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Preface 

The study aid “Practical Guide to Professional English for Information Systems 

and Technologies” has been carefully designed for fourth-year students to develop the 

essential skills and knowledge required to communicate confidently and effectively in 

a real English-speaking professional environment. It aims not only to improve students’ 

general language proficiency but also to equip them with specialized vocabulary and 
communication strategies relevant to the field of information systems and technologies.  

The book incorporates a wide range of authentic materials in every unit, ensuring 

that learners are exposed to real-life language as it is used in professional and academic 

contexts. Each unit is thoughtfully structured and includes a lead-in section to introduce 

the topic and activate prior knowledge, followed by listening and reading tasks that 

build comprehension skills. The “language in use” and “grammar in use” sections focus 
on practical application, helping students understand how language functions in 

context. Additionally, targeted vocabulary exercises expand students’ technical and 

professional lexicon, while speaking and writing tasks encourage active 

communication and the development of productive skills. 

Further practice provided in the reading, writing, listening, grammar in use, and 

language in use sections significantly enhances students’ communicative competence. 
Through these integrated activities, learners gradually build confidence in using 

English in both formal and informal professional situations, such as discussions, 

presentations, and written correspondence. 

The e-book is versatile and can be effectively used for both self-study and 

classroom instruction. When used independently, students can progress at their own 

pace, revisiting materials as needed. In a classroom setting, the activities are adaptable 
and can be completed individually, in pairs, or in small groups, promoting 

collaboration and interactive learning. 

This study aid is specifically tailored for fourth-year students of specialty 126 

“Information Systems and Technologies” at the Faculty of Informatics and Computer 

Engineering of Igor Sikorsky Kyiv Polytechnic Institute. It reflects the academic and 

professional needs of future IT specialists, preparing them to operate successfully in 
international and English-speaking environments. 

 

 

For questions: fiot3bondarenko@gmail.com 

 

 

  

mailto:fiot3bondarenko@gmail.com
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Unit 1: Acting on Advice 

 

 

Retrieved from: https://cutt.ly/cwf02tsd 

1. Lead-in 

1.1. In pairs, discuss these questions. Share your ideas with the rest of the class. 

1. Have you ever received advice that significantly influenced your life or 

study/career choices? How did you decide whether to act on that advice or not? 

2. Share an example of a situation where you gave advice to a friend or colleague. 

Did they follow your advice? If yes, what was the outcome? 

1.2. There are 5 people experiencing different problems. Match them with the 

appropriate solutions; there are two options you don’t need to use. 

1. Alex – Struggling to manage time effectively while handling multiple projects. 

2. Benjamin – Dealing with a laptop infected by a computer virus. 

3. Charlotte – Encountering a creative block when designing a new website. 

4. Daniel – Feeling overwhelmed by the task. 

5. Fiona – Struggling to stay motivated and focused. 

A. Seek feedback and critique from fellow designers to gain fresh perspectives. 

B. Practice mindfulness and meditation techniques to improve concentration 

C. Engage in an intensive coding boot camp to broaden IT proficiency. 

D. Enrol in a time management seminar to acquire effective techniques. 

E. Discover effective communication strategies for conflict resolution. 

F. Utilize cloud-based storage and encryption tools for efficient file administration. 

G. Install reliable antivirus software and conduct a thorough system scan. 

 

 

https://cutt.ly/cwf02tsd
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2. Listening 

2.1. You are going to watch a video where the speaker gives recommendations on 

how to give advice effectively. Before watching, discuss the following questions. 

 

1. What are some key considerations before 

giving advice to someone? 

2. How can you ensure that your advice is well-

received and helpful? 

3. In what situations is it better to refrain from 

giving advice? 

4. Can you think of a time when you regretted 

giving advice? What did you learn from that 

experience? 

 

Retrieved from: https://cutt.ly/Wwf0Tshi 

 

 

Follow the link: https://www.youtube.com/watch?v=lDJ14XopRKY to watch the 

video. While watching the video, answer the questions in 2.2. 

2.2. Answer the following questions. 

1. What is the speaker's viewpoint on giving advice? How does the speaker feel 

about providing advice in general? 

2. What are the three tips the speaker provides for giving advice? How do these tips 

contribute to effective communication? 

3. How does the speaker describe the challenges of giving advice? 

4. Summarize the speaker's main points and recommendations about giving advice 

in a few sentences. How might following these recommendations impact your own 

interactions when someone seeks your advice? 

 

 

 

https://cutt.ly/Wwf0Tshi
https://www.youtube.com/watch?v=lDJ14XopRKY
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2.3. Decide whether the following sentences are True (T) or False (F). Watch the 

video again to check. 

1. When someone seeks advice, the best approach is to 

immediately offer your own solution to their problem. 

T F 

2. Offering advice to someone can often challenge their self-

image and desire to be competent and independent. 

T F 

3. People usually prefer listening, comfort, and understanding 

over receiving direct advice in many situations. 

T F 

4. Most of the time, people are eager to receive advice and follow 

it diligently. 

T F 

5. The speaker believes that listening, comforting, and 

empathizing are often more valuable than giving advice. 

T F 

6. Having complete information about someone's situation is 

crucial before giving advice, according to the speaker. 

T F 

7. The author concludes that giving advice is rarely effective 

because people typically disregard the advice they're given. 

T F 

 

2.4. Choose the correct option (a, b, or c) for the questions below. Watch the video 

again if necessary. 

1. What is the speaker's main message about giving advice? 

a) always provide advice, even if people don't ask for it. 

b) listen, comfort, and empathize rather than giving advice. 

c) give advice freely without asking for permission. 

2. What does the speaker mean by "face threatening": the context of giving advice  

or emotion when you are giving advice? 

a) giving advice can be embarrassing for the giver. 

b) giving advice challenges the listener's self-esteem. 
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c) giving advice can harm the relationship between individuals. 

3. What is the speaker's first tip for giving advice? 

a) provide your advice before letting the other person speak. 

b) ask the person for explicit permission to give advice. 

c) ask the person what they think is the best thing to do. 

4. What does the speaker recommend before giving advice to someone? 

a) offer advice immediately to be helpful. 

b) assess the person's body language for cues. 

c) ask for explicit permission to give advice. 

5. Which reason does the speaker NOT provide for not giving advice? 

a) people already have the answers to their problems. 

b) giving advice can damage relationships. 

c) people only seek advice from professionals. 

6. What is the purpose of the speaker's YouTube video? 

a) to give advice on various topics. 

b) to entertain and provide comfort. 

c) to convince people to seek professional advice. 

 

3. Reading 

3.1. Before reading the text, try to identify the following statements as True (T) or 

False (F)? Skim the text to check. 

1. The unwanted advice-giver can be someone from any field or 

profession. 

T F 

2. Good advice can be beneficial, but bad advice can be more 

detrimental than receiving no advice at all. 

T F 

3. Entrepreneurs often have a wealth of industry expertise and 

access to high-quality boards. 

T F 

4. Know-it-alls have a tendency to overlook common sense in 

favor of their own opinions. 

T F 
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5. The advice of know-it-alls is always based on a thorough 

understanding of various industries. 

T F 

6. Playing it safe can be a viable short-term strategy for firms in 

various industries to maintain stability. 

T F 

7. The erosion of profit pools and eventual bankruptcy are 

consequences faced by those who take calculated risks. 

T F 

8. It is safe to assume that someone with a conflict of interest will 

always provide unbiased advice. 

T F 

9. It is advisable to seek general advice rather than asking highly 

specific questions when in need of good advice. 

T F 

10.  People who claim their answer is absolutely correct on a 

question without a clear answer might lack confidence or be 

insecure. 

T F 

 

3.2. Read the text. Take a look at the title. Whose advice, in your opinion, is best 

avoided? In pairs, answer these questions. 

1. Have you ever sought advice from someone before making an important 

decision? How did it turn out? 

2. In your opinion, what qualities make someone a reliable and effective advisor? 

3. What are some potential consequences of relying solely on the advice of others 

without using your critical thinking skills? 

4. Before reading the text, take a look at the title. What do you think, whose advice 

should be better avoided? 

 

Ignore the Advice of These 3 People 

Everyone has one and wishes they didn't: the unwanted advice-giver who loves 

to stick his nose where it doesn't belong and offer his unsolicited opinion. Whether he's 

a successful CEO or your brother-in-law, he seems to pop up just when you're feeling 

unsure of yourself. 
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In business, the leaders who really need good advice are the most vulnerable to 

bad advice. Entrepreneurs usually don't have high-quality boards, rarely have a wealth 

of industry expertise, and may be entering new markets with no precedent to draw on. 

While a little helpful advice can go a long way, bad advice is worse than no advice at 

all. 

Here are the people to watch out for and avoid taking advice from: 

The know-it-alls are overconfident because they've seen situations play out as 

expected in their industry and assume their advice can work for any industry. These 

individuals may seem knowledgeable and possess extensive experience, but you should 

be cautious not to let their opinion overshadow common sense. When their experience 

comes from scenarios that aren't applicable to your situation, their advice isn't relevant.  

The overly cautious: in countless industries, advisors have counseled successful 

firms to take few chances and focus on incremental innovation. In all these industries, 

those who played it safe suffered from continued erosion of their profit pools until they 

either went bankrupt or were acquired. Playing it safe is a fantastic strategy for 

maintaining the status quo in the short term, but you'll lose in the long run to those who 

are willing to take calculated risks. 

Those with vested interests: if you have to stop and think about whether someone 

has a conflict of interest, they do - and their advice is tainted. Perhaps he's considering 

entering your market or stands to benefit if your competitor does well. He could even 

want to see your enterprise fail so he can hire you himself. His reason doesn't really 

matter. If someone may have a conflict of interest, don't take their advice. 

Here are a few tips on how to get good advice when you need it most: 

Ask highly specific questions. General advice is not your friend or follow. This 

is the situation. Here is the decision point. What is your recommendation? 

Find the right person who is knowledgeable about your question, has no conflict 

of interest, and is willing to speak to you in depth. 



12 

 

Find the right person and bring him on as an official advisor. If he makes a 

concrete commitment to the board, give him an equity interest in making the right 

decisions. 

Ask as many people as you can find for their view on a true "jump ball" strategic 

question. When you get differing answers, ask why the other's answer is wrong. Ask 

how their own opinions could be wrong. Beware of people who say their answer is 

absolutely correct when the question truly doesn't have a good answer. They are either 

naive or insecure. 

Don’t forget about the tools you already have. Trust your own judgment, and 

treat every piece of advice with a healthy amount of skepticism. 

Retrieved from: https://cutt.ly/mwfCPeYj 

 

3.3. Read the text again and answer the following questions. 

1. In the context of the text, why are entrepreneurs particularly vulnerable to bad 

advice?  

2. According to the author, what are the characteristics of "know-it-alls" and why 

should their advice be treated with caution?  

3. Explain the importance of seeking diverse viewpoints and exploring multiple 

advisors when facing strategic questions without clear answers, as suggested in 

the text. 

4. Describe the author's recommended approach to identifying advisors with 

potential conflicts of interest. Why is it crucial to avoid taking advice from 

individuals with vested interests? 

5. What strategies does the text propose for obtaining good advice when needed 

the most? Discuss the significance of asking highly specific questions and 

finding the right person with no conflicts of interest. 

 

 

 

https://cutt.ly/mwfCPeYj
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3.4. Find words in the article that match these meanings. 

1. Easily harmed, hurt, or attacked___ 

2. To utilize or make use of something, typically a resource, knowledge, or 

experience, to accomplish a task or solve a problem___ 

3. To an excessive or exaggerated extent; more than what is considered appropriate 

or necessary___ 

4. Relating to small, gradual, or step-by-step changes or additions, often used to 

describe progress or improvement___ 

5. Having a significant personal interest or involvement in something, often 

referring to a right or claim that is secured or established___ 

6. Contaminated or spoiled by the addition of something harmful or undesirable, 

often used figuratively to describe a person's reputation or actions___ 

7. A share or interest in a particular enterprise, investment, or situation, often 

implying a personal investment in its success or failure___ 

8. Intimidating or discouraging, causing feelings of apprehension or fear due to the 

scale or difficulty of a task or challenge___ 

 

4. Language in Use 

4.1. Match the phrasal verbs (1-8) with their corresponding definitions (a-h). 

Phrasal verbs: 

1) nudge toward 

2) pitch in 

3) put in a word 

4) sound off 

5) put forward 

6) advise against 

7) point out 

8) chime in 
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Definitions: 

a) to recommend not doing something due to potential risks or drawbacks 

b) to suggest an idea, proposal, or solution for consideration 

c) to draw attention to something 

d) to join a conversation or discussion 

e) to gently encourage or guide someone in a particular direction 

f) to recommend or speak on behalf of someone 

g) to contribute effort, time, or resources to a task or situation 

h) to express opinions forcefully 

4.2. Fill in the gaps with the correct form of the phrasal verb from 4.1. 

1. Everyone should … to meet the project deadline. 

2. She … with some practical suggestions to improve team collaboration. 

3. He … a compelling argument for restructuring the company's workflow. 

4. I tried to … him … pursuing his passion for photography as a career. 

5. I'll … for you with the hiring manager to increase your chances of getting the job. 

6. During the team meeting, John couldn't resist … about his dissatisfaction with the 

recent changes in the office layout, even though the topic wasn't on the agenda. 

7. I would … quitting your job before you secure another one. 

8. He … the potential risks involved in the investment. 

 

4.3. Read the following sentences and choose the appropriate word from the box 

to complete each of them. 

equilibrium, finesse, gravitas, heed, incorporate 

1. She displayed … in considering the advice she received, weighing its pros and cons 

thoughtfully. 

2. The … between seeking advice and relying on personal insight ensures a 

comprehensive decision-making process. 

3. The speaker's words carried a certain …, given their years of experience and 

expertise in the field. 
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4. It is commendable to … advice that aligns with your core values and beliefs. 

5. One way to manage stress is to … mindfulness techniques into your daily routine. 

 

5. Grammar in Use: participle clauses 

5.1. Watch the video about the use of participle clauses and answer the questions: 

https://www.youtube.com/watch?v=H8E5EF0IEN0 

1. In what way is the term clause etymologically or metaphorically associated with 

animals? 

2. What types of semantic or syntactic relationships do participle clauses typically 

express within a sentence? 

3. Identify which of the following examples illustrates the Present Participle, 

indicating an action simultaneous with that of the main verb: 

a) Stepping on camera, I relaxed completely. 

b) Filmed inside, the footage was too dark to use. 

4. Which aspect of the action or process is conveyed by the Past Participle in 

participle clauses? 

5. Is it syntactically permissible for a participle clause to contain its own explicit 

subject? 

6. What specific emphasis or temporal nuance is expressed by the construction 

having + Past Participle in English grammar? 

 

5.2. Choose the option (a, b, c, or d) for the statements (1-8) below. 

1. John decided to wait for his boss to give him instructions. Why so? Being unsure 

of what to do next. Who is actually confused and needs clarification? 

a) John 

b) John's boss 

c) you 

2. Sally left the interview … confident about her chances. 

a) felt 

https://www.youtube.com/watch?v=H8E5EF0IEN0
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b) she felt 

c) feeling 

d) having felt 

3. The controversial bill … forth by the senator from Vermont for a vote was 

likely the reason he failed to get re-elected. 

a) bring 

b) that brought 

c) brought 

d) was brought 

4. The man who is yelling at Bob is his boss. 

Which of the following means the same as the sentence above? 

a) the man Bob is yelling at is his boss. 

b) Bob is yelling at Bob's boss. 

c) the man yelling at Bob is his boss. 

d) the yelling man is his boss. 

5. Not commonly … for his generosity, Richard surprised everyone in the 

community with his large donation. 

a) knowing 

b) known 

6. The bid for the project was turned down, meaning we'll have to start over. 

The participle can be expanded to: 

a) that it means 

b) what does it mean? 

c) which means 

7. … scoring a touchdown, Ronaldo always does a celebration dance in the end 

zone. 

a) when 

b) after 

c) while 
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d) nothing needs to be added. 

8. Always look both ways … the street. 

a) crossing 

b) crossed 

c) before crossing 

d) having crossed 

5.3. Combine the clauses using Participle constructions (Present Participle or Past 

Participle). 

1. He followed the teacher’s advice and improved his coding skills. 

2. She listened to the expert’s suggestion and fixed the software bug. 

3. After he received the manager’s instructions, he updated the database. 

4. The student took the professor’s recommendation and learned Python. 

5. Because they trusted the consultant’s guidance, they upgraded the system. 

6. The developer applied the mentor’s advice and optimized the application. 

7. He read the IT forum’s tips and solved the network issue. 

8. Since she followed the tutorial’s instructions, she completed the project. 

9. After receiving the IT team’s warning, he backed up all the files. 

10. They acted on the advisor’s recommendation and improved the website’s security. 

 

5.4. Replace the underlined sections with appropriate Participle clauses or 

reduced clauses. Consult the Grammar Reference for this unit, if necessary, p. 

130. 

1 As times were very hard, Alyn’s mother, Debbie, would be sent out begging. 

2 Because she was more likely to arouse sympathy, it was Debbie who was sent. 3 She 

had been born with a deformed arm and, as a result, had been left with a permanent 

disability. 4 With nothing on her feet, she went to the wealthy neighbours to ask for 

something to eat. 5 When she had reached the age of 12, her older sister Betty was put 

into service. 6 Despite the fact that she was badly paid, she was happy as she was 

provided with board and lodging. 
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6. Speaking 

6.1. You are a seasoned professional in your field, and your friend is facing a 

challenging career decision. Your friend has approached you for advice on 

whether he/she should accept a new job offer from a competing company or stay 

in their current position. He/she values your opinion and is seeking guidance to 

make an informed choice. 

Instructions for Participant A (You – Advisor): 

 role-play yourself as a knowledgeable and experienced professional in your 

field; 

 provide advice that is thoughtful, well-considered, and tailored to your friend's 

situation; 

 offer both pros and cons of each option (accepting the new job offer or staying 

in the current position); 

 be empathetic and considerate of your friend's concerns and aspirations; 

 encourage your friend to reflect on their values, career goals, and long-term 

prospects when making a decision. 

Instructions for Participant B (Your Friend - Seeker of Advice): 

 role-play as someone seeking career advice from a trusted friend; 

 express your concerns, doubts, and reasons for considering the new job offer; 

 listen attentively to the advice provided by your friend; 

 ask clarifying questions if needed; 

 share your thoughts and concerns about your current position and potential 

future at the new company. 

6.2. Engage in a conversation with your partner based on the questions below. 

Provide detailed and thoughtful responses, using personal anecdotes and 

examples where appropriate. 
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 Discuss the role of cultural differences in advice-seeking and advice-giving. 

How might cultural norms and values impact the advice people give and the 

advice people are inclined to follow? 

 Describe a situation when you received conflicting advice from different 

sources. How did you navigate this situation, and what factors influenced your 

decision on whose advice to follow? 

 Share your approach to making complex decisions. Do you rely more on your 

intuition or logical reasoning? Discuss the pros and cons of each approach and 

provide examples to illustrate your points. 

 

7. Writing 

7.1. Imagine you recently experienced a significant issue with a product or service 

you purchased from a well-known company. The issue has caused you 

inconvenience and dissatisfaction. Your task is to write a formal letter of 

complaint to the company's customer service department, clearly highlighting the 

main points of your concern (see p.145). 

Criteria Excellent (5 pts) Good (4 pts) 
Satisfactory (3 

pts) 

Needs 

Improvement 

(1–2 pts) 

Format & 

Structure 

Proper business letter 

format (addresses, 

date, salutation, 

closing, signature). 
Well-organized 

paragraphs. 

Mostly 

correct 

format, with 

minor layout 

errors. 

A basic structure 

has been 

attempted, but 

with noticeable 

errors. 

Lacks formal 

structure; 

unorganized or 
incomplete. 

Introduction 

Clearly states the 

purpose of the letter 
and identifies the 

product/service. 

Formal, appropriate 

opening. 

The state's 

purpose is 
not fully 

clear or 

slightly 

informal. 

Mentions issue 

vaguely; weak 

opening. 

Missing or 

unclear 

introduction. 

Description 

of Problem 

Provides a detailed, 

specific explanation 

(dates, purchase info, 

Describes the 

issue, but is 

Limited 

description, lacks 

clarity. 

The problem 

is not 
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Criteria Excellent (5 pts) Good (4 pts) 
Satisfactory (3 

pts) 

Needs 

Improvement 

(1–2 pts) 

issue). Clear and 

concise. 

missing some 

details. 

described or is 

too vague. 

Impact on 

Customer 

Strong explanation of 

the inconvenience, 

frustration, or 

disruption caused. 

Explains 

impact but 

somewhat 

general. 

Mentions impact 
briefly with little 

detail. 

No 
explanation of 

impact. 

Expectations 

& Attempts 

States clear 

expectations for 

resolution; refers to 

prior attempts to 

resolve. 

Expectations 

mentioned 

but not 

specific; 

minimal 
reference to 

prior 

attempts. 

Vague request; 

no mention of 

prior attempts. 

No clear 

expectations 

or requests. 

Resolution 

Request 

Specific, reasonable, 
and polite request 

(refund/replacement, 

etc.). 

Request 
stated but 

lacks clarity 

or precision. 

Vague or 

unrealistic 

request. 

No resolution 

request. 

Customer 

Loyalty & 

Feedback 

Expresses loyalty, 
emphasizes trust, 

frames feedback 

positively. 

Mentions 
loyalty or 

feedback but 

not strongly. 

Weak attempt at 

loyalty/feedback. 

No mention of 

loyalty or 

feedback. 

Language 

Consistently formal, 
polite, and 

professional. 

Excellent use of 

complaint language. 

Mostly 

formal with 

minor lapses. 

Inconsistent tone; 

some informal 

language. 

Informal, rude, 

or 

inappropriate 
tone. 

Closing 

Proper, respectful 

closing with 
signature. 

Closing 

included but 

was slightly 

informal. 

Weak or 

incomplete 
closing. 

No closing 

 

Use this checklist to make sure your letter of complaint includes all the necessary 

elements before submission: 

1.  Did I use the correct business letter format (addresses, date, salutation, closing, 

signature)? 
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2. Did I clearly state the purpose of my letter and identify the product/service? 

3. Did I describe the problem clearly with relevant details (dates, purchase info, 

issue)? 

4. Did I explain how this issue has affected me (inconvenience, frustration, 

disruption)? 

5.  Did I mention any previous attempts to resolve the issue? 

6.  Did I clearly state my expectations for a resolution (refund, replacement, etc.)? 

7. Did I express loyalty as a customer and provide constructive feedback? 

8. Did I maintain a formal, polite, and professional tone throughout the letter? 

9. Did I conclude with a respectful closing and my name/signature? 

 

7.2.  Write an essay of approximately 250–300 words exploring the complexities 

of giving and receiving advice (see p. 146). Address the following aspects: 

 introduction: significance of advice in decision-making and personal growth; 

 qualities of effective advice (relevance, expertise, perspective); 

 challenges in advice-seeking (balance between guidance and autonomy); 

 the role of empathy; 

 cultural and generational influences; 

 learning from mistakes; 

 advice in the digital age; 

 conclusion: summarize and reflect. 

Rubric for assessment (Essay on advice) 

Criteria 
Excellent (5 

pts) 
Good (4 pts) 

Satisfactory 

(3 pts) 

Needs 

Improvement 

(1–2 pts) 

Content & Coverage 

Covers all 
required aspects 

(intro, qualities, 

challenges, 

empathy, 

culture, 
mistakes, digital 

Covers most 

aspects with 
sufficient 

detail. 

Covers some 

aspects but 
lacks depth or 

examples. 

Limited 

coverage, key 

points missing. 
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Criteria 
Excellent (5 

pts) 
Good (4 pts) 

Satisfactory 

(3 pts) 

Needs 

Improvement 

(1–2 pts) 

age, conclusion) 

with depth and 

examples. 

Organization & 

Structure 

Clear 

introduction, 

well-structured 

body, and 
strong 

conclusion. 

Logical flow 

between 

paragraphs. 

Mostly clear 

organization 
with minor 

lapses in 

flow. 

Some 

organization, 

but weak 

transitions or 

uneven 
sections. 

Disorganized, 

lacks a clear 

introduction or 

conclusion. 

Critical Thinking & 

Analysis 

Demonstrates 

insightful 

analysis; 

explores 

complexities 
and multiple 

perspectives. 

Shows good 

analysis, but 

may be 

slightly 
surface-level. 

Some 

analysis, but 

mostly 

descriptive. 

Minimal or no 

analysis; 

superficial 

treatment of 
the topic. 

Language & Style 

Formal, 

academic tone. 
Vocabulary is 

varied and 

precise. 

Sentences are 

well-

constructed. 

Generally 

formal with 

minor lapses. 
Vocabulary 

is adequate. 

Some 
informal or 

repetitive 

language. 

Limited 

variety. 

Informal, 

unclear, or 

overly 

simplistic style. 

Grammar & 

Mechanics 

Almost no 

errors in 

grammar, 

spelling, or 
punctuation. 

There are a 

few minor 

errors that do 

not affect 
readability. 

Several errors 

slightly 

hinder clarity. 

Frequent errors 

that interfere 

with 

understanding. 

Word Count 

250–300 words. 

Within the 

range. 

Slightly 

outside the 
range 

(±10%). 

Significantly 

outside the 
range 

(±20%). 

Far outside the 

required 

length. 
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Unit 2: Dream Jobs 

 

 

Retrieved from: https://cutt.ly/mwfgepCr 

1. Lead-in 

1.1. In pairs or in small groups, discuss the following questions. Share your ideas 

with the rest of the class. 

1. What does the term "dream job" mean to you? 

2. Describe your ideal work environment and the factors that contribute to your 

satisfaction in a job. 

