someone in this position?
- Does the organization support ongoing training for employees to keep pace
with innovations in their fields?
C. DISCUSSION

Answer the following questions.
1)  Why do you think interviewees are often asked catchy questions at a job
interview?
2)  Have you ever been asked catchy questions at a job interview? What were
they?
3)  Look through catchy questions given in the table below. Choose two questions
which you consider the most difficult to answer. What makes these questions catchy?
What your answers to these questions would be? Share your opinion with group
mates and then complete the table. E. g.:

‘I consider the first question the most difficult to answer as it is hard for me to
admit having weaknesses especially in stressful situations like a job interview when |

tend to keep all my flaws as well hidden as possible. Many psychologists admit that
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the best way of answering this question is to confess to having the weakness and

inform on ways of minimizing the impact of the weakness.’

Catchy questions

Possible answers

Notes

v

1)  What are your

weaknesses as a worker?

Some people would
consider the fact that |
have never worked
before as a weakness.
However, being highly
trainable and open
minded, | have no pre-
conceived notions on

how to perform my job.

2)  Explain a complex
database to your eight-

year old nephew.

3)  Where do you

expect to be in five years’

time?

4)  How do you manage
your time and prioritise

tasks?

5)  Give an example of
a time when you showed

initiative.

6)  What is the biggest

risk you have ever taken?

7)  Why should I hire

you?
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8)  What would person
who likes you least in the

world say about you?

9) Tell me one thing
you would change about
your last job.

10) Why is there a gap

in your work history?

Adopted and modified from www.forbes.com; www.job-hunt.org; iteslj.org

4)  Imagine that you are being interviewed for the position of a junior programmer
in Microsoft Corporation. Your interviewer has a nice sense of humor. The interview
has gone pretty well so far and the interviewer is satisfied. To make sure that you are
the most decent candidate for the position, the interviewer asks you to take one copy
of the cut-up cards, shuffled and face down with a catchy question written on it (see
Cue Card 1). Choose the card from the pile, read the question out and answer it.
Discuss your answer with other students. Is the answer appropriate? Could there be

any better answer? What other answers to the questions can you come up with?
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http://www.forbes.com/

Lesson 2

D. CURRICULUM VITAE: ANALYZING THE MODEL
1) " Look through Gary White’s CV (see Cue Card 3) and answer the following

questions. See Cue Card 2 (Tips on how to design your CV) to help you.

- How does the writer begin and end his CV?

- What information is contained in the main body paragraphs?

- How would you describe the tone of the CV?

- If you were the Human Resources manager, would you view this CV

favourably? Give reasons.

2) " Look through Gary White’s CV. Does the CV contain any problematic

aspects? Underline problematic aspects of the CV. Think of how you would explain

them.

3)  Work in pairs. Act out a dialogue between Gary White applying for the

position of a database administrator and an HR manager of a leading IT company.

HR MANAGER

GARY WHITE

You are an HR manager of a leading
IT company currently seeking for an
experienced database administrator.
Task: Read Gary White’s
thoroughly find as

CV
and many
problematic aspects of the CV as

possible, ask Gary about them.

You are a database administrator who
considers himself underpaid and is currently
seeking for a new place of work. Recently
you have found an advertisement for a
database administrator in a leading IT
company and decided to send your CV.

Task: Read your CV thoroughly and
identify problematic aspects it contains. Try
to predict questions you might be asked at
the interview regarding all the problematic
aspects and think of the answers that will
make up for them. Answer the questions

asked by the HR manager.

“Should be assigned as a home task.

53




E. LETTER OF APPLICATION: ANALYZING THE MODEL

1) " Look through the tips on how to design your letter of application (see Cue
Card 4) and answer the following questions.

- How would you begin and end your letter of application?

