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Details of the discipline
	Level of higher education
	first (bachelor's)

	Field of knowledge
	first (bachelor's)

	Specialty 
	Social and behavioral sciences

	Educational program 
	051 Economics

	Discipline status 
	Business Economics

	Form of study 
	Full-time / Distance / Mixed

	Year of preparation, semester
	 2021/22 s.y., 3rd year, semester 6

	The scope of discipline
	ECTS 4 kr/120 hours

	Semester control / control measures
	Test

	Lessons schedule
	http://rozklad.kpi.ua/Schedules/ScheduleGroupSelection.aspx

	Language of instruction
	Ukrainian, English

	Information about
	Ph.D., Associate professor of the Department of Economics and Entrepreneurship FММ Аndrus Olga, 
olgaiandrus@gmail.com

	Head of practice
	http://keip.kpi.ua/pro-kafedru/kerivnitstvo/profesorsko-vikladatskij-sklad/129-andrus-olga-ivanivna

	Teacher's profile
	Google classroom



Distribution of hours and classes
	Form
teaching
	Lecture classes
	Independent work

	
	Lectures 
	Practical 
	Laboratory
	

	
	lesson 
	hours
	lesson 
	hours
	lesson 
	hours
	hours

	Day
	18
	36
	9
	18
	0
	0
	54




	Abstract of the discipline


The discipline "Competitiveness of goods and services" provides future specialists in business economics with modern knowledge and skills on the competitiveness of goods and services, which is crucial for the formation of the market image of the enterprise.
Competitiveness of goods and services is the result of efficient use of available resources and competitive advantages of the enterprise in the market. At the same time, the competitiveness of goods and services reflects the state of production, logistics, marketing, innovation, investment and social policy of the enterprise and largely depends on the methods of forming competitive advantages, in particular on production management and sales.
The formation of competitive goods and services as the main task of the company contributes to the growth of their sales, reduce unproductive and increase the efficiency of costs, reflects the formation of intellectual and human resources, its proper innovation and investment activity and financial stability. Therefore, the competitiveness of goods and services of the enterprise means the efficiency of the enterprise in competitive market conditions, obtaining the appropriate profitability for long-term development and fiscal and social function before the state.
Training in the competitiveness of goods and services will contribute to the formation of future professionals professionally relevant content:
· basic concepts and categories of competitiveness of goods and services;
· features of the development of the competitive environment in different markets and factors influencing the competitiveness of goods and services;
· modern directions of formation of competitive goods and services;
· classic and new methods of managing the competitiveness of goods and services;
· modern methods of analyzing the competitiveness of goods and services in enterprises:
· analysis of competitive advantages in the formation of competitive goods and services;
· analysis of competitors and forecasting trends in the formation of competitive goods and services;
· systematization of competitive advantages and construction of competitive maps of goods and services on the market;
· substantiation and development of competitive strategies of the enterprise;
· substantiation and development of the program of increase of competitiveness of the goods and services of the enterprise;
Contributes to the formation of:
For more effective communication in order to understand the structure of the discipline and master the material using e-mail, Telegram messenger. It is also necessary to have a text editor MS Word, Excel spreadsheet editor, Power Point presentation editor.