3. If money was no object, what profession or career would you pursue? Why? 

4. How do you believe your skills and strengths align with your dream job? 

 

1.2. In addition to asking standard interview questions, forward-thinking 

companies also present candidates with intriguing logic puzzles to assess their 

cognitive acumen and problem-solving prowess. Try to solve the following task. 

You have two pieces of rope. Each piece 

takes exactly 60 minutes to burn from one 

end to the other when ignited. With only a 

box of matches, how can you measure 

exactly 45 minutes using these two pieces 

of rope (you cannot cut the ropes)? 

 

https://cutt.ly/mwfgepCr
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You have two pieces of rope. Each piece takes exactly 60 minutes to burn from one 

end to the other when ignited. With only a box of matches, how can you measure 

exactly 45 minutes using these two pieces of rope (you cannot cut the ropes). 

 

1.3. Match each quote (A, B, C, and D) with the correct name of the famous 

person below. Tell what personality or personalities in the photo have influenced 

your life or inspired you? 

    

https://cutt.ly/uwfgi25p https://cutt.ly/8wfgHGuT https://cutt.ly/owfgH4WJ https://cutt.ly/OwfgJXxp 

 

2.  Listening 

2.1. You are going to watch a video with some tips on how to prepare for a job 

interview. Before watching the video, discuss with your partner the following 

questions. Share your ideas with the rest of the class. 

1. Why is it important to prepare for a job interview? 

2. How can preparation and post-interview best practices increase your chances of 

landing a desired job? 

3. Why is an interview considered a crucial part of the job search? 

A: “Choose a job you love, and you will 

never have to work a day in your life.” – 

Confucius 

 

B: “Your work is going to fill a large part 

of your life, and the only way to be truly 

satisfied is to do what you believe is great 

work.” – Steve Jobs 

C: “Don’t be afraid to give up the good to go for 

the great.”– John D. Rockefeller 

D: “Energy and persistence conquer all 

things.” – Benjamin Franklin 

https://cutt.ly/uwfgi25p
https://cutt.ly/8wfgHGuT
https://cutt.ly/owfgH4WJ
https://cutt.ly/OwfgJXxp
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2.2. Follow the link https://ca.indeed.com/career-advice/interviewing/how-toprepare 

for-a-job-interview to watch the video. Decide if the following statements are True 

(T) or False (F). 

1. It is important to maintain good eye contact only with the 

interviewer, not with other personnel in the office. 

T F 

2. Speaking negatively about previous places of work during 

an interview can leave a positive impression on the 

interviewer. 

T F 

3. It is appropriate to use humour sparingly during the 

interview to lighten the mood. 

T F 

4. It is acceptable to ask personal questions to the interviewer 

during the interview. 

T F 

5. It is better to provide generic and vague answers during an 

interview to keep the interviewer intrigued. 

T F 

6. A short and concise thank you email is generally preferred, 

expressing appreciation and reiterating interest. 

T F 

7. It is recommended to ask as many questions as possible at 

the end of an interview to show enthusiasm. 

T F 

 

2.3. Watch the video again and choose the correct answer (a, b, c, or d) for the 

questions below. 

1. What is the primary purpose of an interview? 

a) to showcase one's skills and experience. 

b) to assess the interviewer's knowledge. 

с) to determine the salary and benefits. 

d) to test the candidate's physical fitness. 

2. What is the recommended approach when answering the question about 

previous work experience? 

a) speak negatively about previous employers. 

https://ca.indeed.com/career-advice/interviewing/how-toprepare%20for-a-job-interview
https://ca.indeed.com/career-advice/interviewing/how-toprepare%20for-a-job-interview
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b) highlight personal conflicts with colleagues. 

c) focus on lessons learned and positive aspects. 

d) provide generic and vague responses. 

3. How should job seekers approach small talk before the interview questions?  

a) avoid small talk to save time. 

b) share personal information to build rapport. 

c) prepare a few current events or topics. 

d) complain about the weather or traffic. 

4. What is the purpose of pausing before answering the question about experience 

and what one would bring to the role? 

a) to create suspense and intrigue for the interviewer. 

b) to avoid answering the question directly. 

c) to gather thoughts and provide a more honest answer. 

d) to make the interviewer uncomfortable. 

5. Why is it recommended to have a list of questions prepared for the interviewer?  

a) to fill the conversation gaps during the interview. 

b) to challenge the interviewer's expertise. 

c) to impress the interviewer with knowledge. 

d) to show genuine interest and preparation. 

6. What is the purpose of asking questions at the end of an interview? 

a) to impress the interviewer with curiosity. 

b) to challenge the interviewer's knowledge. 

c) to fill the remaining time of the interview. 

d) to demonstrate genuine interest and preparedness. 

7. What is the recommended approach when following up after an interview? 

a) tend a thank you email within 24 hours. 

b) tend a detailed report of the interview experience. 

c) tait for the employer to initiate contact. 

d) trite a handwritten letter and mail it. 
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8. When is it appropriate to discuss salary and benefits during the interview? 

a) turing the initial stages to negotiate. 

b) at any point to gather information. 

c) when the interviewer brings up the topic. 

d) after receiving the job offer. 

 

2.4. Watch the video one more time and fill in the gaps with the missing words in 

the sentences below. 

Arguably, the most crucial part of the job search is the 1 … . It can make or break an 

opportunity. So it's important to 2 … . We'll analyze an entire interview, from start to 

finish, covering 3 …, etiquette, and common questions. How does the 4 … start? How 

to deal with 5 … ? When to follow up? 

Note your 6 … . Head up, shoulders back. The interview starts the moment you 7 … . 

Treat everyone with respect and maintain eye contact. Anyone you meet may give 8 …. 

Nervousness is 9 … . Stay calm by taking a deep breath. Small talk often precedes 

10 … . Prepare a few topics. You can't predict all 11 … , but practice common ones 

like why you want to work here and what makes you unique. "I want to hear more. Tell 

me about your 12 … and what you'd bring to this role?" Be honest. Pause and think. 

Connect past experiences with future goals. Be positive and avoid speaking 13 … about 

previous places. Example response: I've always been organized, coordinating tasks. 

14 … is my passion. I enjoy team building and ensuring everyone has a role. Be aware 

of 15 … . Subtly mimic the interviewer's posture for connection. Avoid unnecessary 

movements like tapping fingers or bouncing legs. Last question: "Do you have any 

questions for me?" Prepare questions about the company or position. Show interest and 

knowledge. Remember, there's no one right way to interview. Be yourself and let your 

16 … shine. 
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3. Reading 

3.1. Decide which statement is True (T) and which is False (F). Skim an article 

about the impact of AI on employment to check your answers. 

1. AI's recent progress has raised concerns about job security among 

many individuals. 

T F 

2. The demand for typists increased as computers grew in popularity 

and typing became easier. 

T F 

3. AI is expected to increase the demand for data analysts and risk 

assessors in the banking and financial industries 

T F 

4. Robotazia, a restaurant in Milton Keynes, closed down due to low 

customer demand and poor service from its robotic waiters. 

T F 

5. Chatbots in customer service may lead to failures and dissatisfied 

customers due to their inability to handle complex scenarios. 

T F 

6. Human interaction and empathy are essential for customer loyalty, 

especially in hospitality, where chatbots are introduced. 

T F 

7. A balanced approach between AI, robots, and human workers, along 

with regular maintenance, ensures successful integration in the 

workplace. 

T F 

8. Automation is sufficient to address all challenges in manufacturing 

and logistics jobs. 

T F 

9. AI and automation can entirely replace human roles, rendering 

comprehensive retraining and job placement support unnecessary. 

T F 

 

3.2. Read the article “AI Will Take Some Jobs, but Mass Unemployment Isn’t 

Inevitable” and answer the following questions. 

1. What is the current state of AI technology and its impact on various industries? 

2. What are some potential benefits of AI in the job market? 

3. What industries are more susceptible to disruption by AI, and which jobs might be 

at risk of automation? 
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3.3. Read the article “AI Will Take Some Jobs, but Mass Unemployment Isn’t 

Inevitable” again. Pay attention to the underlined words.  

AI Will Take Some Jobs, but Mass Unemployment Isn’t Inevitable 

A: The staggering recent progress in artificial intelligence (AI) has left many fearing 

for their jobs. The ominous drumbeats grew louder earlier this month when Geoffrey 

Hinton resigned from Google and expressed his concerns about the potential of the 

technology to upend the job market, just as IBM put the brakes on nearly 7,800 jobs 

that could be replaced by AI and automation over time. BT announced it would cut up 

to 55,000 jobs by 2030.  If businesses are to survive in our market economy, they must 

adapt to these technological shifts to remain competitive and profitable. 

B: Jobs have changed and evolved throughout history, which has resulted in the 

creation of new professions that were previously inconceivable. For most of the 20th 

century, typing was seen as a desirable and decent job. As computers grew in popularity 

and typing got easier, the demand fell away, and the profession nearly became extinct. 

Also, the demand for web designers, graphic designers, and copy editors increased. 

The advent of the computer transformed our way of life and work for the better.  

C: We need to understand which jobs and industries are actually at risk, and how AI 

will become part of them. AI can automate tasks and put jobs that involve repetitive 

data input and basic decision-making at risk. The banking and financial industries may 

see a decrease in demand for data analysts and risk assessors as AI systems become 

more efficient at handling large amounts of data. 

D: Automation and robotics can bring novelty and efficiency to certain industries, the 

overall impact on jobs can be complex and multifaceted, with problems including 

maintenance costs, recruitment challenges etc. 

Another area is customer service. Chatbots are already being implemented in this area. 

Human support should be maintained alongside these chatbots, especially in industries 

such as hospitality. In the healthcare industry, AI has been used to aid medical 

diagnostics, radiology interpretation and patient monitoring.  AI can help healthcare 

professionals with data analysis, imaging and decision-making. Current AI is limited 
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in performing difficult tasks such as fine hand-eye coordination. The physical 

execution of such tasks is still reliant on human capabilities. 

E: Manufacturing and logistics jobs are a target for AI. These areas, assembly-line 

activities, and repetitive manual work can be automated. The technology still has 

limitations. They require regular maintenance and a balance between AI/robots and 

human workers. If there is an imbalance between AI and human workers, it could result 

in dissatisfied customers, decreased revenue, and even business closures. 

F: In some industries, AI and automation are most useful in conjunction with human 

roles-where people can offer the complex decision-making skills or human touch that 

the machines lack. Governments, corporations and educational institutions should 

collaborate to offer comprehensive retraining programmes and job placement support. 

Retrieved from: https://cutt.ly/XwfhFdCA 

Which sections (A, B, C, D, E, F) mention the following? There are three choices 

you don’t need to use. 

1. Maintaining the Balance: Ensuring Efficient AI Integration in the workplace  

2. “Enhancing Research Efficiency with Artificial Intelligence”  

3. The Challenges of Automation  

4. Job Vulnerability in the Age of AI: Assessing Risks and Challenges                 

5. “AI-Powered Analytics: Revolutionizing Business Management”   

6. “Ethical Considerations: Navigating AI Integration in Education”  

7. AI and Human Collaboration: Optimizing Industries for the Future  

8. AI’s Historical Precedent: Transforming Jobs for the Better  

9. Job Threats as AI and Automation Advance  

 

3.4. Match the terms (1-7) from the text with their definitions (a-g). 

Term Definition 

1. inevitable a. socially acceptable or good 

https://cutt.ly/XwfhFdCA
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2. staggering b. impossible to imagine or think of 

3. ominous c. having many different parts or sides 

4. upend d. very shocking and surprising 

5. inconceivable e. to cause (something) to be upside down to turn 

(something) over 

6. decent f. the situation in which events or conditions combine or 

happen together 

7. multifaceted g. suggesting that something unpleasant is likely to 
happen 

8. conjunction h. something that cannot be avoided or stopped 

 

4. Language in Use 

4.1. Match phrasal verbs (1-12) with their meanings (a-l). 

Phrasal verbs Their meanings 

1. pin down a. to be remembered or recorded in a particular way 

2. hammer out b. to decide that a particular person or thing will not be useful, 

important, or successful 
3. pull off c. to look carefully to see if something or someone is 

interesting or attractive 

4. scope out d. to decide or say officially that something is impossible or 

will not happen, or that something or someone is not suitable 

5. knuckle down e. negotiate or reach an agreement through intensive 

discussion 
6. go down f. gradually eliminates or discontinues something. 

7. rule out g. to start working seriously and with determination on a task, 

project, or goal 

8. crack down h. to manage to do something difficult 

9. fend off i. to start dealing with bad or illegal behaviour in a more 

severe way 
10. write off j. to determine or specify something  

11. phase out k. to cheat someone by making them pay too much money for 

something 

12. rip off l. to avoid dealing with something that is unpleasant or 

difficult 
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4.2. Complete the word webs with words from the box. 

pin, hammer, phase, scope, rule, knuckle, go, pull, write, rip, fend, crack 

 

 

      

4.3. Fill in the gaps with the correct form of the phrasal verb from 4.1. 

pin down, hammer out, pull off, scope out, knuckle down, go down, rule out, crack 

down, fend off, write off, phase out, rip off 

1. After careful consideration of the candidate's qualifications and skills, we had 

to … his application as his experience didn't match the specific requirements of 

the role. 

2. We need to … the candidate's salary expectations before making an offer. 

3. A lot of companies seem to … people … if they're over 50. 

4. Against all odds, she … the challenging project presentation flawlessly, 

impressing both clients and colleagues. 

5. The contract terms were … during a series of meetings. 

6. The company plans to … the outdated software system. 

7. Before accepting the job offer, he decided to … the company's culture and values 

by talking to current employees  

8. He learned to … office gossip and focus on his tasks to maintain productivity. 

9. After receiving constructive feedback from the team, she decided to … and 

improve her presentation skills for the upcoming client meeting.  

10. Your dedication and commitment to the team's success will … in the records as 

a key factor behind the project's timely completion and high-quality results. 
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11. She realized the company was … customers by charging extra fees for services 

that were initially advertised as free. 

12. The manager had to … on excessive phone usage during work hours to enhance 

productivity. 

 

4.4. Type in one word from the box in the sentences below. 

credentials, gig economy, lucrative, perseverance, remuneration, resignation, 

vocational, sabbatical 

1. The … training program offered hands-on experience, ensuring that graduates were 

well-prepared for the demands of the industry. 

2. After a decade of dedicated service, she decided to take a six-month … to travel and 

recharge before returning to her job. 

3. Her … surprised many colleagues, but she felt it was time to explore new 

opportunities and challenges. 

4. The … package included a competitive salary, health benefits, and performance-

based bonuses. 

5. His journey from a struggling artist to a renowned painter was a testament to his … 

and unwavering dedication. 

6. Her impressive …, including multiple certifications and years of relevant experience, 

made her a top candidate for the role. 

7. Many professionals thrive in the …, enjoying the flexibility and diversity of projects. 

8. The tech industry is known for offering … career options due to its constant 

innovation and demand for skilled professionals. 

 

4.5. Match the idioms (1-5) with their meanings (a-e). 

Idioms: 

1. burn the midnight oil 

2. walk a tightrope 

3. call the shots 
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4. on the ball 

5. in the hot seat 

Meanings: 

a. have to deal with a difficult situation 

b. alert, responsive 

c. working late 

d. be in control, make the decisions 

e. under pressure 

 

4.6. Fill in the gaps of the sentences below with the idioms from 4.5. 

1. The CEO was in the … during the board meeting, facing tough questions about the 

company's financial performance. 

2. The project manager was … between meeting tight deadlines and maintaining the 

quality of the work. 

3. In the fast-paced world of finance, it's important to be … and make swift decisions. 

4. During the exam week, he was … to finish his assignments. 

5. As the team leader, she had the authority to … and guide the project's direction. 

 

5. Grammar in Use: so + adj + a noun 

5.1. Revise the grammar material for this unit in Grammar Reference (p.132) and 

paraphrase the following sentences. 

 e.g.  It was such an easy task.  

        It was so easy a task. 

1. The subject wasn’t as difficult as I thought it would be. 

____________________________________________ 

2. The teacher wasn’t that tough after all. 

____________________________________________ 
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3. I watched her closely while she asked how I was and touched my splinted leg and 

gave me her shoulder to lean on, as though one could lean with safety on such a 

young plant. 

_______________________________________________________________ 

4. But his hand fell to his side as though he could not bear the exertion of even such 

a small gesture. 

_____________________________________________________________ 

5. They said that it stood for “able,” such a strong woman was Hester Prynne. 

_______________________________________________________________ 

6. The Master, weary from his own shower of blows, and fearing nothing from such 

a weak man, dropped his hand for an instant, and at that instant... 

_______________________________________________________________ 

7. As such, their lifespans are ridiculously long for such a tiny creature: up to 30 

years.  

_______________________________________________________________ 

8. The day was too hot to go outside. 

_______________________________________________________________ 

 

5.2. Revise the grammar material about attributive nouns in Grammar Reference 

for this unit (p.130) and choose the correct option (a, b, or c) for the sentences 

below. 

1. A … girl stood at the edge of the cliff, the wind tangling her hair as she 

gazed out at the endless ocean. 

a) sixteen years old     

b) sixteen years old    

c) sixteen-year-old 

2. It was … walk through the quiet park was all it took to clear her mind and 

lift her spirits. 

a) ten minutes’   
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b) ten minutes    

c) ten-minutes’ 

3. She sprinted with all her might, crossing the finish line first in the … race. 

a) 100 meters’       

b) 100-meter     

c) 100-meters 

4. She diligently deposited a portion of her pay check into her … every month, 

watching it grows steadily over time. 

a) saving account  

b) savings’ account   

c) savings account 

5. He handed me a … note with a smile, grateful for the small favour. 

a) five pounds     

b) five pounds’     

c) five-pound 

6. The … carefully examined my passport before waving me through with a 

nod. 

a) customs officer  

b) custom officer   

c) customs’ officer 

 

5.3. Read the text below and find the phrases in bold in the article. Write them in 

the table following the text. Check the Grammar Reference if necessary (p. 132). 

Before I attended the Global Developers’ Conference, I wasn’t aware that people 

could take coding so seriously. Nevertheless, the more I learned about software 

engineering, the more interested I became. As one expert was eager to tell me, 

“Programming is far more addictive than you might think. It’s as creative as art and as 

logical as math.” 
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Brooke Billingsley, a well-known app developer, agrees. Her modern office is 

equipped with an advanced computer system that can run multiple simulations 

simultaneously. The setup cost her nearly £5,000, but she insists it’s worth every 

penny. 

At the conference, I met AI enthusiast Jane Hopkins. “Working in artificial 

intelligence is getting more and more exciting,” she told me. “Salaries are rising fast, 

and new opportunities appear every year.” But then she admitted, “The competition is 

nowhere near as easy as it used to be.” 

I later found out that one of Jane’s apps had been recently acquired by a major 

tech company – for a price almost as high as a luxury car. Serious developers can earn 

such a good salary that it’s easy to understand why so many people dream of working 

in IT. The smaller startups usually pay less, but they offer twice as many creative 

challenges. 

Jane wasn’t impressed by some of the projects on display either. “Actually, these 

apps aren’t any smarter than mine,” she commented. “They’re slightly more complex, 

but I spent considerably less time developing mine.” When I asked her why she loved 

programming so much, she replied, “It’s just such a fascinating job – you’re always 

learning something new.” 

I wasn’t quite as enthusiastic as Jane. However, I did consider applying for an 

IT job myself, but then I remembered how stressful a career could be if you don’t 

love what you do. Jane assured me that with all the new AI tools available, coding is 

becoming easier and easier, and much less time-consuming than before. Still, in the 

end, I decided to keep coding as a hobby. It may not be so well-paid a job, but it keeps 

me happy – and that’s what really matters. 

no difference a small difference a big difference 

   

 

5.4. Look at the bold phrases in the article. Answer these questions.  

1. Which phrase means the others were half the size (half the amount or effort)? 
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2. Which two phrases describe something that continuously changes? 

3. Which two phrases mean that one thing depends on the other (e.g., “the bigger 

they are, the more they cost” type of meaning)? 

 

5.5. Rewrite these sentences below so that they have the same meaning. The first 

one has been done for you. 

1. Her office is extremely advanced.  

She has such an advanced computer system that it impresses everyone. 

2. It’s an extremely interesting job. 

__________________________________________ 

3. It’s an extremely stressful career. 

__________________________________________ 

 

4. The salary is very good.  

__________________________________________ 

5. The start-up is very innovative.  

__________________________________________ 

6. It was an extremely difficult project.  

__________________________________________ 

7. He gave an incredibly inspiring presentation. 

__________________________________________ 

8. They live in a very expensive city. 

__________________________________________ 

9. She bought a very powerful laptop. 

__________________________________________ 

10. It was an unbelievably successful launch. 

__________________________________________ 
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6. Speaking 

6.1. In this task, you will participate in a role play as a job interviewer and 

interviewee. One person will play the role of the interviewer, and the other will be 

the interviewee. Choose a specific job position (e.g., marketing manager, software 

developer, customer service representative) for the interview. 

Instructions for Interviewer: 

 prepare a set of interview questions relevant to the chosen job position; 

 start the interview by introducing the company and providing a brief explanation 

of the job position; 

 conduct the interview professionally, actively listening to the interviewee's 

responses, and taking notes if necessary. 

Instructions for Interviewee: 

 research the chosen job position and the company it's related to; 

 dress appropriately for the role play as if it were a real job interview; 

 answer the interviewer's questions confidently and showcase your skills and 

experiences; 

 after the role play, switch roles and repeat the task. Take turns providing 

feedback on each other's performance, highlighting strengths and areas for 

improvement. 

 

6.2. Share how you adapt to the ever-changing IT landscape and embrace 

emerging technologies. 

You may use the following phrases: 

• “I'm proactive in learning….” 

• “I quickly grasp new ...” 

• “I stay curious about ...” 

• “I eagerly explore new ...” 

• “I stay updated on ...” 

• “I actively seek out new ...” 
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• “I constantly enhance my ...” 

• “I efficiently integrate new ...” 

• “I continuously improve my ...” 

 

7. Writing 

7.1. Imagine you are applying for an internship or a job in your desired field. 

Write a professional Curriculum Vitae (CV) (see p.146) that showcases your 

skills, qualifications, and experiences. Your CV should be well-organized and 

should include the following sections: 

Personal Information: 

 full name; 

 contact information (address, phone number, email). 

Personal Statement (Optional): Write a brief personal statement that highlights your 

career goals and aspirations. Mention what makes you a strong candidate for the 

position. 

Education: List your educational qualifications, starting with the most recent. Include 

the names of institutions, dates attended, and degrees obtained or pursued. Mention any 

honors or awards received during your studies. 

Work Experience: Detail your work experience, including internships, part-time jobs, 

or any relevant professional experiences. Provide the name of the 

company/organization, your job title, the dates you worked there, and a brief 

description of your responsibilities and achievements. 

Skills and Abilities: List your key skills and abilities that are relevant to the job you 

are applying for. Include both hard skills (technical skills) and soft skills 

(communication, teamwork, leadership, etc.). Provide examples of how you have 

applied these skills in real-life situations. 

Projects and Accomplishments: If applicable, include any significant projects, 

research work, or extracurricular activities that demonstrate your abilities and 

achievements. 
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Languages: Mention your language proficiency, both in your native language and any 

other languages you speak fluently. 

References (Optional): If you have relevant references from previous employers, 

teachers, or mentors, you can include them at the end of your CV. 

Instructions: 

 format your CV in a clear and professional manner, with appropriate headings 

and bullet points for easy readability; 

 aim for a length of 1-2 pages, depending on your experiences; 

 tailor your CV to the specific job or internship you are applying for, emphasizing 

the most relevant qualifications; 

 use formal language, accurate grammar, and spelling throughout the CV. 

CV assessment rubrics 

Criteria Excellent (4 pts) Good (3 pts) Fair (2 pts) Poor (1 pt) 

Format & 

Layout 

Professional, clean, 

easy to read, 

consistent fonts, 

spacing, margins, 

and alignment 

Mostly clean 

and organized, 

with minor 
inconsistencies 

The layout is 

somewhat 

cluttered, with 

inconsistencies 
in fonts or 

spacing 

Disorganized, 

hard to read, 

inconsistent 
formatting 

Contact 

Information 

Complete and 

accurate (name, 
phone, email, 

LinkedIn/portfolio 

if applicable) 

Mostly 

complete; 

minor details 

missing 

Missing 1–2 
key pieces of 

information 

Missing 
multiple 

contact details 

Professional 

Summary / 

Objective 

Clear, concise, 
tailored to the 

position; highlights 

strengths 

Adequate; 
somewhat 

relevant to the 

position 

Vague or 

generic 

Missing or 

unclear 

Education 

Complete details 
(degrees, 

institutions, dates, 

honors) and 

relevant courses 

Mostly 

complete; 

minor details 
missing 

Incomplete or 

missing 

relevant 
information 

Very 

incomplete or 

missing 



42 

 

Criteria Excellent (4 pts) Good (3 pts) Fair (2 pts) Poor (1 pt) 

Work 

Experience / 

Internships 

Detailed, clearly 

shows 

responsibilities and 

achievements; 

relevant to the role 

Mostly 

detailed; some 
achievements 

mentioned 

Limited detail; 

vague 

responsibilities 

Missing or 
unclear 

Skills 

Clearly listed, 

relevant technical 

and soft skills, 

aligned with job 

requirements 

Mostly 

relevant; minor 

gaps 

Somewhat 
relevant; 

missing key 

skills 

Irrelevant or 

missing 

Achievements 

& Awards 

Clearly listed, 

relevant, and 

demonstrates 

excellence 

Some relevant 

achievements 

Few 

achievements 

or somewhat 

relevant 

Missing 

Language & 

Grammar 

Error-free, 

professional tone 

Minor errors, 

not distracting 

Some errors 

somewhat 

affect 

readability 

Many errors 

affect 

readability 

Overall 
Impact / 

Impression 

Strong, 

professional, and 

persuasive; stands 

out 

Good, 

professional; 
minor 

improvements 

needed 

Average; could 

be stronger 

Weak, 

unprofessional, 

does not stand 

out 

 

 

8.2. Write a letter of application (see p. 148) for an IT position. 

You come across an enticing job advertisement for an IT position at a leading 

technology company. The company is seeking a skilled and passionate IT professional 

to join their team. Write a formal letter of application applying for the IT position and 

showcasing your qualifications, experiences, and enthusiasm for the role. Your letter 

should include the following points: 
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Introduction: Address the letter to the hiring manager or the person mentioned in the 

job ad. Clearly state the position you are applying for and the source from which you 

found the job advertisement. 