- What information is contained in the main body letter of application CV?
PARA 1:

PARA 2:

PARA 3:

PARA 4:

PARA 5:

- Which of the following do you consider the best to use in your letter of

application?

confirm that you wish to apply for the position;
exaggerate your qualification, including every detail;
express confidence in your own abilities;

express your concerns about taking extra responsibilities;

indicate your willingness to attend an interview (and possibly say when you

O oo

would be free to attend);

mention that you are keen on the idea of progressing;

refer to previous occasions when you were turned down for promotion;
say what you have achieved so far;

say where you learned about the job;

say why you are interested in the position and relate your interests to those of

oo

the company;
|:| show that you can contribute to the job by highlighting your most relevant

skills and experience.
Adopted and modified from Upstream Advanced; New Insights into Business

- " Look at the unified model of the application letter on the right and indicate

where each of its components on the left should go.
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COMPONENTS
a)  Academic qualifications,
other skills
b)  Complimentary close
C) Closing remarks: state
enclosures, indicate your willingness
to attend an interview
d)  Recipient’s address
e) Month, day, year
f) Name of post, where it was
advertised
g)  Opening
h)  Personal qualities, experience,
reason for wanting the job
1) Sender’s name and surname
]) Present job, duties /
responsibilities
k)  Sender’s address
)] Sender’s contact information

m)  Sender’s signature

" Should be assigned as a home task.

MODEL

4,

6.

7.

8.

9.

10.
11.
12.
13.
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- Work in pairs. Look through the letter of application written by John Dash (see
Cue Card 5) applying for the position of an intern data analyst at ATOS (the
advertisement is given below). Do you think the applicant has a chance of getting the
job? What are the applicant’s strengths and weaknesses? If you were the Human
Resources manager, would you view his letter of application favourably? Give
reasons.

WORK FOR STUDENT

Vacancies at ATOS

We are seeking for an intern data analyst for ATOS, a company dedicated to
Consulting & Systems Integration services, Managed Services & BPO, Cloud
operations, Big Data & Cyber-security solutions, as well as transactional services
through Worldline, the European leader in the payments and transactional services
industry.
Job Description
This position is for an intern to work part time from Jan / Feb to April / May time
frame. This intern will work with multiple data sets to analyze various tasks /
questions. Examples include PC Assets Leases and Server ClI tracking. This resource
will also be introduced to various reporting analysts in the team. In addition, an intern
will have to assess and suggest content enhancements to OneSource.
Job Requirements
Microsoft EXCEL, and SQL are required.
Send your CV and a letter of application to John Smith, Personnel Manager, ATOS,
35 Mayor Street, New York, 00564

Adopted and modified from newjerseyinternships.jobs
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JOB |

What do you know about

! our organization?

!'\J\TH at can you do for us;

! that someone else can't?

Rivhy o you want to work ;

! for us?

F\ihat are your weaknesses |

as a worker?

!'v'v'h'a't'EEE '963?'[565&3}15?

goals’?

CUECARD 1
NTERVIEW QUESTION CARDS

THow Tong would you stay T What are your iong-range }
E with us? : career objectives? :
i i i
! ! !
! ! !
! ! !
! ! !
T .

Why are you leaving '('d'.a"'A'r'é “you qualified for this
iyou leave) your present ! posmon7

i (last) job?
|

I_I ......................... I_ ....................... _I

f | asked your boss (or: Why are not you earnlngI

'professors) about you, what | more at your age?

I

|
i would they say? 1
|
I
|
|

(.5 ________________________ I_ ....................... t-l

ive an example of a time What do you find leas i

mempr e

: when you handled a major i attractive about  this

(@)
-
w
w

!posmon?
|

If you had to live your life .

H

!

!

!

!

!

!

!

!

!

!

!
L

Why should we hire you?
over again, what one thing

would you change?

r._._._._ = mimimmh e

resmrm s
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MPlease give me your « MWhere do you expect to be Mow successful have you :

|

Edefinition of the posmoni in five years’ time? Ebeen so far? E
I for which you are being! 1 1
E interviewed. : : :
!'HBW'T&EQ' would it 'th}é'!' Your CV suggests that ;763'!'%{/%'"y?a'u"'e'v'e'r"%b?j"h'!
Eyou to make a meaningful : may be over-qualified or : conflict with your boss ori
I contribution to our ! too experienced for this ! professor? Was it!
Ecorporation (companyi position.  What's  your : resolved? :
Eetc.)? : opinion? : :
"ﬁir'ma “one thing 'QBh"'HBW ‘do you 'n'qéﬁéﬁé"y?ah'r"'\i\TﬁzI{Ts' the biggest sk |

E would change about your : ! time and prioritise tasks? iyou have ever taken?

i last job. i i
|

What would person who : Why do you think we ; lee an example ofatlme

di should hire you for this job?
1
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S