	List of main topics and course structure


Topic 1. General characteristics of the competitiveness of goods and services.
1.1. The concept of "competition" and "competitiveness" of goods and services in economics.
1.2. Significance of assessing the competitiveness of goods and services in business.
1.3. Competitiveness of goods and services as a factor of national security.
1.4. Objects and subjects of product competitiveness assessment.
Topic 2. Factors and criteria for assessing the competitiveness of goods and services.
2.1. Factors of competitiveness of goods and services.
2.2. Criteria of competitiveness as carriers of information on meeting the needs of consumers.
2.3. Classification of criteria for competitiveness of goods and services.
Topic 3. Criteria for the formation of competitiveness of goods and services.
3.1. The concept of the level of quality of goods. The level of product quality and its stability. General characteristics of consumer indicators of product quality.
3.2. Quality indicators of goods and services. Features of consumer assessment of product quality.
3.3. Methods for assessing the level of quality of goods. Stability of the level of quality of goods and services.
3.4. The problem of assessing the level of quality of imported goods.
3.5. Social targeting of goods and services. Authenticity. Security. Consumer novelty.
3.6. Innovative activity as a factor in creating new goods and services. The concept of innovative product. Stability of novelty.
Topic 4. Commodity policy of the enterprise as a tool for competitiveness of goods and services
4.1. Fundamentals of product policy of the enterprise
4.2. Assortment as a tool of product policy of the enterprise
4.3. Commodity image and its role in creating competitive products. Factors forming an effective image of the product (service). Image and branding as factors in shaping the competitiveness of goods and services. Adjustment for image in assessing the competitiveness of goods and services.
4.4. Branding as a tool for competitiveness of goods and services.
Topic 5. Pricing policy of the enterprise as a tool for competitiveness of goods and services
5.1. Pricing as a tool for forming the competitiveness of goods and services. Price system in a market economy.
5.2. Competitive pricing methods. Pricing policy as a tool for forming the competitiveness of goods and services.
5.3. Consumption price: the essence and features of formation.
Topic 6. Information as a factor in shaping the competitiveness of goods and services.
6.1. Competitive advantages: the essence and features of formation in the information society.
6.2. Informativeness as a restrictive criterion of competitiveness of goods and services.
6.3. False and feigned competitive advantages. Sources of reliable information about competitive advantages.
Topic 7. Macroeconomic factors of competitiveness of goods and services
7.1. General macroeconomic factors of competitiveness of goods and services.
7.2. Specific macroeconomic factors of competitiveness of goods and services
7.3. Porter's diamond rule.
7.4. The role of the state in shaping the competitiveness of goods and services.
Topic 8. Regional and sectoral factors shaping the competitiveness of goods and services
8.1. Principles of analysis of industry competitiveness. Characteristics of factors of current and future competitiveness of the industry.
8.2. Factors of current competitiveness of the industry.
8.3. Promising factors of industry competitiveness.
Topic 9. Microeconomic factors shaping the competitiveness of goods and services
9.1. Production factors of formation of competitiveness of goods and services
9.2. Market factors shaping the competitiveness of goods and services.
9.3. Sales and service factors of competitiveness of goods and services.
Topic 10. Technical regulation as a factor in the competitiveness of goods and services
10.1. Technical legislation and its role in shaping the competitiveness of goods and services.
10.2. Standardization and its role in shaping the competitiveness of goods and services.
10.3. Assessment and confirmation of conformity of goods and services.
10.4. Assessment and confirmation of compliance of management systems.
10.5. Criteria for competitiveness of certification bodies.
Topic 11. Methods for assessing the competitiveness of goods.
11.1. Principles of assessing the competitiveness of goods.
11.2. The procedure for assessing the competitiveness of goods.
Topic 12. Features of assessing the competitiveness of services
12.1. Principles and criteria for assessing the competitiveness of services.
12.2. Methodology for assessing the competitiveness of retail services.
12.3. Features of assessing the competitiveness of educational services (on the example of universities).
Topic 13. Competitions as a tool for forming the competitiveness of goods and services
13.1. The role of competitions in shaping the competitiveness of goods and services. Competitive sales in the world and Ukraine. Competitive selection of suppliers of goods and services.
13.2. National programs All-Ukrainian festival-competition "Choice of the Year in Ukraine", All-Ukrainian competition "Invention of the Year".
13.3. International salons-competitions, festivals of presentation of goods and services.
Topic 14. The system of formation of competitiveТема 14. Система формування конкурентоспроможності товарів і послуг 
14.1. General characteristics of the formation of the system of competitiveness of goods and services. Principles of forming a system of competitiveness of goods and services.
14.3. The role of the state in the formation of national systems of competitiveness of goods and services.