Overview of Skills and Qualifications: Briefly introduce yourself and provide an 

overview of your IT-related skills and qualifications. Mention your educational 

background, relevant certifications, and any specialized training. 

Experience and Achievements: Detail your work experience in the IT field, 

highlighting roles and responsibilities in previous jobs or internships. Emphasize any 

notable achievements or successful projects that showcase your technical expertise. 

Technical Skills: Enumerate the specific IT skills you possess, such as programming 

languages, database management, system administration, networking, or 

cybersecurity. 

Provide examples of how you have applied these skills to solve problems or contribute 

to previous projects. 

Alignment with the Company: Demonstrate your understanding of the company's 

values, products, and services related to IT. Explain why you are particularly interested 

in working for this specific company and how your skills align with their goals. 

Passion for IT: Express your passion for the IT field and your eagerness to contribute 

to technological advancements. Discuss any personal projects or initiatives that 

showcase your dedication to staying updated with the latest IT trends and innovations. 

Closing: Thank the employer for considering your application and express your 

enthusiasm for the opportunity to join their team. Indicate your willingness to provide 
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any further information or attend an interview to discuss your suitability for the role. 

End the letter with a professional closing, such as "Sincerely" or "Best regards," 

followed by your full name and contact information. 

Evaluate your peer’s letter of application for an IT position. Use the rubric to give 

constructive feedback and assign points. 

Criteria 
Excellent (5 

pts) 
Good (4 pts) 

Satisfactory 

(3 pts) 

Needs 

Improvemen

t (1–2 pts) 

Peer 

Commen

ts 

Format & 

Structure 

Correct 

business letter 

format 

(addresses, 

date, salutation, 

closing, 
signature). 

Well-organized 

paragraphs. 

Mostly correct 

format, minor 

errors. 

Basic 

structure 

attempted; 

some errors. 

Missing 

formal 

structure or 

disorganized. 

 

Introduction 

Clearly states 
purpose, 

position 

applied for, and 

relevant 

background. 

States purpose 

and position 

but lacks 

clarity. 

Mentions 

position 

vaguely; 
weak 

opening. 

Introduction 

missing or 
unclear. 

 

Qualificatio

ns & 

Experience 

Highlights 

relevant IT 

skills, 

experience, and 

achievements 
convincingly. 

Mentions 
skills/experien

ce but lacks 

detail or 

relevance. 

Limited 
mention of 

qualification

s; weak 

examples. 

No clear 

qualifications 

or experience 

highlighted. 

 

Motivation 

& Fit 

Clearly 

explains why 

the applicant is 
suitable for the 

role and 

motivated to 

join the 

company. 

Motivation or 

fit was 

explained, but 

not fully 
convincing. 

Weak 

explanation 

of 

motivation 
or fit. 

No clear 
motivation or 

explanation 

of fit. 
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Criteria 
Excellent (5 

pts) 
Good (4 pts) 

Satisfactory 

(3 pts) 

Needs 

Improvemen

t (1–2 pts) 

Peer 

Commen

ts 

Language & 

Tone 

Formal, 

professional, 

and polite 

throughout. 
Vocabulary 

precise and 

appropriate. 

Mostly formal; 

minor lapses. 

Some 

informal or 

repetitive 

language. 

Informal, 

unprofession

al, or 
inappropriate 

tone. 

 

Closing & 

Request 

Clear, polite 
closing with 

appropriate 

request for 

interview/follo

w-up. 

Closing 

included but 

slightly 
unclear or 

informal. 

Weak or 

vague 
closing. 

Missing 

closing or 

inappropriate 

request. 

 

Grammar & 

Mechanics 

Nearly error-
free (grammar, 

spelling, 

punctuation). 

Few minor 

errors; 

meaning clear. 

Several 

errors 

slightly 

hinder 

readability. 

Frequent 
errors; 

meaning 

unclear. 

 

 

Instructions for peer assessment: 

1. Read your peer’s letter carefully. 

2. Evaluate each criterion using the points scale. 

3. Provide constructive comments for strengths and areas to improve. 
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Unit 3: Connections 

 

http://surl.li/jwxac 

1. Lead-in 

1.1. Describe an invention that changed how people live. In your talk, include: 

 what it is; 

 how it changed people’s lives; 

 what benefits it brought; 

 whether it’s more important for young or older people – and why? 

 what would life be like without? 

 

1.2. Determine as many disadvantages to modern technology as you can. Share 

your ideas with others. Create a single list that summarizes the tasks. 

1.3. Work with a partner. Discuss these questions. Share your idea with the rest 

of the class. 

A. Which of these telephone services do you find most useful? 

 internet phone; 

 voicemail; 

 apps; 

 texting; 

 ring-back services; 

 camera; 

 the speaking clock. 

B. Add other examples of things than you can do with your phone. 

http://surl.li/jwxac
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2. Listening 

2.1. Listen to five different people talking about communication in the digital 

world and do the exercises to practice and improve your listening skills. 

Audio file: http://surl.li/jwzjf 

Listen carefully to the recording and match each phrase (1–6) with the correct 

ending (a–f) to complete the expressions. 

1.  update a. touch with everyone 

2.  be glued b. on having fun 

3.  pay       c. to the screen 

4. it’s not the end    d. your status 

5.  stay in   e. attention to what someone’s saying 

6.  miss out     f. of the world 

 

2.2. Which of the phrases a – h best suits the Speaker 1, Speaker 2, Speaker 3, 

Speaker 4, and Speaker 5? Which of the phrase a – h was not mentioned at all? 

1. Speaker 1 a. has recently learned about some of the 

negative effects of excessive online 

communication. 

2. Speaker 2 b. is suffering from the fear of missing 

out. 
3. Speaker 3 c. has witnessed great changes in the 

way we communicate over recent years. 

4. Speaker 4 d. thinks that the amount of time teens 

spend online is alarming. 

5. Speaker 5 e. is quite happy for any photos of 

themselves to be posted online. 
6. Not mentioned f. thinks limiting teenagers’ access to 

technology is unfair. 

7. Not mentioned g. wishes people would talk more in 

person. 

8. Not mentioned h. enjoys being able to send the same 
message to all friends at once. 

 

 

http://surl.li/jwzjf
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2.3. Which of the following statements can be determined as True (T) and which 

as False (F)? 

1. Speaker 1 likes to know as soon as they get a new 

message. 

T F 

2. Speaker 2 thinks the most annoying thing is when 
people use their phones in meetings. 

T F 

3. Speaker 3 says that FOMO, or fear of missing out, is 

more common among teens. 
T F 

4. Speaker 4 thinks that young people today are aware 

of the drawbacks of online communication. 
T F 

5. Speaker 5 has made a lot of new friends thanks to 
online communication. 

T F 

 

2.4. Recap. Let the following questions help you. 

1. Which speaker’s idea appeals to you the most? 

2. Is there anything I their statements that you didn’t like? Why? Whose statement 

exactly? 

 

3. Reading 

3.1. Read the text below. 

Connections 

Human life is built on connections. From the moment we are born, we depend 

on others – our families, friends, teachers, and colleagues – to learn, grow, and find 

meaning in the world. Connections shape our identities and influence our choices. In 

today’s globalized society, the idea of connection has taken on a new and wider 

meaning. 

In the past, people mostly formed connections within their local communities. 

Neighbours knew each other, and families often lived in the same town for generations. 

Today, technology enables us to stay in touch with people worldwide. Social media, 

online meetings, and instant messaging make communication faster and easier than 

ever. A person in Ukraine can now work with a team in Japan and have friends in Brazil 

without leaving home. 
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However, while digital tools help us build global connections, they can also 

make relationships feel less personal. Many people spend hours online but still feel 

lonely. A “like” or comment cannot always replace a real conversation or a warm hug. 

Psychologists warn that we need to strike a balance between virtual communication 

and face-to-face contact to maintain our emotional well-being. 

Connections are not only about people. They also exist between ideas, cultures, 

and generations. Through travel and education, we can connect with other ways of 

thinking and living. These experiences help us become more open-minded and tolerant. 

Connections between countries – through trade, science, and art – can bring innovation 

and peace, but they also require understanding and cooperation. 

In the end, connections give our lives value. They remind us that we are not 

alone and that our actions affect others. Whether through friendship, shared work, or 

cultural exchange, every connection we make adds another thread to the fabric of 

human life. The challenge is not to create as many links as possible, but to make them 

meaningful and lasting. 

 

Choose the correct option (a, b, or c) for the sentences (1-10) below.  

1. What is the main idea of the text? 

a) technology makes people happier than before. 

b) connections are essential to human life and have changed over time. 

c) families are no longer important in modern society. 

2. In the past, most people formed connections mainly within: 

a) international organizations 

b) their local communities 

c) online networks 

3. What allows people today to stay in touch with others worldwide? 

a) traditional letters 

b) travelling constantly 

c) modern technology 
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4. The author suggests that online relationships can sometimes feel: 

a) stronger than real friendships 

b) less personal and more distant 

c) more honest and emotional 

5. According to psychologists, people should: 

a) spend more time on social media 

b) stop using technology completely 

c) balance online and face-to-face communication 

6. Connections can exist not only between people but also between: 

a) ideas, cultures, and generations 

b) governments and animals 

c) houses and cities 

7. What can travel and education help us develop? 

a) fear of new experiences 

b) a more open-minded attitude 

c) a stronger national identity 

8. Connections between countries can bring: 

a) innovation and peace 

b) conflict and isolation 

c) fewer opportunities for cooperation 

9. What does the author compare connections to? 

a) a river that never stops flowing 

b) a thread in the fabric of human life 

c) a tree with deep roots 

10. According to the text, the real challenge today is to: 

a) make many new contacts quickly 

b) avoid connecting with others 

c) create meaningful and lasting connections 
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3.2. Match the ideas (a–j) with the correct descriptions (1–10). 

Ideas: 

a) globalization 

b) technology 

c) social media 

d) psychologists 

e) local communities 

f) travel and education 

g) international connections 

h) the author’s main message 

i) online communication 

j) the “fabric” metaphor 

 

Descriptions: 

1) experts who warn that people need face-to-face contact for emotional health. 

2) platforms where people can stay in touch but sometimes feel lonely. 

3) the development that allows people to work with others around the world. 

4) a comparison showing that human relationships are strong and closely linked. 

5) the process that has made the world more interconnected. 

6) groups of people who used to live close together and know each other well. 

7) the way of communicating that can feel less personal than real conversation. 

8) activities that help people become more open-minded and tolerant. 

9) cooperation between countries that can bring innovation and peace. 

10) the idea that meaningful relationships are more valuable than having many of 

them. 

 

3.3. Complete each sentence (1-10) with a suitable word from the box. 

connections, globalized, depend, balance, technology, lonely, open-minded, 

cooperation, meaningful, well-being 

1. Human life is built on …; they help us learn, grow, and find meaning. 
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2. In today’s … world, people can easily communicate across countries and cultures. 

3. Many of us … on others for support and understanding. 

4. Psychologists say we should try to … online and face-to-face communication. 

5. People sometimes feel … even though they talk to others on social media every 

day. 

6. Modern … allows people to work together without being in the same place. 

7. Travelling and studying abroad help us become more tolerant and … . 

8. Good … between nations can lead to innovation and peace. 

9. Spending time with friends and family is important for our emotional … . 

10. The author believes that it’s better to have a few … relationships than many 

superficial ones. 

 

3.4. Skim the messages below. 

Group Chat | Funky Friends 

Cat Lakey joined 

Marc Benson joined 

Cat (2:19 pm): Hey Marc, have we decided on a time for our meeting tonight? 

Marc (2:20 pm): Hiya, Cat, how about around 7-ish? By the way, have you heard from 

Iggy lately? Haven’t seen him online for ages. 

Cat (2:20 pm): Not really, I’ll message him now. 

Iggy Waters joined 

Iggy (2:25 pm): Hey everyone! So, what’s the plan for tonight? 

Marc (2:25 pm): We were thinking of going to a film, then having dinner, and maybe 

some dancing afterwards. Sound good? 

Iggy (2:26 pm): Works for me. Actually, I came across a new club last night — check 

this out: 

The Island Club 

42 High Road, Hoburn 

www.islandclub.uk.net 

http://www.islandclub.uk.net/
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Marc (2:27 pm): Looks amazing! 

Iggy (2:27 pm): Yeah, my friend Barney’s been there — says the DJ’s brilliant and the 

music’s epic. 

Cat (2:28 pm): Hmm, considering your taste in dance music, that’s a bit worrying — 

it’s always super loud and totally techno!  

Iggy (2:28 pm): Nah, trust me on this one! You’ll love it. And if not, we can always 

move on somewhere else. 

Cat (2:28 pm): Fair enough. Do you want to grab a coffee before the film? 

Iggy (2:29 pm): Sure! What are we seeing, by the way? 

Marc (2:29 pm): We were leaning towards that new Zac Efron comedy. 

Iggy (2:29 pm): Mmm… not sure that’s my kind of thing. 

Cat (2:30 pm): Not a fan? 

Iggy (2:30 pm): Sounds terrible, honestly. How about that new Japanese gangster 

movie instead? 

Marc (2:30 pm): You and your artsy films again! 

Cat (2:30 pm): Isn’t that one pretty violent? 

Iggy (2:31 pm): Not really — it’s stylish rather than gory. Here, I’ll send you a review: 

www.filmreviews.uk/TokyoGangs — worth a look. 

Marc (2:32 pm): Hmm, maybe. What do you think, Cat? 

Cat (2:32 pm): Fine, but it’s funny how we always end up doing what you want, Iggy!  

Iggy (2:33 pm): What can I say? I just have great taste.  

 

A. Complete the sentences below with a name from the box. You can use each 

name more than once. 

Cat Mark Iggy 

1. ______ suggests watching a new Japanese gangster film. 

2. ______ invites the group to try out The Island Club. 

3. ______ makes fun of someone’s taste in dance music. 

4. ______ hasn’t heard from Iggy in a while. 

http://www.filmreviews.uk/TokyoGangs
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5. ______ proposes getting coffee before the film. 

6. ______ thinks the Zac Efron comedy sounds awful. 

7. ______ says the new club looks amazing. 

8. ______ insists they always end up doing what Iggy wants. 

9. ______ offers to send a film review. 

10.______ says they’ll go somewhere else if the club isn’t good. 

 

B. Match the expressions from the chat (1–10) with their meanings (a–j). 

Expressions: 

1) haven’t seen him online for ages 

2) works for me 

3) came across a new club 

4) looks amazing 

5) trust me on this one 

6) grab a coffee 

7) not my kind of thing 

8) move on somewhere else 

9) fair enough 

10) what can I say? I just have great taste 

 

Meanings: 

a) to find something by chance 

b) to meet briefly for a drink or chat 

c) expression meaning “okay, I understand your point” 

d) expression used to show confidence in your own choice or opinion 

e) expression meaning “I agree / it’s fine for me” 

f) to stop doing one thing and start another 

g) haven’t been in contact with someone for a long time 

h) looks really good or impressive 
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i) expression used when you think something isn’t your style or interest 

j) a phrase used jokingly to show confidence in your own good judgement 

 

4. Language in Use 

4.1. Complete the following exercises using the correct vocabulary, phrasal verbs, 

and linking words related to connections in communication, technology, and 

social relationships. 

 

A. Fill in the blanks with the correct word from the box. 

network, establish, maintain, cut, personal, professional, online, strong 

1. It’s important to … good professional relationships with your colleagues. 

2. Social media helps people … connections with friends and family across the globe. 

3. He had to … his Internet … because of a technical problem. 

4. Building a … network is essential for career growth. 

5. Some people prefer … rather than purely digit communication. 

 

B. Match the phrasal verbs (1-5) with their meanings (a-e). 

Phrasal verbs: 

1) reach out 

2) catch up 

3) drop by 

4) keep in touch 

5) log on 

 

Meanings: 

a) visit someone informally 

b) contact someone for support or information 

c) update each other on news or events 

d) access a website or system 
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e) maintain regular communication 

 

C. Complete the sentences using the correct linking words from the table. 

therefore, although, because of, as well as, however 

1. … technology has made communication easier, some people still feel isolated. 

2. She enjoys connecting with colleagues online, … attending in – person meetings. 

3. Many friendships flourish … shared hobbies and interests. 

4. He missed the video call … Internet problems. 

5. Networking is important; …, it takes time and effort to build meaningful 

relationships. 

 

4.2. Match the expressions from the box with their definitions below. Use 

dictionary if necessary. 

do with, do sth up, do sb/sth over, do away with, do by, do smb/sth down, do smb in, do 

smb out, do for, do off;  

make sth of smb/sth, make off, make smb up, make sth/smb over, make away, make for 

somewhere/something, make smb/sth out, make sth/smb over 

a) remove or put an end to something; kill someone. 

b) to deal with; treat 

c) to criticize somebody/something unfairly. 

d) prosecute or convict someone for a crime 

e) to make someone extremely tired; to attack or kill someone 

f) to rid oneself of; put aside 

g) unfairly cause smb not to have or get a particular thing that smb was expecting to 

have 

h) to attack someone violently; to do something again because you did not do it well 

the first time 

i) to fasten something 

j) to be about or connected with someone or something 
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k) to kill, destroy, or get rid of 

l) to go in the direction of a place or thing 

m) to understand the meaning or character of somebody/something. 

n) to leave quickly, usually in order to escape: 

o) to be able to see, hear, or understand something or someone: 

p) to improve something or someone by working on or changing various parts 

q) to invent a story, etc., especially in order to trick or entertain somebody; to put 

powder, lipstick, etc. on somebody's face; to form something 

 

4.3. Fill in the gaps of the following statements with the correct form of the verbs 

“make” or “do”. 

1. Social media has … it easier than ever to stay in touch with friends abroad. 

2. I always try to … an effort to connect with new colleagues. 

3. We … a great team when we work together. 

4. She’s … really well in building professional relationships online. 

5. You should … more to keep your connections active. 

6. Let’s … a video call later this evening. 

7. He … a strong impression when he first met the group. 

8. Don’t just scroll — try to … meaningful conversations. 

9. We’ve … some changes to the way our network operates. 

10. I can’t … sense of why he suddenly stopped replying. 

11. They … plans to meet at the café after work. 

12. Whenever I … a mistake, I always try to apologise quickly. 

13. If you want to grow your network, you must … the first move. 

14. She … her best to reconnect with old school friends. 

15. Let’s … sure everyone feels included in the chat. 

16. He hasn’t … enough research before adding those contacts. 

17. Sometimes it’s better to … nothing than to say the wrong thing. 

18. We … a promise to stay in touch no matter what. 
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19. She … a great connection with her mentor at the conference. 

20. Have you … any progress in building new friendships this year? 

 

4.4. Put the words below into correct column - have, do, make or take. Sometimes 

there may be more than one possible answer. 

a chat, a message, a conversation, a break, a video call, a connection, a discussion, a 

decision, a friend, an impression, contact, notes, a promise, a selfie, progress, an effort, 

a step forward, research, your time, responsibility. 

have do make take 

    

4.5. Correct the vocabulary mistakes in these sentences. 

1. This report will describe the one-month online connection course I recently had. 

2. On most social media platforms, you can make a friendship only when both users 

agree. 

3. It’s very reasonable to do a quick video call before sending an important message. 

4. There are some networks mainly done by professionals, but in my opinion, this will 

change in the future. 

5. We can visit website, make some pictures, and join groups without going far from 

our workplace. 

6. I hope that this information will help you to do a connection with new clients. 

7. If users are annoyed, they will not make communication with us anymore. 

8. Therefore, it would be a good idea to do some updates on our company page. 

9. I am writing this message to correct some errors you have done in your online post. 

5. Grammar in Use: gerund and infinitive 

5.1. In the following sentences, use the Infinitive or Gerund form of the verbs in 

brackets. See Grammar Reference, if necessary, p.135.  

1. She decided … (apply) for a job in a software company. 

2. I’m really looking forward to … (work) on the new IT project. 

3. They managed … (finish) the app before the deadline. 
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4. He suggested … (install) an antivirus to solve the problem. 

5. Don’t forget … (back up) your files before updating the system. 

6. She admitted … (delete) some important data by mistake. 

7. We hope … (launch) the new website next month. 

8. The teacher made us … (redo) the coding exercise. 

9. I can’t stand … (wait) for slow internet connections. 

10. It’s important … (keep) your password secure. 

 

5.2. Correct grammar mistakes in these sentences if necessary. 

1. I don’t want you think I’m complaining, because I am not. 

2. Students are not to use the computer after 10 pm. 

3. I must to go home before I miss the last bus. 

4. On my opinion, parents should not let their daughter to wear make-up until they are 

16. 

5. The trip definitely seemed to be too short. 

6. I was helped to get on in my career by one of my lecturers from university. 

7. Please write the address down not to forget it. 

8. It was fantastic see so many young children enter the competition. 

9. The school made students do their homework on a computer. 

 

5.3. Look at the following sentences 1-7. What form do we use after a-g below: G 

for gerund, B for bare infinitive, or F for full infinitive? 

1. Parents should encourage their children to take up sports. 

2. I don’t really feel up to going out tonight. 

3. Henry got to the stadium early to get good seats. 

4. Training hard for hours a day is what he does. 

5. We were pleased to see our team win. 

6. I’m bored with watching TV all weekend! 

7. Sally wasn’t fast enough to beat the other runner. 
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a) certain adjective e) a modal verb 

b) a preposition f) to show purpose 

c) too and enough g) as the subject of the sentence 

d) a phrasal verb  

 

5.4. Choose the correct word for the following sentences. 

1. It’s no use arguing/to argue online – people rarely change their opinions. 

2. You were so lucky to have avoided/avoiding that scam email! 

3. It was so kind of you to help/helping me set up my new laptop. 

4. Could you try/to try restarting the Wi-Fi router? 

5. Emma denied sharing/to share any private information on social media. 

6. I regret to tell/telling you that your file was deleted. 

7. He promised to update/updating the group chat later today. 

8. I can’t stand waiting/to wait for slow downloads. 

9. She seems to be/being online all the time these days. 

10. We arranged to meet/meeting on a video call at 8 p.m. 

 

5.5. For sentence pairs 1–5, choose the correct option (A or B), and discuss the 

difference in meaning between each pair with your partner. Then explain your 

choice to the class. 

1. A. I stopped checking/to check my messages because the meeting started. 

B. I stopped checking/to check my messages because I was waiting for an important 

update. 

2. A. She tried restarting/to restart the Wi-Fi, but it didn’t help. 

B. She tried restarting/to restart the Wi-Fi, but she wasn’t sure which button to press. 

3. A. We remembered sending/to send the email, but nobody replied. 

B. We remembered sending /to send the email before the deadline. 

4. A. He went on scrolling/to scroll through social media for hours. 

B. He went on scrolling/to scroll through social media to find the post he’d seen earlier. 
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5. A. I regret telling/to tell you that your account has been hacked. 

B. I regret telling/to tell you because now you’re really stressed. 

 

6. Speaking 

6.1. In some cultures, people are not afraid to show their passion and enthusiasm 

when arguing for an idea or a proposal they really believe in. In other cultures, 

people prefer to stay cool or even aside.  

In M. Power & CO Ltd, any employee can put forward a proposal “for the benefit 

of the company and its staff”. Individuals with the best ideas are invited to present 

their proposals at a designated meeting. 

 think of your own idea. Organize your reason(s) into a logical order. Be ready 

to explain and emphasize each reason. Then prepare a short introduction and 

conclusion; 

 present your argument to the rest of the group; 

 analyze: 

 how did each presenter organize their argument? 

 was the argument logical and effective? 

 did the presenter make an effective conclusion? 

 

6.2. Imagine that you have been delegated to the conference. The topic of your 

speech “Which is more important for scientific development – technology or 

imagination?”  

Do not forget to give your opinion, expanding and give reasons for your ideas. Try to 

involve the audience. Ask the audience what they think and if they agree or disagree 

with your points. Try to make audience to add more ideas make on your highlight.  

Use these expressions to help you: 

Involving the audience: 

 So, what’s your opinion about…? 

 Do you agree/disagree with me? 
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 How about you? 

 And you? 

 How do you feel about? 

Keeping the conversation going: 

 So, what you’re saying is… 

 Do you really think so? 

 That’s good point, but… 

 I see what you mean, but… 

 Can I just say/ add something…? 

 

6.3. Share your ideas with the rest of the class on the following questions.  

What changes in the way we communicate with technology do you think are most 

important? Why? Do you prefer to communicate face-to-face or online? Why? 

Whose ideas do you agree or disagree the most?  

 

6.4. Think about your week online. What do you enjoy doing? What do you not 

mind doing? And what do you avoid doing if possible? 

Share with the class – give examples from your digital life (social media, 

messaging, online learning, gaming, etc.). 

