Pankova Z. Administrative regulation as an instrument for intermediary of subjects at the
provision of administrative services in the economy

The improvement of the administrative services is aimed at achieving better results with a
proportional reduction in costs incurred.

Today, the issue of improving the information and technological components of the provision of
administrative services is of particular importance.

One of the most important directions of increasing the efficiency of administrative activities of
public authorities and management is the introduction of administrative regulations in their law
enforcement activities.

All of the above makes it possible to conclude that the administrative regulation — is a normative
document that regulates social relations in the field of implementation of executive and administrative
activities.

In our opinion, successful and systematized definition of «administrative regulation» as a
comprehensive description of the order of execution of a separate business process, which ensures
the implementation of the function or several functions of the executive body; a system of regulations
and standards for the implementation of administrative actions; norms of activity of the authorities;
normative act that defines the sequence of interaction of people authorized to make decisions during
administrative (government-related) work.

Administrative regulations are the basis for optimizing public functions and translating them into
electronic form. Administrative regulations as information-capable regulatory documents should
contain very important information for the parties to the relevant legal relationship. The main purpose
of the administrative regulation of the provision of administrative services in the field of economics, as
noted, is the optimization (improvement of quality) of the provision of the above mentioned services.
Administrative regulations should detail the standards and mechanisms for the exercise of citizens’
rights in the provision of administrative services.

Taking into account the foregoing, we believe that the regulation of administrative services in the
field of economics is an important step in the development of the institution of administrative services,
designed to simplify the procedure for the provision of administrative services and bring it to a
gualitatively new level.
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