....................... - |
Adopted from www.forbes.com; targetjobs.co.uk; iteslj.org
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CUE CARD 2
TIPS ON HOW TO DESIGN YOUR CURRICULUM VITAE
Length, layout and format
1)  Limit your CV to one or two pages (unless you have a lot of work experience).
2)  Use normal font types and sizes.
3)  Use the same font type on the CV as you used on the application.
4)  Use MSWord or PDF formats.
Personal information
1)  Name, address, email address, cell phone.
2)  Driving license (optional).
3)  Date of birth.
4)  Marital status and children.
Personal summary (optional)
Start with a bold statement that outlines your key skills, characteristics, experience
and a sector of interest in two concise sentences. E. g.:
A successful IT administrator with extensive analytical and software experience of
investigating and diagnosing network problem and also knowledge of IT operating
systems, especially Windows, Exchange and Citrix.
Looking for a career advancement opportunity with a company that will challenge
my problem solving skills and allow me to develop my knowledge & potential.
Education
Begin with your most recent education. Your vocation and / or the name of the
faculty / field in which you studied should be included. The name of the educational
institution, when your studies began and when you graduated. E. g.:
2011 — 2015 University of Edinburgh,
BSc (Hons) Computer Science
2015 —present  University of Edinburgh,

MSc Computer Science
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Work experience
Start with your most recent job. List the position / title and the duration of your work
in that position or job. You can also list your work tasks and areas of responsibility as
keywords. E. g.:
2013 —present  IT Administrator, Coventry.
Responsible for the technical and administration aspects of the
companies Oracle and SQL Database infrastructure. Also the first
point of call for providing technical support as well as a specialist
technical input.
Duties:
- Updating and monitoring IT user accounts.
- Maintenance & management of the Critical Windows based
Server Environment.
Key skills and competences
List key skills and competences relevant to the position. E. g.:
- Updating and monitoring IT user accounts.
- Managing and monitoring of backups in multiple locations.
- Providing maintenance support and break-fix solutions.
Other qualifications (courses, workshops, certifications and appointments)
1)  List any courses you attended that are relevant to the position you are applying
for.
2)  Positions of trust, honorary offices or posts at schools, sports clubs, housing
cooperatives or similar organizations indicate that you are ready for responsibility,
and that you are extroverted and committed. E. g.:
2013 Elected by Postgraduate students to represent them at Faculty of
Information Technology and Departmental Board meetings at

University of Edinburgh.
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Languages

List the languages you speak, state oral and written proficiency. E. g.:
German: mother tongue

English: advanced

Spanish: upper-intermediate

Experience with projects

List the projects that you have participated in, and what role you had. E. g.:

Project: Corporate Database System
Duration: Jan 2015 — Mar 2015
Team Size: 5

Responsibilities: Identifying and escalating immediately any risks to the database
service. Involved in the design of physical database schema, data
modeling and performance tuning.

Leisure interests and hobbies

Leisure activities tell potential employers something about your personality. E. g.:

Leisure: studying languages, cooking and travel.

NB!

Diplomas, certificates of completion and letters of reference

Never send original documents. You will have to provide copies of diplomas and

certificate etc. as a true copy with stamp and signature that verifies the authenticity of

the document if the employer requires this.

References

Most employers want references from previous employers or from other people who

know you. A former employer or reference person should be able to confirm the

information stated on your CV and on the job application. You can choose to name
references on the CV itself, on the application form, or state that you will provide
references if needed and upon request. You can also provide a list of references or

reference letters during the job interview.

Adopted and modified from www.nav.no, www.dayjob.com
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CUE CARD 3
CURRICULUM VITAE SAMPLE
Gary White
Address: 31 Bloomington Street, London SK45 BX123
Email address: garywhite@dot.com.net
Cell phone: + 931 352 525 52
Driving license: Yes
Date of birth: 12/09 /85
Marital status and children: married with a child
PERSONAL SUMMARY

An experienced IT professional with database & Unix administration skills across
both Oracle and MS SQL. Having the ability to take the technical lead in projects and
supporting technical implementation whilst working on multiple products. Currently
working in a demanding production support environment managing large volumes of
business critical data. A committed team player, self-motivated with the ability to
communicate at all levels.
Presently looking for a suitable database administrator position with a responsible
company.
Education
2005 — 2008 BSc (Hons) Computer Science Nuneaton University
Work experience
2008 — present  Database administrator, Coventry Consultancy Firm.