 

7. Writing 

7.1. You work for an IT company as a software developer. Currently, you are 

working on creating a new communication system. Write an email to your friend 

in which you: 

 start with a salutation; 

 explain the reason for writing; 

 find out how your friend keeps in touch with colleagues and friends; 
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 find out how your friend uses these ways of communicating, and for what 

situations: face-to-face conversations, talking on the phone, handwritten letters, 

texts and emails, Twitter, and other social-networking sites;  

 ask if it is necessary to see someone regularly, face-to-face, in order to remain 

friends; 

 are people becoming more or less isolated because of technology; 

 write and deliver closing remarks; 

 sign your letter (see p.148). 

 

Friendly email assessment rubric 

Criteria Excellent (4 pts) Good (3 pts) Fair (2 pts) Poor (1 pt) 

Content / 

Ideas 

Clearly presents 

ideas about new 

communication 

technologies; 

provides examples, 

opinions, and 
insights 

Presents ideas, 
some examples 

or opinions 

included 

Ideas are vague 

or incomplete; 

few examples 

Little or no 
relevant 

content; off-

topic 

Relevance to 

Topic 

All content is 

focused on creating 

new communication 
technologies 

Mostly 

focused; minor 

off-topic parts 

Some relevance, 

several off-topic 

sentences 

Largely off-

topic or 

unrelated 

Organization 

/ Structure 

Logical structure 

with greeting, clear 

body, closing; 
paragraphs well 

organized 

Generally 

structured; 

minor issues 

with flow 

Some structure; 

ideas may jump 
around 

Poor or no 

structure; 

confusing 

flow 

Tone & 

Friendliness 

Warm, natural, 
friendly tone; 

suitable for a friend 

Friendly tone 
mostly 

maintained 

Tone 

inconsistent; 
sometimes too 

formal or 

awkward 

Tone 
inappropriate 

or impersonal 

Language & 

Grammar 

Error-free; natural 

and fluent language 

Few minor 

errors; still 

easy to read 

Several errors 

that may affect 

understanding 

Many errors; 

difficult to 

read 
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Criteria Excellent (4 pts) Good (3 pts) Fair (2 pts) Poor (1 pt) 

Creativity & 

Expression 

Shows originality, 

interesting ideas, 

personal voice, or 

humor 

Some 

originality; 

some personal 

voice 

Limited 

originality; 
mostly generic 

No creativity; 

very basic or 
copied style 

Closing / 
Sign-off 

Friendly and 

appropriate closing 

(e.g., “Take care,” 

“Can’t wait to hear 

from you”) 

Adequate 

closing; minor 

awkwardness 

Closing present 
but weak 

No closing or 
inappropriate 

 

7.2. Write about a connection that has had a significant impact on your life. It 

could be a friendship, a family relationship, a mentor, or a professional 

connection. Describe: how you first formed this connection, why it is important to 

you, and how it has influenced your personal or professional growth (300-350 

words), p. 149. 

 

Rubric assessment for writing about a significant connection 

Criteria Excellent (4 pts) Good (3 pts) Fair (2 pts) Poor (1 pt) 

Content & 

Reflection 

Deep, insightful 

reflection; clearly 

describes 
connection and 

impact 

Adequate 

reflection 

describes 
connection with 

some insight 

Limited 

reflection; 

superficial 

description 

Very limited or 

unclear; lacks 

meaningful 

reflection 

Relevance 

All content 

focused on the 

connection and its 

significance 

Mostly relevant; 
minor off-topic 

parts 

Some 

relevance; 
several 

unrelated 

sentences 

Largely off-

topic or unclear 

Organization 

& Structure 

Well-structured; 

clear introduction, 

body, conclusion; 

smooth flow 

Mostly organized; 

minor issues with 

flow 

Some 

structure; 

ideas jump 

around 

Poorly 
structured; 

confusing or 

missing 

sections 

Tone & 

Voice 

Authentic, 

engaging, 

Mostly authentic; 

minor 

inconsistencies 

Somewhat flat 

or 

inconsistent 

Impersonal or 

inappropriate 

tone 
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Criteria Excellent (4 pts) Good (3 pts) Fair (2 pts) Poor (1 pt) 

emotionally 

appropriate 

Language & 

Grammar 

Error-free; varied 
vocabulary and 

sentence 

structures 

Minor errors; 

generally clear 

Several errors 

affect 

readability 

Many errors; 

hard to read 

Insight & 

Meaning 

Thoughtful 
analysis 

demonstrates 

personal growth 

or understanding 

Some insight; 

limited reflection 

on meaning 

Minimal 

insight; 

mostly 
descriptive 

No insight; 

descriptive only 

 

7.3. Some people say that technology strengthens our connections with others, 

while others argue it makes relationships weaker. Write an essay discussing both 

points of view and give your opinion (see p.149). Follow this structure to help you: 

1) introduction: introduce the topic and state your opinion; 

2) para 1: explain how technology strengthens connections, give examples; 

3) para 2: explain how technology might weaken connections, give examples; 

4) conclusion: summarize your points and restart your opinion clearly.  

Discussion essay assessment rubric 

Criteria Excellent (4 pts) Good (3 pts) Fair (2 pts) Poor (1 pt) 

Content & 
Understanding 

Demonstrates 

thorough 

understanding of 

the topic; presents 

multiple 

perspectives clearly 
and accurately 

Shows good 

understanding; 

presents most 

perspectives 

clearly 

Shows basic 

understanding; 

limited 

perspectives 

presented 

Limited or 

inaccurate 

understanding; 
perspectives 

unclear or 

missing 

Argument & 

Critical 

Thinking 

Provides strong, 

balanced 

arguments; 
evaluates pros and 

cons effectively; 

supports claims 

with 

evidence/examples 

Provides good 

arguments; 

some 

evaluation; 
some support 

Provides 

limited 
arguments; 

minimal 

evaluation; few 

examples 

Arguments 

weak or 

missing; no 

evaluation; no 
support 
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Criteria Excellent (4 pts) Good (3 pts) Fair (2 pts) Poor (1 pt) 

Organization 

& Structure 

Clear, logical essay 
structure; 

introduction, body, 

conclusion well-

developed; ideas 

flow smoothly 

Mostly clear 

structure; 

minor issues 

with flow 

Some 

structure; ideas 

may jump 

around 

Poor or no 

structure; 
confusing 

Language & 

Style 

Accurate, varied 

vocabulary and 

sentence structures; 

formal academic 

style appropriate for 
discussion essay 

Mostly 

accurate; 

minor errors; 

generally 

appropriate 
style 

Some errors; 

inconsistent 

style 

Frequent 
errors; 

inappropriate 

style; difficult 

to read 

Conclusion 

Strong, clear 

conclusion 

summarizing 
viewpoints and 

giving a well-

reasoned opinion 

Adequate 

conclusion; 

summarizes 
main points 

and provides 

opinion 

Weak 

conclusion; 

limited 
summary or 

unclear 

opinion 

No conclusion 
or unrelated 

References / 

Evidence 

Uses credible 
sources effectively; 

evidence well-

integrated 

Some credible 
sources; 

mostly 

integrated 

Few or poorly 

integrated 

sources 

No credible 

sources or 

evidence 
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Unit 4: Being Inventive 

 

http://surl.li/jyuoa 

 

1. Lead-in 

1.1. Work with your partner and discuss your choice with the rest of the class.  

Put the inventions in order, according to the year in which they were created.  

 N.B.: there is one invention for each decade of the 20 th century. 

the electric dishwasher  

the DVD player  

sliced bread  

the video recorder  

the biro  

the computer mouse  

the personal stereo  

the toaster  

the wristwatch  

the ring-pull can  

 

1.2. Which inventions in 1.1. do you think are the most or the least important? 

Which do you use more frequently? 

http://surl.li/jyuoa
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1.3. Work with a partner. Look at these adjectives and decide which could be used 

to describe the inventions in 1.1.? 

 

2. Listening 

2.1. Do this exercise before you listen. Write the inventions in the correct group 

(real or fiction). If you don’t know, have a guess. Then listen to the recording to 

check. 

time travel machine, air-maker (for use on other planets), indoor cloud-maker 

machine, bio-fabric clothes (that change colour according to the wearer’s mood), sign 

language translation gloves, solar water distiller, wing suits (that enable you to fly), 

digital running shoes (that give you performance statistics) 

2.2. Audio file: https://griml.com/9auuK 

Do this exercise while you listen: choose True (T) or False (F) for these sentences. 

1. Wing suits allow people to fly or glide. T F 

2. Wing suits are getting cheaper.  T F 

3. Gabriele Diamanti's water distiller is powered by the sun. T F 

4. The ‘enable talk gloves’ help people to use sign language 

in really cold conditions. 

T F 

5. James Cameron invented a new underwater camera. T F 

6. MIT students have invented a new type of ketchup. T F 

7. The last invention is a way of producing clouds indoors. T F 

8. The science correspondent thinks the clouds are ugly. T F 

2.3. Listen to the audio again and fill in the gaps in sentences below. 

absorbing, delightful, grotesque, ill – conceived, inspired, ravishing, stunning, 

breathtaking, enchanting, hackneyed, impractical, monstrous, repulsive, trivial, 

brilliant, engrossing, hideous, ingenious, pointless, ridiculous 

Real inventions Fictional inventions 

  

https://griml.com/9auuK
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1. Wing suits are not very …, but the modern ones are better than ever.  

2. Last October was the first ever wing suit world … in China. 

 3. You can buy a wing suit for 600 to … dollars.  

4. The water distiller is for places where it’s hard to get clean … water.  

5. To produce the water distiller properly, they still need help with ….  

6. The ‘enable talk gloves’ were invented by some Ukrainian ….  

7. The gloves use sensors to turn sign language into … and then into spoken ….  

8. James Cameron was part of a team which designed a submarine capable of 

descending to … kilometres down.  

9. James Cameron was the first person to do a solo …  so deep under the sea.  

10. MIT students have invented a product that helps people get the contents out of ….  

11. A Dutch … has found a way of creating clouds indoors.  

12.  You can’t make clouds for yourself at … yet. 

2.4. Discuss with your partner the question below. 

Which of these new inventions would you most like to try out? 

 

3. Reading 

3.1. Read the text below. 

Invented or Discovered by Accident? 

Many of the world’s greatest inventions and discoveries were not the result of 

careful planning but rather of pure coincidence. History is full of examples where 

mistakes, luck, or curiosity led to life-changing breakthroughs. These accidental 

discoveries remind us that innovation often comes from unexpected situations. 

One of the most famous examples is the discovery of penicillin by Alexander 

Fleming in 1928. Fleming, a Scottish biologist, was studying bacteria when he noticed 

that one of his petri dishes had been contaminated by mould. Surprisingly, the bacteria 

surrounding the mould had died. Instead of throwing the dish away, Fleming examined 

it closely and realized that the mould produced a substance that killed harmful bacteria. 

This substance became the world’s first antibiotic and has since saved millions of lives. 
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Another well-known case is the invention of the microwave oven. In 1945, 

engineer Percy Spencer was testing radar equipment when he noticed that the chocolate 

bar in his pocket had melted. Intrigued, he conducted further experiments and 

discovered that microwave radiation could cook food quickly. This accidental 

observation revolutionized cooking and made life easier for millions of households. 

Post-it Notes also have an unexpected origin. In the 1970s, scientist Spencer 

Silver was trying to create a super-strong adhesive at the company 3M. Instead, he 

developed a very weak glue that could stick lightly to surfaces and be easily removed. 

Years later, another scientist at 3M, Art Fry, realized that Silver’s “failed” glue was 

perfect for bookmarks that didn’t fall out of his hymnbook. The idea evolved into Post-

it Notes, now used daily in offices and homes around the world. 

Not all accidental discoveries are technological. X-rays, for example, were 

discovered by physicist Wilhelm Röntgen while he was experimenting with cathode 

rays in 1895. He noticed that a fluorescent screen in his lab had begun to glow, even 

though it was shielded. What he found was an invisible form of radiation that could 

pass through the human body, completely changing the field of medicine. 

What these stories show is that mistakes are not always failures. Curiosity, open-

mindedness, and the willingness to explore unexpected results are often what transform 

accidents into discoveries. Whether it’s a melted chocolate bar, a spoiled experiment, 

or an unplanned reaction, the world’s most important inventions often come from 

moments when people are ready to see opportunity where others see error. 

 

Match each word or phrase (1–10) from the text with the correct meaning (a–j). 

Word or phrase  Meaning 

1. coincidence a) something that happens by chance 

2. contaminated b) changed completely or dramatically 

3. substance c) not able to be seen 

4. revolutionized d) interested desire to learn or know 

more 
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5. observation e) something that you notice or see 

6. evolved f) a material or chemical matter 

7. invisible g) became gradually developed over 

time 

8. curiosity h) occurring suddenly, not planned 

9. reaction i) made impure or unclean 

10. unexpected j) a response to an event or situation 

 

3.2. Match each invention/discovery to the cause that led to it. 

Invention/discovery Cause/situation 

1. penicillin 
a. a scientist wanted stronger glue but created a weaker 
one instead. 

2. microwave oven b. mold grew on a petri dish. 

3. post-it notes c. a chocolate bar melted during an experiment. 

4. X-rays d. a screen began to glow unexpectedly. 

 

3.3. One of the world’s most important inventions is celebrating its 30th birthday. 

Read the article to find out what it is.   

The Internet vs. the World Wide Web 

The Internet and the web are not exactly the same thing, then? No, actually. The 

Internet has been around since the early 1970s, twenty years longer than the web. It is 

essentially a vast network comprising smaller networks of computers. The World Wide 

Web is built on top of the Internet. It’s a way of sharing information in the form of 

webpages, using a kind of computer language called HTTP. That’s why URLs often 

start http://www – because http is the language and www means World Wide Web. By 

the way, no one knows why web addresses use //. Even the web’s inventor, Tim 

Berners-Lee, says these ‘forward slashes’ are not really necessary and if he could go 

back in time thirty years and invent the World Wide Web again, he would take them 

out. 

 

The Beginning of the World Wide Web 
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In 1989, when British scientist Tim Berners-Lee invented the web, he was 

working at CERN in Switzerland. They had computers, of course, and email already 

existed. The idea of domain names – web addresses showing the name of the 

organisation they belong to – also existed. They used hypertext to jump from one 

document to another, but none of these things worked together, so they weren’t very 

useful. Berners-Lee was frustrated at CERN because all the scientists had different 

kinds of computers that couldn’t ‘speak’ to each other. If you wanted information, you 

had to remember exactly which computer that information was on and know how to 

use the specific programs for that computer. Berners-Lee had an idea for an ‘imaginary 

information system which everyone can read’. He wrote a report that suggested a way 

to integrate the internet, domain names, and hypertext into a single system. His idea 

was so abstract that his boss called it ‘vague but exciting’. Two years later, in 1991, 

the world’s first website was created at CERN, located at http://info.cern.ch. 

 

The Digital Divide 

 Today, thirty years later, that idea is no longer vague and is part of many 

people’s everyday reality. The web connects about 55 per cent of the world’s 

population to the rest of the world via the Internet. However, because only half the 

world is connected, a ‘digital divide’ exists between communities with regular Internet 

access and those without. In North America, 95 per cent of people have Internet access 

and so do 85 per cent of Europeans. Compare this with Asia, where only half the 

population has Internet access, and Africa, at 36 per cent. In some of the least 

developed countries, young people are three times more likely to be online than older 

adults. 

The United Nations says the world’s least developed countries will have 

universal Internet access by 2020. They expect to achieve this with the help of low-

cost mobile phone services which include Internet. This is the key to ending the digital 

divide. When the web is available to everyone, as Tim Berners-Lee imagined, people 

everywhere can enjoy the social, educational, and economic benefits it offers. 
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3.4. Read the text quickly and decide whether the atatments are True (T) or False 

(F). If the statement is false, think about why. 

1. HTTP is the system that allows information to be shared on 

the web. 
T F 

2. The firt email was sent by a member of the British royal 

family. 
T F 

3. Tim Berners-Lee believes the World Wide Web could not 
be improved. 

T F 

4. Hypertext was created as a part of the World Wide Web 

invention.  
T F 

5. The web was invented because scientists at CERN refused 

to communicate with each other. 
T F 

6. Berners-Lee’s idea received a completely entuasiastic 
respons from his boss.  

T F 

7. The first website created at CERN is no longer accessible 

today.  
T F 

8. Both the UN and Tim Berners-Lee support the idea of 

global Internet access. 
T F 

 

3.5. Match numbers 1-6 with letters a-f to make up the sentences. Look 

through the text above if necessary. 

1. the Internet and the web are  a. was developed in the 1970s 

2.  the idea for the Internet b. not exactly the same thing 

3. the problem at CERN was c. universal internet access by 2020 

4. the first webpage  d. that information was not easy to access 

5.  forty-five per cent of  e. was published in 1991 

6.  the United Nations is aiming for f. the world does not have internet access 

 

4. Language in Use 

4.1. For the sentences given (1-10) choose the sentence with the correct word order 

(a, b, c or d). 

1. a They said that he had invented it before they tested it. 

b They said before they tested it that he had invented it. 
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c Before they tested it that he said had invented it. 

d He had invented it before they said that they tested it. 

 

2. a Later is coming an inventor friend of mine. 

b An inventor friend of mine later is coming. 

c Is coming an inventor friend of mine later. 

d An inventor friend of mine is coming later. 

 

3. a Prototype Mike’s has been improved lately. 

b Mike’s prototype has been improved lately. 

c Lately has been improved Mike’s prototype. 

d Mike’s lately prototype has been improved. 

 

4. a By engineers the device was tested in the lab. 

b In the lab the device was tested by engineers. 

c The device was tested in the lab by engineers. 

d The device was by engineers tested in the lab. 

 

5. a The team has been trying to solve the problem for an hour. 

b The team for an hour has been trying to solve the problem. 

c For an hour has been trying the team to solve the problem. 

d The team to solve the problem has been trying for an hour. 

 

6. a We before came the inventor had finished it. 

b The inventor had finished it before we came. 

c The inventor had finished it we before came. 

d The inventor before we came had finished it. 

 

7. a Alex is an inventive person that everybody knows. 



75 

 

b Everybody knows Alex that is inventive. 

c Everybody knows that Alex is an inventive person. 

d That everybody knows Alex is an inventive person. 

 

8. a Do you think now is launching the new device? 

b The company do you think is launching now the new device? 

c Think do you the company is launching the new device now? 

d Do you think the company is launching the new device now? 

 

9. a That inventor seldom gives up at the first failure. 

b Inventor that seldom gives up at the first failure. 

c Seldom that inventor gives up at the first failure. 

d Gives up seldom at the first failure that inventor. 

 

10. a Somebody is in the lab working on a new invention. 

b There is in the lab somebody working on a new invention. 

c There is somebody in the lab working on a new invention. 

d Somebody in the lab working on a new invention there is. 

 

4.2. Match the expressions from the box with their definitions below. Use 

dictionary if necessary. 

go without, go after, go before, go beyond, go into, go up, go against, go around, go 

away, go back, go off, go on, go for 

a. begin or carry on with an activity 

b. make a passage or journey from one place to another 

c. pursue someone or something 

d. oppose or resist something 

e. (of a decision or result) be unfavourable for someone 

f. spin; revolve; (especially of food) be sufficient to supply everybody present 
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g. attack someone; energetically tackle something 

i. to leave a place or person; to leave home for a period of time 

j. (of a clock) be set to an earlier standard time, especially at the end of summertime; 

of two people) have known each each for a specified, typically long, period of time 

k. to happen or exist at an earlier time than (someone); to be considered by (someone 

or something) for an official decision or judgment 

l. to fail to do something as quickly as required or expected 

m. to do more than is expected or required 

 

4.3. Say, Speak, Talk and Tell.  

Complete the following sentences with the correct form of the verbs say, speak, 

and tell. 

1. I don’t … a word of programming yet, but I’m eager to learn and create my own 

app. 

2. Everyone … I’m full of crazy ideas, but some of them might actually work! 

3. Don’t … me you’ve given up on your invention already! 

4. Why don’t you just … you need more time to test your design? People will 

understand. 

5. That was a very inspiring thing to … during your presentation about innovation. 

6. We’re not very good at … about our creative ideas — we should share them more 

often. 

4.4. Put the words to the correct column tell or talk. 

tell talk 

  

 

4.5. Ways of Speaking 

Complete the sentences with the correct form of the verbs in the box. 

the difference, a joke, lies, rubbish, (someone) a secret, sense, a story, the truth, to 

yourself 
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mumble, mutter, whisper, yell 

1. My teacher … at me in front of the class because I forgot to explain my inventive 

idea clearly. 

2. You can only … your project ideas in the workshop room. 

3. My dad … to himself when he doesn’t agree with the new tech inventions on TV. 

4. Some students in my class always … their creative solutions so fast that I can’t 

understand what they’re saying. 

 

5. Grammar in Use: modal verbs with different types of the infinitive 

5.1. Modal verbs can have other meanings. Match the modal verbs in bold (a-g) 

to the meaning from the box. See Grammar Reference if necessary, p.136.  

ability, negative certainty, making an offer, instructions, permission, 

request, theoretical possibility 

a Can this camera take panoramic shots? 

b Could I get you something to drink? 

c That can’t be the answer. It doesn’t fit. 

d Would you help me with this bag? 

e You should collate the statistics while I phone the new customers. 

f The school might take 1,000 pupils. 

g You can park here, but only if you buy ticket. 

5.2. Work with a partner. Discuss the difference in use between the words in bold 

in each pair of sentences below. 

1. a. I could get into the house by climbing through the window. 

b. I was able to get into the house by climbing through the window. 

2. a. She may get there by 10 if she catches the 8:30 train. 

b. May I use the office photocopier to make a copy of my passport? 

3. a. She might get here on time if she leaves work earlier. 

b. Might I make a suggestion? 

4. a. I must remember to email Joanna. 
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b. We have to write 5,000 words for our project. 

5. a. You need to make three copies of this. 

b. You didn’t need to switch the TV off. 

6. a. You needn’t have posted it, I could have picked it up later. 

b. You don’t need to show any ID to get in. 

 

5.3. Look at the speech bubbles. Find and underline the modal verbs. What is each 

speaker doing – giving advice, making a request, offering help, etc.? Match each 

speech bubble to the correct situation (a–k). 

 

 

 

a Giving  advice or suggesting something would be a good idea? 

 

 

 

b Suggesting something is likely, or making a recommendation? 

 

c Talking about an obligation or giving advice? 

 

 

 

 

d Making a deduction or expressing annoyance? 

 

 

 

e Expressing disapproval or praise? 

 

Someone really ought to invent a machine to do the 

ironing for you. 

This key ring bleeps when you whistle – that should 

help you next time you lose your keys. 

You must get yourself a smart phone – everyone 

else has one. 

My hairdryer’s missing –my flat mate must have 

borrowed it again. 

You should have kept the instructions for the 

camera. 

He submitted his request for a patent ages ago – he 

must be going to hear from the department soon. 
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f Talking about probability or necessity? 

 

 

 

g Saying the person did or didn’t do something wrong? 

 

 

 

 

h Expressing possibility, probability or certainty? 

 

 

 

 

 

i Talking about something that happened frequently or rarely? 

 

 

 

j How much choice does the speaker feel the person has about accepting the design? 

 

 

 

 

k With use of shall, is the speaker asking for predictions or suggestions? 

5.4. Choose the correct answer a, b, c or d for the following sentences. 

1. Dolly … be a brilliant inventor, but she hasn’t finished her prototype yet.  

You shouldn’t have pressed that button. 

The design has been approved and we should be 

starting production next week. 

Even when he was still at school, he would spent hours 

in the shed designing weird and wonderful inventions 

You will accept this design, or else! 

We must light a fire somehow but no one’s brought 

any matches – what shall we do? 
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a) might 

b) need 

c) is to 

d) may not 

2. Inventors … share their designs with others without permission. 

a) needn’t 

b) must 

c) dare not 

d) may not 

3. I wonder if I … discuss my new idea with the innovation team? 

a) might/may 

b) should 

c) can 

d) am able to 

4. It … be her invention – it looks too simple to be created by someone with her 

experience. 

a) must 

b) can’t 

c) can 

d) might/may 

5. Eugene … have come up with that clever solution on his own. 

a) must 

b) might 

c) should 

d) can 

5.5. Complete the second sentence so that it has a similar meaning to the first 

sentence, using the words given (need, allowed, must, have, has, need). Use between 

two and five words in each gap. 

1. It was great that you built that model, but it wasn’t necessary. 
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NEED 

You … built that model, but it was great. 

2. Designers shouldn’t copy ideas from other people. 

ALLOWED 

Designers … ideas from other people. 

3. It’s essential for every inventor to test their product carefully. 

MUST 

Every inventor … their product carefully. 

4. It isn’t necessary for creators to show every prototype they make. 

HAVE 

Creators … every prototype they make. 

5. She is responsible for developing new ideas for the company. 

HAS 

She … new ideas for the company. 

6. Was it necessary for him to get feedback before launching his app? 

NEED 

Did … feedback before launching his app? 

 

6. Speaking 

6.1. In groups, brainstorm as many words and phrases as you can relate to the 

topic “Inventions”. Compare your lists with other groups, and then work together 

to create one combined class list. 

Tip: think of famous inventors, useful objects, modern technologies, and verbs 

connected with inventing. 

6.2. Brainstorm ideas for a new invention. Then discuss your concept, using the 

following questions as a guide: a) what are the strong points of your idea? b) what 

kind of experience will your invention offer customers? c) how can you attract 

investors? d) what are your plans for promoting the invention? e) what corporate 

sponsorship will you try to obtain? Describe your ideas to the other groups. 
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Answer their questions. Meet as one group. Discuss all the projects and decide 

which is the best one. If you cannot agree, discuss and then take a vote. 

