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Introduction. The problem of the effective using of different educational
materials and the search for new ways to use them is raised. Changes in the
modern Ukrainian society, which take place at all levels, lead to a reassessment
of educational guidelines. The purpose of the modern high school is no longer to
provide the students with knowledge, because due to the rapid development of
technology, it quickly become obsolete, and above all the development of
mobile personalities, who constantly work on self-improvement and able to
establish relationships with different people, that is, have communicative skills.
The world economy requires professionals and specialists in various areas to
communicate effectively in foreign languages. English is dominated in different
social sectors, such as commerce, finance, higher education, the media and it is
worth saying that without knowledge of a foreign language it is hardly possible
to apply for a senior position and get a prestigious well-paid job.

The effectiveness of using the communicative approach in teaching a
foreign language is beyond doubt [1]. The learning process should be aimed at
mastering the students' communication skills — the ability to substantiate their
own thoughts, keep up the conversation, discuss and solve problems in a
particular professional field.

Aims and tasks. If earlier the purpose of higher education was the

formation of knowledge, skills, and abilities of graduates, now, with the



availability of any information, the emphasis is shifting to the formation of
students' personal mobility, ability and desire for self-improvement and self-
education. The relevance of the topic is determined by the fact that students do
not often have well-developed skills in professionally-oriented communication,
and an important issue is to select material which is the basis of the content of
teaching English language for special purposes. The need for development and
improvement of foreign language writing skills has been reflected in the
researches of Ukrainian and foreign scientists. Thanks to the high level of
development of mass media, the opportunity was opened to engage in foreign-
language written communication with representatives of other cultures.

The role of communication. We define personal mobility as the ability
of a person to adapt to changing conditions of life, to act independently and
actively, to make decisions based on a creative attitude to the situation, to
establish relations with different people, to be involved in the process of
continuous self-development [7, p.239]. Modern professionally-oriented
approach to the teaching of foreign languages involves the formation of students'
foreign language communication competence and ability to communicate in a
specific professional, scientific, business spheres and situations. Future
professionals need to acquire the skills of foreign language communicative
competence, which is considered to be formed if the student uses a foreign
language for getting and expanding knowledge. An important feature of the
future specialist is the ability to communicate effectively [5], mastering of basic
communication techniques in both native and foreign languages, the availability
of adequate and productive communication and emotional stereotypes that
directly influence the success of social and personal relationships. The particular
importance in the process of communication, of course, has communicative
stereotypes, when in certain situations students use formulaic sequences,
patterns, clichés, phrases. There are even emotional stereotypes when persons
express in a certain way their emotions, experiences, attitude to others or to a

situation [2, p.12]. Many scientists came to the conclusion that automatic



behavior is characteristic of a modern person who has a large number of
contacts in many situations within one day and this behavior is the most
appropriate, and sometimes the only possible one. W. James argued that almost
all of our daily affairs are completely automatic and typical, even the vocabulary
of each person and its forms and statements are so often repeated that they can
indeed be considered as templates.

Due to the lack of time spent teaching a foreign language in a technical
university for organizing and conducting business games, teachers widely use
situational exercises. At classes, we often offer junior students situations in
which they have to imagine themselves famous persons who talk about their
inventions, or a hero of a book that has to solve a difficult question or even a
client of a company which realizes dreams. Sometimes such situations are
unreal, but they encourage students to make a creative search, activating their
interest. Sometimes the first reaction to such situations is rather restrained:
students complain about their non-creativity, they need to increase the amount of
time spent preparing for the task. At last, they become accustomed to such
situations and take them with great enthusiasm. Students regularly perform
exercises: they apologize, retell, negotiate, convince someone, communicate in a
foreign language in a monologue or dialogue form.

Creating the situation takes a special place in the training. An analysis of
students' work, the awareness of the importance of written communication and
the creation of learning situations that can be borrowed from real life, influence
on the improvement of the learning process. The task of the teacher is to create
conditions and to choose such teaching methods that would help each student to
show activity, creativity, expand the worldview and enrich the knowledge about
the country and improve linguistic knowledge. Students show cognitive activity,
which is considered as the formation of the individual, which determines the
intellectual response to the process or participation in the cognitive process. It
includes an active life position, which means consistently defending views,

initiative, activity and creativity in communication. Of course, the development



of activity goes through several stages. It’s important to involve a future
specialist in educational and cognitive activities as they acquire knowledge.
Students need the improvement of skills and abilities for learning the material,
consolidating the habit of engaging in activities and the gradual development of
such activities that require a strain of thought.