Responsible for the technical and administration aspects of the

companies Oracle and SQL Database infrastructure.

Duties:

- Installing and maintaining databases.

- Administration of the database including performance

monitoring and tuning.

- Creating backup copies of data.
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- Taking part in the preparation and execution of technical
tests.
- Populating a database with new information or transfer
existing data into it.
- Daily maintenance of firewall protection and file security.
- Development of web based interfaces for Oracle databases
and web applications.
- Responsible for database security and also preventing data
loss.
- Identifying and escalating immediately any risks to the
database service.
- Involved in the design of physical database schema, data
modeling and performance tuning.
Key skills and competencies
- Able to effectively communicate technical data to non-technical colleagues.
- Experience of Oracle Application Servers, SAN, NAS, XMLDB.
- Able to plan the structure of a database.
- Experience with RAC, ASM, instance tuning and SQL tuning.
- Have excellent knowledge of PHP, SQL, XHTML, CSS and JavaScript.
- Ability to multitask & prioritise under ever-changing and challenging
workloads.
- Ability to quickly understand complex problems and devise effective solutions.
- Knowledge of OEM, Diagnostic, Tuning, Configuration and Change
Management Packs.
Other qualifications
2011 Participant of Small Business Program

2009 Spent 2 months in Germany as an Exchange Student.
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Languages
English: mother tongue
German: upper-intermediate

Experience with projects

Project: Corporate Database System
Duration: Jan 2015 — Mar 2015
Team Size: 5

Responsibilities:  Identifying and escalating immediately any risks to the database
service. Involved in the design of physical database schema, data
modeling and performance tuning.

Leisure interests and hobbies

Arts: cinema, writing, theatre, jazz music.

Sports: cycling, tennis & indoor soccer.

Leisure: studying languages, cooking and travel.

REFERENCES

Available on request.

Adopted and modified from www.dayjob.com

64



CUE CARD 4
TIPS ON HOW TO DESIGN YOUR LETTER OF APPLICATION
A letter of application, also known as acover letter, is a document sent with
your CV to provide additional information on your skills and experience.
The letter of application is intended to provide detailed information on why you are
qualified for the job you are applying for. Effective application letters explain the
reasons for your interest in the specific organization and identify your most relevant
skills or experiences. Your application letter should let the employer know what

position you are applying for, why the employer should select you for an interview.
Adopted from jobsearch.about.com

You must build your letter of application according to the following plan:
Begin with your contact information. This should include your whole address and

phone number(s). Place the information in the upper right-hand corner of the letter:

Sender’s address
Your Street Address
City, State Zip Code

Country

Telephone Number
Email Address

Month, Day, Year

DO NOT put your name here!
Write the name of the employer to whom you are applying for the job. Two to
four lines below the date, place the recipient's address, it is always aligned on the left

arain.
Recipient’s address
Name

Title

Name of Organization
Street Address

City, State Zip Code
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OPENING:

- Dear Mr. / Mrs. ... (If the recipient is known to you)

- Dear Sir / Madam (If the recipient is not known to you)

PARA 1: State the position and where it was advertised (e.g. | am writing you to
apply for the position of ... as advertised in ...)

PARA 2: State the present job, your duties and responsibilities.

PARA 3: State academic qualifications (educational achievements), skills.

PARA 4: 1) State why you consider yourself a decent candidate for the position
(state your personal qualities and experience).

2) Mention interest in organization and the reason you are applying for the particular
position.

PARA 5: Closing remarks

1) Begin this Para with the sentence: | would be grateful if you would consider my
application for this position.

2) State the enclosures (e.g. CV, references, etc.): Please find enclosed my CV and
references from previous employers.

3) End the letter with the phrase that follows: | will be happy to supply you with
further information should it be required.

COMPLIMENTARY CLOSE:

- Yours sincerely, ... (If the opening of the letter was: Dear Mr. /Mrs. ...)

- Yours faithfully, ... (If the opening of the letter was: Dear Sir / Madam)

NB! Don’t forget to sign the letter of application just below the complimentary close

and above your name and surname that go after the complimentary close.
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CUE CARD 5
LETTER OF APPLICATION SAMPLE
19 Sandford Street
London NW7 H44

Phone: 544 523 55 55
Mobile: +893 555 55 55

E-mail: sarahbrown@dot.com

2 March 1999

Mr. Scott
Personnel Manager
Digitum

75 Parkhill Street
London SW2 3DE

Dear Mr. Scott,

| am writing to apply for the position of Senior Programmer which was advertised on
28" March in The Times.

| graduated in May 2002 and did a work placement with British Gas as part of my
degree. Before taking my present job | worked for a year with NCR. | stayed in this
job until March 2004.