 

6.3. Work in groups. Talk about the most important achievements of Ukrainian 

scientists. Think about discoveries, inventions, and contribution in different fields 

(for example: medicine, physics, engineering, IT, space, biology). Be ready to 

share your group’s ideas with the class.   

6.4. Talk about the transport! Which means of transport do you like the best and 

why? Think about the comfort, speed, cost, safety, and the environment. Share 

personal experience – for example, your best or most worthwhile trip. 

Let these follow–up questions make the transport discussion more lively and 

interactive: 

 how often do you use this type of transport? 

 what do you usually do while traveling (read, listen to music, sleep)? 

 which transport do you find the most uncomfortable? Why? 

 do you prefer traveling alone or with family/friends? 

 how does public transport in your city/town/village compare to other 

places you have been? 

 what’s your dream way of traveling if money didn’t matter (private jet, 

yacht, etc.)? 

 how should transport change in the future to be safer and more eco–

friendly? 

 

7. Writing 

7.1. Write a short story (300-350 words) illustrating the quotation “The digital 

revolution is far more significant than the invention of writing or even of printing” 

by Douglas Engelbart (see p.151). 
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Criteria 
Excellent (4 

pts) 
Good (3 pts) Fair (2 pts) Poor (1 pt) 

Interpretation 

of Quotation 

Insightful and 

clearly reflects 

the quotation; 

central theme is 

strongly 
evident 

Mostly clear 

interpretation; 

theme evident 

Limited or 

partially unclear 

interpretation 

Misunderstands 

or ignores the 

quotation 

Creativity & 

Originality 

Highly creative, 

original plot 

and characters; 
imaginative 

approach 

Some 

originality; plot 

or characters 
somewhat 

predictable 

Limited 

creativity; 

mostly 

predictable 

No creativity; 

very basic or 
copied ideas 

Organization 

& Structure 

Well-

organized; clear 
beginning, 

middle, end; 

smooth 

transitions 

Mostly 
organized; 

minor flow 

issues 

Some structure; 
events may 

jump or be 

confusing 

Poorly organized; 

confusing or 

incomplete story 

Character & 
Setting 

Characters and 

setting well-

developed; 

enhance story 

and theme 

Characters and 

setting mostly 
clear; minor 

gaps 

Limited 

development; 

weak 

connection to 

theme 

Characters or 

setting missing or 

irrelevant 

Language & 

Style 

Accurate 

grammar, 

varied 

vocabulary; 

engaging and 
fluent 

Minor errors; 

generally clear 

and readable 

Several errors; 

some awkward 

phrasing 

Frequent errors; 

difficult to read 

Overall 
Impact 

Story strongly 

conveys 

quotation’s 
message; 

memorable and 

engaging 

Story conveys 

message; 
moderately 

engaging 

Story somewhat 

conveys 

message; 

limited 

engagement 

Story fails to 

convey message; 

not engaging 

7.2. Write an essay (300-350 words) about the major inventions or events of the 

last century. How has life been different since they were invented? (see p.152). 
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Criteria Excellent (4 pts) Good (3 pts) Fair (2 pts) Poor (1 pt) 

Content & 
Knowledge 

Thorough 

understanding of 

inventions/events; 

accurate and 

detailed 

Good 

understanding; 

mostly accurate, 

some minor 

gaps 

Basic 

understanding; 
some 

inaccuracies 

Limited or 

incorrect 

knowledge 

Analysis & 
Critical 

Thinking 

Insightful analysis 

of impact, 

significance, or 

cause-effect 

Some analysis; 
mostly explains 

impact 

Limited 
analysis; mostly 

descriptive 

No analysis; 

purely 

descriptive or 

inaccurate 

Organization 

& Structure 

Clear, logical 

structure; strong 

introduction, body, 

conclusion 

Mostly 

organized; 

minor issues 

with flow 

Some structure; 
ideas may jump 

around 

Poorly 

organized; 

confusing or 

incomplete 

Language & 

Style 

Clear, precise, 
academic language; 

error-free 

Minor errors; 
mostly clear and 

readable 

Several errors; 

somewhat 

affects 

readability 

Frequent 

errors; hard 

to read or 

understand 

Use of 
Evidence / 

Examples 

Uses relevant 

examples and facts 

effectively; supports 

arguments 

Some relevant 

examples; 

mostly supports 

arguments 

Few examples; 

weak support 

No evidence 

or examples; 

unsupported 

claims 

Overall 

Impression / 

Coherence 

Very clear, 

persuasive, well-

written essay 

Mostly clear; 
minor issues 

Somewhat 

clear; limited 

coherence 

Confusing; 

lacks clarity 

or coherence 

 

7.3. Write a letter or e-mail to a friend describing an inventive idea you had 

recently or a creative solution you know about (300-350 words), p.153. 

Criteria 
Excellent (4 

pts) 
Good (3 pts) Fair (2 pts) Poor (1 pt) 

Content & 

Idea 

Development 

Idea described 
clearly, 

original, and 

well-explained 

Idea described; 

mostly clear and 

relevant 

Idea somewhat 

unclear or 

incomplete 

Idea missing, 

unclear, or 

irrelevant 

Relevance & 

Focus 

Stays fully on 
topic; every 

part supports 

the idea 

Mostly on topic; 

minor deviations 

Somewhat off-

topic; lacks focus 

Largely off-

topic or 

confusing 
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Criteria 
Excellent (4 

pts) 
Good (3 pts) Fair (2 pts) Poor (1 pt) 

Organization 

& Structure 

Clear 

structure: 

greeting, body, 

closing; 

logical flow 

Mostly 

structured; minor 

flow issues 

Limited 

structure; ideas 

jump around 

Poorly 
structured; 

confusing or 

missing sections 

Tone & 

Friendliness 

Warm, natural, 

friendly tone; 

appropriate for 

a friend 

Mostly friendly; 

minor 

inconsistencies 

Tone inconsistent 

or somewhat 

formal 

Inappropriate 

tone; 

impersonal or 

awkward 

Language & 

Grammar 

Error-free; 

varied 

vocabulary 

and sentence 
structures 

Minor errors; 

generally clear 

Several errors; 

affects 

readability 

Many errors; 

hard to read or 

understand 

Creativity & 

Engagement 

Highly 

creative and 

engaging; 
interesting 

expression 

Some creativity; 

moderately 
engaging 

Limited 

creativity; mostly 
straightforward 

No creativity; 

unengaging or 
flat 

Closing & 

Sign-off 

Friendly and 

appropriate 
closing 

Adequate closing 
Weak or generic 

closing 

No closing or 

inappropriate 
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Unit 5: You Live and Study 

 

https://1ll.ink/piJNx 

1. Lead-in 

1.1. Talk to your partner about your first year at the university. Pay attention to 

these points: 

 a university you attend (size, location, atmosphere); 

 a teacher you remember well; 

 something at the university that you particularly enjoyed; 

 someone at university that you found really annoying; 

Use these expressions to help you: 

 X told me/said that he/she… 

 X spoke about/talked about his/her… 

 X thinks/feels/remembers that he/she… 

 X claims/believes strongly/is convinced that… 

Report your partner’s answer to the rest of the class.  

 

1.2. Discuss the following questions in pairs and give your reasons and examples. 

 Have you ever used English to study another subject? 

 Would you like to study in an English –speaking country? 

 

1.3. Imagine that your university is planning to offer a prize to a group of students 

who have studied very hard all year and got good results. Talk to your partner 

https://1ll.ink/piJNx
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about the advantages and disadvantages of giving prizes like this (see the list 

below) to students: 

 visit to a theme park; 

 tickets to an event (football match, concert etc.); 

 a special holiday; 

 meal in a restaurant; 

 trip to do an adventure sport. 

Now decide which prize would not be a good idea. 

 

2. Listening 

2.1. Match the words and expressions 1-8 with the correct definition and a–h. 

1. a handful  a. to breathe noisily while you are asleep 

2. to consolidate 

 

b. studying what has already been studied in order 

to remember it better 

3. to snore c. an informal word for sleep 

4. a brain wave  d. a small number 

5.  kip e. the system that moves blood through the body 

6. the circulatory system  f. to try to learn a lot very quickly before an exam 

7. revision  g. an electrical signal or impulse in the brain 

8.  to cram h. to make something stronger 

 

2.2. Audio file: https://1ll.ink/67SMD 

You are going to listen to a recording. Put the things (1-7) Professor Manson talks 

about in the audio file in the order that you hear them. 

1. When memory consolidation takes place.  

2. What memory consolidation is.  

3. The ideal amount of sleep at each stage of life.  

4. The average time students in the class sleep. 

5. Conditions that improve memory consolidation.  

https://1ll.ink/67SMD
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6. A personal memory from the past.  

7. Reasons why the human body needs sleep. 

 

2.3. Listen to the audio again and complete the sentences 1-8 with between one 

and three words. 

1. Professor Manson remembers having lots of exams and assignments at school but 

didn’t … her revision time very well. 

2. Revising for an exam the night before can help … but a good night’s sleep is even 

better. 

3. There is a clear link between … .  

4. Most students in the class sleep between … hours, whereas the recommended 

amount for 14- to 17-year-olds is more.  

5. Sleep helps the body regulate its vital functions and also gives the … a chance to 

restructure information. 

6. Memory … is when information passes from our short-term to long-term memories 

via the hippocampus.  

7. Memory consolidation is improved by … information regularly.  

8. Memory consolidation takes place during stages of … sleep. 

 

2.4. Discuss with your partner the next questions. 

What’s the perfect amount of sleep for you? 

What effects do you notice if you don’t get enough sleep? 

 

3. Reading 

3.1. Read the statements below (1-10) and decide if they are True (T) or False 

(F). Read the text “You live and study in digital world” to check. 

1. In modern education, learning takes place only in traditional 

classrooms.  
T F 

2. Technology has become an essential part of both studying and 

everyday life.  

T F 
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3. Students no longer use online platforms such as Google Classroom 

or Moodle.  

T F 

4. Digital tools make it easier for students to organize their time and 

tasks.  
T F 

5. Cloud services like Google Docs help students work together on 

shared projects.  

T F 

6. Artificial intelligence is sometimes used to personalize the 
learning process.  

T F 

7. Online learning removes the need for students to be disciplined. T F 

8. The text mentions that cybersecurity is an important part of digital 

literacy.  

T F 

9. Some students combine studying with freelance work in 

technology-related areas.  

T F 

10. The author believes that balancing technology with human 

values is essential. 

T F 

 

You Live and Study in a Digital World 

Nowadays, studying and living are deeply connected with technology. Whether 

you are a computer science student, an aspiring software engineer, or simply someone 

using digital tools in everyday life, it’s impossible to separate your studies from the IT 

world around you. We no longer live in an age where education happens only in 

classrooms filled with paper textbooks. Today, your “classroom” might be your laptop, 

your smartphone, or even a virtual reality headset. 

For most students, daily life begins with technology. You wake up and check 

your phone for messages or notifications from your university. Perhaps you use a 

calendar app to organize your day, or a task manager to track deadlines. Instead of 

carrying heavy books, you can access lecture materials through online platforms like 

Google Classroom, Moodle, or Microsoft Teams. Digital libraries and open-source 

materials make knowledge more democratic than ever before – all you need is a stable 

internet connection. 
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The IT sphere has also transformed how we communicate and collaborate. 

Students often work on group projects using cloud services like Google Docs or 

GitHub, which enable real-time editing and version control. This kind of cooperation 

helps develop not only technical skills but also soft skills, such as teamwork, 

leadership, and time management. Moreover, many universities now utilize artificial 

intelligence to personalize learning, recommending resources, detecting plagiarism, 

and even providing virtual tutoring. 

Living in a world of constant connectivity has its advantages and challenges. On 

the one hand, technology saves time and makes learning flexible. You can attend an 

online lecture from home, complete coding exercises on interactive platforms, or 

participate in global hackathons without leaving your city. On the other hand, being 

online all the time can create distractions and reduce face-to-face interaction. It takes 

discipline to focus on your studies when social media is just one click away. 

Another important aspect is cybersecurity. Students who live and study in the 

digital age must protect their personal data and understand the basic principles of online 

safety. Strong passwords, two-factor authentication, and awareness of phishing 

attempts are now part of digital literacy. After all, your data is as valuable as your 

knowledge. 

However, the integration of IT into daily life brings new opportunities. Many 

students combine their studies with work by freelancing in tech fields, such as web 

design, digital marketing, or programming. Some even launch startups while still in 

university. Thanks to global communication tools, your “office” can be anywhere: a 

coffee shop, a dorm room, or a co-working space across the world. 

Ultimately, to live and study in today's world means adapting, learning 

continuously, and utilizing technology wisely. IT is no longer just a subject; it is a 

lifestyle, a mindset, and a bridge connecting learning, creativity, and innovation. The 

key to success is not only understanding how technology works but also knowing how 

to balance it with human values — such as curiosity, empathy, and collaboration. 
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3.2. Match each word from the left column (1-10) with its synonym or close 

meaning (A-J) from the text. Look through the text again if necessary. 

Word Synonym / Close Meaning 

1. Connected A. Protect 

2. Access B. Discipline 

3. Cooperation C. Linked 

4. Flexible D. Communication 

5. Protect E. Work together 

6. Distraction F. Adaptable 

7. Interaction G. Reach or obtain 

8. Discipline H. Teamwork 

9. Collaboration I. Focus control 

10. Adapt J. Disturbance 

 

3.3. Answer the following questions in full sentences. 

1. What makes it impossible to separate studying from daily life nowadays? 

2. What replaces heavy paper textbooks in modern education? 

3. Name two online platforms mentioned in the text. 

4. How do cloud services help students collaborate? 

5. What soft skills can be developed through group projects? 

6. What does artificial intelligence do in universities, according to the text? 

7. What are some disadvantages of being online all the time? 

8. Why is cybersecurity important for students? 

9. What opportunities does the digital world provide for students to work? 

10. What does the author say is the key to success in the digital age? 

 

3.4. Complete each sentence with a suitable word from the box below. 

technology, platforms, collaborate, flexible, cybersecurity, 

communication, freelance, distractions, curiosity, the Internet 

1. Modern students live in a world deeply connected with … . 

2. Online learning … make studying easier and more accessible. 
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3. Students often use cloud tools to … on group projects. 

4. Learning online is … because it allows students to study anywhere. 

5. Being online all the time can lead to … that affect concentration. 

6. Understanding … helps students protect their personal data. 

7. Global … tools make teamwork possible from any location. 

8. Many students choose to … in technology fields while studying. 

9. A stable … connection is essential for accessing digital materials. 

10. The author highlights … as one of the most important human values. 

 

3.5. Use ideas from the text, but express them in your own way.  

1. Nowadays, studying and everyday life are closely connected because … . 

2. Instead of using paper textbooks, students can now … . 

3. Digital tools such as Google Classroom or Moodle help students … . 

4. Working on group projects online teaches students not only technical skills but 

also … . 

5. Artificial intelligence in education can help by … . 

6. One of the biggest advantages of technology in studying is … , but one of the 

challenges is … . 

7. To study effectively online, students need to learn how to … . 

8. Cybersecurity is important because students must protect … . 

9. Modern students often earn money while studying by … . 

10.In the digital world, success depends not only on knowing technology but also 

on … . 

 

3.6. Choose the correct answer (a, b, c, or d) according to the text. 

1. The text says that education today is closely connected with technology 

because 

a) students no longer read books. 

b) learning often happens through digital devices. 
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c) universities have banned paper textbooks. 

d) teachers prefer virtual reality only. 

2. What helps students organize their daily routines? 

a) social media platforms 

b) calendar and task management apps 

c) printed schedules 

d) online games 

3. Instead of carrying heavy books, students can now 

a) buy digital gadgets. 

b) print all lecture materials. 

c) access materials through online platforms. 

d) use notebooks and pens. 

4. Which tool is mentioned for teamwork and collaboration? 

a) Photoshop 

b) Google Docs 

c) Spotify 

d) Zoom 

5. Artificial intelligence in education can 

a) replace teachers completely. 

b) give students entertainment options. 

c) personalize learning and detect plagiarism. 

d) make exams unnecessary. 

6. One of the main challenges of being constantly online is 

a) limited access to the internet. 

b) too much face-to-face communication. 

c) distractions from social media. 

d) lack of online learning materials. 

7. To stay safe online, students should 

a) share their passwords with friends. 
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b) use strong passwords and two-factor authentication. 

c) ignore phishing messages. 

d) post personal data on public forums. 

8. Many students combine study and work by 

a) doing part-time jobs in restaurants. 

b) freelancing in tech fields like web design or programming. 

c) working only on campus. 

d) avoiding technology. 

9. According to the text, one benefit of global communication tools is that 

a) they limit cooperation between countries. 

b) they make it possible to work from anywhere. 

c) they require expensive equipment. 

d) they replace teamwork. 

10.  The key message of the text is that success in the digital world depends on 

a) understanding only technical skills. 

b) avoiding technology whenever possible. 

c) balancing technology use with human values. 

d) relying completely on artificial intelligence. 

 

4. Language in Use 

4.1. Fill in each sentence with the correct word or phrase connected to technology.  

Use words such as: upload, password, download, device, app, connect, message, log 

in, online, virtual. 

1. Before you can access the platform, you need to … to your account. 

2. I always create a strong … to protect my data. 

3. You can … the file from the school website. 

4. A smartphone is a digital … we use every day. 

5. The teacher sent an important … on Microsoft Teams. 

6. If your Wi-Fi is weak, it’s hard to … to the Internet. 
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7. We use this … to track our assignments and deadlines. 

8. Students attend … lessons through Zoom. 

9. Please … your presentation to Google Drive. 

10. Many students spend a lot of time … every day. 

 

4.2. Choose the correct verb form. 

1. Students usually (use/are using) laptops to study. 

2. Right now, I (download/am downloading) new study materials. 

3. My classmates (work/are working) on a group project every week. 

4. She often (checks/is checking) her messages before class. 

5. At the moment, we (learn/are learning) how to code. 

6. Technology (changes/is changing) education very quickly. 

7. I (use/am using) Google Docs to edit my report right now. 

8. They (don't study/aren't studying) in the library today. 

9. He usually (attends/is attending) online lectures. 

10. The IT world (develops/is developing) faster every year. 

4.3. Match the beginnings (1-10) with the correct endings (a-j). 

 

 

 

 

 

 

 

 

 

 

 

 

beginnings  endings  

1. access  a) projects online 

2. protect  b) files to the cloud 

3. take part in  c) your personal data 

4. save  d) digital platforms 

5. work on  e) global hackathons 

6. create  f) your password 

7. share  g) a virtual classroom 

8. upload  h) documents with your group 

9. log in to  i) lecture materials online 

10. use  j) new digital tools 



96 

 

4.4. Complete the second sentence so that it has the same meaning as the first one. 

Use the words in brackets or the clues given to help you rewrite each sentence in 

different ways. 

1. Students can study anywhere thanks to technology. 

Students are able to … because of digital tools. 

(use: study anywhere) 

2. It’s important to protect your personal information online. 

You should keep your … safe when using the Internet. 

(use: personal data) 

3. Artificial intelligence (AI) helps personalize learning. 

AI makes education more … for each learner. 

(use: personal or individual) 

4. Group projects teach students to work together. 

Students learn … by doing projects as a team. 

(use: cooperate or collaborate) 

5. Online studying is convenient but sometimes distracting. 

It’s easy to study online, but it can be … too. 

(use: hard to focus) 

6. Digital libraries make information accessible to everyone. 

Everyone can … information through online libraries. 

(use: get or find) 

7. Students use apps to organize their time. 

Apps help students … their daily schedule. 

(use: plan or manage) 

8. You should always create a strong password. 

It’s important to … a secure password. 

(use: set or choose) 

9. Technology connects people around the world. 

Thanks to IT, people can … globally. 
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(use: communicate or interact) 

10. Virtual reality (VR) can make learning more exciting. 

VR helps students learn in a more … way. 

(use: interesting or engaging) 

4.5. Choose the best option (a, b, or c) to complete each sentence naturally. 

1. When my computer freezes, I usually … it. 

a) restart 

b) rewrite 

c) recharge 

2. If you want to share your project, you should … it to the platform. 

a) close 

b) upload 

c) record 

3. Before joining the online meeting, don’t forget to … your microphone. 

a) mute 

b) plug 

c) check 

4. To keep your data safe, you need a … password. 

a) strong 

b) small 

c) slow 

5. When I study online, I prefer to take notes in a … document. 

a) cloud 

b) shared 

c) deleted 

6. Many students use apps to … their study schedule. 

a) waste 

b) manage 

c) cancel 
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7. During online classes, teachers often … useful links. 

a) share 

b) block 

v) hide 

8. If the Internet connection is bad, try to … the router. 

a) break 

b) restart 

c) remove 

9. Students can attend classes from … in the world. 

a) everywhere 

b) nowhere 

c) somewhere 

10.  Technology helps us learn faster and communicate … . 

a) slower 

b) easier 

c) more effectively 

 

5.Grammar in Use: subject – verb agreement 

5.1. Decide if the following sentences are correct or not by examining the subject-

verb agreement. See Grammar Reference, if necessary, p.141.  

1. 25 % of the gasses we breathe are oxygen. 

2. Does anybody know how I feel? Does he really know how miserable I feel? 

3. Two thirds of the students who attended the lecture were late. 

4. 60 minutes are an hour. 

5. The crew, who have been so successful up to now, have not been able to 

agree. 

6. 373 plus 285 minus 97 plus 896 are too hard to do in my head. 
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5.2. For each sentence below, choose the correct verb form to complete the 

sentence. Remember to ensure that the subject and verb agree in number 

(singular or plural). 

1. The bouquet of roses (is/are) beautiful. 

2. The team (wins/win) the championship every year. 

3. Neither the cat nor the dogs (was/were) in the yard. 

4. Each of the students (has/have) a textbook. 

5. Either my brother or my sister (is/are) coming to the party. 

6. The committee (decides/decide) on the policy next week. 

7. One of the cars (is/are) parked illegally. 

8. The news (is/are) surprising. 

9. A pair of shoes (was/were) left at the door. 

10.The book, along with several magazines, (is/are) on the table. 

 

5.3. Fill in the gaps with these words/phrases from the list: both of, no one, anything, 

all, none of, all of, either of, neither, everyone, no, every (x2). 

I think 1 … students should know how to use technology for studying, but 2 … the 

teachers I know say they get 3 … technical support from their students. 4 … their 

classmates can fix a Wi-Fi problem, but my two friends will do almost 5 … I ask them 

to do! They even help me upload files to the cloud 6 … evening, and because 7 … my 

parents nor I understand coding very well, 8 … them often explains it patiently. And if 

9 … them stays online too long, they always remind each other to take a break. I tell 

10 … how great my friends are with technology, but 11 … can really believe just how 

helpful they are. 12 … my classmates who struggle with IT are grateful to have them 

around. 

 

5.4. Choose the correct word in the following sentences. 

1. The police in my town always abuse/abuses power. 

2. No/None of my friends are over twenty-one. 
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3. Pollution, together with water erosion, is/are taking its toll on the buildings. 

4. I’ve got none/no free time this week. 

5. I go to the gym all/every week. 

6. Both of/Each of my parents’ work. 

7. Not only I but also my sister (brother) know/knows English well. 

8. No one is/are missing from class today. 

9. Neither me nor my best friend travel/travels home by public transport. 

 

5.5. Work in pairs. Agree or disagree with the statements in 5.4. 

 

6. Speaking 

6.1. Discuss the questions in pairs or small groups. Give examples from your 

own experience. 

1. How do you usually use technology for studying? 

2. Which apps or platforms help you learn best? 

3. What do you prefer — traditional studying or digital learning? Why? 

4. Do you think technology makes students more independent or more distracted? 

5. How has your studying changed compared to 5 years ago? 

Use expressions like:  

 In my opinion… 

 From my experience… 

 I believe that… 

 

6.2. Work in pairs. Choose one situation and act it out. Use polite language, 

suggestions, and solutions. 

Situations: 

1. You can’t join an online lecture because your microphone doesn’t work. Ask 

your classmate for help. 
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2. Your project partner forgot to upload the final version of your group task. 

Remind them politely. 

3. You accidentally shared the wrong file in a chat with your teacher. Explain and 

correct your mistake. 

4. You’re planning a group project online — decide which digital tools (Google 

Docs, Trello, Zoom, etc.) to use. 

Useful phrases: 

 Could you help me with…?  

 Maybe we can use…   

 I’m sorry, I think I sent the wrong file.  

 Let’s agree on… 

 

6.3. Prepare a short speech (3–5 minutes) on one of the topics below. Use a clear 

structure: introduction, main points, conclusion. 

Topics: 

1. My favourite digital tool for studying. 

2. How I stay focused while learning online. 

3. Advantages and disadvantages of online education. 

4. How technology helps me combine studying and work. 

5. The future of digital learning. 

Useful language: 

 Today I’d like to talk about… 

 Firstly… Secondly… Finally… 

 In conclusion…/To sum up… 

 

6.4. Divide into two groups — for and against. Debate the statement: “Technology 

makes studying easier and better.” 

Possible arguments – FOR: 

 access to information anytime; 
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 interactive tools and resources; 

 easier communication and collaboration. 

Possible arguments – AGAINST: 

 too many distractions; 

 less real-life communication; 

 overdependence on gadgets. 

Useful phrases: 

 I completely agree/disagree because… 

 That’s true, but don’t forget that… 

 I see your point, however… 

 In my opinion, technology should be used wisely… 

 

6.5. What can students do to avoid online distractions while studying? Suggest at 

least two solutions. 