The situation is a combination of conditions (internal and external), such a
dynamic system of interactions, which prompts the personal need for targeted
activities and nourishes this activity. The situation, in the method of teaching a
foreign language, is the complex of certain circumstances, typical for real life or
professional events. The role of situations in learning a foreign language is
difficult to overestimate because they are an effective means of motivation and
stimulation. The main purpose of each situational exercise is to involve students
in solving a general or professional problem [4].

Creating situations. The communicative situation is considered a
concrete action of communication, which includes communication partners, and
encourages its participants to communicate [8]. It defines speech behavior,
strategy and tactics of communication. Written communication is also used in
various situations. Professionally oriented writing in a foreign language is an
important form of speech activity, which students should possess according to
program requirements. Here are examples of situations that are aimed at written
messages:

1. Your partner from the USA is visiting our country. He wants to
communicate with representatives of the publishing house about the problems
and their solutions. You want to organize a meeting for other colleagues. Write
an advertisement to your colleagues.

2. Your colleagues want to organize a meeting with a famous editor.
Write an invitation letter for him.

3. A famous editor from England wants to meet with your colleagues from

the publishing house. Write an announcement for your colleagues.



4. You are a specialist in printing industry. You must be working at a
conference tomorrow. You have to prepare the report about the development of
traditional textile printing. Present the report. Answer your colleague’s questions
and discuss the advantages and disadvantages of the development of textile
printing.

In situations where information is requested, we often write keywords
about the information on the Internet, and we get an answer since each request
that is responded has already been foreseen by the employees who provide the
content of the sites.

The message you received was written before the request was made, in
addition you can write a comment and discuss the information. Written
communication occurs when there is a lack of oral communication, and
therefore it is important for those who interact, as writing a message leads to
maintaining relationships. You can create different situations:

- Situations in which students should write a message is an important
motive for developing and improving the skills of foreign language writing, as it
directs them to produce text for themselves.

- Situations when the learners will be participants in a seminar, conference
or forum, they are discussing different questions with other participants, so they
consider that it’s necessary to write messages and comments.

- Situations where students make different entries or notes, record
important events. These situations require not only creativity but also the
development of the ability to analyze and think critically.

- Situations where students can write postcards or send a message, write
different letters to their partners.

- Situations when students are reminded of meetings or important things
that they write for themselves, colleagues or partners, so as not to forget this
information.

The main purpose of each situational exercise is to involve students in

solving a general or professional problem. At the publishing and printing



institute with students-economists we use the textbook "Intelligent Business"
(level upper-intermediate); and we develop their communication skills, offering
them various situational exercises. The proposed "Setting Goals" exercise can be
used to work with students of economic and other specialties at any stage of
training.

One of the keys to tackling a project successfully is to set clear goals for
everyone who is involved so that they know exactly what they have to achieve
and by what time. Look at some of the phrases that can be useful when setting
goals.

a. When do | have to get this in by?

b. How much are you budgeting for ...?

c. Is that feasible?

d. What will you need in the way of resources?

e. What exactly would be involved?

f. What’s the schedule for this?

g. I think we should aim to ...

1. Read the dialogue between a project manager and a member of her team and
choose the phrases (a — g) to fill the gaps. Listen to the dialogue and check
yourself.

Project manager: So, Anna, are you ready to take on the market research side of
the project?

S: Well, I really need some more detailed information. 1) ?

PM: Well, I don’t have the specifics yet but I can give you a general idea. We’re
planning to create a new range of beauty products for women in the Asian and
Arab World markets. We’re convinced there’s a market out there but we need to
do some basic research to find out more about the products that they are already
being used.

S: OK. You want us to conduct some interviews and prepare a full market

report, is that so?



PM: Yeah. That’s exactly it. Your report will tell us what sorts of products we
need to design.