	Normative (program) learning outcomes


Learning outcomes, tests and deadlines are announced to students in the first lesson.
	№ п/п
	Результати навчання
	Методи навчання
	Контрольні заходи
	Термін виконання

	1.
	ERP 5. Apply analytical and methodological tools to substantiate proposals and management decisions by various economic agents (individuals, households, enterprises and public authorities), which is manifested in the ability to ensure the production and sale of competitive goods and services of national economies, competitiveness management of goods and services forecasting the results of the enterprise.
	Solving individual and differentiated tasks, problem situations. Execution by students of written modular control work.
	Work on practical classes, modular test work.
	The whole period, according to the schedule

	2.
	ERP 12. Use the acquired theoretical knowledge to solve practical problems and meaningfully interpret the results obtained in the production and sale of competitive goods and services of enterprises of the national economy, managing the competitiveness of goods and services to predict the results of the enterprise.
	Solving individual and differentiated tasks, problem situations. Execution by students of written modular control work.
	Work on practical classes, modular test work.
	The whole period, according to the schedule

	3
	ERP 16. Be able to use data, provide arguments, critically evaluate and draw conclusions from scientific and analytical texts on economics, which is manifested in the possession of methods of managing the competitiveness of goods and services in order to predict the results of the enterprise ..
	Solving individual and differentiated tasks, problem situations.
	Work on practical classes, modular test work.
	The whole period, according to the schedule



	Forms and technologies of education


Discipline "Competitiveness of goods and services" provides the formation of students' theoretical economic knowledge and practical skills based on:
• conducting lectures in the interaction of students and teachers in the process of presenting theoretical material, solving problems, situations, problems of practical and applied nature, structural and logical schemes, illustrations that reveal the content of basic concepts, models and methods of micro- and macroeconomics;
• practical classes in organizing the work of students in small groups, in competition, solving individual and differentiated problems, solving problems, partner discussions, business games, presentations that simulate the professional activities of future professionals in market conditions, etc .;
• independent work of students, which is realized during the elaboration of lecture material, preparation for practical classes, presentations, implementation of content-searching plan exercises, individual, collective tasks, independent study of topics or issues, laws and regulations of Ukraine.
• Writing modular tests, rating control, based on the tasks developed to consolidate, summarize the economic knowledge formed by students and acquired skills in the discipline.







	Training resources


All the necessary basic and additional materials for the study of the discipline are placed in the electronic system "Campus", the library of Igor Sikorsky Kyiv Polytechnic Institute.
Література
1. Бенчмаркинг [Электронный ресурс]. – Режим доступа: http://www.kpms.ru/General_info/Benchmarking.htm
2. Давидова О. Ю. Управління якістю продукції та послуг у готельно-ресторанному господарстві: навч. посібник / О. Ю. Давидова, І. М. Писаревський, Р. С. 149 Ладиженська; Харк. нац. акад. міськ. госп-ва. – Х. : ХНАМГ, 2012. – 414 с.
3. Должанський І.В. Конкурентоспроможність підприємства: навч. посіб. / І.В. Должанський, Т.О. Загорна. – К. : Центр навч. літератури, 2006. – 384 с.
Допоміжна
4. Закон України «Про захист від недобросовісної конкуренції» [Електронний ресурс] від 7 червня 1996 р. № 236/96-ВР. Режим доступу: www.zakon. rada.gov.ua.
5. Закон України «Про захист економічної конкуренції» // Урядовий кур’єр. – 2001.— №50. – С. 1-16.
6. Закон України «Про обмеження монополізму та недопущення недобросовісної конкуренції у підприємницькій діяльності» [Електронний ресурс] від 18 лютого 1992р. №2132-ХІІ-ВР. Режим доступу: www.zakon. rada.gov.ua.
7. Лифиц, И.М. Теория и практика оценки конкурентоспособности товаров и услуг [Текст] / И.М. Лифиц. – М.: Юрайт, 2001. – 222 с.
8. Малярець Л.М. Економіко-математичні аспекти діагностики конкурентоспроможності підприємства: монографія / Л.М. Малярець, Л.О. Норік. – X.: Вид-во ХНЕУ, 2009. – 216 с. 
9. Портер М. Конкурентное преимущество. Как достичь высокого результата и обеспечить его устойчивость ; [пер. с англ.] / Майкл Портер. – М. : Альпина Бизнес Букс, 2005. – 715 с.
10. Тарнавська Н.П. Управління конкурентоспроможністю підприємств: теорія, методологія, практика: монографія / Н.П. Тарнавська. – Т.: Екон. думка, 2008. – 568 с.