For the last three years | have been working as a software engineer for Intelligent

Software. | have designed four programs in COBOL for commercial use and since
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January | have been writing programs in C for use in large retail chains. These have
been very successful and we have won several new contracts in the UK and Europe

on the strength of my team's success.

Two years ago | spent three months in Spain testing our programs and also made
several visits to Italy, so | have a basic knowledge of Spanish and Italian. | now feel
ready for more responsibility and more challenging work, and would welcome the

opportunity to learn about a new industry.

| would be grateful if you would consider my application for this position. Please
find enclosed my CV and references from previous employers. | will be happy to

supply you with further information should it be required.

Yours sincerely,

Gt

Sarah Brown

Adopted and modified from InfoTech. English for Computer Users
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JTOJIATOK 2.2
PROFESSIONAL SIMULATION STAGE

ROLE CARD A (LESSON 1)

Stage 1

1) " Recently you have found the advertisement for a junior software developer at
SAP AG (see Cue Card 1) and you are extremely interested in applying. Write a
curriculum vitae and a letter of application to apply for the position. You can choose
qualities and abilities you possess that are relevant to the position form the list
suggested in A (Appendix 2.1). Add enclosures (references from previous employers,
certificates etc.) if you have any.

2)  “Look through SAP AG profile (see Cue Card 3), surf information about the
company, think of the (catchy) questions you might be asked at the job interview and
try to prepare your answers accordingly. Think of the questions you might want to

ask the interviewer(s).

“Assigned as a home task.

ROLE CARD A (LESSON 2)

Stage 2

1)  Look back at a job advertisement for an intern support engineer job at SAP AG
(see Cue Card 2). You are going to interview candidates for the specified position.
Swap your CVs and letters of application with another pair (students C, D) so that
your CV goes to student C and a letter of application goes to student D (or vice
versa). Look through the CV and letter of application you have been given by another
pair and prepare 10-15 questions you would like to ask each of them, fill in the
question bank (see Cue Card 4). Try to predict questions interviewees might want to
ask you and think of your answers.

2)  When you have prepared the questions, together with your partner interview
the pair of students whose CVs / letters of application you have read. You can fill in

the information bank (see Cue Card 5) and / or job interview assessment sheets (see
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Cue Card 4) to later help you justify your decisions to interviewees.

Stage 3

1)  After the interview, discuss the candidates with your partner and compare their
performance. Who would you employ? Why?

2)  After you have rendered the coordinated decision, tell the pair you interviewed

who you would employ and justify your decision.

ROLE CARD B (LESSON 1)

Stage 1

1) " Recently you have found the advertisement for an intern support engineer job
at SAP AG (see Cue Card 2) and you are extremely interested in applying. Write a
curriculum vitae and a letter of application to apply for the position. You can choose
qualities and abilities you possess that are relevant to the position form the list
suggested in A (Appendix 2.1). Add enclosures (references from previous employers,
certificates etc.) if you have any.

2) " Look through SAP AG profile (see Cue Card 3), surf information about the
company and think of the (catchy) questions you might be asked at the job interview
and try to prepare your answers accordingly. Think of the questions you might want

to ask your interviewer(s).

“Assigned as a home task.

ROLE CARD B (LESSON 2)

Stage 2

1)  Look back at a job advertisement for a junior software developer at SAP AG
(see Cue Card 1). You are going to interview candidates for the specified position.
Swap your CVs and letters of application with another pair (students A, B) so that
your CV goes to student A and a letter of application goes to student B (or vice
versa). Look through the CV and letter of application you have been given by another

pair and prepare 10-15 questions you would like to ask each of them, fill in the
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question bank (see Cue Card 4). Try to predict questions interviewees might want to
ask you and think of your answers.

2)  When you have prepared the questions, together with your partner interview
the pair of students whose CVs / letters of application you have read. You can fill in
the information bank (see Cue Card 5) and / or job interview assessment sheets (see

Cue Card 4) to later help you justify your decisions to interviewees.