S: So, how many interviews will | have to arrange?

PM: I don’t know exactly, but we can discuss that later on. And don’t worry,
I’m sure the Asian office will be able to help us with all that. That way you can
just focus on the data.

S: OK. But what about dates? 2) ?

PM: Let’s say six weeks from now. 3) ?

S: There’s no way we can do it by then! I’d say it’ll take at least two months, if
not more.

2. In pairs act out some dialogues between a senior manager and project leader.
Set goals (time, resources and budget) together for each of the projects below.

The senior manager has asked the project leader to:

1. Take responsibility for organizing the meeting with international

partners.

2. Prepare a 5-day training course for senior executives.

3. Create a new company website.

4. Organize the company’s annual trade fair.

The process of communication. Communicative skills are an integral
part of personal mobility as they provide the opportunity to achieve the desired
result. These skills include the ability: to establish interpersonal relationships, to
choose the best style of communication in different situations, to predict and
eliminate conflicts, to criticize the interlocutor fairly and tactfully, to perceive
and take into account criticism, to maintain a contact with the audience, to
overcome excitement and timidity, and self-presentation skills. Situational
exercises prompt and encourage students to solve creative problems and develop
communication skills. Performing situational exercises, the academic purpose
goes to the background. Communication isn’t the form of artificial learning, due
to the need to perform the teacher’s abstract task or the desire to get an

assessment, but it occurs in the form of a natural act which meets the need for



communication. In the process of communication, the formation of statements
occurs under the influence of factors that are external to the language: the
circumstances in which there is communication, and the relationship between
objects and phenomena of reality, which are reflected in the statements. The
combination of these circumstances and relations is a linguistic situation.

The development of mass communication opens new opportunities for
written communication, and therefore the list of genres of written
communication is increasing. In the methodology of teaching foreign languages,
there are different approaches to mastering the ability to create a written text.
Each of these approaches has a number of positive aspects. In order to achieve a
better effect, it is also advisable to follow a clear sequence of techniques for
organizing work to develop the ability to produce texts in different situations
and to further studying the development of skills to write texts of different
genres. Letters to friends, business letters to colleagues, partners, notes at
conferences, and information about exhibitions and outstanding events are
examples of written communication.

More attention is needed to the genres of written communication and
similar to the genres of written texts that can be used to teach foreign-language
written communication. They learn how to write in English in accordance with
the requirements [6]. It is important to express the opinions on professional and
scientific issues in a foreign language in writing form. Creating a situation is a
powerful stimulation for a further cognitive activity of students.

With advantages of the information technology, it’s easier for users to get
information and to search every time and anywhere the users go. The
development of international mass communication requires the modern
specialists of the publishing and printing industry who have the ability to search
professional information. The level of English competence of a specialist is
determined by the formed set of his skills in life and professional situations. It is
possible to differentiate between different language structures depending on the

type of language situation they represent. Thus, statements that reflect identical



situations and are executed by the same linguistic means and form one language
structure (model). If the lexical substitution occurs within the given situation,
then the new language structure does not arise. However, the same language
models can be used in a variety of situations. Therefore, all learning language
material should be used in a sufficient number of new situations in order to
develop an active and creative mastery of them. When compiling situational
exercises, the tasks should be formulated in such a way as to cause a certain
students’ speech response, which should be automated in the linguistic material.
The description of the situation should be short and purposeful, without
overloading the details with additional information. Before engaging students in
a particular situation, they need to be presented with some models, got
acquainted with the necessary lexical constructions and explained the
peculiarities of their use.

In order to improve the organizational forms and methods of a classroom
and independent extra-curriculum work, we use such forms of educational
activities for the work of students in educational and communicative situations:

- an individual form of students' work in the educational and
communicative situation with the control of the teacher;

- an individual form of students’ work in the educational and
communicative situation with the control of the partner;

- pair form of students' work in the educational and communicative
situation;

- group form of students' work in the educational and communicative
situation.