 

7. Writing 

7.1. Your teacher asked you to write an email to your university’s IT support 

team. You can’t access the online learning platform (Moodle or Google 

Classroom). Explain your problem and ask for help (see p.154). 

Instructions: 

Write an email (300–350 words). Include: 

1. a polite greeting and introduction; 

2. explanation of the problem; 

3. request for assistance; 

4. a polite closing. 

Example opening: 

    Dear IT Support Team, 

    I am writing to inform you that I am unable to access my Moodle account. When I 

try to log in, I receive an error message… 
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Criteria 
5 – 

Excellent 
4 – Good 

3 – 

Satisfactory 
2 – Limited 

1 – Needs 

Improvement 

Task 

Achievement 

Fully 

explains the 

problem and 

politely 

requests 
help; 

complete and 

relevant. 

Covers 

most parts; 

clear but 

minor 
details 

missing. 

Somewhat 

complete but 

unclear or 

incomplete 

explanation. 

Only partly 

addresses the 

issue; lacks 

clarity or 

details. 

Off-topic or 

fails to explain 

the problem. 

Organization 
& Format 

Correct 
email layout 

(greeting, 

body, 

closing); 

ideas flow 

logically. 

Mostly 

correct 
layout; 

clear order. 

Some 

structure; 
layout partly 

incorrect. 

Poorly 

structured; 
missing parts 

of email. 

No clear 

format or 

structure. 

Tone & 

Politeness 

Fully polite 

and formal; 

uses 

appropriate 
expressions. 

Mostly 

polite and 

formal; 

minor tone 
issues. 

Generally 

polite, but 

informal in 

places. 

Impolite or 

inappropriate 

tone. 

Completely 

informal or 

rude. 

Grammar & 

Vocabulary 

Excellent 

control; 

appropriate 
formal 

vocabulary 

(e.g., I am 

writing to 

inform 

you…). 

Minor 
mistakes; 

vocabulary 

mostly 

suitable. 

Some 

grammar or 

vocabulary 
errors. 

Frequent 

errors that 

affect 
meaning. 

Many 

mistakes; 

difficult to 
understand. 

Spelling & 

Punctuation 

Accurate 

spelling and 

punctuation 

throughout. 

Few minor 

errors. 

Some errors 

but meaning 

clear. 

Frequent 

mistakes. 

Many serious 

mistakes. 

 

7.2. Write one paragraph (120–150 words) on the topic “Online learning is better 

than traditional classroom learning,” expressing your opinion (see p.155). 

Include: 

1. your opinion (agree/disagree); 
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2. two or three reasons to support it; 

3. an example or short explanation; 

4. a concluding sentence. 

Useful phrases: 

 In my opinion…/I strongly believe that… 

 Firstly,… Secondly,… 

 For example… 

 To sum up,… 

Example idea: Online learning provides students with flexibility and access to a wider 

range of resources. However, it also requires self-discipline and motivation… 

Criteria 
5 – 

Excellent 
4 – Good 

3 – 

Satisfactory 
2 – Limited 

1 – Needs 

Improvement 

Task 

Achievement 

Fully 

addresses 
topic; clear 

opinion 

supported 

by strong 

reasons. 

Clear 

opinion, 
some 

points 

could be 

developed 

more. 

Opinion stated 

but weakly 

supported. 

Opinion 

unclear or 

only partly 
relevant. 

Off-topic or 

no clear 

opinion. 

Organization 

& Coherence 

Clear 

structure: 

topic 

sentence, 

reasons, 
examples, 

conclusion. 

Mostly 

organized, 

minor 

issues with 
flow. 

Some 

organization; 

ideas loosely 

connected. 

Weak 

organization; 

ideas not 

linked. 

No clear 

paragraph 

structure. 

Linking 

Devices 

Uses a 

variety of 
connectors 

(Firstly, 

However, 

For 

example, In 
conclusion). 

Some 

connectors 

used 

correctly. 

Few 

connectors; 

some used 

incorrectly. 

Rare or 

incorrect 

linking 

words. 

No linking 

words used. 

Grammar & 

Vocabulary 

Wide range 

of sentence 

structures; 

Minor 

grammar 

or 

Some errors 

but 

understandable. 

Frequent 

errors 

Very limited 

range; unclear 

writing. 
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Criteria 
5 – 

Excellent 
4 – Good 

3 – 

Satisfactory 
2 – Limited 

1 – Needs 

Improvement 

topic 

vocabulary 

accurate. 

vocabulary 

mistakes. 

affecting 

meaning. 

Spelling & 
Punctuation 

Accurate 
throughout. 

Occasional 

small 

mistakes. 

Several errors 
but text clear. 

Frequent 

errors that 

distract. 

Many serious 
mistakes. 

 

7.3. Write a short article or blog post on the topic “How technology helps me study 

and stay organized” (150–180 words), p.155. 

Include: 

1. an engaging introduction; 

2. description of 2–3 tools or apps you use (e.g., Google Calendar, Notion, 

Grammarly); 

3. explanation of how they help your studies; 

4. a conclusion with your personal opinion about digital studying. 

Useful phrases: 

 Nowadays, technology plays a big role in my studies… 

 One of the most useful tools I use is… 

 Thanks to this app, I can… 

 In conclusion, studying in the digital world means… 

Example opening: Nowadays, being a student means being digital. From organizing 

deadlines to attending online lectures, technology is a part of my everyday life… 

Criteria 5 – Excellent 4 – Good 
3 – 

Satisfactory 
2 – Limited 

1 – Needs 

Improvement 

Task 

Achievement 

Covers all 

points; 

detailed, 
interesting, 

and personal. 

Covers 

most 

points; 
clear and 

relevant. 

Covers topic 

but lacks 

detail or 

examples. 

Limited 

ideas; not 

fully 

developed. 

Off-topic or 

incomplete. 
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Criteria 5 – Excellent 4 – Good 
3 – 

Satisfactory 
2 – Limited 

1 – Needs 

Improvement 

Organization 

& Flow 

Clear 

structure: 

introduction – 

main ideas – 

conclusion; 
logical 

transitions. 

Mostly 

well-

organized. 

Some logical 

order but 

uneven flow. 

Poorly 

organized; 

unclear 

sequence. 

No clear 

structure. 

Style & 

Register 

Engaging and 

natural semi-
formal tone; 

appropriate 

for a 

blog/article. 

Mostly 
appropriate 

style; minor 

tone issues. 

Sometimes 

too informal 

or plain. 

Inconsistent 

or confusing 

tone. 

Completely 

inappropriate 

style. 

Grammar & 

Vocabulary 

Excellent 

grammar; 

uses topic-

related 

vocabulary 

(apps, 
platforms, 

digital tools). 

Few minor 

mistakes. 

Some 

grammar or 

word-choice 

errors. 

Frequent 

mistakes 

that affect 

clarity. 

Serious and 

frequent 

errors. 

Creativity & 

Personal 

Voice 

Original, 

vivid 
examples; 

shows 

personal 

engagement. 

Some 

originality; 

personal 

touch 
evident. 

Basic ideas, 

little 

creativity. 

Limited 

personal 

input. 

Very 

mechanical or 

copied ideas. 
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Unit 6: Making Decisions 

 

 

1. Lead-in 

1.1. Do you agree with the following saying: Hard Decisions = Easy Life?  

Easy Decisions = Hard Life? Discuss it in groups of three. 

1.2. Think of one or two good decisions you have made. How much were you 

guided by facts and figures? How much did you follow your intuition? 

 

2. Listening 

2.1. Watch the video and say how many decision-making strategies were 

mentioned: http://surl.li/ckaddz 

2.2. Watch the video again and complete the following sentences. 

1. With the right tools, you can learn to do this …, so you can make decisions you feel 

good about. 

2. This initial response, the one tied to your instincts and emotions, is perfectly …; 

however, you should also look at your options … . 

3. For example, you could list all the factors that you’re … . 

4. You could go one step further and create a … system. Take and turn it into a … for 

each option. 

5. This time, it's OK to be … - certain factors can and should carry more … than others. 

6. What do you think the … might be in a month? In a year? 

http://surl.li/ckaddz
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7. Believe it or not, you'll continue to process the decision … , according to brain 

imaging research by Carnegie Mellon University. 

8. This brief window of time helps you … important details, so you can make better, 

more insightful decisions. 

 

2.3. Do you agree with the author of the video? Have you ever tried a strategy 

mentioned in the video? Discuss the questions with your partner. 

 

3. Reading 

3.1. Before reading the text “Confidence and making decisions,” match the 

following definitions (a-i) with the words (1-9) to make sure you understand their 

meanings. Use a dictionary if necessary.  

1. to take a slight and not very serious 

interest in a subject or try a particular 

activity for a short period 

a. to dump, v 

e.g. If you have some interesting ideas, 

dump them on paper.  

2. something difficult needing a lot 
of skill, strength, courage, etc. 

to achieve it 

b. to dabble (in, with), v 
e.g.  I don`t program much, I just 

dabble. 

3. to think for a long time about things 
that make you sad, worried, or angry 

c. to waver, v 

syn. to vacillate 

e.g. I am wavering between English and 

German. 

4. to move information from a 

computer's memory to 
another place or device (to put  your 

thoughts down onto paper) 

d. to brood (over), v 

e.g. I wish she wouldn't sit brooding in 
her room all day. 

5. to think carefully and for a long      

period about something 
e. to ruminate (about, on), v 

e.g. The Ukrainians are ruminating on 

their chances of mere survival, let alone 
victory in the war. 

6. making you feel slightly frightened or 

worried about your ability to achieve 

something 

f. feat, n (C)  

e.g. We can see it, for example in 

outstanding rescue feats by our 

helicopter crews and in our first mid-air 
refuelling techniques. 

https://dictionary.cambridge.org/dictionary/english/difficult
https://dictionary.cambridge.org/dictionary/english/need
https://dictionary.cambridge.org/dictionary/english/skill
https://dictionary.cambridge.org/dictionary/english/strength
https://dictionary.cambridge.org/dictionary/english/courage
https://dictionary.cambridge.org/dictionary/english/achieve
https://dictionary.cambridge.org/dictionary/english/think
https://dictionary.cambridge.org/dictionary/english/long
https://dictionary.cambridge.org/dictionary/english/time
https://dictionary.cambridge.org/dictionary/english/sad
https://dictionary.cambridge.org/dictionary/english/worried
https://dictionary.cambridge.org/dictionary/english/angry
https://dictionary.cambridge.org/dictionary/english/move
https://dictionary.cambridge.org/dictionary/english/information
https://dictionary.cambridge.org/dictionary/english/memory
https://dictionary.cambridge.org/dictionary/english/place
https://dictionary.cambridge.org/dictionary/english/device
https://dictionary.cambridge.org/dictionary/english/wish
https://dictionary.cambridge.org/dictionary/english/sit
https://dictionary.cambridge.org/dictionary/english/room
https://dictionary.cambridge.org/dictionary/english/day
https://dictionary.cambridge.org/dictionary/english/think
https://dictionary.cambridge.org/dictionary/english/carefully
https://dictionary.cambridge.org/dictionary/english/period
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7. to treat someone in an unfair or                                      

unacceptable way 

g. daunting, adj 

e.g. The task seems less daunting to 

complete if you break it up into smaller 

elements. 

8. to try to understand and to make                     

judgments based on practical facts 
h. to wrong, v  

e.g. She felt deeply wronged by 

his accusations. 

9. to be unable to decide which of the 

options to choose 
i. to reason out, v 

e.g. He spent all day reasoning out the 
solution to the puzzle. 

 

3.2. Complete the following sentences with the words from 3.1.: to dump, to dabble 

(in, with), to waver, to brood, to ruminate (about, on), feat, daunting, to wrong, to 

reason out. 

1. He … what he had written before submitting it for publication. 

2. It was a … experience to stand in front of the audience trying to deliver a serious 

and motivating speech.  

3. He spends the rest of the evening … on the problem. 

4. She … between believing him and thinking that he was lying. 

5. Newton … that there must be a force such as gravity. 

6. This unavoidable need … basic interactions are the bread and butter of programming 

work. 

7.  If your teacher says you are an unfit student, they ... you. 

8. Our heritage also consists of marvelous engineering … -civil and transport 

engineering, and so on-and they should be preserved for future generations. 

9. … all the data onto an external hard drive as a backup. 

 

3.3. Decide if the following sentences are True (T) or False (F). Skim the text 

“Confidence and making decisions” below if necessary. 

1. You will never know if your action is effective if you don’t attempt 

it. 

T F 

2. Making decisions demands creativity rather than proactivity. T F 

https://dictionary.cambridge.org/dictionary/english/treat
https://dictionary.cambridge.org/dictionary/english/unacceptable
https://dictionary.cambridge.org/dictionary/english/try
https://dictionary.cambridge.org/dictionary/english/understand
https://dictionary.cambridge.org/dictionary/english/judgment
https://dictionary.cambridge.org/dictionary/english/based
https://dictionary.cambridge.org/dictionary/english/practical
https://dictionary.cambridge.org/dictionary/english/fact
https://dictionary.cambridge.org/dictionary/english/felt
https://dictionary.cambridge.org/dictionary/english/deeply
https://dictionary.cambridge.org/dictionary/english/accusation
https://dictionary.cambridge.org/dictionary/english/believe
https://dictionary.cambridge.org/dictionary/english/thinking
https://dictionary.cambridge.org/dictionary/english/lying
https://dictionary.cambridge.org/dictionary/english/force
https://dictionary.cambridge.org/dictionary/english/gravity
https://dictionary.cambridge.org/dictionary/english/data
https://dictionary.cambridge.org/dictionary/english/external
https://dictionary.cambridge.org/dictionary/english/drive
https://dictionary.cambridge.org/dictionary/english/backup
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3. Making minor decisions should take you 60 seconds or less. T F 

4. Routine decisions like choosing clothes to wear or calling relatives 

are always arduous to automate.  

T F 

5. If you cut corners trying to persuade yourself that you have 

succeeded in obtaining the skill of making quick decisions, you can 

come to the beginning point. 

T F 

 

3.4. Read the text “Confidence and making decisions” below. Title the paragraphs 

using the prompts below (a, b, c or d), and take into consideration that one of the 

options is extra. 

a. Do Something that Makes you uncomfortable 

b. Be decisive about Dealing with the indecisive 

c. A Minor cannot Operate without an adult 

d. Keep moving in some direction  

 

Confidence and Making Decisions 

We make countless decisions every day, but only a few truly shape our lives. Most 

are repetitive and trivial. It’s the difficult ones that help us grow. The more often you 

face them head-on, the more fulfilled your life becomes. 

1._______Making decisions quickly and confidently is like learning to ride a bike: 

scary at first, but easier with practice. Trust your intuition. Don’t obsess over the perfect 

plan. Just take the first step-the path often reveals itself as you move forward. 

 Act First, Think Later 

I discovered the “No Analysis Paralysis” method while exploring different creative 

pursuits. The idea is simple: act without overthinking. Many goals die because we wait 

too long to start. I know people who dream of writing, traveling, moving abroad, or 

learning an instrument, but they’re always waiting: for time, the right gear, a break 

from work, a partner, or inspiration. They wait… and wait… and life moves on. 
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The only way to know if something works is by doing it. To combat decision fatigue, 

I use the 60-Second Rule: if a decision won’t matter in 60 days, don’t spend more than 

60 seconds on it. I simplified my breakfast, picked outfits weekly, and planned daily 

habits to free up mental energy. Even Einstein, Jobs, and Zuckerberg reduced trivial 

decisions to focus on what truly mattered. 

2._______At 12, my dad made me go to a bank alone to open an account-knowing full 

well I couldn’t do it legally. I was nervous, but I figured things out on my own. Every 

choice I made that day gave me more confidence. 

So, do something that scares you. Go to a job interview unprepared. Ask someone out. 

Say “I love you.” Email your CEO. Take driving lessons. Apologize to someone you’ve 

wronged. Don’t let others make your decisions. Spend a week solving problems 

without asking for help. Dump your thoughts onto paper and reason through them 

yourself.  

Quick, confident decision-making takes time to master. It’s like building a strong, fit 

body-shortcuts won’t work long-term. You’ll only progress by making mistakes, 

learning, and doing it again. When in doubt, choose the uncomfortable option. 

3. _______Don’t waste energy trying to fix indecisive friends, family, or colleagues. 

Their hesitation often comes from ego, fear, or attachment. Accept that you can’t 

change others. Focus instead on your own decisiveness. 

Paradoxically, the more you try to control things, the less control you actually have. 

Once you let go, everything starts to fall into place. Be okay with uncertainty-in 

yourself and others-and watch your peace of mind grow. 

If you don’t know where to start, just start somewhere. Any direction is better than 

none. You can always adjust as you go. Taking action, failing, and learning is far better 

than doing nothing and living with regret. 

 

3.5. Answer the following questions. Look through the text “Confidence and 

making decisions” if necessary. 

1. What is the way life works according to the text? 
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2. What does No Analysis Paralysis mean? 

3. What does the statistics say about making routine decisions? 

4. Give examples of automating everyday decisions. 

5. What character feature should a person have to be able to make decisions? How did 

the author develop it? 

6. What’s the biggest paradox of life. 

 

4. Language in use 

4.1. Read the story below.  

isLily’s Digital Treasure Hunt: A Lesson in Decision-Making 

Lily had always been fascinated by puzzles and problem-solving. Growing up in 

a small village surrounded by green hills, she often felt there was more to discover 

beyond her familiar world. One rainy afternoon, while browsing through an old family 

laptop, she stumbled upon a forgotten folder named “Project Orion.” 

Curiosity took over. Inside were scanned pages from a digital journal written 

decades ago by a man named Thomas Gray – a local explorer and amateur inventor. 

The files described his mysterious experiments and mentioned a hidden “treasure” that 

could change the village’s future. Along with the journal, Lily found a coded map 

stored as an encrypted image file. 

Her first instinct was to close the laptop and forget about it. She had homework 

to do and exams approaching. But another part of her – the part that craved challenge – 

urged her to continue. She faced her first decision: play it safe or follow her curiosity. 

After a few moments of hesitation, she chose to explore. 

Lily spent the next few days decoding the file using online tools and open-source 

software she found on forums. Each step required choices – which algorithm to use, 

which version of the code to trust, which forum advice to follow. Sometimes she failed, 

sometimes she guessed right, but every decision taught her something new. 

Eventually, the digital map revealed coordinates deep in the nearby forest. She 

uploaded them to her phone’s navigation app and set out early the next morning. The 
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path was rough and her phone battery was low, but she decided to continue – another 

small but defining choice. 

At the marked location, she found an old metal box buried under the roots of a 

tree. Inside lay a USB drive wrapped in a piece of cloth. She hurried home, plugged it 

into her computer, and found digital blueprints for a sustainable energy device Thomas 

had once designed but never completed. 

Lily realized that the true treasure wasn’t gold or jewels – it was knowledge. Her 

willingness to make bold decisions, take risks, and use technology creatively had led 

her to something meaningful. 

That night, she backed up the data, emailed a local tech lab, and decided to 

continue Thomas’s work. For the first time, she understood that good decisions aren’t 

always about knowing the right answer – they’re about having the courage to act, learn, 

and adapt along the way. 

Discuss the following questions: What makes a “good decision? Do you agree with 

Lily’s final realization that courage and adaptability are more important than 

certainty? Purpose: links the story to moral and personal development themes.  

 

4.2. Read the statements and choose the correct option (a, b, or c). 

1. Lily discovered the digital journal while 

a. reading an old book 

b. browsing her family’s laptop 

c. walking in the forest 

2. The folder “Project Orion” contained 

a. music files 

b. encrypted journal pages 

c. personal photos 

3. Lily hesitated to continue because 

a. she was busy with schoolwork 

b. the laptop battery was low 
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c. she didn’t believe in technology 

4. To decode the file, Lily used 

a. help from her teacher 

b. open-source software and forums 

c. paid professional tools 

5. Each decision in the decoding process helped her 

a. learn new skills 

b. lose confidence 

c. delete the files 

6. The digital map led Lily to 

a. a museum 

b. a friend’s house 

c. a forest location 

7. Inside the metal box, Lily found 

a. gold coins 

b. a USB drive and a cloth 

c. a handwritten letter 

8. The USB contained 

a. photos and music 

b. blueprints for an invention 

c. messages from Thomas’s family 

9. The true treasure turned out to be 

a. the knowledge and experience gained 

b. the physical objects in the box 

c. the thrill of being famous 

10.  Lily decided to 

a. sell the invention 

b. continue Thomas’s research 

c. hide the discovery 
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4.3. Fill in each blank with one of the words from the box. 

encrypted, algorithm, curiosity, device, courage, decision, sustainable, coordinates, 

adapt, knowledge. 

1. Lily’s … pushed her to explore the mysterious folder. 

2. The map was hidden in an … image file. 

3. Each choice taught her new technical … . 

4. She used a decoding … she found on a tech forum. 

5. The map revealed precise GPS … in the forest. 

6. Lily showed great … when she continued the search alone. 

7. The chest contained plans for a … energy invention. 

8. Good … are not about perfection but about learning. 

9. Lily learned to … to every new challenge she faced. 

10. The real treasure was the … she gained through experience. 

 

4.4. Rewrite each sentence using the prompt in brackets, keeping the same 

meaning. 

# Original sentences Prompt (in 

brackets) 

What you must do 

1 Lily didn’t know if she should 

continue, but she did. 
(although) 

Rewrite using 

“although.” 

2 She used open-source software to 

decode the file. 
(with open-source 

software) 

Begin or end the 

sentence with this 

phrase. 

3 It took her several days to solve the 
puzzle. 

(after) 
Rewrite using 
“after.” 

4 She decided to go on even though 

her phone battery was low. 
(her phone battery 

being low) 

Use this phrase (a 

participle 

structure). 

5 Lily found the box, and she 

immediately opened it. 
(she had found) 

Use the past 

perfect. 

6 The old files contained something 

valuable. 
(there) 

Rewrite starting 

with “There…” 

7 The map guided her to the right 

place. 
(was guided) 

Change to a 

passive form. 
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8 Lily learned through her mistakes. (it was her 

mistakes) 

Use an emphatic 

structure. 

9 The treasure was not gold or 

jewels. 
(to be) 

Use “turned out to 

be.” 

10 She emailed a local tech lab after 

the discovery. 
(discovering) 

Rewrite using a 

gerund form. 

1. Lily didn’t know if she should continue, but she did. 

She continued … she was unsure. 

2. She used open-source software to decode the file. 

The file … with open-source software. 

3. It took her several days to solve the puzzle. 

She … the puzzle after several days. 

4. She decided to go on even though her phone battery was low. 

Despite …, she decided to continue. 

5. Lily found the box, and she immediately opened it. 

As soon as …, she opened it. 

6. The old files contained something valuable. 

There … something valuable in the old files. 

7. The map guided her to the right place. 

She … to the right place by the map. 

8. Lily learned through her mistakes. 

It was her mistakes … taught her most. 

9. The treasure was not gold or jewels. 

The treasure turned out … knowledge. 

10.  She emailed a local tech lab after the discovery. 

After …, she emailed a local tech lab. 



117 

 

4.5. Answer the questions in full sentences using your own ideas. Each response 

should show reflection and use vocabulary from the text “Lily’s Digital Treasure 

Hunt: A Lesson in Decision-Making”. 

1. Why do you think Lily decided to follow her curiosity instead of playing it safe? 

2. What risks did she take while working on the digital project? 

3. How does technology influence the way people make decisions today? 

4. In what ways did Lily use problem-solving and creativity in her journey? 

5. What would you have done in her place — continued or stopped? Why? 

6. Do you agree that knowledge can be a greater treasure than money? Explain. 

7. How did Lily demonstrate courage and independence? 

8. Why is learning from mistakes essential in decision-making? 

9. What can students learn from Lily’s example about using IT for discovery? 

10.How could this story inspire young people in real life? 

 

5. Grammar in Use: other, others, the other, the others, another 

5.1. Revise the grammar topic on the use of the words other, others, the other, the 

others, and another in Grammar reference (see p.143) and answer the questions 

below. 

1. Which of the words are used with singular uncountable nouns and with plural nouns? 

2. Which of the words means ‘one more’ or ‘an additional or extra’, or ‘an alternative 

or different’? 

3. Which of the words can be used only with countable nouns? 

 

5.2. Choose the correct variant (a, b, c or d) to complete the following sentences. 

1. I have already chosen one option, but where are … options I was considering? 

a) another 

b) the others 

c) others 

d) the other 
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2. I decided to follow one plan. Where is … plan I rejected? 

a) others 

b) the others 

c) another 

d) the other 

3. Some decisions are easy, but it’s hard to choose one from … . 

a) another 

b) the others 

c) the other 

d) others 

4. “I selected three candidates, but two were unsuitable.” – “… candidates had 

serious issues too.” 

a) other 

b) others 

c) the others 

d) another 

5. I picked this strategy, but my partner chose … approach. 

a) others 

b) another 

c) the other 

d) the others 

6. My first idea was risky, but my colleague’s idea was … way round. 

a) another 

b) others 

c) the other 

d) the others 

7. Jim wants to choose a career in IT, but on … hand, he’s thinking about arts. 

a) another 

b) others 
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c) the other 

d) the others 

8. This option seems simple, but on … hand, it may not be effective. 

a) the others 

b) another 

c) the other 

d) others 

9. I don’t like this choice. Do you have any other options in … category? 

a) the other 

b) another 

c) others 

d) the others 

10. This young entrepreneur is very smart; he may be … Steve Jobs. 

a) another 

b) the others 

c) others 

d) the other 

11. Adam is not a bad team member, but he never considers … people’s opinions.  

a) the others 

b) another 

c) others 

d) the other 

12. “I chose one solution, but it failed.” – “And … solution?” – “I didn’t try it 

yet.” 

a) the others 

b) another 

c) the other 

d) others 
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13. “I made a risky choice before, and it didn’t work out.” – “Will you try … 

option?” – “Yes, I will.” 

a) another 

b) others 

c) the other 

d) the others 

14. Where are … proposals I asked you to prepare? 

a) another 

b) others 

c) the other 

d) the others 

15. I can see only one plan on the table. Where is …? 

a) the other 

b) others 

c) another 

d) the others 

5.3. Complete the story by filling the gaps (1-11) with the words another, others, 

the others. 