Stage 3

1)  After the interview, discuss the candidates with your partner and compare their
performance. Who would you employ? Why?

2)  After you have rendered the coordinated decision, tell the pair you interviewed

who you would employ and justify your decision.
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CUE CARD 1
ADVERTISEMENT FOR A JUNIOR SOFTWARE DEVELOPER JOB
Vacancies at jobs.sap.com
Work Area: Software-Design and Development Expected Travel: 0 - 10%
Employment Type: Regular Full Time Career Status: (Under)graduate
Expectations and tasks
Drive, design and develop new features by working with Product Management, User
Experience and Software Testing to elaborate on the features, estimate task time and
then quickly write high-quality code for complex features.
- Work in a scrum development project model, with a daily team scrum meeting,
and a weekly production deployment.
- Participate actively in requirements gathering, design and code reviews.
- Enjoy a strong technical environment where all members of the Jam
engineering team — including management, are close to the code and making
technical contributions.
Education and qualifications / skills and competencies
Required experience and qualifications:
- Bachelor’s degree in Computer Science or a related technical field.
- The ability to solve technical computer problems by writing actual working
code; this is very much a hands-on position.
- The ability to learn new technologies.
- Good written and verbal communication skills in English.
- Easy to work with and adaptable to change.
- Initiative and desire to improve
Desirable experience and qualifications:
- JavaScript / HTML / CSS, Java, Linux and SQL databases, Web programming,
Test-driven development.
- Interest in technology as evidenced by knowledge of various forward-facing

technologies, personal projects, contributions to open source etc.
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- Interest in advanced programming languages.

- Graduate degree

Work experience

- 6 months experience in developing web applications or complex software,
ideally in a team environment at a software company. Some of this experience could
be in coop terms or personal or academic projects.

Send your CV and a letter of application to James Roberts, SAP Canada Inc.,
Vancouver, 910 Mainland Street, BC V6B 1A9

Adopted and modified from www.jobs.sap.com

CUE CARD 2
ADVERTISEMENT FOR AN INTERN SUPPORT ENGINEER JOB
Vacancies at jobs.sap.com
Work area: Information Technology Expected Travel: 0 - 10%
Employment Type: Intern Career Status: Student
Expectations and tasks
Among other responsibilities, you should expect to do many of the following:
- Analyze complex, real-world, unique problems; often work in production
environments.
- Meet, work and talk with colleagues and customers from all around the world.
- Master SAP software that is being used by industries, governments and
multinational companies around the globe.
- Be part of a small, tight-knit team of professionals
- Work collaboratively to provide solutions to customers.
- Learn new skills and technologies that will open paths to many new possible
careers. The learning never ends — you are expected to continuously learn and up-
skill during your time here.
- Be a social media guru and create Knowledge Bases, blogs, wikis and videos,

for colleagues and customers.
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- Get involved with SAP’s active Intern Community and experience what it is
like to be early talent at one of the biggest software companies in the world.

- Innovate and create new tools that will help SAP run simple. Anything you can
think of to make the business run better will get SAP support.

Education

- Currently enrolled in a University degree, College diploma program in
Computer Science, Business and Technology or related areas.

Skills and competencies

Required:

- Excellent English communication skills (written and oral).

- Excellent diagnostic and technical analysis skills.

- Ability to assess, plan and troubleshoot while collecting information about the
customer issue.

- Databases (SAP HANA, Oracle, DB2, SQL Server, ASE, MySQL, etc.).

- Operating systems (Windows Server, Linux, AlX, etc.).

- Object-oriented programming (Java, C++, etc.) and programming logic.

- SAP Products & Solutions (SAP NetWeaver, SAP Business Suite, SAP
BusinessObjects, etc.).

Preferred:

- Experience in troubleshooting distributed systems, including installation,
migration and networking.

- Knowledge of business and financial processes.

Work experience

- Experience working with customers is a plus.

- Previous internship experience would be an asset.

- Please specify your availability in your cover letter (8 or 12 months).

Send your CV and a letter of application to James Roberts, SAP Canada Inc.,
Vancouver, 910 Mainland Street, BC V6B 1A9

Adopted and modified from www.jobs.sap.com
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CUE CARD 3
IT COMPANY PROFILE
SAP AG
SAP AG is a leading software company in the world
which provides licenses for enterprise application
software products, solutions and cloud subscriptions. In
1972, former IBM engineers established SAP as a data

processing company. It was listed on the New York

Stock Exchange in 1998. Now it has operations over 180
countries across Middle East and Africa, America and Europe. It is headquartered in
Walldorf, Germany and it has 66,572 employees.