	Evaluation system


The final grade for the discipline is as follows:
	№ 
	Evaluation control measure
	%
	Weight score
	Quantity
	Total

	1.
	Solving problems, problem situations, cases, preparing presentations on the topic of practical training
	75
	5
	15
	75

	5.
	Modular test work
	10
	5
	2
	10

	6.
	Lecture notes
	15
	1
	15
	15

	
	Total
	100





Calendar boundary control
The current certification of students is a calendar boundary control. The purpose of the certification is to control the quality of student learning and monitor the implementation of the schedule of the educational process by students.
	Criterion
	The first attestation 
	The second attestation

	Term of certification
	Week 8
	Week 14

	Conditions for obtaining certification
	Current rating
	21 ≥  ball
	40 ≥  ball



Violation of deadlines and incentive points
	Encouragement points
	Penalty points

	Criterion
	Weight score
	Criterion
	Weight score

	Solving problems, solving problem situations, preparing presentations on the topic of practical training
	According to the above evaluation system
	Violation of deadlines without good reason (for each such work)
	-5 ball

	Modular test work
	According to the above evaluation system
	
	

	Lecture notes
	According to the above evaluation system
	Lack of lecture notes
	-1 ball

	Writing an article or thesis (with participation in an international conference)
	For each activity
	
	10 ball



Student assessment scale:
	ECTS
	Points 
	Contents

	
	
	

	A
	90-100
	perfectly

	B
	85-89
	okay

	C
	75-84
	okay

	D
	65-74
	satisfactorily

	E
	60-64
	enough

	FX
	40-59
	unsatisfactory with the possibility of re-assembly by writing a test (semester rating is canceled)



	Discipline policy




·  Deadline and rescheduling policy: Entries that fail without good reason are rated lower (-5 points). Relocation of modules is with the permission of the head of the department for good reasons (eg, hospital).
·  Policy on Academic Integrity: The policy and principles of academic integrity are defined in Section 3 of the Code of Honor of the National Technical University of Ukraine «Igor Sikorsky Kyiv Polytechnic Institute». Details: https://kpi.ua/code. All written works are checked for plagiarism and are allowed to be defended with correct textual borrowings of no more than 20%. Write-offs during modular tests, offsets are prohibited (including the use of mobile devices). Mobile devices are only allowed to be used during online testing (eg Kahoot, On Lesson).
·  Class attendance policy. Attendance is a mandatory component of the assessment for which points are awarded. Skipping classes without a good reason causes not only the loss of points that the student could gain in the case of reconnaissance, but also the ability to compensate for them in another way. In case of skipping classes for a good reason, the student will be given the opportunity to practice it further in working order.

Additional information on the educational component
The working program of the discipline (syllabus) was compiled by Andrus Olga, PhD., Associate professor of the Department of Economics and Enterprenership.
Approved by the Department of Economics and Entrepreneurship (Minutes № 17 of 02.06.2021у.).

[bookmark: _GoBack]Approved by the Methodical Commission of the Faculty of Management and Marketing (Minutes № 10 of 15.06.2021у.).
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