In a small tech hub, a group of passionate computer game developers gathered 

in a sleek office space. They had been assigned to create a ground-breaking game that 

would captivate audiences worldwide. 

Ethan, the lead designer, started the meeting by introducing the core concept of 

the game. "Cooperation is the key, but there will also be elements of competition. One 

player might need to trade resources with 1. …, while 2. … might form alliances to 

fend off threats." 

As they brainstormed ideas, Jessica, the narrative designer, suggested a unique 

twist. "What if we include a feature where one player's actions directly impact the 

gameplay experience for 3. …? For example, if one player chooses to hoard resources, 

it could lead to scarcity for 4. … ." 
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The team loved the idea and began to discuss how to implement it. Alex, the lead 

programmer, chimed in, "We can create a dynamic system where the game's 

environment and challenges evolve based on the players' decisions. If one player 

decides to build a fortress, 5 …. might have to find ways to either join forces or compete 

for the remaining resources." 

As the project progressed, they encountered various challenges. One day, they 

realized that the multiplayer synchronization wasn't working as intended. Whenever 

one player made a significant change in the game, it didn't reflect properly for 6. … . 

This was a major setback, but the team needed to find a solution. 

They decided to bring in 7. … developer, Sarah, who had expertise in network 

programming. Sarah suggested a new approach. "We need to implement more efficient 

server-client architecture. This way, the server can manage all the changes and ensure 

that the game state is consistent for all players." 

With Sarah's help, the team managed to overcome the technical hurdle. The 

game was now running smoothly, and the interactions between players were seamless. 

The developers were thrilled to see their vision coming to life. 

As they neared the completion of the project, they decided to host a beta testing 

event. They invited a group of avid gamers to try out the game and provide feedback. 

There were only two testers among them who didn’t enjoy playing. One didn’t like the 

concept, while 8. … was merely in bad mood. 

The testers were impressed by the innovative gameplay and the way one player's 

actions could impact the experience for 9. … . One tester commented, "I've never 

played a game where my decisions had such a direct effect on 10. … . It's a completely 

new level of immersion and strategy." 

 The positive feedback motivated the team to make a few tweaks based on the 

testers' suggestions and prepared for the official launch. The game, titled "Echoes of 

Unity," was finally released and received rave reviews for its innovative mechanics 

and compelling gameplay. 
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The developers had successfully created a game that not only entertained players 

but also encouraged them to think about the consequences of their actions on 11. … . 

They were proud of their achievement. 

 

5.4. Complete the sentences (1-20) with one of the correct words: another/the 

other/others/the others.  

1. Can I consider … option before making my final choice? 

2. She has two strategies: one for marketing and the … for development. 

3. Some team members have made their decisions; … are still thinking. 

4. I don’t like this proposal. Show me … one. 

5. We interviewed five candidates; three preferred working remotely, and the … 

chose the office. 

6. Would you like to try … approach to solve this problem? 

7. There are no … alternatives left to consider. 

8. He didn’t like the first solution, so he tried … . 

9. Some managers prefer delegating tasks, while … prefer handling them 

personally. 

10. This project is complex. Let’s start with … task first. 

11. I lost my first plan, but luckily, I have … in my notebook. 

12. Do you have any … ideas for improving the decision-making process? 

13. She wants to evaluate the Paris branch this year and the Rome … next. 

14. I need … five minutes to make my choice. 

15. They consulted some colleagues, but not the … from the finance department. 

16. Some reports were outdated, but the … are up to date. 

17. If you’re busy now, you can make your decision … day. 

18. He has many skills that make him stand out from … in the team. 

19. We need … example to make the reasoning clearer. 

20. Some of the participants voted quickly, while … took more time to decide. 
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6. Speaking 

6.1. Look at the following list of decision-making skills and tick three skills that 

are most important for making decisions. Why do you think those skills are vital? 

Discuss your choice with your partner.  

problem-solving team working skill 

leadership emotional intelligence 

reasoning creativity 

intuition time management 

 

6.2. Work with your partner. Match the verbs on the left with word combinations 

on the right to make phrases.  

1. consider a. different perspectives 

2. have confidence in b. all the options 

3. decide between c. feelings 

4. weigh up d. my decision 

5. trust e. my instincts 

6. get f. two things 

7. rely on  g. information 

8. delay h. my own judgment 

 

Use the phrases to discuss how you’ve made a recent decision with your group 

mate. The following questions will help you to make up a dialogue. 

 How did you arrive at the decision? 

 What options did you consider? 

 Who influenced your choice? 

 Do you think you’ve made the right decision? 
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6.3. Split the following phrases into categories. Work in groups of three.  

Phrases 

1. Could you give us some more details, please?  

2. Today I’d like to discuss … 

3. In my opinion … 

4. I’m not convinced. 

5. Could you start us off, please? 

6. What’s your position on this? 

7. As far as I’m concerned … 

8. The advantage is …/ The drawback is … 

9. Exactly!/ Absolutely! 

10. You’re right./ I think X is right. 

11. What I mean is … 

12. Let’s look into it and discuss it again at our next meeting. 

13. Can we move on to the next point? 

14. In other words, … 

15. I don’t think we should … 

16. If we do this, it’ll mean … 

17. Let’s turn to the next item. 

Categories 

 Leading the meeting. 

 Presenting/Supporting an argument. 

 Giving an opinion. 

 Responding to the argument or opinion. 

 Clarifying. 

Can you add any more phrases to the list? 

 

6.4. Work in groups of three. You work for an HR department in an Information 

Technology (IT) company. Your company needs a DevOps Engineer. Consider 
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the following two letters of application.  Hold a meeting to discuss this 

employment opportunity for both candidates. Make use of the vocabulary and 

phrases from 6.1., 6.2. and 6.3 

6.3. 

Jack Smith 

 

Ben Brown 

 

Dear Mr. Atkinson 

I was so excited when my former 

coworker, Jay Lopez, told me about your 

opening for a DevOps Engineer in 

Portland office. A long-time tech support 

engineer, I have a vast experience 

working on a great number of both 

hardware and software problems with a 

lot of different types of customers. With 

a BS degree in computer programming, I 

have knowledge of coding and scripting. 

I also know the fundamentals of Web 

Development and basics of database 

technologies. In addition, I have 

understanding of such technologies as 

Mongo DB, Express. js, Angular js, and 

Node js.  

I would like to step into the position as I 

am a passionate computer geek; I can 

Dear Mr. Atkinson 

I am writing to apply for the DevOps 

Engineer position advertised in the 

Times Union.  

The role is very appealing to me and I 

believe that my strong technical 

experience and education make me a 

highly competitive candidate for the 

position.  

With an MS degree in computer 

programming, I know coding and 

scripting, I also have a comprehensive 

understanding of the full lifecycle of 

software development projects. 

Moreover, I have some experience in 

planning and implementing the project. 

Finally, I strive continually for 

excellence. Please see my resume for 

additional skills and experience. 
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work day and night, and I am a fast 

learner. 

I’ve attached my resume for your 

consideration and hope to speak with 

you soon about your needs for the role.  

Best regards,  

Jack Smith 

Thank you for your time and 

consideration. I look forward to speaking 

with you about this employment 

opportunity. 

Sincerely, 

Ben Brown 

 

7. Writing 

7.1. You are an HR manager for an Information Technology (IT) company. 

Having considered the candidates’ letters of application in 6.4., write an email to 

your boss explaining which of the candidates would be the best for the position 

and why (see p.156). 

Criteria Excellent (5) Good (4) 
Satisfactory 

(3) 

Needs 

Improvemen

t (2) 

Unsatisfact

ory (1) 

1. Content 

& Task 

Achievem

ent 

Fully 

addresses the 

task; gives a 
clear and 

convincing 

recommendat

ion with 

strong 

justification; 
all relevant 

details 

included. 

Addresses the 
task; clear 

recommendat

ion and some 

justification; 

mostly 

relevant 
details. 

Partly 

addresses the 

task; 

recommendat

ion present 
but 

justification 

weak or 

incomplete. 

Task partly 

completed; 

unclear 

recommendat
ion or 

minimal 

explanation. 

Task not 

completed or 

irrelevant to 

the prompt. 

2. 

Organizati

on & 

Coherence 

Well-
structured 

email (clear 

opening, 

body, 

closing); 

logical flow 
of ideas; 

Clear 

structure; 
ideas 

generally well 

connected. 

Some 

organization; 

occasional 

lapses in flow 

or 

paragraphing. 

Weak 

structure; 

ideas 

sometimes 

disconnected 

or repetitive. 

No logical 

structure; 

ideas 

confusing or 

disorganized

. 



127 

 

Criteria Excellent (5) Good (4) 
Satisfactory 

(3) 

Needs 

Improvemen

t (2) 

Unsatisfact

ory (1) 

smooth 

transitions. 

3. 

Language 

& 

Grammar 
Accuracy 

Wide range 
of structures 

used 

accurately; 

minimal or no 

errors. 

Generally 

accurate 

grammar; few 

noticeable 

errors that 
don’t affect 

meaning. 

Some 
grammar 

mistakes, 

occasionally 

affecting 

clarity. 

Frequent 
errors that 

make parts of 

the email 

hard to 

understand. 

Persistent 

grammar 

errors that 

obscure 
meaning. 

4. 

Vocabular

y & 
Register 

Excellent use 

of formal and 
precise 

vocabulary; 

consistent 

professional 

tone. 

Mostly 
appropriate 

vocabulary; 

minor register 

slips. 

Adequate 
range; some 

informal or 

repetitive 

language. 

Limited 

vocabulary; 

register often 

too informal 
or 

inappropriate. 

Very limited 

vocabulary; 
tone 

unsuitable 

for a 

workplace 

email. 

5. Format 

& Style 

Fully 

appropriate 

email format 

(greeting, 

body, closing, 
signature); 

concise and 

professional. 

Minor errors 

in format; 

mostly clear 

and 
professional 

style. 

Some lapses 
in format 

(e.g., missing 

elements); 

message 

understandabl

e. 

Format 

inconsistent; 

tone 

somewhat 
unprofessiona

l. 

Incorrect or 

missing 

email 

format; 
unprofession

al style. 

 

7.2. Imagine walking into a shop with hundreds of different technical gadgets, or 

opening a streaming application with thousands of movies to watch. Sounds 

exciting, right? However, sometimes having too many choices can make it difficult  

to decide at all. This is called the paradox of choice.  Write an essay (300 -350 

words) on the topic: "The paradox of choice: how having more options can lead to 

decision paralysis" (see p.157). 

You can include: 

1. real-life examples where too many options make decision-making difficult 

(shopping, career choices, social media, etc.); 
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2. reasons why more choices don’t always make us happier; 

3. possible strategies to make better decisions and reduce stress; 

4. your own opinion: is it better to have many options or fewer, simpler one? 

Make your essay interesting by using examples from your own life or things you have 

observed. Try to engage the reader with questions, anecdotes, or surprising facts. 

Criteria 
Excellent 

(5) 
Good (4) 

Satisfactory 

(3) 

Needs 

Improvemen

t (2) 

Unsatisfacto

ry (1) 

1. Content & 

Ideas 

Insightful 

and original 

ideas; 

demonstrate

s deep 
understandi

ng of the 

“paradox of 

choice”; 

examples 

are relevant 
and 

convincing. 

Clear 
understandi

ng of the 

topic; ideas 

are logical 

and 

supported 
with 

appropriate 

examples. 

Adequate 

coverage of 

the topic; 

some ideas 

lack depth or 
examples. 

Limited 

understanding

; ideas 

underdevelop

ed or partly 
off-topic. 

Lacks 

relevance or 

understandin

g of the topic; 

minimal or 
no examples. 

2. 

Argumentati

on & Critical 

Thinking 

Strong, 

coherent 
argument; 

clear stance 

maintained 

throughout; 

excellent 

reasoning 
and balance 

of 

perspectives

. 

Logical 

argument 

with minor 

lapses; 
mostly clear 

stance; 

some 

critical 

reflection. 

Argument 

somewhat 

clear but 
inconsistent; 

reasoning 

occasionally 

weak. 

Weak or 

confusing 

argument; 

limited 

evidence or 
reasoning. 

No clear 

argument; 
lacks 

reasoning or 

structure. 

3. 

Organization 

& Coherence 

Excellent 

structure: 

clear 

introduction

, well-

developed 
body 

Logical 

organization 
with clear 

paragraphs; 

minor issues 

in flow. 

Some 

organization; 

introduction 

and 

conclusion 

present but 
uneven 

Poor 

organization; 

unclear 

paragraph 

structure or 

missing 
conclusion. 

Disorganized 
or incoherent; 

no logical 

flow. 
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Criteria 
Excellent 

(5) 
Good (4) 

Satisfactory 

(3) 

Needs 

Improvemen

t (2) 

Unsatisfacto

ry (1) 

paragraphs, 

and a strong 

conclusion; 
smooth 

transitions. 

paragraphing

. 

4. Language, 

Grammar & 

Vocabulary 

Wide range 

of academic 
vocabulary 

and 

sentence 

structures; 

virtually no 

grammatical 
errors. 

Good range 

of 
vocabulary; 

mostly 

accurate 

grammar 

with 

occasional 
mistakes. 

Adequate 
language 

range; some 

repetitive 

wording or 

grammar 

errors. 

Limited 

vocabulary; 

frequent 
grammar 

mistakes that 

affect clarity. 

Very limited 
language; 

serious 

grammar 

errors that 

obscure 

meaning. 

5. Academic 

Style & 

Register 

Consistently 

formal and 

academic 
tone; 

appropriate 

linking 

words and 

referencing 

(if required). 

Mostly 

formal tone; 

few slips 

into 
informal 

style. 

Some 

inconsistenci

es in style or 
register. 

Tone often 
too informal 

or 

conversationa

l. 

Inappropriate 

register 

throughout; 

lacks 
academic 

style. 
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Grammar References: 

Unit 1: participle clauses 

Participle clauses help us say information in a more economical way. They are 

formed using present participles (crossing, reading, going, seeing, etc.), past 

participles (crossed, read, gone, seen, etc.) or perfect participles (having 

crossed, having read, having gone, having seen, etc.).  

We can use participle clauses when the participle and the verb in the main clause 

have the same subject. For example, Waiting for Lily, I made some coffee. (While I was 

waiting for Lily, I made some coffee.) 

Participle clauses do not have a specific tense. The verb in the main clause 

indicates the tense. 

Participle clauses are mainly used in written texts, particularly in a literary, 

academic or journalistic style.  

Present participle clauses 

Here are some common ways we use present participle clauses. Note that present 

participles have a similar meaning to active verbs.  

 To give the result of an action 

The bomb exploded, destroying the building. 

 To give the reason for an action 

Knowing she loved theatre, Bob invited her to see a renowned play. 

 To talk about an action that happened at the same time as another action 

Standing in the line, I realised I didn't have any card so I had to pay by cash. 

 To add information about the subject of the main clause 

Starting in the new year, the new policy bans trucks in the city centre. 

Past participle clauses 

Here are some common ways that we use past participle clauses. Note that past 

participles normally have a passive meaning. 
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 With a similar meaning to an if condition 

Used in this way, participles can make your writing more concise. (If you use 

participles in this way, … ) 

 To give the reason for an action 

Worried by the news, she called the police. 

 To add information about the subject of the main clause 

Filled with joy, he walked towards the door. 

Perfect participle clauses 

Perfect participle clauses demonstrate that the action they describe was finished 

before the action in the main clause. Perfect participles can be structured to make an 

active or passive meaning. 

Having got dressed, he quickly went downstairs. 

Having finished their training, they will be fully qualified teachers. 

Having been made redundant, she began looking for a new job. 

Participle clauses after conjunctions and prepositions 

It is also common for participle clauses, especially with -ing, to follow 

conjunctions and prepositions such as before, after, instead 

of, on, since, when, while and in spite of. 

Before having a meal, you should wash your hands.  

Instead of complaining about it, they should do something to solve the problem. 

On arriving at the hotel, he called his wife. 

While packing her things, she thought about the two weeks she had spent in the 

hotel. 

In spite of having read the instructions twice, I still couldn’t understand how to use 

the machine. 

If the action of the participle verb is almost simultaneous with the action expressed by 

the main verb, we use present participle clauses. 

On seeing the guest, she stood up to greet him. 

http://surl.li/ejmurb 

http://surl.li/ejmurb
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Unit 2: so +adj + a noun 

Study the following examples: 

1. e.g. The fact of its being so rare a bush ought to have made it easier to trace the 

source of this particular specimen, but in practice, it was an impossible task. 

Instead of “so rare a flower” you can use “such a rare flower”. 

e.g. The fact of its being such a rare bush ought to have made it easier to trace 

the source of this particular specimen, but in practice, it was an impossible task.  

2. e.g. The guy was so fascinating that I couldn’t help staring open-mouthed. 

You can paraphrase it using “so + adj + a noun” structure. 

e.g. He was so fascinating a guy that I couldn’t help staring open-mouthed. 

You can use the intensifier “such” to express the same idea.  

    e.g. He was such a fascinating guy that I couldn’t help staring open-mouthed. 

3. Too + adjective + a/an + noun: 

The night was too cold to wander the streets. 

It was too cold a night to wander the streets. 

4. That+ adjective + a/an + noun: 

The host family wasn’t that nice after all. 

It wasn’t that nice of a host family after all. 

5. how + adjective + a/an + noun: 

How fun do you need a book to keep you up all night? 

How fun of a book do you need to keep you up all night? 

6. as + adjective + a/an + noun + as: 

That day wasn’t as sunny as I thought it would be. 

It wasn’t as sunny a day as I thought it would be. 

Nouns as attributes 

There are two ways of adding the information to a noun. 

1. One is with an attributive noun 

e.g. a bus ride. 
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      a pound note. 

This attributive noun is usually singular.  

e.g. a sweet shop. It sells lots of sweets, but because it is being used 

attributively, it is singular.  

When you further modify that noun, you have to hyphenate it. 

e.g. a pound note 

      a one-pound note. 

      a five-pound note. 

Even if the number you add is plural, the attributive noun is still singular. 

e.g. a seven-year itch. 

It is hyphenated to show that 'seven' is linked to 'year' and not to 'itch'. If you didn't 

hyphenate, then all the words before the noun would describe that noun  

e.g. an old pound note. 

       It is a five-minute walk. 

      It is a country walk (i.e., it is an attributive noun acting as an adjective) 

Note that because the noun is singular, it takes an article.  

It is a ____ walk. 

2. If you don't go with the hyphenated route, you have to use the possessive to show 

that the number modifies the attributive noun. 

e.g. The walk takes five minutes. 

      It is a walk of five minutes. 

      It is five minutes' walk. 

      It is his walk. (i.e., it is a possessive acting as an adjective) 

Note that because the noun is now the possessive five minutes', which is plural, there 

is no article.  

It is five minutes' walk.  

A singular minute would have an article. e.g. It is a minute's walk. 

You occasionally see it wrong - without the hyphen, or with the plural. But they are 

two different ways of saying it and you shouldn't mix them. 
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It is just a habit that you could say "it is five minutes' walk" - you can equally say "a 

five-minute walk". 

But for the others, you would always use the hyphenated and never the 

possessive. e.g. A ten-dollar bill, an eight-year struggle.  

But The Hundred Years' War (which was in fact a one-hundred-and-sixteen-year 

war). 

3. In modern English, many nouns ended with the letter “s” used as attributes 

modifying or limiting the subsequent nouns (usually subject nouns), which are plural 

in form but singular in meaning. If there is no –s suffix, these words can only be used 

as adjectives, not as nouns, and moreover, the meaning is changed as well, for 

example, in such phrases as “news agency”, “a physics teacher”, “an economics 

PhD”, “ceramics arts”, “electronics science and technology”, “a headquarters 

fighter”, “a pincers movement”, etc. 

There are also numerous nouns ended with the letter “s” used as attributes, which are 

plural both in form and meaning. Pay attention to the difference in meaning between 

a singular and plural form.  

Noun phrase with an attributive noun Meaning 

a glasses frame a frame of pair of glasses 

a glass frame a frame made of glass 

a sales centre centre of production sales 

a sale centre cheap commodity distributing 

centre 

a clothes brush a brush for removing dust and dirt 

from clothes 

“a cloth brush” does not make any sense 

a goods train a commodity train 

a good train a train providing a pleasant trip 

a customs official  a person whose job is to check 

travellers' bags to make certain they 

are not taking goods into a country 
without paying taxes 

“a customs official”   can hardly be found in Modern 

English 
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Remember three ways of saying the age: 

She is two years old. 

She is a two-year-old girl. 

She is a two-year-old.  

http://surl.li/ttccrc 

Ways of comparing 

a big difference - far (more addictive) than, nowhere near as (high) as, considerably 

(less) than, not nearly as (exotic) as, a great deal (cheaper) than 

a small difference - almost as (much) as, nearly as (expensive) as, slightly (bigger) 

than, not quite as (enthusiastic) as 

no difference - as (beautiful) as, not any (nicer) than, no (more time-consuming) than 

• We can also use much/a lot with comparatives to talk about a big difference and a 

bit/a little to talk about a small difference: The discus are much/a lot more expensive 

than goldfish. This one's a bit/a little cheaper than all the others. 

• We can use just with as ... as to add emphasis: They're just as beautiful as mine. 

• We can also use more, less and fewer with nouns: There are far more students here 

than I expected. 

• We usually use less with uncountable nouns and fewer with countable nouns: I have 

less free time and fewer days off than I used to have. 

• We can say I'm not nearly as rich as he/she is, or I’m not nearly as rich as him/her. 

 

Other ways of comparing 

• We can use twice/three times/four times, etc. + as ... as to compare two things: The 

discus were only about twice as big as my goldfish. (= the goldfish were half the size 

of the discus). 

 

Unit 3: gerund and infinitive 

We use gerunds (verb + ing):  

 After certain verbs - I enjoy singing 

http://surl.li/ttccrc
https://www.perfect-english-grammar.com/gerunds-and-infinitives-verbs-1.html
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 After prepositions - I drank a cup of coffee before leaving 

 As the subject or object of a sentence - Swimming is good exercise 

We use 'to' + infinitive:  

 After certain verbs - We decided to leave 

 After many adjectives - It's difficult to get up early 

 To show purpose - I came to London to study English 

We use the bare infinitive (the infinitive without 'to'):  

 After modal verbs - I can meet you at six o'clock 

 After 'let', 'make' and (sometimes) 'help' - The teacher let us leave early  

 After some verbs of perception (see, watch, hear, notice, feel, sense) - I watched 

her walk away 

 After expressions with 'why' - why go out the night before an exam? 

Here is also video on the subject: https://www.youtube.com/watch?v=NYBZkPIcG50 

http://surl.li/zzhnpq 

 

Unit 4: modal verbs with different types of the infinitive 

Here's a list of the modal verbs in English: 

 can 

 could 

 may 

 might 

 will 

 would 

 must 

 shall 

 should 

 ought to 

Modals are different from normal verbs: 

1. They don't use an 's' for the third person singular. 

https://www.perfect-english-grammar.com/gerunds-and-infinitives-verbs-1.html
https://www.perfect-english-grammar.com/infinitives-of-purpose.html
https://www.perfect-english-grammar.com/modal-verbs.html
https://www.youtube.com/watch?v=NYBZkPIcG50
http://surl.li/zzhnpq
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2. They make questions by inversion ('she can go' becomes 'can she go?'). 

3. They are followed directly by the infinitive of another verb (without 'to'). 

Probability 

First, they can be used when we want to say how sure we are that something happened 

/ is happening / will happen. We often call these 'modals of deduction' or 'speculation' 

or 'certainty' or 'probability'. 

For example: 

 It's snowing, so it must be very cold outside. 

 I don't know where John is. He could have missed the train. 

 This bill can't be right. £200 for two cups of coffee! 

Ability 

We use 'can' and 'could' to talk about a skill or ability. 

For example: 

 She can speak six languages. 

 My grandfather could play golf very well. 

 I can't drive. 

Obligation and advice 

We can use verbs such as 'must' or 'should' to say when something is necessary or 

unnecessary, or to give advice. 

For example: 

 Children must do their homework. 

 We have to wear a uniform at work. 

 You should stop smoking. 

Permission 

We can use verbs such as 'can', 'could' and 'may' to ask for and give permission. We 

also use 

modal verbs to say something is not allowed. 

For example: 

 Could I leave early today, please? 
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 You may not use the car tonight. 

 Can we swim in the lake? 

Habits 

We can use 'will' and 'would' to talk about habits or things we usually do, or did in the 

past. 

For example: 

 When I lived in Italy, we would often eat in the restaurant next to my flat. 

 John will always be late! 

http://surl.li/dxiuml 

Past modals 

We can use modal verbs with the past participle of the main verb: 

modal + have + past participle 

We use modals this way when we are talking about the situation that happened in the 

past and can't be changed anymore. 

For example: 

You could have hurt yourself. 

They should have warned me. 

He must have got lost. 

It is the same form as in the third conditionals. 

Compare 

If I had had some cash on me, I would have bought an ice-cream. 

I would have chosen a direct flight if there had been tickets left. 

In spoken English, you will often hear shortened forms like could've, should've, 

would've. 

To make a negative form, add "not" after the modal: 

modal + not + have + past participle 

It is common to use contracted negative forms like couldn't, shouldn't. 