SAP mainly has two business divisions: on premise and cloud. The on-premise
division provides on-premise software, mobile software and services related to this
software. The cloud segment offers cloud software and related services like support
services, professional services and educational services.

SAP offers approximately 25 industry specific solutions and follows a vertical
strategy. It has 11,500 partners all over the world.

Revenue: $22.32 B

Profit: $4.42 B

Assets: $37.33 B

Market Value: $97.12 B

Adopted from www.mbaskool.com
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CUE CARD 4
JOB INTERVIEW ASSESSMENT SHEETS

Activity Judging items Applicant | Applicant Notes
1 2

Curriculum Vitae 1. Structure (overall impression)

Writing - " Personal information (address,
email, cell phone, marital status etc.)

- " Personal summary

- " Education

- " Work experience, duties

- " Key skills and competencies

" Other qualifications

- " Experience with projects

- " Languages

* Tick the points included

- " Leisure interests and hobbies

- ” References

2. Content (overall impression)

3. "Enclosures

Grading system: excellent —5; very good — 4, 5; good — 4; fair — 3.
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Activity

Judging items

Applicant
1

Applicant
2

Notes

Writing a Letter of
Application

1. Structure (overall impression)

- " Sender’s Address

NB! Mind the order: 1) street address; 2) city, state zip

code; 3) country.

- “ Contact information

- " Date

T ©
o QD E3 .
S g |- Recipients address
rE) T) * .
§> c |- Openlng (tick if the correct is chosen)
L8 *
c Cc |- Body paragraphs
'5 8_ *x
< o » Paral
5 E K
~ =2 > Para?2
o —
—_ EZ3
. » Para3
* -k *x

» Para4

>  Parab

- * Complimentary close (tick if the

correct is chosen)

2. Content (overall impression)

3. " Enclosures

Grading system: excellent —5; very good — 4, 5; good — 4; fair — 3.
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Activity

Judging items

Applicant
1

Applicant
2

Notes

Job Interview

- Answers (overall impression)
NB! You can also make even more detailed notes in the

question bank below.

- Speech development (structure
/ organization)

- Delivery

> eye contact

» gestures

- Manner

» confidence

» calmness

» directness

» enthusiasm

Grading system: excellent —5; very good - 4, 5; good — 4; fair — 3.
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Z

Question bank Judging items (Answers)

Applicant 1 | Applicant 2

Notes

© o Nl o 0o &~ W NE

-
o

-
=

|
N

-
w

|
&

|
o1

Grading system: excellent —5; very good — 4, 5; good — 4; fair — 3.
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CUE CARD 5
JOB INTERVIEW INFORMATION BANK

CURRICULUM VITAE NOTES ADDITIONAL NOTES
Applicant 1 Applicant 2
Driving license Yes/ No Yes/ No
Married Yes/ No Yes/ No
Children Yes/ No Yes/ No
University education BSc / BSc (Hons) BSc / BSc (Hons)
MSc / MSc (Hons) MSc / MSc (Hons)

Professional-oriented courses 1. 1.

2. 2.

3. 3.

4, 4,

5. 5.
Other qualifications 1. 1.

2. 2.

3. 3.

4, 4.

5. 5.
Work experience in general
Work experience in the field
Experience with projects
Skills and competencies
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JTOIATOK 2.3
DEBRIEFING STAGE
Complete the table on the right with answers to the questions on the left. Discuss your answers with the rest of the

academic group. You can add more questions to the list if you wish.

Ne Questions Answers

1. | Were you prepared for the professional simulation?

2. | What helped you prepare for the professional simulation (real world situations /

classroom activities etc.)?

3. | What activities / exercises were the most effective in helping you learn

vocabulary and skills required to run the simulation successfully?

Would you cross out or add any activities to the list?

Did you encounter difficulties at any stage of the simulation? What were they?

When were you at your best? Why?

Did you find out anything new? What exactly?

How would you evaluate your work?

©| o N o o &

How would you evaluate your team’s work?

10. | What would you do different?

11. | How helpful do you find the simulation? How will you use what you have
learned? What exactly do you find the most helpful?
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