Conclusions. In order to achieve a better effect, it is also advisable to follow a
clear sequence of techniques for organizing work to develop the ability to
produce texts for different situations and to further study the development of
linguistic skills. The learning process should be aimed at mastering the students'
communication skills, the ability to substantiate the opinion, support the

conversation, discuss and solve problems in a certain professional field, so their



personal mobility. The systematic using of situational exercises should lead to
the creation of linguistic and behavioral stereotypes and providing students with
free oral or writing language skills. Situational exercises can increase students'
communication and co-operation with each other. The directed activity of the
student promotes the accumulation of professional experience, the formation of
creativity for solving practical problems. The next stage of our study is to
develop the system of situational exercises for students and conduct the

experimental analysis of its effectiveness.
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ANTONENKO I. 1., CHIZHOVA N. V. Using situational exercises for the
development of communication skills and personal mobility of students.

The article is devoted to the problem of teaching foreign languages in
non-linguistic universities. The issues of ESP are considered. Particular attention
is paid to develop communicative competence as the constituent of personal
mobility. The learning process should be aimed at mastering the students'
communication skills — the ability to substantiate the opinion, support the
conversation, discuss and solve problems in a certain professional field. The
communicative situation is considered a concrete action of communication,
which includes the partners and encourages its participants to communicate. The
article analyzes the creation of a professional- communicative situation, which
occupies a special place in training and it is an important motive for developing
and improving the skills of foreign communication. The main purpose of each
situational exercise is to attract students to solve a common or professional

problem. The directed activity of the student promotes the accumulation of



professional experience, the formation of creativity for solving practical
problems.

Key words: teaching a foreign language for professional communication,
communicative approach, personal mobility, creating situations, situational
exercises, written communication, professional experience, communicative
competence.

AHTOHEHKO 1. 1., YDKOBA H. B. Buxopucranus curyauiifHux
BIPAaB /JISI PO3BUTKY KOMYHIKATHBHMX HAaBHYOK Ta OCOOHUCTiCHOI
MOOiJIbHOCTI cTyaeHTiB. CTaTTs NpUcBsSYeHa MPoOJEeMI HAaBYAHHS 1HO3EMHHUM
MOBaM CTYJIEHTIB HEMOBHHMX BY3IB 1 B HIA pO3IISJalOTbCS MUTaHHA, SKi
MOB’si3aHI 3 1HIIOMOBHOIO TIPO(EciiiHOI OCBITOIO cy4acHOro (paxiBIis.
Oco0nuBa yBara npuAUII€TbCS PO3BUTKY KOMYHIKATHBHOI KOMIIETEHTHOCTI SIK
CKJIaZoBoi ocoOuctoi MoOUIbHOCTI. HaBuanpHuit mporec wmae Oytu
CIPSIMOBaHUM Ha OBOJIOJIIHHS CTYJCHTAMH KOMYHIKaTUBHUX HABUYOK — BMIHHS
OOIpYHTOBYBAaTH BJIACHY AYMKY, MIATPUMYBaTH Oeciqy, OOTrOBOpIOBATH Ta
BUPIIITYBAaTH MpoOsieMu B neBH1N mpodeciitHiii chepi. KoMyHIKaTUBHY CUTYaIliO
PO3TISAAIOTh K KOHKPETHY IO CIUIKYBaHHS, B Ky BXOISITh MapTHEPH IIO
KOMYHIKaIlii, 1 fKa CHOHyKa€ 1ii yYacHUKIB JO CHUIKyBaHHS. B crarTi
aHaAMI3yeThCsl TUTAHHS CTBOpPEHHS TNpodeciitHoi cutyali, ska 3aiimae y
HAaBYaHHI O0OCOOJIMBE MICLIE 1 € Ba)XJMBUM MOTHBOM JJIi PO3BUTKY Ta
YIOCKOHAJIEHHS BMIiHb 1HIIOMOBHOTO CHIJIKyBaHHS. OCHOBHOIO METOIO KOXKHOT
CUTYallliHOI BNpaBU € 3aly4eHHS CTYJEHTIB JO0 BHUPILMIECHHS 3arajbHOi abo
npodeciitHoi  mpobsemu.  HampapneHa  JISUIBHICTh — CTYJIEHTA  CIIPHUSE
HAaKOMWYEHHIO TMpOoQeciiHOro A0CBiAYy, (GOPMYBaHHIO KPEATUBHOCTI JIJIst
BUPIIIICHHS IPAKTUYHUX 3aBJaHb.