Examples: 

She shouldn't have said that. 

http://surl.li/dxiuml
https://lingbase.com/en/english/grammar/third-conditional
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We couldn't have foreseen that change of plans. 

He might not have noticed the error. 

To make a question with a modal verb referring to the past, we swap the modal and 

the subject: 

modal + subject + have + past participle ... ? 

Examples: 

Should I have called you earlier? 

Would he have believed me? 

Meaning of past modals 

could have + past participle 

Something was possible in the past or there was a probability, but it didn't happen.   

He could have slept till noon but the alarm clock woke him up. 

We could have stayed longer but we decided to leave. 

He could have been seriously injured. Fortunately, nothing happened. 

couldn't have + past participle 

Opposite to could have: something was hypothetically impossible. 

I can't believe Kevin didn't show up! He couldn't have forgotten about the meeting. 

Thanks for your help! I couldn't have managed without you! 

I checked the equipment many times: it couldn't have failed. 

Keep in mind that we don't use "can" as a past modal. However, you can use can't as 

a synonym to couldn't. 

The boy can't have written such an essay on his own. (= couldn't) 

should have + past participle 

It was a good idea to do something, but it didn't happen. 

He should have told me that they cancelled the conference. 

You should have come to the party yesterday, it was fun. 

I should have followed your advice, you were right. 

shouldn't have + past participle 
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The addition of "not" reverses the meaning: it was a bad idea to do something, but it 

still happened. 

I shouldn't have drunk so much coffee before bedtime. 

We shouldn't have tried to fix the car ourselves. 

You really shouldn't have lied. Why didn't you tell the truth? 

must have + past participle 

We use this modal verb to show a high degree of certainty. We are almost 100% sure 

that something took place in the past. 

Where are my gloves? I must have left them in the taxi. 

This antique chandelier looks terrific. You must have spent a fortune. 

Phillip called to say he'd be late. He must have missed the train. 

might have + past participle 

Might expresses less certainty compared to must. We say "might have done" when 

some past event seems probable but we aren't absolutely sure. 

They might have misunderstood us. 

She might have met him yesterday. 

It might have slipped his mind. 

We can also say may have done with the same meaning but might is more common. 

would have + past participle 

When we wanted something to happen but it didn't happen in the end, we use would 

+ have + past participle.  

It has the same meaning as in the third conditional sentences. 

I would have telephoned that company, but there wasn't a phone number on their 

website. 

He would have taken a warm coat, but he didn't see the weather forecast. 

She would have got a pay raise if she had been more persistent. 

Pay attention 
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Try to express probability using modal verbs instead of long complex sentences like 

"It is possible that..." / "It is probable that..." / "I am sure that...". The shorter the 

sentence, the more natural and "native" it sounds. 

To recap, let's put all the past modals into a table: 

Verb Meaning Example 

could have done 
ability, 

probability 
He could have called me (= but he didn't) 

couldn't have 

done 
impossibility  It couldn't have snowed in June (= but it did) 

should have done good idea 
You should have spoken to your boss (= but 

you didn't) 

shouldn't have 

done 
bad idea 

You shouldn't have shouted at your boss (= 

but you did) 

must have done certainty They must have got lost (= I'm sure they did) 

might have done probability 
She might have missed your call (= she 

probably did). 

would have done imaginary result I would have relocated (= but I didn't) 

https://griml.com/l4mHo 

 

Unit 5: subject – verb agreement 

Verbs always agree with the subject noun in a sentence.  

However, there are many types of noun and noun phrases in English, and it can be 

difficult to know if a particular noun takes a singular verb or a plural verb. Have a 

look below for some commonly difficult nouns: 

1. Collective nouns with both singular and plural. 

'The government is debating the new law!' (It...) 

'The government are debating the new law!' (They...) 

Government is a collective noun which represents a group of people, like police. 

But unlike police, which is always plural, government can be singular or 

plural depending on whether you mean a group of individuals working 

together (e.g. They are debating) or a single unit (e.g. It is debating). Other 

examples include: family, crew, team, public, jury and committee. 

https://griml.com/l4mHo
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It’s also worth noting that in a relative clause, we use who for the 

collection of individuals and which for the unit. 

'The government, who are in talks now, are reviewing the law.' 

'The government, which is in talks now, is reviewing the law.' 

2. Quantities & amounts, portions and mathematics. 

'3 minutes is perfect for tea.' (It...) 

Despite the fact that 3 is a plural number and minutes is a plural noun, the sentence 

uses a singular verb. In the context of the sentence, 3 minutes is considered to be one 

unit of time (3 minutes of time = 1 tea) This is true for amounts, distances, periods of 

time, weights, sums of money, etc. 

'More than one of us is a secret undercover agent.' (One...) 

Be careful with expressions with 'one'. Even if the noun is plural, we still use a 

singular verb. 

'Half of the cake was eaten.' (Half of it...) 

'Half of the cakes were eaten.' (Half of them...) 

Be careful with portions! The noun after ‘of’ dictates the verb. 

'Two and three is/are five.' (It/ They...) 

'Two plus three is five.' (It...) 

When speaking mathematics the verb can be singular or plural. It often depends on 

the phrasing. 

 

3. Indefinite nouns. 

'Someone is at the door!' (He or She...)  

'They are knocking loudly.' 

Indefinite nouns take a singular verb. However, when referring again to a person 

indicated with 'someone', we will use the impersonal pronoun they…which takes a 

plural verb. This is because someone is not 'he' or 'she' - we don't know. 'They' is 

gender neutral for one person. 
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4. When the following phrases are used, the verb agrees with the subject that is 

closer to the verb in the sentence: 

Either ... or; Neither ... nor; Not only ... but also 

E.g. Neither my sister nor my brothers want to work in an office. 

      Neither my brothers nor my sister wants to work in an office. 

http://surl.li/lzfsbb 

 

Unit 6: other, others, the other, the others, another 

Another vs other (determiners) 

We can use another and other as determiners, i.e. before a noun. 

Use another + a singular noun. 

 I need another cup of coffee. 

Use other + a plural noun. 

 I want to talk to other doctors. 

Note that determiners don’t have a plural form. We say: 

 I want to talk to others doctors. X 

 I want to talk to other doctors. V  

Another vs others (pronouns) 

We can use another as a pronoun, i.e. not followed by a noun. 

 I’ve already had one beer, but I’ll have another.  

Others is always a pronoun, i.e. never followed by a noun. 

 I don’t want to use these glasses. Aren’t there any others? (=other glasses) 

Other vs others 

We normally use other + a plural noun. 

 I want to see other shops before deciding.  

Others is a pronoun, i.e. not followed by a noun. 

 A lot of volunteers have joined us, but we need to find others.  

http://surl.li/lzfsbb
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The other, the others 

The other + noun 

Use the other + a singular noun to mean ‘the second of two things or people, or the 

opposite of a set of two’. 

 This computer here is new. The other computer is about five years old.  

We could also say the other one instead of the other computer. 

Use the other + a plural noun to mean ‘the remaining people or things in a group or 

set’. 

 Joel and Karen are here, but where are the other kids? (the remaining kids in 

the group) 

The other or the others (without a noun) 

We can also use the other as a pronoun (not followed by a noun). 

 This computer here is new. The other is about five years old. 

We can also use the others as a pronoun (not followed by a noun). 

 Joel and Karen are here, but where are the others? (the remaining kids in the 

group). 

http://surl.li/fgufjw 

 

 

 

  

http://surl.li/fgufjw
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Writing References 

Unit 1: Acting Advice 

Letter of complaint 

Dear Sir/Madam, 

I am writing to express my dismay at the service at your Eden Hill branch on Saturday 

14 January. 

I often collect prescriptions from the pharmacy on behalf of my grandmother, Mrs . 

Elaine Bingham. On this occasion there were two prescriptions: one for 10 x 50 mg 

Kendomol and one for 50 x 100 mg Leoprone. I was served quickly even though there 

appeared to be only one pharmacist on duty. However, as I was leaving, I saw that I 

had been given 500 mg tablets of Kendomol. This is ten times stronger than the 

prescription called for. 

If I hadn't noticed the difference between the prescription and the actual tablets, my 

grandmother could have taken a dangerous overdose of Kendomol. I would be worried 

about getting any future prescriptions at Eden Hill. 

The pharmacist apologised and corrected the mistake but I wanted to bring it to your 

attention. I think it happened because there were not enough staff on duty. I understand 

that mistakes happen but there needs to be a minimum of two pharmacists at all times 

so all prescriptions can be checked. 

I hope you can take steps to make sure this mistake does not happen again. 

Yours faithfully, 

Roger Bingham 

Tips 

1. Focus on the most important facts. Don't give unnecessary background 

information. 

2. Make sure you include:  

 the reason for writing (e.g. I am writing to ...) 

 what went wrong 

 what you would like to happen now. 
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3. Complaint letters are usually written in a formal style. 

4. Use passives to be less direct and more formal, e.g. I was served quickly. 

5. Use Yours faithfully to sign off if you don't know the name of the person you're 

writing to. 

An essay on giving and receiving advice 

In our daily lives, we often face situations that require us to make important 

decisions. At such moments, advice can become a valuable tool that helps us view a 

problem from a different perspective. Both giving and receiving advice require 

wisdom, empathy, and respect. 

Giving advice is not as easy as it seems. It is not only about telling others what 

to do but about understanding their feelings and experiences. Good advice should be 

thoughtful and kind. For example, when a friend struggles with choosing a career path, 

it is better to ask questions and help them explore options rather than simply saying, 

“You should do this.” The best advice encourages others to think for themselves. 

Receiving advice is equally important. Sometimes we ask for help but are not 

ready to listen. Accepting advice requires humility and open-mindedness. It does not 

mean that we must always follow what others say, but it helps us look at our situation 

from a fresh perspective. Even if we decide differently, we can still learn something 

valuable from the opinions of others. 

In conclusion, giving and receiving advice are essential parts of human 

communication. When done sincerely and respectfully, they strengthen relationships 

and foster growth. A good piece of advice can inspire change, while the ability to listen 

and accept it shows maturity and wisdom. 

 

Unit 2: Dream job 

CV 

Oleksandra BONDARENKO 

PERSONAL DETAIL 

Date of birth: 11/12/1983 
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Address: 08161, Ukraine, Kyiv region, Kyiv-Svyatoshinskyi district, Tarasivka 

village, Zoryana str., 2 

Phone: +38067 991 47 64 

E-mail: fiot3bondarenko@gmail.com 

ACADEMIC QUALIFICATIONS  

2021–2024 –  PhD student at the Institute of Problems on Education of the National 

Academy of Educational Sciences of Ukraine (specialty “Educational, pedagogical 

sciences”)  

2024 (November) - defended the thesis on the topic “Development of the personality 

potential of students in continuation schools in Denmark” to obtain the degree of 

Doctor of Philosophy in field 01 Education/Pedagogy on specialty 011 Educational, 

pedagogical sciences, Institute of Problems on Education of the National Academy of 

Educational Sciences of Ukraine 

2000–2005 – the National Technical University of Ukraine “Kyiv Polytechnic 

Institute” (specialty “English, German languages teacher and translator” / specialist 

degree) 

1990–2000 – specialized school №112 named after Taras Shevchenko 

WORK EXPERIENCE 

Since 2016 – senior lecturer at the National Technical University of Ukraine “Igor 

Sikorsky Kyiv Polytechnic Institute”  

HARD SKILLS 

Languages: Ukrainian – mother tongue; English – sufficient knowledge for 

professional use. 

Computer skills: typing/word processing, systems administration, presentation 

software, spreadsheets, email management, social media platforms, communication and 

collaboration tools (ZOOM, etc.). 

SOFT SKILLS 

Teamwork, communication, problem-solving, emotional intelligence, creativity, 

critical thinking, attention to detail, and responsibility. 

mailto:fiot3bondarenko@gmail.com
mailto:fiot3bondarenko@gmail.com
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Letter of application 

Dear Mr. Jones, 

I am writing to express my keen interest in the Marketing Associate position at Acme 

Corporation, as advertised on your website. I was particularly drawn to Acme's 

innovative approach to marketing and its commitment to [Mention something specific 

about the company].  

With five years of experience in marketing, I have developed a strong foundation in 

digital marketing, content creation, and social media strategy. For example, at Beta 

Company, I was responsible for managing social media campaigns, which resulted in 

a 20% increase in follower engagement. I am confident that my skills in digita l 

marketing, content creation, and market analysis align well with the requirements of 

this role.  

I have attached my resume for your review, which provides further details about my 

qualifications and experience. I am eager to learn more about this opportunity and 

discuss how I can contribute to Acme Corporation's success. I can be reached at 555-

123-4567 or john.smith@email.com to schedule an interview.  

Sincerely,  

John Smith 

 

Unit 3: Connections 

An email to a friend 

Dear Emily, 

I hope this message finds you well. It has been quite some time since we last 

corresponded, and I wanted to get in touch to see how you have been doing. 

The reason I’m writing is that I’ve recently been reflecting on the different ways people 

communicate nowadays. I’d be interested to know how you usually keep in touch with 

your colleagues and friends. Do you rely more on face-to-face conversations, phone 

calls, handwritten letters, text messages, or emails? I’m also curious about whether you 
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use social media platforms such as Twitter or other networking sites, and for what 

purposes. 

Do you think it’s still necessary to meet someone in person on a regular basis to 

maintain a strong friendship, or can online communication serve the same purpose? I 

sometimes wonder whether modern technology brings people closer together or, on the 

contrary, makes them more isolated. I’d really like to hear your perspective on this. 

I look forward to your reply and hope everything is going well in both your personal 

and professional life. 

Best regards, 

Olivia 

A connection that changed my life (short example) 

One of the most significant connections in my life is my friendship with Anna, 

whom I met during my first year at university. We were both new to the city and 

happened to sit next to each other in a psychology lecture. From the very first 

conversation, we discovered that we shared similar values, goals, and even a sense of 

humor. Over the years, Anna has become not only my closest friend but also my biggest 

motivator. She always encourages me to believe in myself and to take on new 

challenges. Thanks to her support, I gained the confidence to apply for an internship 

abroad, which completely changed my professional direction. This connection taught 

me the true value of trust, empathy, and having someone who genuinely wants to see 

you succeed. 

Opinion essay  

Nowadays, top sportspeople, such as football players or basketball players, have 

huge salaries, and this promotes a lot of debate. However, I don’t think they earn too 

much. In my opinion, their salaries are fair. 

How often have you heard a friend or a colleague complain about the excessive 

salaries of professional sports players? But do they really earn too much? I don’t think 

they earn too much. I truly believe their salaries are fair.  



150 

 

Firstly, despite all the money professional sports players earn every year, they 

work for only a few years – they usually retire when they are in their thirties. In 

addition, many of them have to retire earlier because they get injured and have to stop 

playing. 

Secondly, sports stars are celebrities, and all celebrities lose their privacy. 

Journalists, paparazzi and fans follow them everywhere, and they want to get pictures 

or talk to them all the time. Moreover, now anyone can take photos with their mobile 

phone and publish them at any moment on their social media accounts. 

To sum up, I believe top professional sports players have the salaries they 

deserve because their careers are short and because during those years, their personal 

lives are affected by their popularity. 

Useful language 

Sequencing your text 

Use connectors to sequence and structure your ideas: 

    Firstly/First of all, … 

    Secondly/Thirdly, … 

    Finally, … 

Adding more points or ideas 

Use connectors to introduce additional ideas: 

    In addition, … 

    Moreover, … 

Giving your opinion 

Expressions you can use to say what you think: 

    In my opinion, … 

    In my view, … 

    I think/feel that … 

    I (truly) believe that … 

    I am convinced that … 

    I agree that … 
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    I disagree with/about … 

 

Introducing examples 

Use connectors to introduce examples: 

    For example, … 

    For instance, … 

Expressing contrast, purpose and reason 

You may also need or want to use some connectors of contrast, purpose and 

reason. 

    Contrast: although, however, despite, etc. 

    Purpose: to, in order to, so that, etc. 

    Reason: because (of), since, due to, etc. 

Introducing your conclusion 

Use connectors to introduce the conclusion: 

    In conclusion, … 

    To sum up, … 

 

Unit 4: Being Inventive 

A short story illustrating the quotation “The digital revolution is far more 

significant than the invention of writing or even of printing” by Douglas Engelbart  

The last library card 

When Emma’s grandfather passed away, she inherited a small wooden box filled 

with old papers. Among them lay a faded library card, yellowed with age. She smiled – 

she had never even owned a physical library card herself. 

Emma was a data scientist who lived almost entirely online. Her work, social 

life, and even hobbies existed in digital spaces. Books, meetings, concerts – everything 

was streamed, shared, and stored in the cloud. She couldn’t imagine a world without 

Wi-Fi. 
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One evening, out of curiosity, she visited the local library mentioned on the card. 

It was a quiet, dusty building that smelled faintly of paper and nostalgia. The librarian, 

an elderly woman with kind eyes, showed her the handwritten records still kept in the 

back room. “Your grandfather used to come here every week,” she said softly. “He 

loved learning.” 

That night, Emma sat at her computer and opened her virtual workspace. 

Thousands of people were connected to the same research platform, collaborating in 

real time from different continents. They shared code, images, and experiments 

instantly – things that once would have taken months or even years to exchange. 

It struck her then how far humanity had come. Her grandfather had once walked 

miles to borrow a single book. She could now access entire libraries, connect with 

experts across the world, and publish discoveries in seconds. 

Yet she also realized that technology didn’t erase the past – it built upon it. The 

invention of writing had preserved knowledge. Printing had spread it. But the digital 

revolution had united it, making it alive and ever-changing. 

Before logging off, Emma scanned the old library card and uploaded it as her 

profile picture. It was her way of saying thank you – to all the revolutions that had 

come before. 

Essay about the invention 

The Internet is the most important invention ever (contrasting ideas, linking 

expressions). Many years ago, no one could have imagined that the Internet would be 

invented. Nowadays, life without the Internet is unimaginable for most people. In my 

opinion every invention has its time, and the Internet is the greatest invention of our 

time. Firstly, the Internet provides an enormous amount of information. Everyone can 

find all types of information on millions of topics. Additionally, people can find 

information on any subject they are interested in. However, this easy access to so much 

information can sometimes be dangerous. For example, one primary disadvantage is 

that children may get exposed to information that they aren’t supposed to access such 

as pornographic materials, violent movies. The internet has also encouraged fraudsters 
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who benefit from innocent users who are easily deceived into giving their bank details 

and sending money to obtain fake products. 

Secondly, people are using the internet for communication. Today, we can 

initiate real-time communication with someone who is in another part of the world in 

my personal experience I use all time Skype to communicate with my family and close 

friends. 

People can participate in social networks like “Facebook”, “Twitter”, 

“Couchsurfing”,etc. They can keep in touch with their friends in distant places, or make 

new ones. Nevertheless, this way of communication can sometimes be inefficient. 

Face-to-face conversation, at least in my opinion, is much better. Furthermore, a 

disvantage is easy to waste a lot of time on the internet. We can start surfing, and then 

realize far more time has passed than you realized. Internet and television together of 

added to the more sedentary lifestyles of people. Moreover, the Internet include the 

access of personal information such as our name and address by other people and 

clogging up of unsolicited e-mails that serve no purpose and are unnecessary. 

Last but not least, the invention of the Internet could not be even possible without 

some earlier inventions and discoveries. First it was the discovery of fire, then the 

invention of the wheel. Later it was electricity, the telegraph and the computer. All this 

led to the invention of the Internet. 

It can be concluded that, there are many great inventions, every one of them 

important for its time. The Internet, even with its flaws, is the most important invention 

of our modern time. 

 

A letter or e-mail to a friend describing an inventive idea you had recently 

or a creative solution you know about 

Dear Emma, 

I hope you’re doing well! It’s been a busy few weeks for me, but I wanted to 

share something interesting that happened recently. 
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At work, we’ve been struggling with organizing our daily tasks – there were too 

many messages, reminders, and documents all over the place. So, I came up with a 

simple idea: creating a shared “task board” using a free online tool called Trello. Each 

team member now has their own section where they can add tasks, set deadlines, and 

track progress. It may sound small, but it has completely changed the way we 

collaborate! 

Everyone loved the idea because it reduced the number of emails we send and 

made our workflow much clearer. It’s great to see how a small change can have such 

a positive impact. 

Have you ever had a similar creative idea or found an unusual solution that 

worked better than expected? I’d love to hear about it. 

Looking forward to your reply! 

Best wishes, 

Olivia 

Unit 5: You Live and Study 

Your teacher asked you to write an email to your university’s IT support team. 

You can’t access the online learning platform (Moodle or Google Classroom). 

Explain your problem and ask for help 

Dear IT Support Team, 

I hope this message finds you well. I am writing to ask for assistance with accessing 

the university’s online learning platform. 

Since yesterday evening, I have been unable to log in to my account on Moodle. Each 

time I try to sign in, I receive an error message saying that my username or password is 

incorrect. I have already tried resetting my password twice, but the problem still remains. I 

have also checked my internet connection and cleared my browser cache, but nothing seems 

to help. 

I would be very grateful if you could look into this issue, as I have several assignments 

and lectures that I need to access this week. My student ID is ST12459, and my university 

email is bondarenko.oleksandra@lll.kpi.ua. 
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Thank you very much for your time and assistance. Please let me know if you need 

any additional information from me to resolve the issue. 

Best regards, 

Oleksandra Bondarenko 

Fourth-year student, Faculty of Informatics and Computer Engineering 

 

Paragraph on the topic “Online learning is better than traditional classroom 

learning,” expressing your opinion 

Online learning is better than traditional classroom learning 

In my opinion, online learning offers more advantages than traditional classroom 

learning. First of all, it gives students flexibility and freedom to study at their own pace 

and from any location. This is especially useful for those who have part-time jobs or 

live far from campus. Moreover, online courses often provide access to a wide variety 

of materials such as videos, interactive quizzes, and discussion forums, which make 

learning more engaging and personalized. Another important point is that digital 

platforms help students develop self-discipline and time-management skills, which are 

essential for future careers. Although face-to-face communication is valuable, modern 

technology allows us to collaborate effectively through video calls and chat tools. 

Therefore, I believe that online learning is a more convenient and efficient approach to 

education in today’s digital world. 

 

A short article or blog post on the topic “How technology helps me study and 

stay organized” 

How technology helps me study and stay organized 

Technology has completely changed the way I study and manage my time. As a 

university student, I rely on several digital tools to stay organized and productive every 

day. For instance, I use Google Calendar to plan my classes, deadlines, and meetings. 

It automatically reminds me of upcoming tasks, so I never miss anything important. I 
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also take notes in Microsoft OneNote, where I can add links, pictures, and voice 

recordings. This makes my notes easy to review and share with classmates. 

When I need to focus, I use productivity apps like Forest or Pomodoro timers to 

manage my study sessions. Cloud storage services such as Google Drive and Dropbox 

help me keep all my documents safe and accessible from any device. Thanks to these 

tools, I feel much more in control of my studies and can balance my academic and 

personal life effectively. 

 

Unit 6: Making Decisions 

E-mail to a boss explaining which of the candidates would be best for the 

position and why 

Subject: Candidate Recommendation for [Job Title] Position  

Dear [Boss's Name], 

Following our interviews for the [Job Title] position, I recommend [Candidate's Name] 

as the best fit for the role. [Candidate's Name] stood out due to [mention specific skills 

and experience, e.g., their proven track record in project management, strong 

communication abilities, or deep understanding of the market]. Their approach to 

[mention a specific situation or task] demonstrated [mention positive qualities, e.g., 

innovative thinking, problem-solving skills, or ability to work under pressure]. While 

other candidates also possessed relevant skills, [Candidate's Name]'s qualifications and 

experience align most closely with our requirements for this position. I am confident 

that they will be a valuable asset to our team.  

[Optional: Briefly mention why other candidates weren't as strong a fit, e.g., "While 

[Candidate's Name] demonstrated strong technical skills, their communication skills 

were not as well-developed as [Candidate's Name]'s."]  

I'm happy to discuss this further and provide more details if needed. 

Sincerely,  

[Your Name] 
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An essay on the topic: “The paradox of choice: how having more options can 

lead to decision paralysis” 

The paradox of choice: how having more options can lead to decision paralysis 

In today’s world, people have access to an unprecedented number of choices in 

almost every aspect of life. From choosing a university course to selecting a meal from 

a restaurant menu, the abundance of options seems to offer freedom and flexibility. 

However, research in psychology and everyday experience show that having too many 

choices can sometimes lead to decision paralysis rather than empowerment. 

When faced with a large number of alternatives, individuals often feel 

overwhelmed. They may spend excessive time comparing options, worrying about 

making the wrong choice, or imagining the potential regrets associated with each 

possibility. For example, shopping online for a simple item like a pair of headphones 

can become stressful when dozens of models with slightly different features are 

available. Instead of simplifying life, more options can create confusion and anxiety. 

Moreover, an excess of choices can reduce satisfaction with the final decision. 

People tend to wonder if another option would have been better, leading to feelings of 

doubt and regret. In contrast, having fewer alternatives often helps people make 

quicker, more confident decisions and appreciate their choices more fully. 

To overcome decision paralysis, it is useful to limit options deliberately, focus 

on personal priorities, and trust intuition. Digital tools, such as comparison websites or 

recommendation algorithms, can also help filter choices and reduce cognitive load. 

In conclusion, while the freedom to choose is important, the paradox of choice 

reminds us that more options are not always better. Sometimes, less is more – fewer 

alternatives can lead to faster decisions, lower stress, and greater satisfaction. Being 

aware of this paradox allows individuals to navigate modern life more efficiently and 

make more confident, fulfilling choices. 
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