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BnpoBampkeHHsa eanHOT koMnnekcHoi iHgopmauinHoi cuctemn (KIC) — HeBig'emHa
yMOBa YCMilWHOro oyHKLiOHYBaHHS CydacHOro nignpuemcrtea 0yab-aKkoi cdepn OisinbHOCTI.
lMnaHyBaHHS i BNpoOBagKeHHS MacwTabHol iHopMaLiHOT CUCTEMM MOXHA HasBaTu pe-
POpPMyBaHHAM CUCTEMM YNpaBIliHHA NiANPUEMCTBOM. 3MiHa CUCTEMM ynpaBsfiHHSA, B Nep-
LY Yepry, NoB'aA3aHa i3 3aCTOCyBaHHAM HOBITHIX METOAIB pobOTK 3 iHopMaUieo | AaHUMN.
PedopmyBaHHs cTOCYETbCA MpoLUECiB NnaHyBaHHSA, OoKeTyBaHHA, ynpasniHHA 6i3Hec-
npouecamu, KOHTpomnto Towo.[1] HasBHICTb Benukoi KiflbKOCTI FOTOBMX PilleHb 3Ha4HO
yckrnagHioe BMbip onTuManbHOT cuctemu. ToMy o4HMM 3 He3anepedHux 3aBhaHb BNpoBa-
mxeHHs KIC eBnbip nporpaMHOro NpoaykTy, WO A03BONUTL AOTPUMATUCS BESMKOI KiNbKO-
CTi BUMOT, ki NOCTalTb Nepea Cyd4acHUMMU NignpuemMcTBamu, WO NparHyTb pO3BUBATUCS |
[ocaraTy Hankpawmx pesynbTaris [2].

Ons sBnpoBagxeHHs KIC Ha nignpMeMCcTBO iCHYE NeBHa KifbKiCTb FOTOBUX PilleHb,
Lo 3406ynn BUCOKMIA piBEHb AOBIPU cepen KMiEHTIB-NiANPUEMCTB B YCbOMY CBITi. AK Npuk-
napg, posrngaHemo NpoaykT Himeubkol hipmn SAP AG nig Hassowo SAP R/3.

SAP R/3 — ctaHgapTHe pilleHHs, Wo HanbinbL LWMPOKO BUKOPUCTOBYETLCS Y CBITi
N CAYXWUTb ONA eNnekTPoHHOI 0B6pobku iHdopmauil Ha OCHOBI apXiTEKTYpU «KIEHT-
cepBep». Cncrema gossonsie 3abesneunTtn ogHovacHy poboTy Ao 30 TMcAY KOpUCTyBauiB.

Bci koMnoHeHT cnuctemn R/3 HanawToBYOTLCS HA KOHKpPeTHe NignpueMCTBO i JO-
3BONAOTL 3abesnedyBaTy BNPOBaKEHHSA €BOMIOLIMHMM LUASXOM. 3aMOBHUK MOXe B1bpa-
TV onTuMarbHy KoHgirypauito 3 6inbww Hixk 800 rotToBmux BisHec-npouecis. [Jo cknagy cuc-
TEMU BXOAATb HACTYMHi nigcucremu, nodygoBaHi 3a MOAYNbHUM NPUHLMMOM: IS — ranyaesi
piweHHs; WF — ynpaBniHHs iHbopmaLuinHumm notokamu; PS - npoektn; AM — OCHOBHI 3a-
cobu; CO — koHTponiHr; FlI — ciHaHck; SD — 36yT; MM — ynpaBniHHA maTtepianbHMMK MNo-



Tokamu; PP — nnaHyBaHHs BMpoGHuLTBa; QM — ynpasniHHs skicTio; PM — TexHiyHe o6cny-
roByBaHHSA Ta peMOHT obnagHaHHs; HR — ynpasniHHA nepcoHanom.

CxoBue 6GisHec-iHdopmauii 3abe3nevye 06pOOKy 30BHILLHIX i BHYTPILLHIX AAHWUX i
NIATPUMKY MPUAHATTS pilleHb Ha BCiX PiBHAX Kopriopadil.

[lonoBHa nepeBara cucTteMun — nikBigauia anbTepHaTUBHUX iHpOpMaLINHMX KaHa-
nis, WO O03BOMA€E OTpMMaTK onepaTuBHY N ageksaTHY iIHhopMaLito Npo Xig cnpas.

Takoxx BapTo 3a3HaunMTM Taki ocobnueocticnuctemn BAAN IV Ta Oracle E-
BusinessSuite.