KitodoBi ciioBa: HaBuaHHS 1HO3€MHOT MOBH TIPO(ECIitHOTO CIpsMyBaHHS,
KOMYHIKaTUBHUN TIAXi1, 0OCOOHMCTICHA MOOUIBHICTh, CTBOPEHHS CHUTYaIlil,
CUTYyallliiHl BIpaBW, MUCEMHE MOBJEHHS, NpodeciiiHMil MOCBiJ, 1HIIOMOBHA

KOMIIETEHTHICTh.



AHTOHEHKO HU. 1., YN’)KOBA H. B. Hcnosib30BaHNe CUTYaTHBHBIX
yIOpakHEeHMd I Pa3BUTHS HABBIKOB OOIICHUS] W  JIMYHOCTHOM
MOOMIBHOCTH  cTyAeHTOB. C(raThs mOCBdllEHAa MpolOiemMe  00ydeHMs
WHOCTPAHHBIM  SI3bIKaM  CTYJEHTOB  HESA3BIKOBBIX BY30B W B  HEW
paccMaTpuBalOTCS BONPOCHI, CBSI3aHHBIE C MHOSA3BIYHBIM IPO(ECCUOHATIBHBIM
oOpa3oBaHMEM COBpPEMEHHOro chenuanucta. Ocoboe BHUMAHUE YIESAETCS
(GOpMHUPOBAHUIO Y CTYACHTOB HHOS3BIYHONW KOMIIETEHTHOCTH KaK COCTaBHOTO
KOMIIOHEHTa JMYHOCTHOM MOOWMJIBHOCTU. YYEOHBI MpOLEecC IOKEH ObITh
HaIlpaBJ€H Ha OBJAJCHUE CTYJCHTAMH KOMMYHUKATHUBHBIMH HABBIKAMH —
00OCHOBBIBaTh MHEHHWE, NOAJEpKHBaTh Oecexy, oOCyX Jarb M pelIaTh
npobsieMbl B ompeaeneHHoW npodeccuoHanbHol cdepe. KoMMyHUKaTHBHYIO
CUTYallMI0 PacCMaTpHUBAIOT KaK KOHKPETHOE JIEWCTBHE OOLIEHUS, B KOTOPOE
BXOJIST HapTHEPHI IO KOMMYHMKAIMH, U KOTOPOE MOOYXAAET €€ YJaCTHUKOB K
obmieHno. B craThe aHanmmsupyeTcsi coszlaHue NpoPecCHOHANbHON CHUTYyalluH,
KOTOpasi 3aHUMaeT B 00y4yeHHUH 0CO00E€ MECTO M SIBJISIETCS BaXXHbBIM MOTHBOM
JUIS  Pa3BUTHSIT M COBEPIICHCTBOBAHUS YMEHHM HMHOSA3BIYHOIO OOIIEHUS.
OCHOBHOM  LENBI0  KAXKIOIO  CUTYallMOHHOTO  YNPAXKHEHUS  SBJISAETCA
MPUBJICUCHUE CTYACHTOB K pEHIeHHI0 oOmed wuin npodeccuoHaIbHOMN
npo6sieMbl. HanpaBneHHas qesSTeIbHOCTh CTYJEHTa CIIOCOOCTBYET HAKOIUICHUIO
NpO(ECCUOHANIBHOTO OMNBITa, (POPMUPOBAHUIO KPEATUBHOCTH J[UISI PELICHUS
IIPaKTUYECKUX 3a]a4.

KitoueBbie cioBa: oOydyeHHE MHOCTPAHHOMY SI3bIKY MPOQECCHOHATBHON
HaIpaBJICHHOCTH, KOMMYHUKATHBHBIA MOAXOJ, JIUYHOCTHAs MOOMIIBHOCTD,
CO3JaHUE CHUTyalWd, CHUTYallMOHHbIE YIPAXXHEHUS, NUCbMEHHAas pEyb,

HpO(l)CCCI/IOHaHBHBIﬁ OIIBIT, NMHOA3BIYHAA KOMIICTCHTHOCTbD.