BAAN IV (po3pobka OgHOMMEHHOI ipMK) — KOMMIIEKCHA CUCTEMA, LLO CMpuUsie
CKOPOYEHHIO TEPMIHIB BNPOBAMKEHHS, 3HWXKEHHS PiBHS BUTPAT i MPUCKOPEHOIr0 NOBEPHEH-
HA BKNaAEeHMX KOLWTIB. B OCHOBI cuctemum nexartb yHikanbHi 3acobun metogonorii Orgware,
po3pobeHol 3 ypaxyBaHHAM focBigy BnposamkeHHA npoayktis BAAN 6inbw Hix B 50-Tn
KpaiHax cBiTy. [Mpouec BNpoBagXeHHsSI MOYMHAETLCA 3 onncy abo poarnsay Tuny i npodi-
Mo NignpueMcTBa, BiANOBIOHOrO AaHin pedepeHTHin moaeni. Ha HacTynHin ctagil nposo-
ANTbCA KOpUryBaHHA napameTpiB 6isHec-moaeni 3 ypaxyBaHHAM BMMOr 3aMOBHMKa. [ani
cucTtema KOHMIrypyeTbesl i AN KOXKHOrO KOHKPETHOrO KOPUCTYBaya CTBOPKETLCA MEHIO, B
CTPYKTYPY SIKOr0O MOXYTb OyTW BKMIOYEHI IHCTPYKLIi i HOPMATUBHI AOKYMEHTH, LLIO BU3Ha4a-
l0Tb BUKOHAHHA OKpeMUX 3aBAaHb. Ha 3aBepLueHHA NpoBOANTLCA aHani3 AisnbHOCTI Nian-
PUEMCTBA, HA OCHOBI SIKOrO (POPMYIOTLCA PILLEHHA 3 MOAEpHi3auii BUpoOHMUTBA, BU3Ha-
YalTbCa noganblwi Hanpamu po3suTKy. Cuctema BAAN € BigKpuTOIO | JO3BONAE KOPUCTY-
Ba4yeBi AOMOBHIOBATY ICHYIOUY (PYHKLIOHANbHICTb BMACHMMKN po3pobKkamu: Bifg 3pyYHUX €K-
paHHUX PopM i panopTiB A0 onucy NOoBHOLUiHHMX BidHec-npouecis. [ns uboro npusHaye-
HUIA «IHCTpyMeHTapiny, 4O AKOro BXxoaaTb 3acobu poboTy 3 NporpaMHMMKU KOMMNOHEHTaMM
CUCTEMW: MEHIO, EKpaHHUMK (pbopmMamu, panopTamu, ceaHcamu, TabnuusamMm, NporpamMmHm-
MU ckpunTamu i Bibniotekamu.

Oracle E-BusinessSuite — Lie NOBHWUI iHTErpoBaHU KOMMNSIEKC AodaTkKiB Anga enek-
TPpOHHOro Gi3Hecy, WO npaule B KOPNopaTtMBHOMY IHTpaHeT i rmobanbHoOMy IHTEpHeTi.
CborogHi KOMMMeKc BKKOYA€E BCi AoAaTku, HEObXigHI NiANPUEMCTBY: MapKETUHI, Npoaxi,
NOCTayaHHs, BUPOOHMLUTBO, 06CNyroByBaHHsS 3aMOBHUKIB, ByxranTtepisi, 00nik kagpis i iH.

Komnnekc gopartkie Oracle ana nobygosn ERP (EnterpriseResourcePlanning) cu-
cTemu Ha nignpuemcTsi (6inbw BigoMmun nig Toprosoto Mapkoto OracleApplications) 06'ea-
Hye nporpaMmyn Ons OnTMMI3auil Ta aBToOMaTu3auil BHYTPILHbOrocnogapCbKMx Mnpouecis
nignpuemcTea (BMpPOOHMLUTBO, (PiHAHCK, NOCTa4YaHHs, ynpaBniHHS NepcoHasnomM Ta iH.). BiH
MicTUTb noHaa 90 moaynis, AKi 4O3BONSATb NiANPUEMCTBY BUPILLYBaTU OCHOBHI bi3Hec-
3aBaHHs, NOB’A3aHi 3 hiHaHCOBUMM | MaTepianbHUMKN NOTOKaMU: NNaHyBaHHSA BUPOOHMLL-
TBa, NOCTa4yaHHs, ynpaBniHHA 3anacamu, B3aeMogid 3 nocravanbHUKamu, yrnpasniHHA ne-
pCcoHarnoMm i po3paxyHku 3apobiTHOI nnaTtn, iHaHCOBE NnaHyBaHHS, YNpPaBniHCbKUI 06K
Ta iH. [3].

OTxe, gincHo, byab-ake Benvke NigNPMEMCTBO HE MOXe icHyBaTu 0e3 €AWHOT iH-
dopmauinHoi cuctemun. Came Taky cuctemMy i HasnBalTb KOMMIEKCHOK iHPOpMaLUinHOK
CUCTEMOIO, FKa Ma€ Ha yBasi aBTomMaTu3auito, To0TO nepeknag B MiOLWMHY KOMM'IOTEPHNX
TEXHOJIOriN BCiX OCHOBHUX AifTOBUX MPOLECIB opraHi3auii. BukopuctaHHA undpoBux mMeTo-
AiB nepegavi iHpopmauii Ta cneuianbHMx nporpamHmx 3acobis sk ocHoBu KIC € HanbinbL
BUMNpaBAaHUM i ePEKTUBHUM.
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